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MSSSS00024 Problem-Solving

Modification History

Release 1. New skill set.

Description

This skill set provides the skills to identify, frame and solve problems and implement
strategies to prevent recurrence.

Pathways Information

These units provide credit towards a range of qualifications in the MSS Sustainability
Training Package.

Licensing/Regulatory Information
Nil

Skill Set Requirements

Unit Code Unit Title

MSMSUP390 |Use structured problem-solving tools

MSS402084  |Undertake root cause analysis

MSS403057 |Map an operational process

MSS404051 |Mistake proof a process

Target Group

This skill set is for individuals with expertise in their primary job role and experience in
competitive systems and practices who require skills in solving and preventing recurrence of
problems.

Suggested words for Statement of Attainment

These competencies from the MSS Sustainability Training Package meet industry
requirements for problem solving and mistake proofing within competitive systems and
practices.
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