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MSFFL3087 Plan and implement maintenance systems for 

timber, laminate and engineered flooring 

Modification History 

Release 1. Supersedes and is equivalent to MSFFL3041 Maintain timber, laminate and 

engineered flooring. 

Application 

This unit describes the skills and knowledge to prepare and implement maintenance systems 

for timber, laminate and engineered flooring. The maintenance plan must be cost-effective, 

environmentally sensitive and specific to floor type and location.  

Licensing, legislative or certification requirements may apply to this unit and relevant 

state/territory and local government agencies should be consulted to determine any necessary 

certification or licensing for undertaking flooring work. Access to construction sites requires 

certification of general induction training specified by the National Code of Practice for 

Induction for Construction Work (ASCC 2007). 

Pre-requisite Unit 

N/A 

Unit Sector 

Flooring technology 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Prepare maintenance 

plan        

 

 

1.1 Identify maintenance requirements for timber, laminate and 

engineered flooring from relevant information sources 

1.2 Identify and qualify maintenance costs based on review of 

information 

1.3 Check maintenance requirements against warranty, insurance 

agreements and indemnity provisions 

1.4 Develop maintenance plan to promote and sustain performance and 

production systems in accordance with workplace requirements 

1.5 Establish communication strategies with regard to maintenance 

plan, environmental and work health and safety policies, and enterprise 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

requirements  

1.6 Confirm subfloor suitability for installation consistent with 

Australian Standards and manufacturer recommendations 

2. Implement 

maintenance plan        

2.1 Select and check tools, equipment and materials prior to use  

2.2 Identify, secure and include resource and supply requirements in 

enterprise budgets and operational considerations 

2.3 Communicate prepared maintenance schedules and procedures to 

customers, staff, contractors and suppliers  

2.4 Implement and schedule maintenance plans and work sequences to 

minimise disruption to customer operations 

2.5 Assess potential risks and/or hazards with regard to staff and 

supply problems, and prepare contingency plans accordingly 

2.6 Maintain timber, laminate and engineered flooring to manufacturer 

specifications, work health and safety and organisational requirements 

3. Monitor maintenance 

plan     

3.1 Monitor maintenance activities and performance against 

maintenance plan for efficiency and effectiveness 

3.2 Monitor and control workplace hazards and environmental 

implications associated with maintenance procedures in line with WHS 

and customer requirements 

3.3 Monitor and control costs within maintenance system budget 

requirements 

3.4 Accurately document relevant information maintenance plan 

information in accordance with customer requirements 

3.5 Maintain timber, laminate and engineered flooring in clean and 

safe operational condition 

 

 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency 
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Unit Mapping Information 

Supersedes and is equivalent to MSFFL3041 Maintain timber, laminate and engineered 

flooring. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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Assessment Requirements for MSFFL3087 Plan and implement 

maintenance systems for timber, laminate and engineered flooring 

Modification History 

Release 1. Supersedes and is equivalent to MSFFL3041 Maintain timber, laminate and 

engineered flooring. 

Performance Evidence 

There must be evidence the candidate has completed the tasks outlined in the elements and 

performance criteria of this unit, and:  

 prepared 3 of the following maintenance systems:  

 1 strip timber floor  

 1 parquetry flooring  

 1 cork flooring  

 1 laminate floating flooring  

 1 pre-finished engineered flooring  

 implemented 1 of the above maintenance systems. 

  

Knowledge Evidence 

There must be evidence the candidate has knowledge of: 

 mathematical procedures for estimation and calculation maintenance and repair costing 

within budgetary guidelines   

 flooring maintenance planning: 

 Australian Standards requirements 

 types of maintenance requirements 

 environmental protection and sustainability requirements 

 manufacturer recommendations 

 information to be evaluated 

 resource implications 

 methods and process for planning 

 communication  

 implementation scheduling. 
 

Assessment Conditions 

Skills must have been demonstrated in the workplace or in a simulated environment that 

reflects workplace conditions and contingencies. The following conditions must be met for 

this unit:  
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 use of suitable facilities, equipment and resources, including:  

 floors requiring maintenance schedules. 

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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