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Performance Evidence
Evidence must demonstrate the candidate’s consistency of performance over time.
The candidate must:
« apply problem-solving skills where necessary
« work with team members and individually
« demonstrate communication and mathematical skills in regard to:
. maintaining delivery and supply records
« maintaining stock ordering and recording system
« processing or raising stock orders
. stock distribution records
. apply workplace requirements in regard to:
« current and future stock levels
. existing suppliers
« quality control procedures and requirements
« range of stock
. workplace merchandising and marketing
. apply relevant workplace health and safety and regulatory requirements

Knowledge Evidence
The candidate must demonstrate a factual, technical, procedural and theoretical knowledge of:

. workplace requirements in regard to:
. current and future stock levels
« existing suppliers
« quality control procedures and requirements
. range of stock
. workplace merchandising and marketing
. relevant workplace health and safety and regulatory requirements
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Assessment Conditions

Competency must be demonstrated over time and under typical operating and production
conditions for the enterprise.

Assessment must occur in the workplace under normal operating conditions.
The following three forms of assessment must be used:

. demonstration in the workplace or simulated environment
« quiz of underpinning knowledge
. workplace referee or third-party report of performance over time

Assessors must satisfy current standards for RTOs.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.qgov.au/Pages/TrainingDocs.aspx?0=5e2e56b7-698f-4822-84bh-25adbb8443a7
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