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Assessment Requirements for CSCORG014 Use information to 

make critical decisions 

Modification History 

Release Comments 

1 These Assessment Requirements were released in CSC Correctional Services 
Training Package release 1.0 and meet the Standards for Training Packages.  

 

Performance Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the candidate must demonstrate 

evidence of performance of the following on at least two occasions. 

 applying legislation, regulations and organisational policies, procedures and practices 
relating to information gathering, analysis and decision making 

 using effective communication techniques especially related to consultation, investigation 
and reporting 

 identifying sources of information, and analysing and drawing conclusions that are logical 
and justifiable 

 accessing and using information ethically and legally 

 using critical analysis techniques 

 presenting information in a range of ways, such as report format, numerically, spatially, in 
tables and with graphs 

 giving and receiving feedback on the quality and relevance of both information and 
decisions 

 

Knowledge Evidence 

Evidence required to demonstrate competence must satisfy all of the requirements of the 
elements and performance criteria. If not otherwise specified the depth of knowledge 
demonstrated must be appropriate to the job context of the candidate. 

 organisation’s policies and procedures relating to the protocols and guidelines for 
information handling 

 data collection and management procedures 

 strategies for critically analysing information and communicating advice and information 

effectively to others through speaking and writing 

 cultural aspects of information and meaning 

 how to distinguish between fact and opinion 

Please refer to the 
advice in the CSC 
Assessment Guide. 
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 methods for keeping records safe, secure and accessible 

 strategies to address a conflict of interest 

 situations when it is allowable or necessary to take initiative and act autonomously 

 importance of giving and taking feedback on the quality and relevance of information and 
decisions 

 

Assessment Conditions 

This unit should be assessed in the workplace, or where this is not feasible, in a suitable 

simulation applying the context and material of the workplace and its requirement. 
Assessment should include the opportunity to demonstrate evidence from work in the wider 
community. Evidence should be gathered over time in a range of contexts to ensure the 

candidate can achieve the unit outcome and apply the competency in different situations or 
environments.  

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors. 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=114e25cd-3a2c-4490-baae-47d68dcd2fde 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=114e25cd-3a2c-4490-baae-47d68dcd2fde 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=114e25cd-3a2c-4490-baae-47d68dcd2fde 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=114e25cd-3a2c-4490-baae-47d68dcd2fde 
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