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Modification History

Release 1. This is the first release of this unit of competency in the MAR Maritime Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and include:

. ability to conform to acceptable principles and workplace procedures relevant to completing
tasks in a timely manner, thoroughness, decisiveness and decision-making skills

. ability to conform to acceptable principles and workplace procedures, including
confidentiality procedures

. ability to follow workplace procedures

. applying initiative and critical thinking skills in dealing with unexpected circumstances (as
applicable)

. outlining the role of Vessel Traffic Services (VTS) Operator
. performing and prioritising tasks relevant to job role.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:
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. importance of professionalism relevant to working climate, team spirit and awareness of
personal circumstances and goals
. principles and workplace procedures, including:
« public relations policy
« process for establishing and sustaining internal and external working relationships
. methods used for resolving internal and external conflict
« benefits of working in teams, including:
. adaptability and flexibility
« characteristics of leaders and followers
« decision-making processes
« the role of VTS Operator
. rationale for time management relevant to watchkeeping, planning and reducing fatigue
« role of health and safety in terms of:
« personal health
. personal safety
. safety of VTS stakeholders.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations, where this is not appropriate,
assessment must occur in simulated workplace operational situations that replicate workplace
conditions.

Resources for assessment must include access to:

. applicable documentation such as policies, workplace procedures, codes of practice and
operation manuals

. applicable VTS equipment and systems.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.qov.au/Pages/TrainingDocs.aspx?q=772efb7b-4cce-47fe-9bbd-ee3bldleb4c2
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