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BSBWHS602 Facilitate WHS activities 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services 

Training Package Version 1.0. 

 
 

Application 

This unit describes the skills and knowledge required to work effectively with key work 
health and safety (WHS) personnel and stakeholders and with WHS and other professionals.  

This unit involves identifying and engaging with key personnel and stakeholders and selecting 
communication strategies to provide them with required information and tools. It also covers 

facilitating and evaluating the effectiveness of collaborative work with WHS and other 
professionals.  

It applies to individuals who are required to coordinate and facilitate WHS activities. 

NOTE: The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ 
(WHS) are equivalent and generally either can be used in the workplace. In jurisdictions 

where the Model WHS Legislation has not been implemented RTOs are advised to 
contextualise the unit of competency by referring to the existing State/Territory OHS 
legislative requirements. 

No licensing, legislative or certification requirements apply to this unit at the time of 
publication. 

Unit Sector 

Regulation, Licensing and Risk – Work Health and Safety 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Identify and engage with 

key WHS personnel and 
stakeholders 

1.1 Apply knowledge of workplace and organisation to identify key 

WHS personnel and stakeholders 

1.2 Liaise and negotiate with key WHS personnel and stakeholders 
individually and in groups, formally and informally 
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ELEMENT PERFORMANCE CRITERIA 

1.3 Review effectiveness of working relationships with key WHS 
personnel and stakeholders, and make changes to achieve any 

required improvements 

1.4 Apply ethics relating to professional practice principles and 

ethics in working with others  

2 Communicate 
effectively with key WHS 

personnel and 
stakeholders 

2.1 Identify WHS information and communication needs and 
requirements of key WHS personnel and stakeholders 

2.2 Identify and implement communication strategies using 
appropriate tools and methods 

2.3 Review effectiveness of communication strategies and make 

changes to achieve any required improvements 

3 Work effectively with 
key WHS personnel and 

stakeholders 

3.1 Determine WHS roles, functions and responsibilities of self and 
key WHS personnel and stakeholders  

3.2 Collaborate with key WHS personnel and stakeholders to gain 
agreement on roles, functions and responsibilities 

3.3 Fulfil own WHS roles, functions and responsibilities and support 

others to fulfil their WHS roles, functions and responsibilities 

3.4 Review own effectiveness and that of others and work with 

others to achieve required improvements 

4 Work with WHS and 
other professionals 

4.1 Recognise scope of WHS competencies of self and others 

4.2 Identify particular WHS issues beyond own role, responsibilities 
and competencies requiring WHS and other professional expertise  

4.3 Identify appropriate types and sources of expertise required to 
address particular WHS issues 

4.4 Collaborate with WHS and other professionals to identify and 
agree on scope of work to be undertaken, types of services required 
and how they will work with self and others  

4.5 Facilitate and support the work to be undertaken 

4.6 Evaluate work undertaken to ensure requirements were met, 

taking action as required 

 
 

Foundation Skills 

This section describes language, literacy, numeracy and employment skills incorporated in 

the performance criteria that are required for competent performance. 
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Skill Performance 

Criteria 

Description 

Reading  3.1, 4.3  Evaluates and integrates information and ideas to 

construct meaning from a range of familiar, and some 
unfamiliar, texts and text types to identify key WHS 
personnel and stakeholders 

Writing 1.2, 2.2, 3.1  Drafts and develops required documentation, matching 
style of writing to purpose and audience  

 Uses appropriate vocabulary, grammatical structure 

and organisational conventions to document roles and 
strategies 

Oral 
communication 

1.2, 1.3, 2.1, 2.2, 
3.4, 4.4, 4.5 

 Participates in discussions using language appropriate 
to the audience  

 Applies active listening and questioning skills to 
extract main ideas from oral texts  

Navigate the 
world of work 

1.4, 3.1  Recognises and follows explicit and implicit protocols 
and meets expectations associated with own role 

Interact with 

others 

1.2, 1.3, 2.1, 2.2, 

2.3, 3.2, 3.3, 4.4, 4.5 

 Selects appropriate communication channels, protocols 

and conventions for working with WHS personnel and 
stakeholders  

 Recognises the importance of building to establish 
effective working relationships with WHS personnel 

and other stakeholders 

 Collaborates with others to achieve joint outcomes, 
playing an active role in facilitating effective group 

interaction, influencing direction and taking a 
leadership role on occasion  

Get the work 
done 

1.1, 1.3, 2.1, 2.2, 
2.3, 3.3, 3.4, 4.1, 

4.2, 4.4, 4.6 

 Uses logical planning processes, and an increasingly 
intuitive understanding of context, to identify and work 
effectively with multiple stakeholders 

 Considers whether, and how, others should be 

involved, often using consultative or collaborative 
processes as an integral part of the decision making 
process  

 Uses systematic, analytical processes in complex, 
non-routine situations, setting goals, gathering relevant 
information, and identifying and evaluating options 

against agreed criteria when reviewing effectiveness of 
working with others 

 Applies formal problem solving processes when 

identifying needs and requirements of WHS personnel 
and stakeholders  

 Uses familiar digital systems and tools to access, 
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organise, analyse and display information relevant to 
role  

 
 

Unit Mapping Information 

Code and title  

current version 

Code and title 

previous version 

Comments Equivalence status 

BSBWHS602 
Facilitate WHS 

activities 

BSBWHS602A 
Facilitate WHS 

activities 

Updated to meet 
Standards for 

Training Packages 

Equivalent unit  

 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da40

7e23c10 

 

https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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