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CHCLEGO001 Work legally and ethically

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 2.0 and meets the requirements of the 2012
Standards for Training Packages.

Significant changes to the elements and performance criteria.
New evidence requirements for assessment, including volume
and frequency.

Application

This unit describes the skills and knowledge required to identify and work within the legal
and ethical frameworks that apply to an individual job role.

This unit applies to community services and health workers who play a proactive role in
identifying and meeting their legal and ethical responsibilities.

The skills in this unit must be applied in accordance with Commonwealth and State/Territory
legislation, Australian/New Zealand standards and industry codes of practice.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the essential Performance criteria describe the performance needed to
outcomes demonstrate achievement of the element

1. Identify and respond to legal 1.1 Identify, access and interpret sources of information
requirements about the legal requirements that apply to the work role

1.2 Identify the scope and nature of own legal rights and
responsibilities

1.3 Adhere to legal requirements in work practice
according to workplace policies and procedures and
scope of role

1.4 Recognise potential or actual breaches and report
according to organisation procedures

2. ldentify and meet ethical 2.1 Identify, access and interpret sources of information
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ELEMENT

Elements define the essential
outcomes

responsibilities

3. Contribute to workplace
improvements

Foundation Skills

PERFORMANCE CRITERIA
Performance criteria describe the performance needed to
demonstrate achievement of the element

about the ethical responsibilities that apply to the work
role

2.2 ldentify the scope and nature of own ethical
responsibilities

2.3 Meet ethical responsibilities according to workplace
policies and protocols, and scope of role

2.4 Recognise potential ethical issues and dilemmas, and
discuss with an appropriate person

2.5 Recognise own personal values and attitudes and take
into account to ensure non-judgemental practice

2.6 Use effective problem solving techniques when
exposed to competing value systems

2.7 Recognise unethical conduct and report to an
appropriate person

2.8 Recognise potential and actual conflicts of interest
and take appropriate action

3.1 Identify situations where work practices could be
improved to meet legal and ethical responsibilities

3.2 Pro-actively share feedback with colleagues and
supervisors

3.3 Identify and take opportunities to contribute to the
review and development of policies and protocols

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this

unit of competency.

Approved
© Commonwealth of Australia, 2024

Page 3 of 4
HumanAbility



CHCLEGO001 Work legally and ethically Date this document was generated: 7 November 2024

Unit Mapping Information

No equivalent unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53
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