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CHCECE050 Work in partnership with children’s families 

Modification History 

Release 1. CHCECE050 Work in partnership with children’s families supersedes and is not 
equivalent to CHCECE026 Work in partnership with families to provide appropriate 
education and care for children.  

Application 

This unit describes the performance outcomes, skills and knowledge required to establish 

relationships with families, connect with the local and broader community and promote 
opportunities for collaboration and sharing of information with families to support effective 
education and care for children.  

This unit applies to educators working at a senior operational or leadership level in regulated 
children’s education and care services in Australia. Work is undertaken collaboratively 

according to the philosophy of the service and involves providing guidance to others. 

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian standards and industry codes of practice. 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 

Pre-requisite Unit 

Nil 

Competency Field 

Early Childhood Education and Care 

Unit Sector 

Children’s Education and Care 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1. Establish and maintain 

relationships with 
families. 

1.1. Support families through enrolment and orientation 

processes according to service policies and procedures. 

1.2. Create a welcoming environment for all families using 

communication techniques that build rapport and respect. 

1.3. Respond to families’ questions, concerns and requests in a 
prompt and supportive way. 

1.4. Encourage families to share their knowledge, skills, 
expertise and aspects of their family life and culture. 

1.5. Make current and accurate information about the operation 
of the service available to families. 

1.6. Communicate and promote opportunities for families to 

contribute to the operation of the service in an advisory, 
consultative or decision-making role. 

1.7. Maintain ongoing positive relationships with families.  

2. Collaborate with 
families to share 
information about the 

child. 

2.1. Exchange information with families about children’s 
progress, relationships, interests and experiences according to 
service policies and procedures. 

2.2. Inform families promptly and sensitively of any incidents 
affecting their child. 

2.3. Communicate in ways that show understanding of each child 
and their family and community context. 

2.4. Implement strategies that facilitate shared decision-making 

with families according to service policies and procedures. 

3. Support children’s 

connection with 
community. 

 

3.1. Support children’s understanding of their local and broader 

social and physical communities. 

3.2. Foster children’s connection with their local community. 

3.3. Provide opportunities for children to access and engage with 

the local and broader communities.  

3.4. Engage families in children’s connections with community. 

4. Provide information 
about government 
and community 

services and 
resources.  

4.1. Access and interpret current and accurate information about 
community services and resources and make available to 
families. 

4.2. Source current and relevant information regarding 
community services and resources according to service 

policies and procedures. 

4.3. Provide appropriate referrals to government and community 
services and resources based on families’ needs. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance criteria 
are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  interpret information about community services and 
resources.  

Oral communication skills to:  ask open and closed questions and actively listen to seek 
information and confirm understanding 

 interact and engage with children and families to build 

rapport. 

Initiative and enterprise skills 
to: 

 determine methods of relaying information in a culturally 
appropriate manner. 

Technology skills to:  research information about community services and resources 
using digital media 

 share information in digital formats with families. 

 
 

Unit Mapping Information 

Release 1. CHCECE050 Work in partnership with children’s families supersedes and is not 
equivalent to CHCECE026 Work in partnership with families to provide appropriate 

education and care for children.  

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53
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