i< Australian Government

PSPFRUOQ012 Review fraud control activities

Release: 1



PSPFRUO012 Review fraud control activities Date this document was generated: 3 April 2022
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Modification History

Release | Comments

1 This unit was released in PSP Public Sector Training Package release 1.0 and
meets the Standards for Training Packages.

This unit supersedes and is equivalent to PSPFRAUG605B Review fraud control
activities.

« Unit code updated
. Content and formatting updated to comply with new standards
« All PC transitioned from passive to active voice

Application

This unit describes the skills required to review the breadth of activities in fraud/corruption
control in an organisation. The review cycle is determined according to organisational needs
and any external reporting requirements, though this cycle could be interrupted in particular
circumstances including changes in service delivery or significant increases in fraudulent
activities. This includes preparing for review, assessing the ability of fraud/corruption control
activities to minimise fraud and corruption, and providing advice and recommendations for
action to improve effectiveness of controls.

This unit applies to those working in roles involved in fraud control activities, in particular the
review of activities within their organisation.

The skills and knowledge described in this unit must be applied within the legislative,
regulatory and policy environment in which they are carried out. Organisational policies and
procedures must be consulted and adhered to.

Those undertaking this unit would work independently, performing complex tasks in a range
of familiar contexts.

No licensing, legislative or certification requirements apply to unit at the time of publication.

Competency Field

Fraud control
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Elements and Performance Criteria

ELEMENTS

PERFORMANCE CRITERIA

Elements describe the
essential outcomes

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used,
further information is detailed in the range of conditions section.

1. Prepare for
review of
fraud/corruption
control activities

1.1 Identify current fraud/corruption prevention activities, taking into
account the objectives of the organisation’s fraud/corruption
control strategy, plan and procedures.

1.2 Establish timetable for evaluation and review.
1.3 Gather information from relevant areas across the organisation.

1.4 Include perspectives of staff and management, clients and
reporting organisations in the assessment.

2. Assess the ability
of control
activities to
minimise fraud
and corruption

2.1 Assess implementation of the organisation’s fraud/corruption
control plan and activities in terms of progress in areas relevant to
the organisation.

2.2 Conduct assessment taking into account core business and
broader management activities of the organisation and utilising
knowledge of best practice initiatives in fraud/corruption
prevention.

2.3 Assess effectiveness of performance indicators in collecting
fraud/corruption control information.

2.4 Assess efficacy of mechanisms to assist staff to minimise
fraud/corruption.

2.5 Assess efficacy of fraud/corruption control awareness-raising
activities against their objectives.

3. Provide advice
and recommend
action to improve
effectiveness of
fraud/corruption
controls

3.1 Provide advice based on significant knowledge of the
organisation’s culture, structures, programs and services, and
constraints under which the organisation is operating.

3.2 Recommend options for action, based on consultation with
stakeholders, and balance strict compliance with operational and
political pressures.

3.3 Revise, asa result of consultation with stakeholders,
fraud/corruption control objectives that are found to be
unrealistic, and provide advice regarding amendment to the
fraud/corruption control strategy and procedures.

3.4 Report on the effectiveness of fraud/corruption control activities
in the organisation.
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Foundation Skills

Foundation skills are embedded within the elements and performance criteria of this unit.

Unit Mapping Information
This unit supersedes and is equivalent to PSPFRAUG05B Review fraud control activities.

Links

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/ TrainingDocs.aspx?0=bebbece? - ff48-4d2¢c-8876-405679019623

Companion Volume implementation guides are found in VETNet -
https://vetnet.qgov.au/Pages/ TrainingDocs.aspx?q=bebbece7 - ff48-4d2c-8876-405679019623

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?g=bebbece7-ff48-4d2c-8876-405679019623

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?g=bebbece7-ff48-4d2c-8876-405679019623
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