
Release: 2

CHCSS00140 Case Management Skill Set



CHCSS00140 Case Management Skill Set Date this document was generated: 5 September 2025

Current Page 2 of 3

© Commonwealth of Australia, 2025 HumanAbility

CHCSS00140 Case Management Skill Set

Modification History
Release Comments

2 Minor change to update superseded equivalent unit of competency.

1 This skill set was first released in CHC Community Services Release 8.0.

Description
This Skill Set provides a set of skills for case management work in the community services 
sector in various contexts.

Pathways Information
Achievement of these units may provide credit towards a range of qualifications in the CHC 
Community Services Training Package.

Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this skill set at the time of 
publication.

Skill Set Requirements
Code Title

CHCCSM016 Undertake advanced assessments

CHCCSM012 Coordinate complex case requirements

CHCCSM017 Facilitate and review case management

Pre-requisite Requirements
There are no prerequisites requirements for this skillset.

Target Group
This Skill Set is targeted at individuals with existing qualifications in community services, or 
experience in community services roles who are seeking additional skills in case 
management.
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Skill Set Mapping Information
Previous Code and Title Equivalence

CHCSS00073 Case Management Skill Set Not equivalent

Suggested Words for Statement of Attainment
These units of competency from the CHC Community Services Training Package provide a 
set of skills for case management work in various community services contexts.

Links
Companion volumes, including implementation guides, are found on the national training 
register - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-
bd22cc4f1e53.
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