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SITXEBSO003 Build and launch a small business website

Modification History
Not applicable.

Application

This unit describes the performance outcomes, skills and knowledge required to build a basic
website to meet business needs, including selecting a hosting service and appropriate web
development software, planning the website structure, and constructing the site. It requires the
technical skills and knowledge typically needed by a business that chooses to develop its own
site rather than access the services of IT professionals.

The unit applies to all industry sectors, and is particularly relevant to small businesses that
develop their own websites. People undertaking this role work independently or with limited
guidance. Depending on the business context, this could include owner-operators.

No occupational licensing, certification or specific legislative requirements apply to this unit
at the time of publication.

Pre-requisite Unit
Nil

Competency Field

E-Business

Unit Sector

Cross-Sector

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Plan website 1.1.Develop website style and structure to suit business purpose
structure. and intended target audience.

1.2.1dentify and include appropriate features and capabilities in
website structure.

1.3.Determine layout and navigation requirements for appearance,
readability, links and ease of operation.

1.4.Ensure maximum site accessibility.
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2. Develop website
content.

3. Create website pages.

4. Select and use a web
hosting service.

5. Test and critically
evaluate website.

1.5.Clearly document structure to facilitate efficient development.

1.6.Develop and integrate appropriate interactive forms into
website structure to capture customer data.

1.7.Select authoring tools and software based on website
requirements.

1.8.Identify and integrate website security requirements.

2.1.Select and use business information to create website content.

2.2.Define information for inclusion in interactive forms based on
their purpose.

2.3.Adapt information for inclusion to ensure site is clear,
scannable and readable.

2.4.Use language, style and tone suited to business image and
intended target audience.

2.5.Integrate content features according to website structure.

2.6.Check content for accuracy, currency and relevance.

3.1.Create plan for website pages and active links to meet layout
and navigation requirements.

3.2.Select page titles and key words that reflect business purpose
and website content, and assist access via search engines.

3.3.Improve page presentation by adding features.

3.4.Develop linked web pages according to website plan, ensuring
links are clearly named and unambiguous.

3.5.Use appropriate techniques to create interactive forms.
3.6.Create pages consistent with site design specifications.

4.1.1dentify sources of information on web hosting options.
4.2.Evaluate and select web hosting services according to business
and technical requirements.

4.3.Upload files to selected web hosting service according to
technical requirements and business agreements.

5.1.Test website functions, processes and navigation to confirm
operational status, appearance, accuracy and ease of operation.

5.2.Evaluate effectiveness of interactive forms to ensure that
required sales data is collected for business.

5.3.Evaluate website according to business website strategy to
ensure it projects a business image suited to the e-business
model.

5.4.1dentify problems, develop arange of strategies to solve them,
and apply appropriate and sustainable solutions.
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Foundation Skills

Foundation skills essential to performance in this unit, but not explicit in the performance
criteria are listed here, along with a brief context statement.

SKILLS DESCRIPTION

Reading skills to: « interpret sometimes complex information on unfamiliar
topics.

Writing skills to: « develop written and visual website content.

Numeracy skills to: « work with numerical features of authoring tools.

Problem-solving skills to: « evaluate potentially complex business and technical

Planning and organising skills *
to:

Technology skills to:

information

identify and respond to technical website challenges at a
non-specialist level.

coordinate multiple elements involved in developing a
business website.

use the features of commercially available authoring tools.

Unit Mapping Information
SITXICT401 Build and launch a small business website

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694
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