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Modification History

Release Comments

Release 1 This version first released with BSB Business Services Training
Package Version 1.0.

Performance Evidence

Evidence of the ability to:

. prepare and implement an initial response to an incident that complies with legislative and
organisational requirements and considers the safety and security of individuals and the
site

. systematically develop and document a plan to investigate an incident

« collect, document and analyse data and information relevant to an incident investigation
ensuring that all individuals in the investigation team understand and follow required
processes

. prepare and communicate an investigation report in required format that identifies the
events leading up to the incident, immediate and underlying causes, points at which the
incident could have been prevented and recommendations arising from the investigation.

Note: If a specific volume or frequency is not stated, then evidence must be provided at least
once.

Knowledge Evidence
To complete the unit requirements safely and effectively, the individual must:

« outline ethics related to conducting an investigation
« describe the characteristics and composition of the workforce impacting on the
investigation of work health and safety (WHS) incidents, including:

« cultural background

. workplace diversity

« gender

. language, literacy and numeracy levels

. organisational structure, including employment status, shifts and geographical location

« list and describe internal and external sources of information and data relevant to
investigations
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« describe organisational WHS policies, procedures, processes and systems relevant to work
role

« describe requirements under WHS legislation for notifying and reporting incidents and
enforcement notices, and rights and powers of WHS inspectors

. outline types and characteristics of incidents including causes and incident management
processes.

Assessment Conditions

Assessment must be conducted in a safe environment where evidence gathered demonstrates
consistent performance of typical activities experienced by individuals carrying out work
health and safety duties in the workplace and include access to:

« workplace policies and procedures

. office equipment and resources

. relevant Acts, regulations, codes of practice, standards and guidelines relating to risks
found in the workplace

. case studies and, where possible, real situations.

Assessors must satisfy NVR/AQTF assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/ TrainingDocs.aspx?0=11e6853-ceed-4ba7-9d87-4da407e23¢c10
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