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MSTTF3008 Establish client and site requirements for 

manufactured textile products 

Modification History 

Release 1. Unit code, Title and Application changed. Title change for clarity and consistency 

with other units. Elements and Performance Criteria restructured and simplified. Foundation 

Skills field populated. Range of Conditions removed with relevant information moved to 

Knowledge Evidence. Assessment Requirements clarified with generic foundation skills 

statements moved to appropriate section and duplication with Performance Criteria removed. 

Supersedes and is equivalent to MSTTF3001 Identify client and site requirements for 

installation of fabricated textile products. 

Application 

This unit describes the skills and knowledge required to prepare for, conduct and document 

the outcomes of site inspections that inform the costing, manufacture and installation of 

manufactured textile products. This includes providing general product information, assessing 

site features and the taking of detailed measurements. Manufactured textile products may 

include vehicle coverings, shade sails, awnings, marine canopies or blinds. 

This unit applies individuals who work in accordance with established procedures, using 

discretion, judgement and problem solving to identify and resolve potential installation issues.  

No licensing or certification requirements exist at the time of publication. Relevant 

legislation, industry standards and codes of practice within Australia must be applied. 

Competency Field 

Textile fabrication 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare for site 

inspection 

 

 

1.1 Review work information and identify job requirements 

1.2 Arrange site access and permissions with client in accordance with 

workplace procedures 

1.3 Identify and follow site work health and safety requirements 

1.4 Select and prepare tools and equipment for site inspection based on 

job requirements 

2. Obtain detailed 2.1 Provide clear information to client about the inspection process and 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

information from client 

 

 

information needed 

2.2 Use questioning techniques to identify client requirements  

2.3 Present product information and explain options that respond to 

client needs 

2.4 Document client requirements in accordance with workplace 

procedures 

3. Inspect site 3.1 Confirm that work area allows for safe and efficient inspection and 

make adjustments based on inspection needs 

3.2 Select equipment to support inspection tasks and use in accordance 

with work health and safety procedures 

3.3 Follow workplace procedures to minimise risk to self and others 

when working at heights  

3.4 Identify safe anchor points for products or other relevant 

architectural or structural equipment  

3.5 Take accurate site measurements and note special features likely to 

affect product installation or performance  

3.6 Use appropriate calculations to obtain required information 

4. Document 

requirements and 

finalise site visit  

4.1 Review findings from site inspection and determine implications for 

product manufacture and installation 

4.2 Document site details to include all required information to support 

the manufacture and installation process  

4.3 Return site to original condition and agree next stage in the process 

with client 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance but not explicit in the performance criteria. 

 Reading skills to interpret familiar workplace documentation and diverse product 

information 

 Writing skills to communicate factual information in familiar workplace documents 

 Oral communication skills to liaise with clients and work colleagues on familiar 

operational matters 
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 Numeracy skills to take accurate measurements, and make calculations involving addition, 

subtraction, multiplication, division, area, mass, perimeter, volume, scales and ratios. 

Other foundation skills essential to performance are explicit in the performance criteria of this 

unit. 

Unit Mapping Information 

Release 1. Supersedes and is equivalent to MSTTF3001 Identify client and site requirements 

for installation of fabricated textile products. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e
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Assessment Requirements for MSTTF3008 Establish client and 

site requirements for manufactured textile products 

Modification History 

Release 1. Unit code, Title and Application changed. Title change for clarity and consistency 

with other units. Elements and Performance Criteria restructured and simplified. Foundation 

Skills field populated. Range of Conditions removed with relevant information moved to 

Knowledge Evidence. Assessment Requirements clarified with generic foundation skills 

statements moved to appropriate section and duplication with Performance Criteria removed. 

Supersedes and is equivalent to MSTTF3001 Identify client and site requirements for 

installation of fabricated textile products. 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 

performance criteria of this unit, and demonstrated the ability to: 

 prepare for, conduct and document the outcomes of at least two different site inspections 

to determine client and site requirements for manufactured textile products. 
 

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 workplace and site procedures for work health and safety 

 hazard identification and control measures, including those associated with working at 

heights 

 range of products and services offered by the workplace 

 client service and communication standards and practices: 

 active listening and questioning techniques 

 clear verbal explanation of product features 

 factors and variables that impact manufacture and installation: 

 types of materials: 

 applications 

 limitations 

 service life 

 types of products and equipment, including strengthening and fastening devices 

 operating principles and mechanisms 

 costs 

 timelines 

 colours 

 size, dimensions and shape 

 delivery and installation dates 
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 installation procedure to be followed 

 documentation requirements for recording outcomes of site inspections and key inclusions 

 features and use of different measuring instruments 

 critical dimensions that may impact manufacture and installation and calculations required 

for measuring those dimensions: 

 area 

 perimeter 

 volume 

 mass 

 scales and ratios (ingredients/elements and triangulation)  

 addition 

 subtraction 

 multiplication and division processes. 

  

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 

this unit: 

 use of suitable facilities, equipment and resources, including: 

 installation sites 

 measuring devices and other inspection equipment 

 product information 

 workplace procedures. 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a203ec5c-de7d-406b-b3e1-8f1a9b76e92e
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