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Assessment Requirements for CPPSPS3008 Work in the
swimming pool and spa servicing industry

Modification History

Release 1.

Supersedes and is equivalent to CPPSPS3008A.

Unit of competency upgraded to reflect Standards for Training Packages 2012.

This version first released with CPP Property Services Training Package Version 6.0.

Performance Evidence

To demonstrate competency in this unit, a person must demonstrate working consistently and
effectively as a swimming pool and spa servicing technician.

In doing this, the person must meet the performance criteria for this unit.

Knowledge Evidence
To be competent in this unit, a person must demonstrate knowledge of:
. requirements of jurisdictional work health and safety and environmental legislation and
regulations relating to working in the swimming pool and spa servicing industry
« workplace requirements for undertaking all aspects of Work in the swimming pool and
spa servicing industry, including:
. work health and safety procedures
. workplace emergency procedures
. Uuse of safety data sheets (SDSs)
. emergency responses relating to hazardous materials and chemicals
. interpreting work orders and reporting problems

« Australian Competition and Consumer Commission product safety guidelines for spas and
pools

. Australian Standards and associated handbooks, including:
« AS 1926.1 Swimming pool safety — Safety barriers for swimming pools
« AS 1926.2 Swimming pool safety — Location of safety barriers for swimming pools
« AS 1926.3 Swimming pool safety — Water recirculation systems
« AS 3633 Private swimming pools — Water quality
« AS 3634 Solar heating systems for swimming pools
« AS 3979 Hydrotherapy pools
. HB 241 Water Management for Public Swimming Pools and Spas
. S8.1.12.0203 Safe Work Methods — Pool Chemicals — Safe handling
. workplace procedures for working in the swimming pool and spa servicing industry

Approved Page 2 of 3
© Commonwealth of Australia, 2022 Artibus Innovation



Assessment Requirements for CPP SP S3008 Work in the swimming pool and spa servicing industry  Date this document was generated: 19
December 2022

« customer service principles relating to working in the swimming pool and spa servicing
industry

« industry codes of practice and ethics relating to working in the swimming pool and spa
servicing industry

. principles of effective communication relating to working in the swimming pool and spa
servicing industry

« processes for scheduling, time management and monitoring of work tasks relating to
working in the swimming pool and spa servicing industry

. techniques for seeking and acting upon feedback on own competence and performance
relating to working in the swimming pool and spa servicing industry

« principles of risk assessment and risk mitigation relating to working in the swimming pool
and spa servicing industry

« processes for completing workplace documentation relating to working in the swimming
pool and spa servicing industry

. employment requirements and employer and employee rights and responsibilities relating
to working in the swimming pool and spa servicing industry

« swimming pool and spa servicing industry remuneration and employment conditions

« processes for establishing own professional development needs and priorities relating to
working in the swimming pool and spa servicing industry.

Assessment Conditions

Assessors must satisfy the requirements for assessors contained in the Standards for
Registered Training Organisations.

Assessment of performance must be undertaken in the workplace orin a simulated workplace
environment. Tasks are to be performed to the level of proficiency and within the time limits
expected in a workplace.

Assessors are responsible for ensuring that the person demonstrating competency has access
to:

- work site/s and specifications for working in the swimming pool and spa servicing
industry

. appropriate documents, SDSs and PPE currently used in industry
« requirements of appropriate sections of legislation and regulations
« relevant workplace policies and procedures.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=61319672-30e8-4835-b348-205dfcfl3d9b
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