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PUASS00018 Operations Centre 

Modification History 

Not applicable. 
 

Description 

Not applicable. 
 

Pathways Information 

Pathway These units contribute to the PUA30510 Certificate III in 

Public Safety (SES Operations). 

 
 

Licensing/Regulatory Information 

Not applicable. 
 

Skill Set Requirements 

Units ICAU1133B Send and retrieve 

information using web 

browsers and email 

ICAU2006B Operate computing packages 

PUAOPE013A Operate communications systems 

and equipment 

PUASES012A Work as a team member in an 

emergency operations centre 

TLIH107D Interpret road maps and navigate 

pre-determined routes 
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Target Group 

Target Group Members of an operations centre team 

 
 

Suggested words for Statement of Attainment 

Suggested words for 

Statement of Attainment 

These units from the PUA00 Public Safety Training 

Package, the ICA05 Information and Communications 

Training Package and the TLI07 Transport and Logistics 

Training Package meet the industry requirements to 

commence working as a member within a SES 

operations centre. 

Disclaimer Readers should ensure that they have also read the part 

of the Training Package that outlines licensing and 

regulatory requirements. 
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