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PUAECOO011 Support logistics in the field

Modification History

Release 1. This is the first release of this unit of competency in the PUA Public Safety Training
Package.

Application

This unit of competency involves the skills and knowledge required to support logistics in the
field. It includes confirming logistics requirements, and procuring and deploying logistics.

The unit applies to individuals overseeing field logistic support activities within an emergency
communications centre.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable.

Competency Field

Emergency Communications

Unit Sector
Not applicable

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Confirm logistics 1.1  Clarify, document and log resource requirements

requirements
1.2 Confirm location of resources
1.3 Verify and confirm authority of requests

2 Procure logistics 2.1  Interrogate databases
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2.2 Maintain currency of databases

2.3 Use organisational or agency reference material to
procure logistics

2.4  Contact other organisations or agencies for resources, as
required

2.5  Locate appropriate resources

2.6 Advise field of procured resources and update log
3 Deploy logistics 3.1  Determine and arrange for deployment methods

3.2  Track deployed logistics

3.3 Investigate and action feedback from the field

3.4  Complete documentation, in accordance with
organisational processes

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the Companion Volume Implementation Guide.

Unit Mapping Information
This unit replaces and is equivalent to PUAECOO011A Support logistics in the field.

Links

PUA Training Package Companion VVolume Implementation Guide is found in VETNet -
https://vetnet.qgov.au/Pages/TrainingDocs.aspx?0=3ecab672-6d5a-410b-8942-810d0ba05bbf
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Assessment Requirements for PUAECOO011 Support logistics in
the field

Modification History

Release 1. This is the first release of this unit of competency in the PUA Public Safety Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all the
requirements of the elements and performance criteria on at least one occasion and includes

« accessing documentation and resources from information systems
. clarifying resource requirements from the field

« confirming, procuring, deploying and reporting on logistics

. following organisational policies and procedures

« meeting demands requested from the field

. operating under general direction and limited supervision

« using databases

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all the
requirements of the elements and performance criteria and includes knowledge of

. field feedback requirements

. organisational documentation, policies and procedures including processes for procuring and
deploying resources

« predetermined supplier and contractor lists

. reference materials

« types of incidents, information system, databases and resources available

Assessment Conditions

As a minimum, assessors must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

As a minimum, assessment must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.
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Assessment must occur in workplace operational situations during emergency communications
centre operations. Where this is not appropriate, assessment must occur in industry approved
simulated workplace operational situations that reflect workplace conditions.

Resources for assessment must include access to

. arange of relevant exercises, case studies and/or simulations

. relevant and appropriate materials, equipment, tools and personal protective clothing and
equipment currently used in industry including

. databases and reference sources

. applicable documentation including organisational policies and procedures, industry
standards, regulations, codes of practice, equipment specifications, operations and systems
manuals.

Links

PUA Training Package Companion VVolume Implementation Guide is found in VETNet -
https://vetnet.qgov.au/Pages/TrainingDocs.aspx?g=3ecab672-6d5a-410b-8942-810d0ba05bbf
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