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Modification History

Release Comments

Release 2 This version was released in CHC Community Services Training
Package release 3.0.

Correction of mapping merged CHCAC416A and
CHCAC319A.

Equivalent outcome.

Release 1 This version was released in CHC Community Services Training
Package release 2.0 and meets the requirements of the 2012
Standards for Training Packages.

Merged CHCAC406A and CHCAC319A. Significant change to
the elements and performance criteria. New evidence
requirements for assessment including volume and frequency
requirements. Significant changes to knowledge evidence.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be evidence that the candidate has:
. provided support to 2 different people living with dementia:

« using a person-centred approach to support

« using appropriate communication strategies

« assisting in implementing a range of suitable activities that meet the person’s needs

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively
complete tasks outlined in elements and performance criteria of this unit, manage tasks and
manage contingencies in the context of the work role. This includes knowledge of:

« Up to date research on dementia and the different manifestations of dementia, including:
o Alzheimer’s disease
« Vascular dementia or multi-infarct dementia
« Lewy bodies
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« excessive alcohol intake or Korsakov Syndrome
« fronto temporal lobar degeneration (FLTD) including Pick’s disease
o Huntington’s disease
« Parkinson’s disease
« younger onset dementia
. dementia as a progressive neurological condition, including pathological features:
. amyloid plaques
. neurofibrillary tangles
« loss of connection between cells and cell death
. common indicators and symptoms of dementia
« behaviours of concern, needs driven behaviour model and de-escalation procedures

. progression of dementia and potential impact on the person with dementia, their family
and significant others, including:

« depression
« loss and grieving

« anger
« despair
« social embarrassment a family member might feel
 isolation

. financial burden on the family
« social devaluation
« principles of person-centred approach to support

« relevant activities which enhance self-esteem and pleasure in the person’s life, minimise
boredom, and distract from or eliminate behavioural and psychological symptoms of
dementia

. competency and image enhancement as a means of addressing devaluation
« verbal and non-verbal communication strategies including:
. reality orientation
. reminders of the day, the time, relationships, occasions
. reassuring words, phrases and body language
. \validation
. empathy
« acceptance of the person’s reality
. acknowledgement
 allowing expressions of distress
« providing verbal and physical reassurance
. frequent reminiscence to connect with person
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Assessment Conditions

Skills must have been demonstrated in an ageing support workplace with the addition of
simulations and scenarios where the full range of contexts and situations have not been
provided in the workplace. These are situations relating to emergency or unplanned
procedures where assessment in these circumstances would be unsafe, impractical or threatens
the dignity of the older person.

The following conditions must be met for this unit:

. use of suitable facilities, equipment and resources, including individualised plans and any
relevant equipment outlined in the plan

« modelling of industry operating conditions, including scenarios that reflect a range of
dementia support services involving arange of dementia symptoms and behaviours of
concern

Ovwerall, assessment must involve some real interactions with people with dementia,
colleagues and families/carers.

Assessors must satisfy the Standards for Registered Training Organisations (RTOS)
2015/AQTF mandatory competency requirements for assessors.

Links

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/ TrainingDocs.aspx?0=5e0c25cc-3d9d-4b43-80d3-bd22cc4fle53
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