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Modification History

Release Comments

Release 4 This version first released with the FNS Financial Services
Training Package Version 8.0.

Update to pathways information. Superseded units have been
updated.

Release 3 This version released with FNS Financial Services Training
Package Version 6.1.

The following elective units of competency have been deleted as
directed by the AISC:

« FNSFLT504 Facilitate customer knowledge of personal
financial statements

« FNSFLT505 Facilitate customer or employee knowledge of
superannuation as an investment tool.

The above training products were identified as having zero
enrolments over a three year period.

Release 2 This version released with FNS Financial Services Training
Package Version 2.0

Release 2 created to correct pathways information

Release 1 This skill set first released with FNS Financial Services Training
Package Version 1.0.

Description

This skill set is designed for persons who impart knowledge of the Australian financial
services marketplace and personal financial management, to assist individuals to develop
skills in financial literacy. It is designed to assist in meeting the needs of identified gaps in
nationwide financial literacy.

Pathways Information

The units of competency in this skill set provide credit towards the FNS51822 Diploma of
Financial Services. They are relevant to individuals who have a customer advisory role.
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Licensing/Regulatory Information

No licensing, legislative or certification requirements apply to this skill set at the time of
publication.

Skill Set Requirements

« FNSFLT511 Assist customers to budget and manage own finances
« FNSFLT512 Facilitate customer awareness of the Australian financial system and
markets

« FNSFLT513 Promote basic financial literacy skills in clients

Target Group
Not applicable.

Suggested words for Statement of Attainment

The units of competency in this skill set from the FNS Financial Services Training Package
address financial literacy education needs.
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