
 

 

 

AMPX306 Provide coaching 

Release: 1



AMPX306 Provide coaching Date this document was generated: 24 January 2023 

 

Approved Page 2 of 4 

© Commonwealth of Australia, 2023 Skills Impact  

 

AMPX306 Provide coaching 

Modification History 

Release TP Version Comment 

1 AMPv1.0 Initial release 

 
 

Application 

This unit describes the skills and knowledge required to act as a coach to others in the 

workplace. 

Coaching is used when experienced personnel are teamed with new recruits or employees new 
to a position. The role of a coach is to provide advice, support and guidance as the employee 

learns new tasks and skills, and becomes familiar with the position and the working 
environment. In many enterprises, this is referred to as a ‘buddy’ system. Coaching or 

buddying is used throughout the meat industry. 

This unit must be delivered in the context of Australian meat processing standards and 
regulations. 

All work should be carried out to comply with workplace requirements and hygiene and 
sanitation standards. 

This unit applies to individuals who work under broad direction and take responsibility for 
their own work, including limited responsibility for the work of others. They provide and 
communicate solutions to a range of predictable problems. 

No occupational licensing, legislative or certification requirements are known to apply to this 
unit at the time of publication. 

Pre-requisite Unit 

Nil. 

Unit Sector 

Elements and Performance Criteria 

Element Performance criteria 

Elements describe the 
essential outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1. Establish coaching 1.1 Identify areas for development in accordance with 
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Element Performance criteria 

relationship organisational and individual requirements 

1.2 Apply effective communication styles to develop trust, 
confidence and rapport 

1.3 Make coaching arrangements on how the relationship will be 
conducted 

1.4 Agree upon expectations and goals 

1.5 Seek input from relevant personnel, if required 

2. Provide coaching 
support 

2.1 Assist individuals to clarify tasks, duties and other requirements 
associated with their positions 

2.2 Assist individuals to gain required skills and expertise through 
demonstration, guidance, advice and constructive feedback 

2.3 Provide a supportive environment to allow individuals to work 
towards achieving required skill levels 

2.4 Encourage individuals to make decisions and take 

responsibility for the courses of actions or solutions under 
consideration 

2.5 Provide assistance and guidance in a manner that allows 
individuals to retain responsibility for personal performance 

3. Evaluate effectiveness 
of coaching 

3.1 Recognise and openly discuss changes in the coaching 
relationship 

3.2 Make adjustments to the relationship to take account of the 
needs of both the coach and the individual 

3.3 Seek feedback from colleagues and other relevant personnel to 
identify and implement improvements 

 
 

Foundation Skills 

Foundation Skills essential to performance are explicit in the performance criteria of this unit 
of competency. 

Range of Conditions 

Unit Mapping Information 

MTMP3102B  Provide coaching E 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e2e56b7-698f-4822-84bb-25adbb8443a7 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e2e56b7-698f-4822-84bb-25adbb8443a7
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