
 

 

CHC82015 Graduate Certificate in Client 

Assessment and Case Management 

Release 2



CHC82015 Graduate Certificate in Client Assessment and Case Management Date this document was generated: 9 December 2015 

 

Approved Page 2 of 4 

© Commonwealth of Australia, 2015 Community Services and Health Industry Skills Council 

 

CHC82015 Graduate Certificate in Client Assessment and Case 

Management 

Modification History 

 

Release Comments 

Release 2 This version was released in CHC Community Services Training 

Package release 3.0. 

Units of competency updated (see mapping at 

www.cshisc.com.au). 

Equivalent outcome. 

Release 1 This version was released in CHC Community Services Training 

Package release 2.0 and meets the requirements of the 2012 

Standards for Training Packages. 

Significant changes to core units. Change in packaging rules.  

 
 

Qualification Description 

This qualification reflects the role of those workers who are advanced practitioners in a health 

and/or community services context and who require a high level of knowledge and skills in 

case management in order to provide specialist services to clients with complex and diverse 

needs. 

 

Workers at this level are required to demonstrate autonomy, well-developed judgement, 

adaptability and responsibility. 

 

No licensing, legislative, regulatory or certification requirements apply to this qualification at 

the time of publication. 
 

Entry Requirements 

A minimum 3 year tertiary qualification or equivalent in an associated field 
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Packaging Rules 

Total number of units = 10 

 7 core units 

 3 elective units, consisting of: 

 up to 3 units from the electives listed below, any endorsed Training Package or 

accredited course – these units must be relevant to the work outcome  

 

All electives chosen must contribute to a valid, industry-supported vocational outcome. 

 

Core units 

CHCCSM001 

  

Facilitate goal directed planning 

CHCCSM002 

  

Implement case management practice 

CHCCSM003 

  

Work with carers and/or families in complex situations 

CHCCSM008 

  

Undertake advanced client assessment 

CHCDIV003                Manage and promote diversity 

CHCPRP006   Lead own professional development 

BSBLDR806               Lead and influence ethical practice 

 

 

Elective units 

CHCDFV008 Manage responses to domestic and family violence in family work  

CHCDFV009 Establish change promoting relationship with users of domestic and 

family violence 

CHCDFV010 Promote accountability and assist users of domestic and family 

violence to accept responsibility 

CHCDFV011 Establish and maintain the safety of people who have experienced 

domestic and family violence 

CHCDFV012 Make safety plans with people who have been subjected to domestic 

and family violence 

CHCDFV013 Manage domestic and family violence screening and risk assessment 

processes 
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CHCFAM002 Work with a child-focused approach 

CHCFAM007 Assist clients to develop parenting arrangements 

CHCFAM008 Work within a child inclusive framework 

CHCPRP007 Work within a clinical supervision framework 

BSBLDR803 Develop and cultivate collaborative partnerships and relationships 

BSBLED805 Plan and implement a mentoring program 

BSBLED806 Plan and implement a coaching strategy 

 
 

Qualification Mapping Information 

No equivalent qualification. 
 

Links 

Companion volumes from the CS&HISC website - http://www.cshisc.com.au 
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