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Modification History

Release Comments

Release 1 This skill set first released with BSBO7 Business Services
Training Package v9.0.

Description
Not applicable.

Pathways Information

Units from this skill set can contribute to:

. BSB30307 Certificate 11l in Micro Business Operations
. BSB40407 Certificate 1V in Small Business Management.

Licensing/Regulatory Information
Not applicable.

Skill Set Requirements

BSBSMB412A Introduce cloud computing into business operations
ICAWEB201A Use social media tools for collaboration and engagement

Target Group

This skill set is for small business owners who want to build their digital literacy skills and
introduce cloud computing and social media tools into their business operations.

Suggested words for Statement of Attainment

These units of competency meet the industry requirements for introducing cloud computing
and social media tools into a micro or small business.
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