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CPPSS00080 Introduction to Cleaning Operations 

Modification History 

Release 1 This version first released with CPP Property Services Training Package 

Release 15.0. 

 
 

Description 

This skill set provides skills and knowledge to work safely to clean carpeted floors, hard 
floors, rooms, furniture and amenities. 

Pathways Information 

This skill set may provide credit towards CPP30321 Certificate III in Cleaning Operations. 

Licensing/Regulatory Information 

Not applicable. 

Skill Set Requirements 

BSBWHS211 Contribute to the health and safety of self and others 

BSBWHS332

X 

Apply infection prevention and control procedures to own 

work activities  

CPPCLO310
1 

Clean carpeted floors 

CPPCLO310
2 

Clean hard floors  

CPPCLO310
3 

Clean and maintain amenities 

CPPCLO311

1 

Clean rooms, furniture and fittings 

 
 

Target Group 

This skill set is for individuals who are new workers in the cleaning industry. 



CPPSS00080 Introduction to Cleaning Operations Date this document was generated: 18 October 2021 

 

Approved Page 3 of 3 

© Commonwealth of Australia, 2021 Artibus Innovation 

 

Suggested words for Statement of Attainment 

These units of competency from the CPP Property Services and BSB Business Services 
Training Packages meet industry requirements for individuals beginning work in the cleaning 

industry.  

Custom Content Section 

Not applicable. 
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