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controls

Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the job role, and:

. implement one parking control

« identify and rectify one signage defect
. issue one infringement notice

. record one customer interaction

. record evidence for one breach.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:

. organisational policies and procedures applicable to implementing parking controls
« legal requirements applicable to implementing parking controls

. types of unauthorised and suspicious activity, methods of reporting and expectations in
relation to maintaining work health and safety and public safety

« delegation to enforce parking laws
. national road rules and regulations
. zones and parking signage:
. meter and voucher signage
« explanatory stickers
. on street parking requirements
. Off street parking requirements
« other controlled parking areas:
. car parks
. no standing, loading, bus and taxi zones
. disabled parking
. methods for using personal data computers, meters, readers and parking ticket machines
. commercial and disabled stickers
. appeal process
. evidence collection methods and types of evidence:
« photographic
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« audio recording
. body camera
. notebook
« types of prescribed infringement notices and penalties
. conflict management strategies
. types of compliance checks:
. on foot
« Vvehicle usage for remote areas
« licence plate recognition technology
. secure handling of keys, meter readers, personal data computers, cash and vouchers.

Assessment Conditions

Skills must be demonstrated in:
. aworkplace environment. This can be a workplace or simulated environment.

Assessment must ensure access to:

. organisational policies and procedures applicable to implementing parking controls
« legal requirements applicable to implementing parking controls
. national road rules.

Assessment must ensure use of:

. parking machines
« members of the public.

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for
assessors.

Links

Companion Volume Implementation Guide are available in VETNet -
https://vetnet.qgov.au/Pages/TrainingDocs.aspx?q=0388d502-0fc3-49d9-a06e-c95893d7
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