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Modification History

Release Comments

Release 2 This version released with BSB Business Services Training
Package Version 2.0.

Version created to update Pathways

Release 1 This Skill Set first released with BSB Business Services Training
Package Version 1.0.

Description

This skill set is for people who are assisting with small business operations or are intending to
start a small business. It may relate to people working in a micro/small business or to people
examining the potential for establishing a micro business.

Pathways Information
BSBIND201 Work effectively in a business environment provides credit towards the
BSB10115 Certificate I in Business.

BSBWOR204 Use business technology provides credit towards the BSB20115 Certificate 11
in Business.

Licensing/Regulatory Information

No licensing, legislative or certification requirements apply to this skill set at the time of
publication.

Skill Set Requirements

BSBIND201 Work effectively in a business environment
BSBSMB201 Identify suitability for micro business
BSBWOR204 Use business technology

FNSFLT203 Develop knowledge of debt and consumer credit
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Target Group

Managers and leaders

Suggested words for Statement of Attainment

These units of competency meet the industry requirements for providing assistance with the
management of a small business.
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