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Modification History

Release 1 This version first released with CPP Property Services Training Package Release
10.0.

Supersedes and is equivalent to CPPWMT4032A Inform and educate clients on
waste management issues.

Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria of this unit by:

« researching requirements and providing waste management information to meet the needs
of two different stakeholder groups, with each group comprising at least three people.

Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:

. impact of waste on the environment and relationship between waste and greenhouse
emissions

« legislative and procedural requirements applicable to waste management and relevant to
the workplace:

. commonwealth, state and territory legislation and regulations, codes and standards
. classifications of dangerous goods and hazardous substances
. environmental protection
« licensing requirements
« local government by-laws
. presentation techniques and use of appropriate media and technology
. sources of waste management information
. strategies for effective interpersonal communication
. Wwaste hierarchy and the importance of waste minimisation and resource recovery
. Wwaste management practices, issues and trends
. waste minimisation and avoidance options
. Wwaste types, drivers and causes

« workplace policies and procedures for presenting waste management information to
stakeholders:

. available waste management services
« cClient service
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« documentation and reporting
« presentation technologies and media
« review and improvement.

Assessment Conditions

Assessors must meet the requirements for assessors contained in the Standards for Registered
Training Organisations.

Assessment must be conducted in the workplace or in a simulated workplace environment
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety
requirements and environmental considerations.

Candidates must have access to workplace policies and procedures, documentation,
technologies, presentation media and materials and stakeholder groups required to achieve the
performance evidence.

Links

Companion volumes to this training package are available at the VETNet website -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=613196 72-30e8-4835-b348-205dfcfl3d9b
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