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Modification History
Release 1.
New unit of competency.

This version first released with CPP Property Services Training Package Version 4.

Performance Evidence

A person demonstrating competency in this unit must satisfy the requirements of the
elements, performance criteria, foundation skills and range of conditions of this unit.

The person must also audit cleaning equipment and manage and monitor equipment servicing,
maintenance and replacement for a cleaning work site.

The cleaning equipment to be audited must include five of the following:

« high pressure hose

« high-reach safety ladder
. steam cleaner
 industrial vacuum cleaner

o Dbuffer
o scrubber
.  Sweeper.

Knowledge Evidence
A person demonstrating competency in this unit must demonstrate knowledge of:

. communication strategies for ensuring cleaning team members understand equipment
maintenance and fault reporting requirements

. types of equipment used in the cleaning industry
« manufacturer recommendations for equipment maintenance and servicing requirements
. common faults in cleaning equipment and repairs required to rectify them
. company procedures relating to auditing equipment and managing maintenance and
supply, including:
« engaging service providers
. fault reporting
. health and safety
« purchasing.
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Assessment Conditions
The following must be present and available to learners during assessment activities:
« equipment:

. at least five pieces of the cleaning equipment listed in the performance evidence
« specifications:

. company procedures for maintaining cleaning equipment

« manufacturer recommendations for maintaining and servicing equipment
« physical conditions:

« work site with cleaning team
« relationships with team members and supervisor:

« supervisory responsibility for a small team.

Timeframe:

« according to client requirements.

Assessor requirements

As a minimum, assessors must satisfy the assessor requirements in the Standards for
Registered Training Organisations (RTOs) current at the time of assessment.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?q=613f0672-30e8-4835-h348-205dfcf13d9b
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