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Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the job role, and:

. assess aspects of at least one organisation’s management structure, philosophy policies
and procedures, which support community development work and the potential barriers to
that work

. prepare at least one comprehensive and accurate report on community development
activities and projects and present to relevant stakeholders and management.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:

. Commonwealth, State or Territory legislation and public policies impacting on
community development processes
. structures and systems that support or present barriers to community development
« principles of participatory democracy
. management and governance structures operating with the community services industry
. key aspects of social, economic, political, cultural and economic development in the local
community
. funding sources for community resources and programs at all levels of government
. managerial processes and approaches:
. management systems and principles
. performance standards
« service quality development
. consumer focus
. enterprise agreements
. performance monitoring and review
. change management principles
. organisational policies and procedures for:
. completion of community development activities and project work
« documentation
. privacy and confidentiality.
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Assessment Conditions

Skills must be demonstrated in the workplace or in a simulated environment that reflects
workplace conditions.

Assessment must ensure:

. access to facilities, equipment and resources that reflect real working conditions and
model industry operating conditions and contingencies

. access to Commonwealth, State or Territory legislation and public policies impacting on
community development processes

. access to organisational policies and procedures
. opportunities for engagement with community stakeholders.

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for
assessors.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?g=5e0c25cc-3d9d-4b43-80d3-bd22cc4fle53
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