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Performance Evidence
The candidate must participate in a real or simulated product recall.
The candidate must:

« identify and implement the procedures for a product recall

« use communications technology including computers and telephones to facilitate product
recall

. complete records of simulated product recall exercise and review to improve recall
procedures

 identify and apply relevant workplace health and safety and regulatory requirements
« identify records of product identification and traceability and use them for trace forward
« use relevant communication skills

Knowledge Evidence

The candidate must demonstrate a broad factual, technical and theoretical knowledge of:

. steps involved in implementing a product recall
. reasons and procedures for initiating a product recall

Assessment Conditions

Competency must be demonstrated utilising a documented product recall procedure and
realistic data. Assessment can be based on participation in a comprehensive simulation.

A minimum of three different forms of assessment must be used.
Assessors must satisfy current standards for RTOs.

Links

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e2e56b7-698f-4822-84bb-25adbb8443a7
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