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PSPSS00015 Workplace Relations Guidance Skill Set 

Modification History 

Not applicable. 
 

Description 

Not applicable. 
 

Pathways Information 

These units from PSP04 Public Sector Training Package provide credit towards PSP52110 

Diploma of Government (Workplace Relations). 
 

Licensing/Regulatory Information 

Not applicable. 
 

Skill Set Requirements 

PSPWPR501A Provide advice on complex 

workplace relations issues 

PSPWPR502A Manage compliance with workplace 

relations legislation 

PSPWPR503A Apply workplace relations 

dispute-resolution procedures 

PSPWPR504A Support resolution of complaints 

relating to workplace relations 

processes 

 
 

Target Group 

This skill set is for those with a relevant professional or vocational qualification or 

commensurate industry skills as evaluated through recognition of prior learning processes. 

It provides the skills and knowledge required to provide guidance to other parties based on 

expertise in workplace relations matters. 
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Suggested words for Statement of Attainment 

These units meet industry requirements for those providing guidance on workplace relations 

matters. 
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