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Modification History

Release Comments

Release 1 This version first released with BSB Business Services Training
Package Version 1.0.

Performance Evidence

Evidence of the ability to:

« explain the value of curiosity and questioning

. reflect on issues and situations

« ask questions of self and others to broaden own knowledge and understanding
« Structure questions to suit different situations

. dewvelop a considered response or conclusion to a particular question.

Note: if a specific volume or frequency is not stated, then evidence must be provided at least
once.

Knowledge Evidence
To complete the unit requirements safely and effectively, the individual must:

. list different types of questions and their relevance to different situations
. explain situations where questioning may not be appropriate

. outline techniques to assist in forming the habit of asking questions and taking
responsibility for answers

. describe typical blockers to the critical thinking process

. discuss the importance of critical thinking for businesses, the community and at an
individual level.

Assessment Conditions

Assessment must be conducted in a safe environment where evidence gathered demonstrates
consistent performance of typical activities experienced in the creativity and innovation —
critical thinking field of work and include access to specific challenges and situations to
demonstrate the application of critical thinking.

Assessors must satisfy NVR/AQTF assessor requirements.
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?0=11e6853-ceed-4ba7-9d87-4da407e23¢c10
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