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Modification History

Release Comments

Release 3 Updated:

« assessor requirements statement

. foundation skills lead in statement

« licensing statement

. modification history to reflect 2012 standards

Equivalent outcome.

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.

New text to read: “Skills must be assessed in the workplace.”
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the 2012
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to work in partnership with families to
provide appropriate education and care for the child.

This unit applies to educators working in a variety of education and care services.

The skills in this unit must be applied in accordance with Commonwealth and State/Territory
legislation, Australian/New Zealand standards and industry codes of practice.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.
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ELEMENT

Elements define the
essential outcomes.

1. Provide families with
opportunities to be
involved in the service

2. Provide information to
families about their child

3. Provide information to
families about the service

4. Provide information
about community services
and resources

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Create a welcoming environment for all families using
the service

1.2 Respond to families’ questions, concerns and requests
in a prompt and courteous way

1.3 Encourage families to share their knowledge, skKills,
expertise and aspects of their family life and culture

1.4  Inform and create opportunities for families to
contribute to the operation of the service in an advisory,
consultative or decision-making role

2.1 Share information with families about children’s
progress, relationships, interests and experiences both in and
outside the service

2.2 Inform families promptly and sensitively of any
incidents affecting their child

2.3 Demonstrate an understanding of each child and their
family and community context

2.4 Implement strategies that facilitate shared
decision-making with families

3.1 Make information about the operation of the service
available to families

3.2 Provide information about the service in the main
languages used in the community

4.1 Make information available to families about community
services and resources

4.2 Ensure that there is processes in place to maintain current
contact details of community services and resources

4.3 Assist families to locate and contact and/or access
community services and resources as required
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Foundation Skills

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

. Oral communication — in order to facilitate collaborative discussions with parents and
caregivers.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4fle53
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