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Packaging Rules 

To achieve recognition at Certificate IV level, the candidate for recognition must demonstrate 

competency in all 15 core units plus 7 elective units (total of 22 units). 

Core units 

BSBSMB402

A 

Plan small business finances 

BSBSMB404

A 

Undertake small business planning 

PRMCMN302

A 

Respond to client inquiries and complaints 

PRMPM02B Assess pest management options 

PRMPM05B Modify environment to manage pests 

PRMPM06B Apply pesticide to manage pests 

PRMPM07B Implement a pest management plan 

PRMPM09B Advise client on pest management options 

PRMPM17B Repair and maintain service` equipment  

PRMPM18B Maintain an equipment and chemical storage area 

PRMPM26B Select and obtain pest management equipment and materials 

PRMPM27B Manage pest management operations risk  

PRMPM28B Organise and operate a pest management vehicle  

PRMPM29B Plan and schedule pest management operations 

PRMPM43A Prepare and present a pest management submission including quotation 

Elective units 

BSBHRM401

A 

Review human resources functions 

BSBHRM402

A 

Recruit, select and induct staff 

BSBINN301A Promote innovation in a team environment 
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Core units 

BSBSMB403

A 

Market the small business 

BSBSMB405

A 

Monitor and manage small business operations 

BSBSMB406

A 

Manage small business finances 

BSBSMB407

A 

Manage a small team 

PRMCMN402

A 

Facilitate effective client relationships 

PRMPM22B Develop and review company policies and procedures 

PRMPM35B Manage assets 

TAADEL301

C 

Provide training through instruction and demonstration of work skills 
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