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Performance Evidence

Evidence must demonstrate the candidate’s consistency of performance over time.
The candidate must:
. plan adisplay:
. follow health and hygiene requirements
« plan acabinet layout
« plan window displays
« select products to be displayed
« trim meat for display purposes
« portion products in display to increase sales of particular items
. weigh products accurately
« label products according to workplace and regulatory requirements
« mark prices on stock to match stock records

. demonstrate the effective and attractive laying out of a cabinet or window according to a
pre-determined plan

. position displays to gain attention of customers

. demonstrate arange of merchandising strategies

« explain arange of advertising and seasonal promotions
« work with team members to carry out tasks

. evaluate effectiveness of display for selling products

. apply relevant workplace health and safety requirements
« use communication skills appropriate to the task

. use mathematical skills appropriate to the task

Knowledge Evidence
The candidate must demonstrate a factual, technical, procedural and theoretical knowledge of:

« key positions to display products for maximum sales effect
. merchandising strategies
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« methods of maintaining product quality of displays
« workplace policy for cabinet and window displays
« relevant workplace health and safety requirements

Assessment Conditions

Competency in this unit must be demonstrated over time and under typical operating
conditions for the enterprise.

Assessment must occur in the workplace under normal enterprise or production conditions or
in a simulated environment.

The following three forms of assessment must be used:

« quiz of underpinning knowledge
« demonstration in the workplace or simulated environment
. workplace referee or third-party report of performance over time

Assessors must satisfy current standards for RTOs.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e2e56b7-698f-4822-84bb-25adbb8443a7
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