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CHCSS00142 Mediation Skill Set 

Modification History 

Not applicable. 

Description 

This Skill Set provides a set of skills for acting as a mediator in a community services context. 

Pathways Information 

Achievement of these units may provide credit towards a range of qualifications in the CHC 

Community Services Training Package. 

Licensing/Regulatory Information 

No occupational licensing, certification or specific legislative requirements apply to this Skill 
Set at the time of publication. 

Skill Set Requirements 

Unit code Unit title 

CHCMED004 Prepare for mediation 

CHCMED005 Facilitate mediation 

CHCMED006 Consolidate and conclude mediation 

 
 

Target Group 

This Skill Set is targeted at individuals seeking to broaden their existing skills to include 

mediation. 

Suggested words for Statement of Attainment 

These units of competency from the CHC Community Services Training Package provide a 

set of skills for people acting as mediators in a community services context. 
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