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Modification History

Release Comment

Release 1 New unit of competency

Performance Evidence

Before competency can be determined, individuals must demonstrate they can perform the
following according to the standards defined i this unit’s elements, performance criteria,
range of conditions and foundation skills:

« produce a research report on an automotive retail service or repair business or a
component manufacturing business.

Knowledge Evidence
Individuals must be able to demonstrate knowledge of:

« automotive industry information, including:
« sectors of the industry
. types of businesses in each sector, including their products and services
« distribution channels for industry products and services
« relationships of the automotive industry with other industries

. state and commonwealth government agencies responsible for directing safety and
environmental requirements for the automotive industry

. major automotive industry bodies and associations
. career opportunities and career paths in the automotive industry

« roles, responsibilities and inter-relationships of individual personnel in an industry
environment, including:

« unions and employer bodies

. professional associations
« industrial relations issues, including:

. awards and enterprise bargaining agreements

« non-award areas

o cultural issues
. employment obligations in day-to-day work activities in the automotive industry
« new technologies in the automotive industry and their effect on the industry
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« procedures for recording, reviewing and presenting research findings.

Assessment Conditions

Assessors must satisfy SNR/AQTF assessor requirements.

Competency is to be assessed in the workplace or a simulated environment that accurately
reflects performance in a real workplace setting.

Where assessment of competency includes third-party evidence, individuals must provide
evidence that validates the industry research.

Assessors must verify performance evidence through questioning on skills and knowledge to
ensure correct interpretation and application.

The following resources must be made available:

. reference books and technical manuals
« industry journals

« computer and internet access

« job descriptions

. federal and state industrial awards

« specialist technical publications.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?0=hb4278d82-d487-4070-a8c4-78045ec695b1

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?9=0b4278d82-d487-4070-a8c4-78045ec695b1
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