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SITXFIN001 Process financial transactions 

Modification History 

Not applicable. 

Application 

This unit describes the performance outcomes, skills and knowledge required to accept and 

process cash and other payments for products and services, and reconcile takings at the end of 
the service period or day. 

The unit applies to all tourism, travel, hospitality and event sectors. 

This unit mainly applies to frontline sales and operations personnel who operate with some 
level of independence and under limited supervision. It does, however, describe a 

fundamental operational function and those people who work with very little independence 
under close supervision would also use this skill. 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 

Pre-requisite Unit 

Nil 

Competency Field 

Finance  

Unit Sector 

Cross-Sector 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Process customer 
payments. 

1.1.Receive, check and record cash float. 

1.2.Check customer payments against sale value. 

1.3.Provide correct change for cash payments. 

1.4.Process and record transactions according to organisational 

procedures. 

1.5.Prepare and issue accurate receipts including all relevant tax 
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details. 

1.6.Complete transactions using appropriate software applications 
in line with organisational speed and customer service 

requirements. 

2. Reconcile takings. 2.1.Balance customer payments at designated time according to 
organisational policy. 

2.2.Separate cash floats from takings prior to balancing. 

2.3.Determine point-of-sale records of customer payments. 

2.4.Accurately count and calculate customer payments. 

2.5.Balance cash and other payments with point-of-sale records. 

2.6.Investigate or report discrepancies in the reconciliation. 

2.7.Record takings according to organisational procedures. 

2.8.Transport and secure cash floats, cash and other payments 

according to organisational security procedures. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills 
to: 

 interpret organisational procedures for processing financial transactions, 
cash float documentation, credit card and receipt details and 
reconciliation information. 

Writing skills 

to: 

 complete documentation and receipts 

 record reconciliations and basic reports about discrepancies. 

Numeracy 
skills to: 

 count cash floats 

 tender correct change. 

Technology 
skills to: 

 use point-of-sale equipment and software applications. 

 
 

Unit Mapping Information 

SITXFIN201 Process financial transactions 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694
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