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Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the job role, and:

. read and write routine documents in English on at least two occasions, each occasion
including:
. understanding meaning when reading English texts related to straightforward,
everyday situations

. communicating meaning effectively in routine documents including:
. providing factual information without distortion
« responding to requests for general assistance.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:

. grammar, spelling and punctuation conventions
. features specific to the language, including vocabulary and sentence structure
« vocabulary required to support specific workplace activities.

Assessment Conditions

Skills must be demonstrated in a workplace or simulated environment that reflects workplace
conditions.

Assessment must ensure access to:
. samples of routine documents in English.

Assessors must satisfy the Standards for Registered Traming Organisations’ requirements for
assessors.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?g=bebbece? - ff48-4d2c-8876-405679019623
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