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Assessment Requirements for PSPBDR020 Manage operations 

Modification History 

Supersedes and is equivalent to PSPBDR015 Manage operations. 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 

unit in the context of the job role, and: 

 apply leadership and command in the context of commanding at least one operation and: 

 conduct research in the context of leading operational forces  

 determine a response to diverse circumstances resulting from situational and resource 
changes 

 justify chosen response to any given situation against legislation, regulations, 
guidelines, policies and procedures. 

 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 enabling and allied legislation 

 full range of regulatory powers enforceable by officers 

 operational command policy, methodology and principles 

 legislation, regulations, policy, procedures and guidelines,  

 standing operating procedures and protocols 

 treatment options relevant to the tasks undertaken 

 workplace and industry environment 

 workplace technology and equipment  

 inter-agency agreements, memoranda of understanding and relationships 

 work health and safety and environment policies and guidelines 

 risk assessment techniques 

 communication systems relevant to the workplace including communications network and 

radio protocols 

 organisational and jurisdictional values and ethics and codes of conduct 

 confidentiality, privacy and security issues  

 reporting requirements. 
 

Assessment Conditions 

Skills must be demonstrated in the workplace or in a simulated environment that reflects 
workplace conditions.  
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Assessment must ensure access to: 

 legislation, regulations, guidelines, policies and procedures relating to managing 
operations 

 standing operating procedures and protocols 

 relevant resources and equipment required of the working environment. 

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for 

assessors. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623
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