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CHCSS00053 Quality systems skill set for aged and community
care sector

Modification History

CHCO08 Version 3 CHCO08 Version 4 Description

Updated in Version 4

Quality systems skill set for | Quality systems skill set for | ISC upgrade changes. Update
aged and community care aged and community care of unit codes. No change to
sector sector competency outcome.

Description
Not Applicable

Pathways Information

Pathway These units may provide credit towards a range of qualifications at Certificate 1V
level.

Licensing/Regulatory Information
Not Applicable

Skill Set Requirements

Units CHCCOMA403A Use targeted communication skills to build relationships
CHCINF403E Coordinate information systems

CHCINF408C Comply with information requirements of the aged care and community
care sectors

CHCORG423C Maintain quality service delivery

Approved Page 2 of 3

© Commonwealth of Australia, 2013 Community Services and Health Industry Skills Council



CHCSS00053 Quality systems skill set for aged and community care sector Date this document was generated: 19 April 2013

Target Group

Target  This skill set has been endorsed by industry as appropriate or people who hold a
group  community services qualification at Certificate I11 level or higher or commensurate
industry skills as evaluated through recognition of prior learning processes.

It provides a set of skills for applying quality improvement and accreditation
systems in the aged care sector.

In particular this skill set would be appropriate for those holding a Certificate Il in
Aged Care or Home and Community Care.

Suggested words for Statement of Attainment

Required form of This skill set meets industry requirements as specified in the CHC08
words for Statement |Community Services Training Package for addressing quality
of Attainment improvement and accreditation requirements in aged care and home

and community care work contexts.
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