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AUR32220 Certificate Il in Automotive Glazing Technology

Modification History

Release Comments

Release 1 This version first released with AUR Automotive Retail, Service
and Repair Training Package Version 6.0

Qualification Description

This qualification reflects the role of individuals who remove, install, repair and manage
glazing technical operations of cars and other vehicles in the automotive industry.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements
Nil,

Packaging Rules
Total number of units =30

15 core units, plus
15 elective units, of which:
« all 15 units may be from the elective units listed below

« Uup to 6 units may be from a Certificate Il qualification or above in this Training Package
or another endorsed Training Package or accredited course.

Elective units chosen must be relevant to the work environment and the qualification,

maintain the overall integrity of the AQF alignment, not duplicate the outcome of another unit
chosen for the qualification, and contribute to a valid vocational outcome.

Core Units

AURACA103 Build customer relations in an automotive workplace

AURAEA002 Follow environmental and sustainability best practice in an automotive
workplace

AURAFA103 Communicate effectively in an automotive workplace
AURASA102 Follow safe working practices in an automotive workplace
AURTTK102 Use and maintain tools and equipment in an automotive workplace
AURVTGO007 Clean vehicle glass surfaces
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AURVTG101 Repair laminated glass windscreens

AURVTG102 Remove and install rubber glazed windscreens

AURVTG104 Remove and install direct glazed windscreens

AURVTG109 Remove and install vehicle fixed body glass

AURVTG110 Remove and install vehicle movable body glass

AURVTG112 Remove and install heavy vehicle rubber and direct glazed windscreens

AURVTG113 Remove and install large vehicle windscreens

AURVTN111 Remove and install vehicle rear vision mirrors

MSFGG3039 Manually move glass

Elective Units

AUMGTGO001 Install fixed and movable glass components on vehicles

AURAFA002 Read and respond to automotive workplace information

AURAFA104 Resolve routine problems in an automotive workplace

AURAMAO001 Work effectively with others in an automotive workplace

AURANNO11 Estimate and quote automotive body repairs

AURATAOQ05 Estimate and quote automotive mechanical and electrical repairs

AURETHO011 Depower and reinitialise hybrid electric vehicles

AURETH101 Depower and reinitialise battery electric vehicles

AURETR125 Test, charge and replace batteries and jump-start vehicles

AURSAAO001 Process customer complaints in an automotive workplace

AURSCA101 Select and supply automotive parts and products

AURSCA104 Carry out cash and non-cash payment operations

AURVTAOQOO01 Prepare vehicles for customer use

AURVTGO008 Cut and process vehicle and machinery flat laminated glass

AURVTGO011 Install side vehicle windows

AURVTG103 Remove and install butyl sealed windscreens

AURVTG105 Remove and install framed type windscreens

AURVTN135 Apply original equipment manufacturer repair procedures during vehicle
repairs

AURVTP002 Mask vehicle panels and components

AURVTTO07 Clean plastic trim and fittings of vehicles

AURVTTO008 Clean vehicle interior trim

AURVTV001 Remove, replace and test non-electrical vehicle components and accessories

BSBPEF301 Organise personal work priorities

BSBWHS311 Assist with maintaining workplace safety

BSBXTW301 Work in ateam

MSFGG3039 Manually move glass

SIRRINV002 Control stock

TAEDEL301 Provide work skill instruction
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Qualification Mapping Information

Supersedes and is equivalent to AUR32216 Certificate Il in Automotive Glazing
Technology.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?0=b4278d82-d487-4070-a8c4-78045ec695h1
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