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training material and you should exercise your own independent skill and judgement before you rely on it.

The Department is not liable for any loss resulting from any action taken or reliance made by you on any information contained in
the training material or incorporated into it by reference (including, without limitation, third party information). No responsibility is
taken for any information or services which may appear on any linked websites.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8

Approved Page 15 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



UEG20120 Certificate 11 in Gas Supply Industry Operations Date this document was generated: 31 January 2025

UEG20120 Certificate 11 in Gas Supply Industry Operations

Modification History

Release 2. This is the second release of this qualification in the UEG Gas Industry Training
Package.

« Removed deleted unit from the qualification: UEGNSG332.

Release 1. This is the first release of this qualification in the UEG Gas Industry Training Package

Quialification Description

This qualification provides competencies for entry-level gas supply industry activities in
transmission, distribution pipeline and cylinder operations and functions as outlined below:

. Distribution pipeline activities, including laying distribution infrastructure (including pipes);
developing gas pipeline infrastructure and reading gas meters in industrial, commercial and
rural environments, on pipelines, associated facilities and equipment, and control centres.

. Transmission pipeline activities, including right of way preparation, rigging operations,
hydrotesting, laying pipelines, operating transmission pipeline construction plant and
equipment, and conducting minor mechanical maintenance.

. Gas cylinder operations for domestic and industrial supply of gaseous fuels, including
checking, testing, maintaining and filling of gaseous fuel cylinders and the storage, handling,
loading, transportation and distribution of cylinders in accordance with the relevant
Australian Standards and regulatory requirements.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements

There are no entry requirements for this qualification

Packaging Rules

A total of 360 weighting points comprising:
120 core weighting points listed below; plus
240 elective weighting points from the elective units listed below.

Choose a minimum of 240 weighting points elective units from the list below, of which between
0 and 60 weighting points can be taken from Group A, between 180 and 240 weighting points
can be taken from Group B, all 240 weighting points can be taken from Group B.

Up to 60 weighting points of the elective units Group A, may be selected, with appropriate
contextualisation, from any relevant nationally endorsed Training Package or accredited course,
provided selected units contribute to the vocational outcome of the qualification. Previously
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assigned weighting points are listed in the UEG CVIG, if not listed weighting points will be 10
points unless directed from the Gas Industry Reference Committee (IRC). The general elective
units must contribute to the vocational outcomes of the qualification.

Where imported units are selected, care must be taken to ensure all prerequisite units specified

are complied with.

Where a prerequisite unit is attached to a unit, it is identified by this symbol L .

Core units

UEGNSG005

UEGNSG132

UEGNSG140

UEGNSG141

Prepare to work in the gas industry

Carry out basic work activities in a gas industry work
environment

Apply environmental policies and procedures in the
utilities industry

Apply workplace health and safety regulations, codes
and practices in the gas supply industry

Group A: Imported and common elective units

Weighting Points
20

60

20

20

Weighting Points

CPCCLDG3001 Licence to perform dogging 30
CPCCLRG3001 Licence to perform rigging basic level 40

L CPCCLDG3001 Licence to perform dogging
CPCCWHS1001 Prepare to work safely in the construction industry 10
CPPFES2005A Demonstrate first attack firefighting equipment 15
HLTAIDO009 Provide cardiopulmonary resuscitation 10
HLTAIDO11 Provide First Aid 10
HLTAIDO13 Provide First Aid in remote or isolated site 10
HLTWHSO005 Conduct manual tasks safely 20
ICTICT214 Operate application software packages 20
MEMO05004 Perform routine oxy fuel gas welding 20

L MEM11011 Undertake manual handling

L MEM13015 Work safely and effectively in

manufacturing and engineering
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L. MEM16006 Organise and communicate information

MEMO05012 Perform routine manual metal arc welding 20

L MEM11011 Undertake manual handling

L MEM13015 Work safely and effectively in

manufacturing and engineering

L MEM16006 Organise and communicate information
MSMPER200  Work in accordance with an issued permit 20
MSMPER201 Monitor and control work permits 20
MSMPER202 Observe permit work 20
MSMSUP210  Process and record information 30
MSMSUP240  Undertake minor maintenance 30
MSMWHS110 Follow emergency response procedures 20
MSMWHS205  Control minor incidents 30
MSMWHS216  Operate breathing apparatus 20
MSMWHS217  Gas test atmospheres 30
MSS402061 Use SCADA systems in operations 30
PMAOMIR210 Control evacuation to muster point 20
PMAOPS223 Operate and monitor valve systems 40
PMAWHS211  Prepare equipment for emergency response 20
RIICCM205E Carry out manual excavation 10
RIICCM206D  Support plant operations 10
RIICCM207D  Spread and compact materials manually 10
RIICCM208D  Carry out basic levelling 10
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RIICCM210D Install trench support 15
RIICRC208D Lay pipes 40
RIIMPO308F Conduct tracked dozer operations 40
RIIMPO318F Conduct civil construction skid steer loader operations 70
RIISAM201E H_andle resources gnd infrgstructure materials and safely 15
dispose of nontoxic materials
RIIWHS202E Enter and work in confined spaces 30
RIIWHS204E  Work safely at heights 20
RIIWHS205E Control traffic with stop-slow bat 10
RIIWMG203D  Drain and dewater civil construction site 20
TLIB0002 Carry out vehicle inspection 20
TLIC2002 Drive light rigid vehicle 40
TLIC2025 Operate four wheel drive vehicle 40
TLIC3003 Drive medium rigid vehicle 40
TLIC3004 Drive heavy rigid vehicle 40
TLIC3005 Drive heavy combination vehicle 40
TLID2003 Handle dangerous goods/hazardous substances 40
TLID2010 Operate a forklift 40
TLID2016 Load and unload explosives/dangerous goods 30
TLID3033 Operate a vehicle-mounted loading crane 40
TLIF2006 Apply accident-emergency procedures 20
TLIF2010 Apply fatigue management strategies 30
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TLIF2012

TLILIC0002

TLILICO003

TLILIC2014

TLILIC2015

TLILIC2016

TLILIC3017

UEECO0002

Group B: Qualification elective units

UEECDO0007

UEECDO0019

UEECDO0051

UEGNSG004

UEGNSGO006

UEGNSG101

UEGNSG134

UEGNSG136

UEGNSG203

Apply safe procedures when handling/transporting
dangerous goods or explosives

Licence to operate a vehicle loading crane (capacity 10
metre tonnes and above)

Licence to operate a forklift truck

Licence to drive a light rigid vehicle

Licence to drive a medium rigid vehicle
Licence to drive a heavy rigid vehicle
Licence to drive a heavy combination vehicle

Maintain documentation

Apply work health and safety regulations, codes and
practices in the workplace

Fabricate, assemble and dismantle utilities industry

components

L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace

Use drawings, diagrams, schedules, standards, codes and

specifications

L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace

Locate, prove and protect utility assets

Use a portable gas detector to locate escape
Undertake gas leak surveys

Establish a utilities infrastructure work site

Carry out transmission pipeline construction work

activities

Evaluate and extinguish gas fire

30

40

40
40
40
50
60
20
Weighting Points

20

40

40

60

40
60
60

60

20
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UEGNSG219 Conduct excavations in the utilities industry 60
UEGNSG221 First on site response to gas pipeline emergencies 90
L. CPPFES2005A Demonstrate first attack firefighting
equipment
L. HLTAIDOO3 Provide first aid
L. UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the gas supply
industry
UEGNSG224 Construct and lay copper and stainless steel gas 60
distribution pipelines
UEGNSG226 Assist with the construction, laying and connection of 40
gas distribution services to mains
UEGNSG227 Assist with the construction and laying of gas 40
distribution mains
UEGNSG330 Coat metallic pipelines 80
UEGNSG331 Establish right of way access for transmission pipeline 60
construction
UEGNSG333 Work in proximity of transmission pipeline construction 40
plant and equipment
UEGNSG342 Maintain pipeline easements 40
UEGNSG615 Fill LPG cylinders 80
UEGNSG616 Refurbish gas cylinders 80
UEGNSG705 Disconnect and reconnect small capacity gas meters 40
UEGNSG708 Pressure test residential and small commercial gas 40
installations
UEGNSG711 Process meter reading information using appropriate 40
technology
UEGNSG712 Read and record meter readings 40
UEGNSG714 Relight Type A gas appliances 60
UEGNSG804 Maintain single stage and single run gas flow and 80
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pressure control and measuring devices

UEPOPS203 Operate and monitor communications system 20
UEPOPS205 Conduct minor mechanical maintenance 30

UETTDREL14 Working safely near live electrical apparatus as a

; 40
non-electrical worker

Quialification Mapping Information

This qualification replaces and is equivalent to UEG20118 Certificate 11 in Gas Supply Industry
Operations

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8

Approved Page 22 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



UEG30120 Certificate 111 in Gas Supply Industry Operations Date this document was generated: 31 January 2025

UEG30120 Certificate 111 in Gas Supply Industry Operations

Modification History

Release 2. This is the second release of this qualification in the UEG Gas Industry Training
Package

« Removed deleted unit(s) from the qualification: UEGNSG611, UEGNSG319, UEGNSG324,
UEGNSG308, UEGNSG111, UEGNSG508, UEGNSG311, UEGNSG612, UEGNSG332

Release 1. This is the first release of this qualification in the UEG Gas Industry Training Package

Quialification Description

This qualification provides competencies to conduct gas supply industry activities, including
installation, maintenance, fault find and repair, operations of distribution and transmission gas
pipelines, cylinders and associated equipment.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements

There are no entry requirements for this qualification

Packaging Rules

A total of 960 weighting points comprising:
300 core weighting points listed below; plus
660 elective weighting points from the elective units listed below.

Choose a minimum of 660 weighting points elective units from the list below, of which between
0 and 160 weighting points can be taken from Group A, between 0 and 180 weighting points
can be taken from Group B, between 0 and 130 weighting points can be taken from Group D; or
elective units between 330 and 660 weighting points can be taken from Group C.

Up to 160 weighting points of the elective units Group A, may be selected, with appropriate
contextualisation, from any relevant nationally endorsed Training Package or accredited course,
provided selected units contribute to the vocational outcome of the qualification. Previously
assigned weighting points are listed in the UEG CVIG, if not listed weighting points will be 10
points unless directed from the Gas Industry Reference Committee (IRC). The general elective
units must contribute to the vocational outcomes of the qualification.

Where imported units are selected, care must be taken to ensure all prerequisite units specified
are complied with.
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Where a prerequisite unit is attached to a unit, it is identified by this symbol L .

Core units Weighting Points
BSBLDR301 Support effective workplace relationships 40
BSBPEF301 Organise personal work priorities 40
BSBWHS311 Assist with maintaining workplace safety 40
BSBXTW301  Work in a team 40
UEGNSGO005 Prepare to work in the gas industry 20

UEGNSG132 Carry out basic work activities in a gas industry work 60
environment

UEGNSG133 Comply with environmental policies and proceduresin 40
the utilities industry

UEGNSG141 Apply workplace health and safety regulations, codes 20
and practices in the gas supply industry

Group A: Imported and common elective units Weighting Points

Perform infrastructure inspections using remote operated

AVIWO0006 systems 60
Support the learning and development of teams and
BSBHRM413 individuals 40
BSBOPS301 Maintain business resources 40
BSBOPS402 Coordinate business operational plans 40
BSBSTR301 Contribute to continuous improvement 40
BSBSTR401 Promote innovation in team environments 40

BSBWHS308 Participate in WHS hazard identification, risk assessment

and risk control processes 50
CPCCLDG3001 Licence to perform dogging 30
CPCCLRG3001 Licence to perform rigging basic level 40

L CPCCLDG3001 Licence to perform dogging
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CPCCLRG3002

CPCCWHS1001

CPPFES2005A

HLTAIDO09

HLTAIDO11

HLTAIDO13

HLTWHSO005

ICTICT214

MEMO05004

MEMO05012

MEMO05015

Licence to perform rigging intermediate level
L CPCCLRG3001 Licence to perform rigging basic level 40

Prepare to work safely in the construction industry 10
Demonstrate first attack firefighting equipment 15
Provide cardiopulmonary resuscitation 10
Provide First Aid 10
Provide First Aid in remote or isolated site 10
Conduct manual tasks safely 20
Operate application software packages 20
Perform routine oxy fuel gas welding 20

L MEM11011 Undertake manual handling

L MEM13015 Work safely and effectively in
manufacturing and engineering

L MEM16006 Organise and communicate information

Perform routine manual metal arc welding 20
L MEM11011 Undertake manual handling

L MEM13015 Work safely and effectively in
manufacturing and engineering

L MEM16006 Organise and communicate information

Weld using manual metal arc welding process 40
L MEMO05012 Perform routine manual metal arc welding

L MEMO05051 Select welding processes

L MEMO05052 Apply safe welding practices

L MEM09002 Interpret technical drawing

L MEM11011 Undertake manual handling

L MEM12023 Perform engineering measurements

L MEM12024 Perform computations

L MEM13015 Work safely and effectively in
manufacturing and engineering

L MEM14006 Plan work activities
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L. MEM16006 Organise and communicate information
L MEM18001 Use hand tools
L. MEM 18002 Use power tools/hand held operations

MSMPER200  Work in accordance with an issued permit 20
MSMPER201 Monitor and control work permits 20
MSMPER202 Observe permit work 20
MSMPER300 Issue work permits

L MSMWHS201 Conduct hazard analysis 20
MSMPER400  Coordinate permit process

L MSMPER300 Issue work permits 30
MSMPMC400  Carry out stock control 20
MSMSUP200  achieve work outcomes 30
MSMSUP210  Process and record information 30
MSMSUP240  Undertake minor maintenance 30
MSMSUP303 Identify equipment faults 40
MSMSUP390 Use structured problem-solving tools 40
MSMWHS110 Follow emergency response procedures 20
MSMWHS205  Control minor incidents 30
MSMWHS216  Operate breathing apparatus 20
MSMWHS217  Gas test atmospheres 30
MSS402061 Use SCADA systems in operations 30
MSS402080 Undertake root cause analysis 50
PMAOMIR210 Control evacuation to muster point 20
PMAOMIR346 Assess and secure an incident site 30
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PMAOPS223 Operate and monitor valve systems 40
PMAOPS315 Operate and troubleshoot process control systems 60
PMAOPS317 Undertake ship transfer operations 40
PMAOPS338 Communicate and monitor pipeline activities 40
PMASUP311 Operate communications hub 40
PMAWHS211  Prepare equipment for emergency response 20
PMAWHS310 Investigate incidents 30
PMAWHS311  Lead emergency teams 20
PMBWELD301 Butt weld polyethylene plastic pipelines 20
PMBWELD302 Electrofusion weld polyethylene pipelines 20
RIICCM205E Carry out manual excavation 10
RIICCM206D  Support plant operations 10
RIICCM207D  Spread and compact materials manually 10
RIICCM208D  Carry out basic levelling 10
RIICCM210D Install trench support 15
RIICRC208D Lay pipes 40
RIIHAN3O09F Conduct telescopic materials handler operations 80
RIIMPO304E Conduct wheel loader operations 40
RIIMPO308F Conduct tracked dozer operations 40
RIIMPO309F Conduct wheeled dozer operations 40
RIIMPO318F Conduct civil construction skid steer loader operations 70
RIIMPO319E Conduct backhoe/loader operations 50
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RIIMPO320F

Conduct civil construction excavator operations 80
RIISAM201E H_andle resources gnd infrz_astructure materials and safely 15
dispose of nontoxic materials
RIIWHS202E Enter and work in confined spaces 30
RIIWHS204E ~ Work safely at heights 20
RIIWHS205E Control traffic with stop-slow bat 10
RIIWHS302E Implement traffic management plans 20
RIIWMG203D  Drain and dewater civil construction site 20
TLIB0002 Carry out vehicle inspection 20
TLIC0003 Operate LP gas tanker 40
L TLILICO0001 Licence to transport dangerous goods by
road
TLIC2002 Drive light rigid vehicle 40
TLIC2025 Operate four wheel drive vehicle 40
TLIC3003 Drive medium rigid vehicle 40
TLIC3004 Drive heavy rigid vehicle 40
TLIC3005 Drive heavy combination vehicle 40
TLID2003 Handle dangerous goods/hazardous substances 40
TLID2010 Operate a forklift 40
TLID2016 Load and unload explosives/dangerous goods 30
TLID3015 Identify and label explosives/dangerous goods 20
TLID3023 Use specialised liquid bulk gas transfer equipment 40
TLID3027 Prepare for transport of dangerous goods 50
TLID3033 Operate a vehicle-mounted loading crane 40
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TLID3036

TLIF2006

TLIF2010

TLIF2012

TLILIC0001

TLILIC0002

TLILIC0003

TLILICO008

TLILIC0010

TLILICO013

TLILIC2014

TLILIC2015

TLILIC2016

TLILIC3017

TLILIC3018

UEECO0002

Lift and move load using a mobile crane
Apply accident-emergency procedures
Apply fatigue management strategies

Apply safe procedures when handling/transporting
dangerous goods or explosives

Licence to transport dangerous goods by road

Licence to operate a vehicle loading crane (capacity 10
metre tonnes and above)

Licence to operate a forklift truck

Licence to operate a non-slewing mobile crane (greater
than 3 tonnes capacity)

Licence to operate a slewing mobile crane (up to 20
tonnes)

Licence to operate a slewing mobile crane (up to 60
tonnes)

Licence to drive a light rigid vehicle

Licence to drive a medium rigid vehicle
Licence to drive a heavy rigid vehicle
Licence to drive a heavy combination vehicle
Licence to drive a multi-combination vehicle

Maintain documentation

Group B: General elective units

40
20
30

30

50

40

40

60

70

70

40
40

50

60

60

20

Weighting Points

UEECDO0007 Apply work health and safety regulations, codes and 20
practices in the workplace
UEECDO0019 Fabricate, assemble and dismantle utilities industry 40
components
L. UEECDO0007 Apply work health and safety
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regulations, codes and practices in the workplace

UEECD0051 Use drawings, diagrams, schedules, standards, codes and 40
specifications
L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace
UEGNSG004 Locate, prove and protect utility assets 60
UEGNSGO006 Use a portable gas detector to locate escape 40
UEGNSG134 Establish a utilities infrastructure work site 60
UEGNSG136 Carry out transmission pipeline construction work 60
activities
UEGNSG140 Apply environmental policies and procedures in the 20
utilities industry
UEGNSG203 Evaluate and extinguish gas fire 20
UEGNSG219 Conduct excavations in the utilities industry 60
UEGNSG221 First on site response to gas pipeline emergencies 90
L. CPPFES2005A Demonstrate first attack firefighting
equipment
L. HLTAIDOO3 Provide first aid
L. UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the gas supply
industry
UEGNSG224 Construct and lay copper and stainless steel gas 60
distribution pipelines
UEGNSG226 Assist with the construction, laying and connection of 40
gas distribution services to mains
UEGNSG227 Assist with the construction and laying of gas 40
distribution mains
UEGNSG330 Coat metallic pipelines 80
UEGNSG331 Establish right of way access for transmission pipeline 60
construction
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UEGNSG333

UEGNSG342

UEGNSG615

UEGNSG616

UEGNSG705

UEGNSG708

UEGNSG711

UEGNSG712

UEGNSG714

UEGNSG804

UEPOPS203

UEPOPS205

UETTDREL14

Work in proximity of transmission pipeline construction

plant and equipment

Maintain pipeline easements

Fill LPG cylinders

Refurbish gas cylinders

Disconnect and reconnect small capacity gas meters

Pressure test residential and small commercial gas
installations

Process meter reading information using appropriate
technology

Read and record meter readings
Relight Type A gas appliances

Maintain single stage and single run gas flow and
pressure control and measuring devices

Operate and monitor communications system
Conduct minor mechanical maintenance

Working safely near live electrical apparatus as a
non-electrical worker

Group C: General elective units

40

40
80

80

40

40

40

40

60

80

20

30

40

Weighting Points

UEECDO0050 Use and maintain the integrity of a portable gas detection

device 20

L UEECDO0007 Apply work health and safety

regulations, codes and practices in the workplace
UEGNSG101 Undertake gas leak surveys 60
UEGNSG135 Monitor and control gas odourisation 100
UEGNSG137 Operate and maintain gas station water bath heaters 60
UEGNSG138  Install and commission stationary gas fuelled turbine 60

engines
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L. CPCCWHSI1001 Prepare to work safely in the
construction industry

L. HLTAIDOO1 Provide cardiopulmonary resuscitation

UEGNSG139 Repair and maintain stationary gas fuelled turbine 60
engines

UEGNSG142 Conduct isolations under the permit to work system for
gas industry work sites 80
L MSMWHS217 Gas test atmospheres

UEGNSG200 Conduct butt fusion of large diameter polyethylene gas 20
pipeline systems

UEGNSG201 Conduct distribution pipeline emergency repair
L UEGNSG225 Perform routine maintenance on 100
distribution pipeline facilities and equipment

UEGNSG202 Conduct emergency site control on gas distribution assets 100

UEGNSG212 Construct, lay and connect a gas distribution service to a 60
plastic main

UEGNSG213 Construct, lay and connect a gas distribution service to a 60
steel main

UEGNSG216 Commission or decommission gas distribution pipelines 100

UEGNSG217 Launch and recover PIGs in a gas distribution pipeline 100

UEGNSG218 Carry out surveillance on gas distribution assets 90

UEGNSG220 Construct and lay polyethylene gas distribution mains 60

UEGNSG222 Construct and lay nylon or PVC gas distribution mains g0

UEGNSG223 Construct and lay steel gas distribution pipelines 60

UEGNSG225 Perform routine maintenance on distribution pipeline 100
facilities and equipment

UEGNSG228 Construct and lay large copper gas distribution pipelines
L UEGNSG134 Establish a utilities infrastructure work 60
site

UEGNSG229 Prepare simple drawings of as laid gas mains and 40
services
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UEGNSG344 Commission or decommission gas transmission pipelines 120
UEGNSG346 Launch and recover PIGs in gas transmission pipelines 100
UEGNSG347 Perform routine maintenance on transmission pipeline 110
facilities and equipment
UEGNSG348 Supervise the operation of plant and equipment for the 60
construction of gas transmission pipelines
UEGNSG349 Carry out surveillance of gas transmission pipelines 110
UEGNSG350 First response to a gas facility event
L. CPPFES2005A Demonstrate first attack firefighting
equipment
L HLTAIDO0O03 Provide first aid 60
L UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the gas supply
industry
UEGNSG352 Check and report on gas station conditions 40
UEGNSG353 Carry out aerial surveillance of gas transmission 60
pipelines
UEGNSG354 Control excavations in the vicinity of gas transmission
pipelines 60
L UEGNSGO004 Locate, prove and protect utility assets
UEGNSG355 Monitor and report on cathodic protection systems 60
UEGNSG356 Monitor and operate flow control, pressure measuring
and regulating devices for gas transmission 100
L UEGNSGO006 Use a portable gas detector to locate
escape
UEGNSG411 Maintain cathodic protection systems 100
UEGNSG412 Install cathodic protection systems 110
UEGNSG506 Respond to gas infrastructure emergencies 80
UEGNSG507 Remotely monitor and operate gas transmission flow and 90
pressure measuring and regulating devices
L MSS402061 Use SCADA systems in operations
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UEGNSG614 Load, unload, exchange and connect LPG cylinders 80
UEGNSG617 Monitor and control the transfer of bulk LPG 100
UEGNSG618 Process liquefied petroleum gas (LPG) 100
UEGNSG619 Perform scheduled maintenance on gas processing or 110
storage facilities and equipment
UEGNSG620 Organise the repair of faults in LPG processing or 80
storage facilities and equipment
UEGNSG621 Control bulk storage of LPG 110
UEGNSG622 Assess the operational capability of gas safety equipment 40
on a delivery vehicle
UEGNSG706 Test new residential and small commercial gas 60
installations
UEGNSG713 Investigate billing exceptions-conditions 60
UEGNSG805 Maintain multi-stage and multi-run gas flow and pressure 80
measuring and regulating devices
L UEGNSGO006 Use a portable gas detector to locate
escape
L UEGNSG804 Maintain single stage and single run gas
flow and pressure control and measuring devices
UEGNSG807 Install gas flow, measuring and pressure regulating 80
devices
L UEGNSGO006 Use a portable gas detector to locate
escape
UEGNSG811 Monitor and operate complex flow control, measuring 110
and regulating devices for gas distribution
UEPMNT367 Install and commission stationary gas fuelled 60
reciprocating engines
L. CPCCWHS1001 Prepare to work safely in the
construction industry
L. HLTAIDOO1 Provide cardiopulmonary resuscitation
UEPMNT368 Repair and maintain stationary gas fuelled reciprocating 60
engines
L. CPCCWHSI1001 Prepare to work safely in the
construction industry
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UEPOPS317

UEPOPS336

UEPOPS347

L. HLTAIDOO1 Provide cardiopulmonary resuscitation

Operate and monitor fixed fire protection systems
Manage, operate and monitor a gas turbine unit

Operate and monitor supervisory, control and data
acquisition systems

Group D: General elective units

30
60

40

Weighting Points

UEGNSG106 Coordinate repair of pipeline, facilities and equipment 110

UEGNSG108 Operate and monitor pipeline control systems 60

UEGNSG109 Control field pipeline operations 60

UEGNSG110 Supervise technical operations for gas distribution or 60
transmission

UEGNSG131 Compile a gas industry technical report 20

UEGNSG204 Coordinate and conduct gas distribution pipeline repair 110
and modifications

UEGNSG207 Coordinate construction, laying and testing of gas 110
distribution pipelines

UEGNSG210 Supervise and monitor contract staff for work on 120
distribution pipelines

UEGNSG302 Conduct transmission pipeline emergency repair 120

UEGNSG305 Coordinate gas transmission pipeline repairs and 110
modifications

UEGNSG310 Supervise and monitor contract work 60

UEGNSG314 Liaise with third party and the community to maintain 40
pipeline integrity and community safety

UEGNSG325 Coordinate the operation of relevant plant and equipment 80
for transmission pipeline construction

UEGNSG326 Coordinate and monitor staff and contractors 60
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UEGNSG327 Coordinate transmission pipeline construction operations 60

UEGNSG501 Communicate with gas industry stakeholders to meet 110
operational requirements

UEGNSG503 Monitor and control field activities 110

UEGNSG504 Monitor and control gas infrastructure using Control 110
Centre systems

UEGNSG505 Operate and monitor gas infrastructure to meet 120
nominated demand
L MSS402061 Use SCADA systems in operations
UEGNSGB806 Maintain SCADA controlled flow and pressure 100
equipment and electronic gas measurement equipment

L UEGNSGO006 Use a portable gas detector to locate
escape

Quialification Mapping Information

This qualification replaces and is equivalent to UEG30118 Certificate 111 in Gas Supply Industry
Operations

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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UEG40120 Certificate 1V in Gas Control Operations

Modification History

Release 2. This is the second release of this qualification in the UEG Gas Industry Training
Package.

« Removed deleted unit from the qualification: UEGNSG508.

Release 1. This is the first release of this qualification in the UEG - Gas Industry Training
Package.

Quialification Description

This is a qualification for a person who works in a gas Control Centre/gas control room
environment.

It provides competencies to monitor and control the flow and pressure of natural gas within
transmission, distribution, storage and gathering systems, and respond to routine and emergency
situations using a wide range of industry response procedures.

It may also include responsibility for coordinating the work of others.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements

There are no entry requirements for this qualification

Packaging Rules

A total of 1280 weighting points comprising:
330 core weighting points listed below; plus
950 general elective weighting points from the elective units listed below.

Choose 950 weighting points elective units from the list below, of which between 0 and 140
weighting points can be taken from Group A; between 120 and 200 weighting points can be
taken from Group B, and a minimum of 660 weighting points must be taken from Group C.

Up to 140 weighting points of the elective units Group A, may be selected, with appropriate
contextualisation, from any relevant nationally endorsed Training Package or accredited course,
provided selected units contribute to the vocational outcome of the qualification. Previously
assigned weighting points are listed in the UEG CVIG, if not listed weighting points will be 10
points unless directed from the Gas Industry Reference Committee (IRC). The general elective
units must contribute to the vocational outcomes of the qualification.
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Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Where a prerequisite unit is attached to a unit, it is identified by this symbol L.

Core units Weighting Points
BSBLDR414 Lead team effectiveness 50
BSBOPS402 Coordinate business operational plans 40
BSBPEF402 Develop personal work priorities 40
MSMPER201 Monitor and control work permits 20
MSMPER300 Issue work permits 20

L MSMWHS201 Conduct hazard analysis
MSMWHS201  Conduct hazard analysis 20
UEECDO0010 Compile and produce an energy sector detailed report 60

UEECD0024 Implement and monitor energy sector WHS policies and 20

procedures
UEGNSG326 Coordinate and monitor staff and contractors 60
Group A: Imported and common elective units Weighting Points
BSBLDR301 Support effective workplace relationships 40
BSBOPS404 Implement customer service strategies 40
BSBWHS311 Assist with maintaining workplace safety 40
BSBXTWa301 Work in a team 40
MSS402061 Use SCADA systems in operations 30
UEECD0027 Participate in development and follow a personal 20
competency development plan
UEPOPS347 Oper_at_e_and monitor supervisory, control and data 40
acquisition systems
Group B: Qualification elective units. Weighting Points
UEGNSGO005 Prepare to work in the gas industry 20
UEGNSG109 Control field pipeline operations 60
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UEGNSG132 Carry out basic work activities in a gas industry work 60
environment

UEGNSG133 Comply with environmental policies and procedures in 40
the utilities industry

UEGNSG141 Apply workplace health and safety regulations, codes 20
and practices in the gas supply industry

UEGNSG314 Liaise with third party and the community to maintain 40
pipeline integrity and community safety

UEGNSG352 Check and report on gas station conditions 40

UEGNSG806 Maintain SCADA controlled flow and pressure 100
equipment and electronic gas measurement equipment
L. UEGNSGO006 Use a portable gas detector to locate
escape

Group C: Qualification elective units

UEGNSG501 Communicate with gas industry stakeholders to meet 110
operational requirements

UEGNSG502 Implement emergency and critical incident response for 120
gas infrastructure incidents

UEGNSG503 Monitor and control field activities 110

UEGNSG504 Monitor and control gas infrastructure using Control 110
Centre systems

UEGNSG505 Operate and monitor gas infrastructure to meet 120
nominated demand
L MSS402061 Use SCADA systems in operations

UEGNSG506 Respond to gas infrastructure emergencies 80

UEGNSG507 Remotely monitor and operate gas transmission flow and 90
pressure measuring and regulating devices
L MSS402061 Use SCADA systems in operations

Quialification Mapping Information

This qualification is new.
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Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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UEG40220 Certificate 1V in Gas Supply Industry Operations

Modification History

Release 2. This is the second release of this qualification in the UEG Gas Industry Training
Package.

« Removed deleted units from the qualification: UEGNSG611, UEGNSG319, UEGNSG324,
UEGNSG308, UEGNSG111, UEGNSG508, UEGNSG311, UEGNSG612, UEGNSG332

Release 1. This is the first release of this qualification in the UEG Gas Industry Training Package

Quialification Description

This qualification provides competencies to supervise and conduct gas supply industry activities,
including installation, diagnostics and maintenance of distribution and transmission gas
pipelines, cylinders and associated equipment.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements

There are no entry requirements for this qualification

Packaging Rules

A total of 1280 weighting points comprising:
290 core weighting points listed below; plus
990 elective weighting points from the elective units listed below.

Choose a minimum of 990 weighting points elective units from the list below, of which between
0 and 220 weighting points can be taken from Group A, between 0 and 180 weighting points
can be taken from Group B, between 0 and 670 weighting points can be taken from Group C; or
elective units between 200 and 990 weighting points can be taken from Group D.

Up to 220 weighting points of the elective units Group A, may be selected, with appropriate
contextualisation, from any relevant nationally endorsed Training Package or accredited course,
provided selected units contribute to the vocational outcome of the qualification. Previously
assigned weighting points are listed in the UEG CVIG, if not listed weighting points will be 10
points unless directed from the Gas Industry Reference Committee (IRC). The general elective
units must contribute to the vocational outcomes of the qualification.

Where imported units are selected, care must be taken to ensure all prerequisite units specified
are complied with.

Approved Page 41 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



UEG40220 Certificate IV in Gas Supply Industry Operations

Date this document wa

s generated: 31 January 2025

Where a prerequisite unit is attached to a unit, it is identified by this symbol L.

Core units

BSBLDR414

BSBOPS402

BSBPEF402

UEECD0024

UEGNSGO005

UEGNSG132

UEGNSG133

UEGNSG141

Lead team effectiveness
Coordinate business operational plans
Develop personal work priorities

Implement and monitor energy sector WHS policies and
procedures

Prepare to work in the gas industry

Carry out basic work activities in a gas industry work
environment

Comply with environmental policies and procedures in
the utilities industry

Apply workplace health and safety regulations, codes
and practices in the gas supply industry

Group A: Imported and common elective units

Weighting Points
50
40
40

20

20

60

40

20

Weighting Points

BSBHRM413 Support the learning and development of teams and 40
individuals
BSBINS402 Coordinate workplace information systems 40
BSBLDR301 Support effective workplace relationships 40
BSBLDR413 Lead effective workplace relationships 50
BSBOPS301 Maintain business resources 40
BSBOPS404 Implement customer service strategies 40
BSBPEF301 Organise personal work priorities 40
BSBSTR301 Contribute to continuous improvement 40
BSBSTR401 Promote innovation in team environments 40
BSBSTR402 Implement continuous improvement 40
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BSBWHS308 Participate in WHS hazard identification, risk assessment 50

and risk control processes
BSBWHS311 Assist with maintaining workplace safety 40
BSBXTW301  Work in a team 40
CPCCLDG3001 Licence to perform dogging 30
CPCCLRG3001 Licence to perform rigging basic level 40

L. CPCCLDG3001 Licence to perform dogging
CPCCLRG3002 Licence to perform rigging intermediate level 40

L CPCCLRG3001 Licence to perform rigging basic level
CPCCWHS1001 Prepare to work safely in the construction industry 10
CPCPCM4012  Estimate and cost work 40
CPPFES2005A Demonstrate first attack firefighting equipment 15
HLTAIDO009 Provide cardiopulmonary resuscitation 10
HLTAIDO11 Provide First Aid 10
HLTAIDO13 Provide First Aid in remote or isolated site 10
HLTWHSO005 Conduct manual tasks safely 20
ICTICT214 Operate application software packages 20
MEMO05004 Perform routine oxy fuel gas welding 20

L MEM11011 Undertake manual handling

L MEM13015 Work safely and effectively in

manufacturing and engineering

L MEM16006 Organise and communicate information
MEMO05012 Perform routine manual metal arc welding 20

L MEM11011 Undertake manual handling

L MEM13015 Work safely and effectively in

manufacturing and engineering

L MEM16006 Organise and communicate information
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MEMO05015 Weld using manual metal arc welding process 40
L MEMO05012 Perform routine manual metal arc welding
L. MEMO05051 Select welding processes
L MEMO05052 Apply safe welding practices
L. MEMO09002 Interpret technical drawing
L MEM11011 Undertake manual handling
L MEM12023 Perform engineering measurements
L MEM12024 Perform computations

L MEM13015 Work safely and effectively in
manufacturing and engineering

L MEM14006 Plan work activities

L MEM16006 Organise and communicate information

L MEM18001 Use hand tools

L MEM18002 Use power tools/hand held operations
MEMO05045 Perform pipe welds to code standards using manual 60

metal arc welding process

L MEMO05007 Perform manual heating and thermal
cutting

L MEMO05012 Perform routine manual metal arc welding

L MEMO05015 Weld using manual metal arc welding
process

L MEMO05016 Perform advanced welding using manual
metal arc welding process

L MEMO05026 Apply welding principles

L MEMO5051 Select welding processes

L MEMO05052 Apply safe welding practices

L MEM09002 Interpret technical drawing

L MEM11011 Undertake manual handling

L MEM12023 Perform engineering measurements
L MEM12024 Perform computations

L MEM13015 Work safely and effectively in
manufacturing and engineering

L. MEM 14006 Plan work activities
L MEM16006 Organise and communicate information
L MEM18001 Use hand tools
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L. MEM 18002 Use power tools/hand held operations

MSMOPS400  Optimise process/plant area 60
MSMPER200  Work in accordance with an issued permit 20
MSMPER201 Monitor and control work permits 20
MSMPER202 Observe permit work 20
MSMPER300 Issue work permits 20
L MSMWHS201 Conduct hazard analysis
MSMPER400  Coordinate permit process 30
L MSMPER300 Issue work permits
MSMPMC400  Carry out stock control 20
MSMSUP210  Process and record information 30
MSMSUP240  Undertake minor maintenance 30
MSMSUP303 Identify equipment faults 40
MSMWHS110 Follow emergency response procedures 20
MSMWHS205  Control minor incidents 30
MSMWHS216  Operate breathing apparatus 20
MSMWHS217  Gas test atmospheres 30
MSS402061 Use SCADA systems in operations 30
MSS402080 Undertake root cause analysis 50
PMAOMIR210 Control evacuation to muster point 20
PMAOMIR346 Assess and secure an incident site 30
PMAOMIR407  Audit incident preparedness and established response 80
systems
PMAOMIR418 Coordinate incident response 40
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PMAOMIR430 Conduct and assess incident exercises 35
PMAOMIR444  Develop incident containment tactics 40
PMAOPS223 Operate and monitor valve systems 40
PMAOPS317 Undertake ship transfer operations 40
PMAOPS402 Respond to abnormal process situations 50
L MSMSUP390 Use structured problem-solving tools
PMAOPS405 Operate complex control systems 80
PMAOPS410 Operate remote production facilities 40
PMASUP410 Develop plant documentation 30
PMASUP444 Plan plant preparation and isolation 50
PMAWHS211  Prepare equipment for emergency response 20
PMAWHS310 Investigate incidents 30
PMAWHS311  Lead emergency teams 20
PMBWELD301 Butt weld polyethylene plastic pipelines 20
PMBWELD302 Electrofusion weld polyethylene pipelines 20
RIICCM205E Carry out manual excavation 10
RIICCM206D  Support plant operations 10
RIICCM207D  Spread and compact materials manually 10
RIICCM208D  Carry out basic levelling 10
RIICCM210D Install trench support 15
RIICRC208D Lay pipes 40
RIITHAN309F Conduct telescopic materials handler operations 80
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RIIMPO304E Conduct wheel loader operations 40
RIIMPO308F Conduct tracked dozer operations 40
RIIMPO309F Conduct wheeled dozer operations 40
RIIMPO318F Conduct civil construction skid steer loader operations 70
RIIMPO319E Conduct backhoe/loader operations 50
RIIMPO320F Conduct civil construction excavator operations 80
RIIRIS301E Apply risk management processes 40
RIISAM201E Handle resources and infrastructure materials and safely 15

dispose of nontoxic materials
RIIWHS202E Enter and work in confined spaces 30
RIIWHS204E  Work safely at heights 20
RIIWHS205E Control traffic with stop-slow bat 10
RIIWHS302E Implement traffic management plans 20
RIIWMG203D  Drain and dewater civil construction site 20
TLIB0002 Carry out vehicle inspection 20
TLIC0003 Operate LP gas tanker 40

L TLILICO0001 Licence to transport dangerous goods by

road
TLIC2002 Drive light rigid vehicle 40
TLIC2025 Operate four wheel drive vehicle 40
TLIC3003 Drive medium rigid vehicle 40
TLIC3004 Drive heavy rigid vehicle 40
TLIC3005 Drive heavy combination vehicle 40
TLIC4006 Drive multi-combination vehicle 40
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TLID2003 Handle dangerous goods/hazardous substances 40

TLID2010 Operate a forklift 40

TLID2016 Load and unload explosives/dangerous goods 30

TLID3015 Identify and label explosives/dangerous goods 20

TLID3023 Use specialised liquid bulk gas transfer equipment 40

TLID3027 Prepare for transport of dangerous goods 50

TLID3033 Operate a vehicle-mounted loading crane 40

TLID3036 Lift and move load using a mobile crane 40

TLIF0012 Implement and coordinate accident-emergency 40
procedures

TLIF0014 Monitor the safety of transport activities (Chain of 40
Responsibility)

TLIF2006 Apply accident-emergency procedures 20

TLIF2010 Apply fatigue management strategies 30

TLIF2012 Apply safe procedures when handling/transporting 30
dangerous goods or explosives

TLIF3063 Administer the implementation of fatigue management 50
strategies

TLIF3096 Carry out emergency response to a dangerous goods 40
incident

TLIF4065 Ensure compliance with Australian Dangerous Goods 70
Code

TLIF4066 Implement and supervise transport regulations 80
compliance systems

TLIL4059 Implement asset management systems 40

TLILIC0001 Licence to transport dangerous goods by road 50

TLILIC0002 Licence to operate a vehicle loading crane (capacity 10 40
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TLILICO003

TLILICO008

TLILIC0010

TLILIC0013

TLILIC2014

TLILIC2015

TLILIC2016

TLILIC3017

TLILIC3018

UEECO0002

Group B: General elective units.

metre tonnes and above)

Licence to operate a forklift truck

Licence to operate a non-slewing mobile crane (greater
than 3 tonnes capacity)

Licence to operate a slewing mobile crane (up to 20

tonnes)

Licence to operate a slewing mobile crane (up to 60

tonnes)

Licence to drive a light rigid vehicle

Licence to drive a medium rigid vehicle
Licence to drive a heavy rigid vehicle
Licence to drive a heavy combination vehicle
Licence to drive a multi-combination vehicle

Maintain documentation

40
40
50
60
60
20

Weighting Points

UEECDO0007 Apply work health and safety regulations, codes and 20
practices in the workplace
UEECD0019 Fabricate, assemble and dismantle utilities industry 40
components
L UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace
UEECD0051 Use drawings, diagrams, schedules, standards, codes and 40
specifications
L UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace
UEGNSG004 Locate, prove and protect utility assets 60
UEGNSG006 Use a portable gas detector to locate escape 40
UEGNSG134 Establish a utilities infrastructure work site 60
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UEGNSG136 Carry out transmission pipeline construction work 60
activities

UEGNSG140 Apply environmental policies and procedures in the 20
utilities industry

UEGNSG203 Evaluate and extinguish gas fire 20

UEGNSG219 Conduct excavations in the utilities industry 60

UEGNSG221 First on site response to gas pipeline emergencies 90
L. CPPFES2005A Demonstrate first attack firefighting
equipment
L HLTAIDOO03 Provide first aid
L. UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the gas supply
industry

UEGNSG224 Construct and lay copper and stainless steel gas 60
distribution pipelines

UEGNSG226 Assist with the construction, laying and connection of 40
gas distribution services to mains

UEGNSG227 Assist with the construction and laying of gas 40
distribution mains

UEGNSG330 Coat metallic pipelines 80

UEGNSG331 Establish right of way access for transmission pipeline 60
construction

UEGNSG333 Work in proximity of transmission pipeline construction 40
plant and equipment

UEGNSG342 Maintain pipeline easements 40

UEGNSG615 Fill LPG cylinders 80

UEGNSG616 Refurbish gas cylinders 80

UEGNSG705 Disconnect and reconnect small capacity gas meters 40

UEGNSG708 Pressure test residential and small commercial gas 40
installations
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UEGNSGT711

UEGNSG712

UEGNSG714

UEGNSG804

UEPOPS203

UEPOPS205

UETTDREL14

Process meter reading information using appropriate
technology

Read and record meter readings
Relight Type A gas appliances

Maintain single stage and single run gas flow and
pressure control and measuring devices

Operate and monitor communications system
Conduct minor mechanical maintenance

Working safely near live electrical apparatus as a
non-electrical worker

Group C: General elective units

40

40
60

80

20
30

40

Weighting Points

UEECDO0050 Use and maintain the integrity of a portable gas detection 20
device
L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace
UEGNSG135 Monitor and control gas odourisation 100
UEGNSG137 Operate and maintain gas station water bath heaters 60
UEGNSG138 Install and commission stationary gas fuelled turbine 60
engines
L. CPCCWHS1001 Prepare to work safely in the
construction industry
L. HLTAIDOOI Provide cardiopulmonary resuscitation
UEGNSG139 Repair and maintain stationary gas fuelled turbine 60
engines
UEGNSG142 Conduct isolations under the permit to work system for 80
gas industry work sites
L MSMWHS217 Gas test atmospheres
UEGNSG200 Conduct butt fusion of large diameter polyethylene gas 20
pipeline systems
UEGNSG201 Conduct distribution pipeline emergency repair 100
L UEGNSG225 Perform routine maintenance on
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distribution pipeline facilities and equipment

UEGNSG202 Conduct emergency site control on gas distribution assets 100

UEGNSG212 Construct, lay and connect a gas distribution servicetoa 60
plastic main

UEGNSG213 Construct, lay and connect a gas distribution servicetoa 60
steel main

UEGNSG216 Commission or decommission gas distribution pipelines 100

UEGNSG217 Launch and recover PIGs in a gas distribution pipeline 100

UEGNSG218 Carry out surveillance on gas distribution assets 90

UEGNSG220 Construct and lay polyethylene gas distribution mains 60

UEGNSG222 Construct and lay nylon or PVC gas distribution mains 60

UEGNSG223 Construct and lay steel gas distribution pipelines 60

UEGNSG225 Perform routine maintenance on distribution pipeline 100
facilities and equipment

UEGNSG228 Construct and lay large copper gas distribution pipelines 60
L UEGNSG134 Establish a utilities infrastructure work
site

UEGNSG229 Prepare simple drawings of as laid gas mains and 40
services

UEGNSG301 Conduct emergency site control on gas transmission 120
assets

UEGNSG344 Commission or decommission gas transmission pipelines 120

UEGNSG346 Launch and recover PIGs in gas transmission pipelines 100

UEGNSG347 Perform routine maintenance on transmission pipeline 110
facilities and equipment

UEGNSG348 Supervise the operation of plant and equipment for the 60
construction of gas transmission pipelines

UEGNSG349 Carry out surveillance of gas transmission pipelines 110
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UEGNSG350 First response to a gas facility event 60
L. CPPFES2005A Demonstrate first attack firefighting
equipment
L. HLTAIDOO3 Provide first aid
L. UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the gas supply
industry

UEGNSG352 Check and report on gas station conditions 40

UEGNSG353 Carry out aerial surveillance of gas transmission 60
pipelines

UEGNSG354 Control excavations in the vicinity of gas transmission 60
pipelines
L UEGNSGO004 Locate, prove and protect utility assets

UEGNSG355 Monitor and report on cathodic protection systems 60

UEGNSG356 Monitor and operate flow control, pressure measuring 100
and regulating devices for gas transmission
L UEGNSGO006 Use a portable gas detector to locate
escape

UEGNSG411 Maintain cathodic protection systems 100

UEGNSG412 Install cathodic protection systems 110

UEGNSG506 Respond to gas infrastructure emergencies 80

UEGNSG507 Remotely monitor and operate gas transmission flow and 90
pressure measuring and regulating devices
L MSS402061 Use SCADA systems in operations

UEGNSG614 Load, unload, exchange and connect LPG cylinders 80

UEGNSG617 Monitor and control the transfer of bulk LPG 100

UEGNSG618 Process liquefied petroleum gas (LPG) 100

UEGNSG619 Perform scheduled maintenance on gas processing or 110
storage facilities and equipment

UEGNSG620 Organise the repair of faults in LPG processing or 80
storage facilities and equipment

Approved Page 53 of 1900

© Commonwealth of Australia, 2025

Powering Skills Organisation



UEG40220 Certificate IV in Gas Supply Industry Operations

Date this document was generated: 31 January 2025

UEGNSG621

UEGNSG622

UEGNSG706

UEGNSG713

UEGNSG805

UEGNSG807

UEGNSG811

UEPMNT367

UEPMNT368

UEPOPS317

UEPOPS336

UEPOPS347

Control bulk storage of LPG

Assess the operational capability of gas safety equipment

on a delivery vehicle

Test new residential and small commercial gas
installations

Investigate billing exceptions-conditions

Maintain multi-stage and multi-run gas flow and pressure

measuring and regulating devices

L UEGNSGO006 Use a portable gas detector to locate
escape

L UEGNSG804 Maintain single stage and single run gas
flow and pressure control and measuring devices

Install gas flow, measuring and pressure regulating
devices

L UEGNSGO006 Use a portable gas detector to locate
escape

Monitor and operate complex flow control, measuring
and regulating devices for gas distribution

Install and commission stationary gas fuelled
reciprocating engines

L. CPCCWHS1001 Prepare to work safely in the
construction industry

L HLTAIDOO1 Provide cardiopulmonary resuscitation

Repair and maintain stationary gas fuelled reciprocating
engines

L. CPCCWHS1001 Prepare to work safely in the
construction industry

L. HLTAIDOOI Provide cardiopulmonary resuscitation

Operate and monitor fixed fire protection systems
Manage, operate and monitor a gas turbine unit

Operate and monitor supervisory, control and data
acquisition systems

Group D: General elective units

110

60

60

80

110

60

60

30
60

40

Weighting Points

Approved

© Commonwealth of Australia, 2025

Page 54 of 1900

Powering Skills Organisation



UEG40220 Certificate IV in Gas Supply Industry Operations

Date this document was generated: 31 January 2025

MSL974019 Perform chemical tests and procedures 100

MSL975040 Apply routine chromatographic techniques 100
L MSL974019 Perform chemical tests and procedures

MSL975047 Apply complex instrumental techniques 80
L. MSL974019 Perform chemical tests and procedures

UEGNSG106 Coordinate repair of pipeline, facilities and equipment 110

UEGNSG108 Operate and monitor pipeline control systems 60

UEGNSG109 Control field pipeline operations 60

UEGNSG110 Supervise technical operations for gas distribution or 60
transmission

UEGNSG131 Compile a gas industry technical report 20

UEGNSG204 Coordinate and conduct gas distribution pipeline repair 110
and modifications

UEGNSG207 Coordinate construction, laying and testing of gas 110
distribution pipelines

UEGNSG210 Supervise and monitor contract staff for work on 120
distribution pipelines

UEGNSG302 Conduct transmission pipeline emergency repair 120

UEGNSG305 Coordinate gas transmission pipeline repairs and 110
modifications

UEGNSG310 Supervise and monitor contract work 60

UEGNSG314 Liaise with third party and the community to maintain 40
pipeline integrity and community safety

UEGNSG325 Coordinate the operation of relevant plant and equipment 80
for transmission pipeline construction

UEGNSG326 Coordinate and monitor staff and contractors 60

UEGNSG327 Coordinate transmission pipeline construction operations 60

UEGNSG501 Communicate with gas industry stakeholders to meet 110
operational requirements
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UEGNSG503 Monitor and control field activities 110

UEGNSG504 Monitor and control gas infrastructure using Control 110
Centre systems

UEGNSG505 Operate and monitor gas infrastructure to meet 120
nominated demand
L MSS402061 Use SCADA systems in operations

UEGNSGB806 Maintain SCADA controlled flow and pressure 100
equipment and electronic gas measurement equipment
L UEGNSGO006 Use a portable gas detector to locate
escape

Quialification Mapping Information

This qualification replaces and is equivalent to UEG40118 Certificate 1V in Gas Supply Industry
Operations

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8
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UEG50120 Diploma of Gas Supply Industry Operations

Modification History

Release 2. This is the second release of this qualification in the UEG Gas Industry Training
Package.

« Removed deleted unit(s) from the qualification: UEGNSG611, UEGNSG114, UEGNSG319,
UEGNSG324, UEGNSG308, UEGNSG116, UEGNSG115, UEGNSG111, UEGNSG508,
UEGNSG311, UEGNSG612, UEGNSG332. Existing units added to Group E :
UEGNSG121, UEGNSG202, UEGNSG301.

Release 1. This is the first release of this qualification in the UEG Gas Industry Training Package

Quialification Description

This qualification provides competencies to manage gas supply industry activities, including
management of projects covering the installation, diagnostics and maintenance of distribution
and transmission gas pipelines and associated equipment.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements

There are no entry requirements for this qualification

Packaging Rules

A total of 1600 weighting points comprising:
280 core weighting points listed below; plus
1320 elective weighting points from the elective units listed below.

Choose a minimum of 1320 weighting points elective units from the list below, of which
between 0 and 260 weighting points can be taken from Group A, between 0 and 180 weighting
points can be taken from Group B, between 330 and 670 weighting points can be taken from
Group C, between 300 and 810 weighting points can be taken from Group D, and between 180
and 340 weighting points can be taken from Group E.

Up to 260 weighting points of the elective units Group A, may be selected, with appropriate
contextualisation, from any relevant nationally endorsed Training Package or accredited course,
provided selected units contribute to the vocational outcome of the qualification. Previously
assigned weighting points are listed in the UEG CVIG, if not listed weighting points will be 10
points unless directed from the Gas Industry Reference Committee (IRC). The general elective
units must contribute to the vocational outcomes of the qualification.
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Where imported units are selected, care must be taken to ensure all prerequisite units specified

are complied with.

Where a prerequisite unit is attached to a unit, it is identified by this symbol L .

Core units

UEGNSGO005

UEGNSG113

UEGNSG120

UEGNSG132

UEGNSG133

UEGNSG141

Prepare to work in the gas industry
Manage a utilities industry WHS management system
Manage gas system environmental compliance

Carry out basic work activities in a gas industry work
environment

Comply with environmental policies and procedures in
the utilities industry

Apply workplace health and safety regulations, codes
and practices in the gas supply industry

Group A: Imported and common elective units.

Weighting Points
20

80

60

60

40

20

Weighting Points

BSBHRM523 _Coqrglinate the learning and development of teams and 60
individuals
BSBINS501 Implement information and knowledge management 50
systems
BSBLDR522 Manage people performance 70
BSBOPS502 Manage business operational plans 60
BSBOPS505 Manage organisational customer service 40
BSBPEF501 Manage personal and professional development 60
BSBSTR301 Contribute to continuous improvement 40
BSBSTR501 Establish innovative work environments 50
BSBSTR502 Facilitate continuous improvement 60
BSBTWK502 Manage team effectiveness 60
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BSBWHS521 Ensure a safe workplace for a work area 60
PMAOMIR512 Establish incident response preparedness and response 70
systems
PMAOPS223 Operate and monitor valve systems 40
Group B: General elective units. Weighting Points

UEECDO0007 Apply work health and safety regulations, codes and 20
practices in the workplace

UEECDO0019 Fabricate, assemble and dismantle utilities industry 40
components

L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace

UEECD0051 Use drawings, diagrams, schedules, standards, codes and 40
specifications

L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace

UEGNSG004 Locate, prove and protect utility assets 60

UEGNSGO006 Use a portable gas detector to locate escape 40

UEGNSG134 Establish a utilities infrastructure work site 60

UEGNSG136 Carry out transmission pipeline construction work 60
activities

UEGNSG140 Apply environmental policies and procedures in the 20
utilities industry

UEGNSG219 Conduct excavations in the utilities industry 60

UEGNSG221 First on site response to gas pipeline emergencies 90
L. CPPFES2005A Demonstrate first attack firefighting
equipment

L HLTAIDOO3 Provide first aid

L. UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the gas supply
industry

UEGNSG224 Construct and lay copper and stainless steel gas 60
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UEGNSG226

UEGNSG227

UEGNSG330

UEGNSG331

UEGNSG333

UEGNSG342

UEGNSG615

UEGNSG616

UEGNSG705

UEGNSG708

UEGNSGT711

UEGNSG712

UEGNSG714

UEGNSG804

UEPOPS203

UEPOPS205

UETTDREL14

distribution pipelines
Assist with the construction, laying and connection of
gas distribution services to mains

Assist with the construction and laying of gas
distribution mains

Coat metallic pipelines

Establish right of way access for transmission pipeline
construction

Work in proximity of transmission pipeline construction
plant and equipment

Maintain pipeline easements

Fill LPG cylinders

Refurbish gas cylinders

Disconnect and reconnect small capacity gas meters

Pressure test residential and small commercial gas
installations

Process meter reading information using appropriate
technology

Read and record meter readings
Relight Type A gas appliances

Maintain single stage and single run gas flow and
pressure control and measuring devices

Operate and monitor communications system
Conduct minor mechanical maintenance

Working safely near live electrical apparatus as a
non-electrical worker

Group C: General elective units

40

40

80

60

40

40
80
80
40

40

40

40
60

80

20
30

40

Weighting Points
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UEECDO0050 Use and maintain the integrity of a portable gas detection 20
device
L. UEECDO0007 Apply work health and safety
regulations, codes and practices in the workplace
UEGNSG135 Monitor and control gas odourisation 100
UEGNSG137 Operate and maintain gas station water bath heaters 60
UEGNSG138 Install and commission stationary gas fuelled turbine 60
engines
L CPCCWHS1001 Prepare to work safely in the
construction industry
L. HLTAIDOO1 Provide cardiopulmonary resuscitation
UEGNSG139 Repair and maintain stationary gas fuelled turbine 60
engines
UEGNSG142 Conduct isolations under the permit to work system for 80
gas industry work sites
L MSMWHS217 Gas test atmospheres
UEGNSG212 Construct, lay and connect a gas distribution servicetoa 60
plastic main
UEGNSG213 Construct, lay and connect a gas distribution servicetoa 60
steel main
UEGNSG216 Commission or decommission gas distribution pipelines 100
UEGNSG217 Launch and recover PIGs in a gas distribution pipeline 100
UEGNSG218 Carry out surveillance on gas distribution assets 90
UEGNSG220 Construct and lay polyethylene gas distribution mains 60
UEGNSG222 Construct and lay nylon or PVC gas distribution mains 60
UEGNSG223 Construct and lay steel gas distribution pipelines 60
UEGNSG225 Perform routine maintenance on distribution pipeline 100
facilities and equipment
UEGNSG228 Construct and lay large copper gas distribution pipelines 60
L UEGNSG134 Establish a utilities infrastructure work
site
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UEGNSG229 Prepare simple drawings of as laid gas mains and 40
services
UEGNSG344 Commission or decommission gas transmission pipelines 120
UEGNSG346 Launch and recover PIGs in gas transmission pipelines 100
UEGNSG347 Perform routine maintenance on transmission pipeline 110
facilities and equipment
UEGNSG348 Supervise the operation of plant and equipment for the 60
construction of gas transmission pipelines
UEGNSG349 Carry out surveillance of gas transmission pipelines 110
UEGNSG350 First response to a gas facility event 60
L. CPPFES2005A Demonstrate first attack firefighting
equipment
L HLTAIDO0O3 Provide first aid
L. UEGNSG141 Apply workplace health and safety
regulations, codes and practices in the
gas supply industry
UEGNSG352 Check and report on gas station conditions 40
UEGNSG353 Carry out aerial surveillance of gas transmission 60
pipelines
UEGNSG354 Control excavations in the vicinity of gas transmission 60
pipelines
L UEGNSGO004 Locate, prove and protect utility assets
UEGNSG355 Monitor and report on cathodic protection systems 60
UEGNSG356 Monitor and operate flow control, pressure measuring 100
and regulating devices for gas transmission
L UEGNSGO006 Use a portable gas detector to locate
escape
UEGNSG411 Maintain cathodic protection systems 100
UEGNSG412 Install cathodic protection systems 110
UEGNSG506 Respond to gas infrastructure emergencies 80
UEGNSG507 Remotely monitor and operate gas transmission flow and 90
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pressure measuring and regulating devices
L MSS402061 Use SCADA systems in operations

UEGNSG614 Load, unload, exchange and connect LPG cylinders 80
UEGNSG617 Monitor and control the transfer of bulk LPG 100
UEGNSG618 Process liquefied petroleum gas (LPG) 100
UEGNSG619 Perform scheduled maintenance on gas processing or 110
storage facilities and equipment
UEGNSG620 Organise the repair of faults in LPG processing or 80
storage facilities and equipment
UEGNSG621 Control bulk storage of LPG 110
UEGNSG622 Assess the operational capability of gas safety equipment 40
on a delivery vehicle
UEGNSG706 Test new residential and small commercial gas 60
installations
UEGNSG713 Investigate billing exceptions-conditions 60
UEGNSG805 Maintain multi-stage and multi-run gas flow and pressure 80
measuring and regulating devices
L UEGNSGO006 Use a portable gas detector to locate
escape
L UEGNSG804 Maintain single stage and single run gas
flow and pressure control and measuring devices
UEGNSG807 Install gas flow, measuring and pressure regulating 80
devices
L UEGNSGO006 Use a portable gas detector to locate
escape
UEGNSG811 Monitor and operate complex flow control, measuring 110
and regulating devices for gas distribution
UEPMNT367 Install and commission stationary gas fuelled 60
reciprocating engines
L. CPCCWHS1001 Prepare to work safely in the
construction industry
L HLTAIDOOI Provide cardiopulmonary resuscitation
UEPMNT368 Repair and maintain stationary gas fuelled reciprocating 60
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UEPOPS317

UEPOPS336

UEPOPS347

engines

L. CPCCWHS1001 Prepare to work safely in the
construction industry

L. HLTAIDOO1 Provide cardiopulmonary resuscitation

Operate and monitor fixed fire protection systems
Manage, operate and monitor a gas turbine unit

Operate and monitor supervisory, control and data
acquisition systems

Group D: General elective units

30
60

40

Weighting Points

MSL974019 Perform chemical tests and procedures 100

MSL975040 Apply routine chromatographic techniques 100
L MSL974019 Perform chemical tests and procedures

MSL975047 Apply complex instrumental techniques 80
L. MSL974019 Perform chemical tests and procedures

UEECD0024 Implement and monitor energy sector WHS policies and 20
procedures

UEGNSG106 Coordinate repair of pipeline, facilities and equipment 110

UEGNSG108 Operate and monitor pipeline control systems 60

UEGNSG109 Control field pipeline operations 60

UEGNSG110 Supervise technical operations for gas distribution or 60
transmission

UEGNSG131 Compile a gas industry technical report 20

UEGNSG204 Coordinate and conduct gas distribution pipeline repair 110
and modifications

UEGNSG207 Coordinate construction, laying and testing of gas 110
distribution pipelines

UEGNSG210 Supervise and monitor contract staff for work on 120
distribution pipelines
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UEGNSG305

UEGNSG310

UEGNSG314

UEGNSG325

UEGNSG326

UEGNSG327

UEGNSG501

UEGNSG503

UEGNSG504

UEGNSG505

UEGNSG806

Coordinate gas transmission pipeline repairs and
modifications

Supervise and monitor contract work

Liaise with third party and the community to maintain
pipeline integrity and community safety

Coordinate the operation of relevant plant and equipment
for transmission pipeline construction

Coordinate and monitor staff and contractors
Coordinate transmission pipeline construction operations

Communicate with gas industry stakeholders to meet
operational requirements

Monitor and control field activities

Monitor and control gas infrastructure using Control
Centre systems

Operate and monitor gas infrastructure to meet
nominated demand
L MSS402061 Use SCADA systems in operations

Maintain SCADA controlled flow and pressure
equipment and electronic gas measurement equipment
L UEGNSGO006 Use a portable gas detector to locate
escape

Group E: General elective units

UEGNSG502

UEGNSG121

UEGNSG202

UEGNSG301

Implement emergency and critical incident response for
gas infrastructure incidents

Prepare safe design specifications of a gas system
Conduct emergency site control on gas distribution assets

Conduct emergency site control on gas transmission
assets

Quialification Mapping Information

110

60

40

110

110

110

120

100

Weighting Points

120

120
100

120

This qualification replaces and is equivalent to UEG50118 Diploma of Gas Supply Industry
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Operations

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG101 Undertake gas leak surveys

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to undertake gas leak surveys within the gas
supply industry, operate gas detection equipment within guidelines and evaluate survey readings.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable.

Competency Field

Gas Cross Discipline

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Preparetocarryoutgas 1.1  Work health and safety (WHS)/occupational health and
leak survey safety (OHS) workplace procedures and environmental,
sustainable energy policies and procedures, cultural and

heritage measures for the site are reviewed

1.2 Job requirements and workplace procedures for the leak
survey are discussed with relevant person/s to confirm
the work schedule

1.3 Work is prioritised and sequenced for completion within

Approved Page 67 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



UEGNSG101 Undertake gas leak surveys

Date this document was generated: 31 January 2025

2 Carry out gas leak survey

14

1.5

1.6

1.7

1.8

1.9

2.2

2.3

2.4

2.5

agreed timeframes following consultation with relevant
person/s in accordance with workplace procedures

Relevant plans and resources required for the survey are
confirmed, scheduled and obtained in accordance with
workplace procedures

Relevant access permissions are obtained to perform
leak survey in accordance with workplace procedures

Detection equipment is identified, obtained and checked
for current calibration, correct operation and safety in
accordance with workplace procedures

Personal protective equipment (PPE) required for the
leak survey are identified, obtained and checked for
correct operation and safety in accordance with
workplace procedures

WHS/OHS, environmental risks and hazards are
identified, assessed and control measures prioritised and
implemented in accordance with workplace procedures

Person/s participating in the leak survey work are briefed
and responsibilities confirmed in accordance with
workplace procedures

WHS/OHS, workplace, environmental, sustainable
energy policies, cultural and heritage measures for the
site are followed and procedures applied

Materials, plant, tools, equipment, detection equipment
and PPE are used in accordance with workplace
procedures and manufacturer instructions

Leak survey work is carried out to the required standard,
without damage to apparatus, equipment, and the
surrounding environment and services using sustainable
energy principles

Leakages and damaged assets, structures, systems and
fittings are reported in accordance with the work
schedule and workplace procedures

WHS/OHS risks and hazards are monitored and reported
to authorised person/s for directions in accordance with
workplace procedures
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2.6 Survey readings are evaluated and classified, key issues
are identified and solutions and options developed, and
communicated to relevant stakeholders in accordance
with workplace procedures and appropriate actions
implemented

2.7  Incidents and unplanned events in the gas leak survey
work are dealt with in accordance with workplace
procedures

2.8 Dealings with the public are consistent with workplace

procedures
3 Complete work and 3.1  Completed work is checked for compliance against the
relevant documentation work plan and workplace procedures

3.2 Appropriate tools, detection instruments, equipment and
vehicles, if required, are cleaned, checked and securely
stored in accordance with workplace procedures

3.3 Survey reports, work records and documentation are
completed and appropriate personnel notified in
accordance with workplace procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG - Gas Industry Training Package Companion
VVolume Implementation Guide.

Unit Mapping Information

This is a new unit.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG101 Undertake gas leak
surveys

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and includes:

« applying planning skills
. applying problem-solving techniques and implementing solutions
. applying relevant industry standards, guidelines, codes of practice and regulations
. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
. hazard identification and reporting
. implementing risk control measures
« maintaining a safe work environment
« working safely with hazardous materials and equipment
. applying sustainable energy and environmental, cultural and heritage principles and practices
. carrying out gas leak survey
. checking, testing and verifying equipment as per procedures
. communicating effectively with stakeholders
. completing required documentation and reporting

. dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. evaluating survey results
. following work schedule, safety plan and job requirements

« identifying and using venting locations including, but not limited to, pits, drains and cracks in
pavements

. identifying leaks, breaches, threats, faults and possible causes
. interpreting relevant drawings, plans and diagrams
. responding to and classifying survey readings

. selecting and using correct materials, equipment, tools, personal protection equipment (PPE)
and measuring devices

« working in accordance with relevant access permissions
« working within agreed timeframes.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. asset plans and diagrams

« cultural and heritage requirements in relation to gas leak survey
« gas industry infrastructure

. gas leak classifications

. gas leak survey techniques, including different types of survey methods and responses to
survey information

« leak survey problem-solving techniques
. relevant equipment specifications
. relevant industry standards, guidelines, codes of practice and regulations

. relevant stakeholder awareness, including authorised persons, authorities, land owners and
clients, including access permissions

. relevant WHS/OHS legislated requirements, including:
. environmental and sustainable energy principles and practices
- hazard warnings and safety signs
. hazards, risk assessment and control measures
. safe work method statements (SWMS) and job safety assessments

. relevant workplace documentation, including safety plans, work schedules and jobs
requirements

. safe operation and use of relevant tools, equipment, detection instruments, measuring
devices and PPE

. techniques to evaluate survey information
. types and characteristics of gases.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment evidence must be gathered on an existing gas network in the workplace.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment may include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry for undertaking gas leak surveys

. applicable documentation, including workplace procedures, equipment specifications,
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regulations, codes of practice and operation manuals.

Assessment is to be based on the performance of the individual candidate. If assessment tasks are
undertaken as a group, each candidate must be assessed in each component of the task.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG201 Conduct distribution pipeline emergency repair

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to conduct a distribution pipeline
emergency repair.

It includes evaluating incidents, identifying and conducting repairs and recommissioning the gas
distribution pipeline under emergency situations, notifying relevant person/s of work completion,
and completing documentation and reports in accordance with relevant industry standards and
workplace procedures.

The skills and knowledge described in this unit must be applied within the legislative, regulatory
and policy environment in which they are carried out. Organisational policies and procedures
must be consulted and adhered to.

Those undertaking this unit would work independently and as part of a team, under direct and/or
indirect supervision, use discretion and judgement, and take responsibility for the quality of their
output.

No licensing, legislative or certification requirements apply to unit at the time of publication.

Pre-requisite Unit

UEGNSG225 Perform routine maintenance on distribution pipeline facilities and equipment

Competency Field

Gas Distribution

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes.

1 Plan first on-site
emergency response

2 Prepare to conduct
distribution pipeline
repair

demonstrate achievement of the element.

11

1.2

1.3

14

1.5

1.6

1.7

1.8

2.1

2.2

2.3

Work health and safety (WHS)/occupational health and

safety (OHS) procedures, environmental and sustainable
energy measures and workplace policies and procedures
are identified, obtained and applied

Details of incident are confirmed with supervisor,
control centre and/or radio room in accordance with
workplace procedures

Incident response is discussed with relevant person/s to
establish appropriate isolation and repair methods

Hazards and threats to the gas pipeline and work site are
identified, WHS/OHS risks are assessed and control
measures are reported, prioritised and implemented in
accordance with workplace policies and procedures

Resources including person/s, equipment, tools and
personal protective equipment (PPE) required for the
work are identified, scheduled, obtained and checked for
correct operation and safety

Supervisor and/or Site Controller, and coordination
centre, are communicated with regularly to confirm the
emergency response in accordance with workplace
procedures

Person/s participating in the work are fully briefed and
responsibilities coordinated and authorised in accordance
with workplace procedures

Site preparation, safety plan and work schedule are
confirmed with relevant person/s in accordance with
workplace procedures

Incidents are evaluated, work schedule/s, drawings,
plans, specifications, job requirements and material lists
are obtained, analysed and confirmed and identified
repair is communicated to relevant person/s in
accordance with workplace procedures

WHS, environmental hazard and risk control measures
are monitored and adjusted as required, to ensure
ongoing effectiveness in accordance with workplace
procedures

Relevant work permit/s are obtained to access, isolate
and de-isolate systems and perform work in accordance
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3 Conduct distribution
pipeline repair

4 Recommission gas
distribution pipeline to
operational conditions and
complete relevant
documentation

2.4

2.5

2.6

3.1

3.2

3.3

3.4

3.5

4.1

4.2

4.3

with job requirements and workplace procedures

Equipment, tools and personal protective equipment
(PPE) required for the job are identified, obtained and
checked for correct operation and safety in accordance
with workplace procedures

Site is prepared to minimise risk and damage to
property, commerce and individuals in accordance with
the work schedule and workplace procedures

Road signs, barriers and warning devices are positioned
in accordance with job requirements, workplace
procedures and traffic management plan

Hazard warnings and safety signs are recognised,
WHS/OHS hazards and risks assessed and reported to
authorised persons for directions in accordance with
workplace procedures

Hazardous activities are conducted safely in accordance
with regulatory requirements and workplace procedures

Pipeline repair work is conducted and monitored
relevant repair techniques are applied and amendments
and modifications in the pipeline repair are undertaken
in accordance with workplace procedures

Unplanned situations are responded to in accordance
with workplace procedures in a manner that minimises
risk to personnel and equipment

Pipeline is inspected and tested, and quality checks of
work undertaken in accordance with industry standards
and workplace procedures

System is recommissioned to meet distribution pipeline
requirements and work undertaken is checked against
work schedule for conformance and anomalies reported
in accordance with workplace procedures

Any incidents, accidents and injuries are reported to
relevant person/s and followed up in accordance with job
requirements and workplace procedure

Incident site, reports, risk control measures and permit
conditions are handed over to repair coordinator or relief
response person in accordance with workplace
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procedures

4.4  Work site is rehabilitated and made safe in accordance
with workplace procedures

45  Relevant work permit/s are signed off and closed and
pipeline is returned to service in accordance with job
requirements and workplace procedures

4.6  Records and drawings are updated to reflect repair work
completion records and reports as installed and relevant
documentation completed, processed and appropriate
person/s notified in accordance with workplace
procedures

4.7  Debriefing with relevant person/s is conducted to discuss
of incident response in accordance with workplace
procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG - Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This is a new unit.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG201 Conduct distribution
pipeline emergency repair

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate occasions and
include:

. applying controls for static, stray and induced electrical currents and faults
. applying environmental and sustainable energy principles and practices
« applying problem-solving techniques
. applying relevant legislation, standards, regulations and codes of practice
. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
. actioning and reporting accidents and incidents
. applying emergency response procedures
. hazard identification and reporting
. implementing risk control measures
« recognising and assessing hazard warnings and safety signs
. selecting and using correct personal protective equipment (PPE)
. undertaking hazardous activities in a safe manner
« working safely with hazardous materials and equipment
. assessing the incident and establishing a safe working site or zone
. communicating effectively with relevant person/s, third parties and stakeholders
« completing work and relevant documentation
« conducting quality and safety checks

. cooperating with and providing input to persons investigating the incident and collecting
evidence

« conducting distribution pipeline repairs in accordance with manufacturer, asset owners
instructions and approved procedures

« dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. following workplace policies and procedures

. handing over to relevant person/s

« identifying leaks

. identifying and evaluating threats to the gas pipeline and work site
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« interpreting technical drawings, plans and materials lists

. obtaining and using relevant materials and resources

. Obtaining relevant resources, specifications, tools, equipment and materials

« obtaining relevant work permits and authorisations

. participating in debrief

« positioning road signs, barriers and warning devices

. preparing and planning for repairs of a gas distribution pipeline

« recommissioning gas distribution pipeline to operational conditions and notifying relevant
person/s of completion of work

« reviewing damage to determine required repairs

« updating records and drawings to reflect alterations/modifications to the network.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

« communication techniques
. controls for stray, static and induced electrical currents and faults
« classifications of leaks and relevant procedures associated with each class of leak
. effective communication and liaison with relevant stakeholders, including:
« coordination centre, control centre and radio room
« €emergency response organisations
. emergency site controller plant operators and contractors
« property/land owners and tenants
. regulatory bodies
. workplace colleagues, supervisors and managers
. emergency site assessment
. emergency/incident control procedures for applicable enterprise/work site
. environmental and sustainable energy principles and practices
. first aid and other emergency response workplace procedures
. hazard warnings and safety signs

. hazardous activities, including lifting, climbing, working in confined spaces and aloft, and
use of power tools

. hazards, risk assessments and control measures

. information relevant to pipeline repair

« Mmaintaining records

« monitoring process of the pipeline system during repair work

« nature of a situation and preliminary assessment

« preparation process for testing and inspection of pipeline system
. preparation process of the work site for repair work

« problem-solving techniques

« process for escalation of emergency levels
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. properties and characteristics of gas relevant to the pipeline system to be tested
« recommission system and restore site

. relevant legislation, standards, regulations and codes of practice, including AS 4645 - Gas
distribution networks

. relevant manufacturer specifications
. relevant permits and notifications required
. relevant resources including people, tools, equipment, systems and PPE
. relevant stakeholders, including authorised persons, authorities, clients
. relevant technical drawings, plans, material lists or specifications
. relevant testing and inspection methods appropriate to the system under test
« relevant timeframes
. relevant tools and equipment to inspect and test the pipeline system
. relevant WHS/OHS legislated requirements, including:
« hazards, risk assessment and control measures
. environmental and sustainable energy principles and practices
. relevant workplace documentation, report and records
« repairs required, including required equipment, materials, PPE and persons for the work
. road signs, barriers and warning devices
. site investigation and evidence gathering techniques
. site preparation, work schedules and safety plans
. techniques to record and interpret test data.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.
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Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG202 Conduct emergency site control on gas distribution
assets

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Application

This new unit involves the skills and knowledge required to coordinate with varied stakeholders
during an onsite gas emergency on gas distribution assets.

Stakeholders include emergency service managers, emergency response personnel, police and
fire responders, and repair crews to ensure site control and safety is maintained while effectively
controlling key response activities.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Gas Distribution

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Prepare for site control of 1.1  Workplace procedures and contingency plans for dealing
emergency on gas with emergencies and critical incidents are identified
distribution assets

1.2 Emergency is evaluated and activities are identified and
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2 Coordinate with varied
stakeholders during an
onsite gas emergency

1.3

1.4

1.5

1.6

1.7

1.8

2.1

2.2

2.3

2.4

2.5

sequenced for the most efficient and effective outcome

Work schedule/s, drawings, plans, job requirements and
material lists are obtained, analysed and confirmed

Identified repair/modification communicated is
communicated to relevant stakeholders in accordance
with workplace procedures

Work health and safety (WHS)/occupational health and
safety (OHS), environmental and sustainable energy
policies and procedures related to the work are identified
to ensure safe systems of work are followed

Relevant stakeholders, public and emergency services,
repair crews included in the coordination are determined
and consulted as required

Key actions, events and communications are
documented in a log of events

WHS/OHS hazards and risks are identified, assessed and
prioritised

WHS/OHS and environmental risk control measures and
policies and workplace procedures are implemented and
monitored in accordance with workplace procedures

Communication with relevant stakeholders, public and
emergency services, repair crews and clients are
conducted and coordinated in accordance with
workplace procedures

Key response activities are coordinated to ensure
completion in agreed timeframe and to required industry
and asset owner standards in accordance with job
requirements and workplace procedures

Actions are taken to reduce the effect of the incident to
minimise threats to the public, pipeline, gas distribution
assets, facilities and environment in accordance with
requirements, incident response strategy and workplace
procedures

Incident is continually monitored and assessed for
changes and responded to in accordance with incident
response strategy and workplace procedures
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2.6 Unplanned situations are responded to in accordance
with workplace procedures in a manner that minimises
risk to personnel and equipment

2.7  Coordination is done to ensure affected assets are
inspected, tested and secured and quality and safety
checks of work undertaken in accordance with industry
standards and workplace procedures

3 Conclude site control of 3.1  Coordination is conducted with relevant person(s) to
emergency on gas ensure that system is recommissioned to meet industry
distribution assets requirements and work undertaken is checked against

work schedule for conformance and anomalies reported
in accordance with workplace procedures

3.2 Work completion documentation, records and reports are
completed, processed and appropriate stakeholders
notified

3.3 Accidents and injuries are reported as required in
accordance with workplace procedures

3.4  Emergency response is evaluated with relevant
stakeholders, public and emergency services, repair
crews, clients, regulatory bodies and landowners in
accordance with workplace procedures

3.5  Debriefing is conducted with relevant stakeholders to
review incident response procedures and develop
recommendations for changes to workplace procedures,
as required

3.6 Accurate records and drawings are completed and
submitted to reflect repairs and modifications

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG - Gas Industry Training Package Companion
Volume Implementation Guide.
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Unit Mapping Information

This is a new unit.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG202 Conduct emergency
site control on gas distribution assets

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate incident
scenarios and include:

. analysing and assessing incident information

. applying contingency plans

. applying environmental and sustainable energy principles and practices

« applying planning skills

. applying relevant legislation, standards, regulations and codes of practice

. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:

« emergency response procedures

. establish and maintain a suitable exclusion zone

. hazard identification and reporting

« implementing risk control measures

. maintaining a safe and clean workplace

. selecting and using correct personal protective equipment (PPE)
« working safely with hazardous materials and equipment

. coordinating the recommissioning of gas distribution system to operational conditions and
notifying relevant stakeholders of completion of work

. communicating and coordinating activities with relevant stakeholders, including:
« asset owners, property owners and tenants
« €emergency response organisations
« emergency response personnel
« emergency service managers
. police and fire responders
. regulatory bodies
. relevant customers and suppliers
. repair crew
. workplace colleagues
. workplace managers
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communicating effectively in the workplace
completing procedures for managing critical incidents
completing relevant workplace documentation, reports and records

dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

evaluating, responding and reporting threats and incidents to gas distribution assets
implementing incident response strategies

minimising threats to the public, pipeline, assets, facilities and environment
monitoring and assessing incident for changes

monitoring field work

operating communications equipment

participating in debrief

preparing and planning for coordination of repairs and modifications of gas distribution
assets

preparing to manage critical incidents

responding correctly to alarms

updating records and drawings to reflect repairs/modifications.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

communication techniques required in a supervisory role

comply with environmental and cultural issues requirements
contingency plans

debriefs

distribution operational parameters

emergency and accident situations

emergency management in the gas sector

emergency/incident control procedures

gas industry products, processes and characteristics

gas industry reports and documentation

general principles associated with pipelines and other gas infrastructure
hazards, risk assessments and control measures

identification of relevant gas industry plant, equipment and materials
incident response strategies

problem-solving techniques

procedure for escalating emergencies

relevant gas industry documents

relevant legislation, standards, regulations and codes of practice, including AS 4645 - Gas
distribution networks

relevant manufacturer specifications
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. relevant permits and notifications required

. relevant safe work method statements (SWMS), job safety assessments and risk mitigation
processes

. relevant sections of the pipeline and associated standards and legislation, including AS 4645 -
Gas distribution networks

. relevant stakeholders, including:
» asset owners, property owners and tenants
. emergency response organisations
« emergency response personnel
« emergency service managers
« police and fire responders
« regulatory bodies
. relevant customers and suppliers
. repair crew
. workplace colleagues
. workplace managers
. relevant WHS/OHS regulations, policies and procedures
. relevant workplace documentation
. relevant workplace policies and procedures

. safe working practices for managing emergencies and critical incidents for gas infrastructure
and assets

« security breach procedures
. strategies for dealing with difficult situations.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in simulated workplace operational situations that replicate workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations
. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.
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Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG203 Evaluate and extinguish gas fire

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to evaluate and extinguish gas fire. It
includes preparing for a fire response, carrying out initial evaluation of the fire, extinguishing the
fire and concluding a fire response.

This unit applies to those who may be required to provide the initial response to fire.

The skills and knowledge described in this unit must be applied within the legislative, regulatory
and policy environment in which they are carried out. Workplace policies and procedures must
be consulted and adhered to.

Those undertaking this unit would work independently and as part of a team, under direct and/or
indirect supervision, use discretion and judgement, and take responsibility for the quality of their
output.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Gas Distribution

Unit Sector
Gas Industry

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.
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1 Evaluate a gas fire 1.1

1.2

1.3

1.4

1.5

1.6

2 Extinguish a gas fire 2.1

2.2

2.3

3 Conclude a gas fire 3.1
response

3.2

3.3

3.4

Work health and safety (WHS)/occupational health and
safety (OHS), environmental risk control measures and
workplace procedures are identified, evaluated and
prioritised

The location, nature, type and extent of the gas fire
emergency are identified and evaluated in a timely
appropriate manner

First response requirements are determined in order to
evaluate the need to attack the gas fire emergency or
evacuate the affected areas and notify responsible
authorities

Resources, including person/s, equipment, tools and
personal protective equipment (PPE), required for the
job are identified, coordinated, obtained and checked for
correct operation and safety in accordance with
workplace procedures

Alternatives to extinguishing a fire are identified and
most appropriate course of action is determined

Identify and notify appropriate authorities if required

Fire is approached taking into account gas related
hazards and site conditions

Extinguishing techniques, equipment and media
appropriate to gaseous environment are used

Workplace emergency and fire response procedures are
followed

The site is evaluated and monitored for risk of reignition

Incident site evidence is preserved

Equipment, tools and personal protective equipment
(PPE) used for the job are collected, stowed safely and
maintained or replaced as necessary

Documenting and reporting activities are carried out in
accordance with workplace procedures
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG - Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This is a new unit.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG203 Evaluate and
extinguish gas fire

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two occasions and include:

. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
. actioning and reporting accidents and incidents
. applying relevant legislation standards, regulations and codes of practice
. applying relevant workplace policies and procedures
« hazard identification and reporting
. implementing risk control measures
« assessing the incident and recommending a safe working site or zone

. cleaning and maintaining the area after the work is completed in accordance with workplace
procedures/policies

. collecting and stowing equipment, tools and personal protective equipment (PPE) after the
job is completed

. completing required documentation and reporting
. confirming emergency/incident and preparing to respond to an emergency

 dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. evaluating the incident site and collecting evidence

« extinguishing fire using the right equipment taking into account surrounding environment
and other hazard conditions

. following emergency and fire response procedures
. identifying and evaluating threats to the integrity of gas pipelines and work site

« using the right extinguishing techniques and the appropriate equipment and media to
extinguish at least two of the following types of fire:

. agas ground surface fire
« agas meter fire

« animpinging fire

. anupright fire.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. criteria for determining whether to monitor, extinguish or isolate a gas fire
. different causes of fire
. extinguishing techniques
« hazardous substances and dangerous goods
. hazards, risk assessments and control measures
. relevant legislation, industry standards, regulations and codes of practice
. relevant WHS/OHS legislated requirements
. relevant workplace documentation, report and records
. relevant workplace policies and procedures including gas isolation
« sources of reignition
. the impact of fires on the operating conditions of the gas assets including:
. gas flow
« integrity of pipe and cylinder material
« pressure fluctuations
. the properties of gases and gas fires
. types of extinguishing media for gas fires
. types of personal protective clothing and equipment
«  WHS/OHS hazard control measures and risk assessments.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in simulated workplace operational situations that replicate fire
conditions. Use of alternative similar gaseous fuels is appropriate.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.
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Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG301 Conduct emergency site control on gas transmission
assets

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Application

This new unit involves the skills and knowledge required to coordinate with varied stakeholders
during an onsite gas emergency on gas transmission assets.

Stakeholders include emergency service managers, asset owners, emergency response personnel,
police and fire responders, and repair crews to ensure site control and safety is maintained while
effectively controlling key response activities.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Gas Transmission

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Prepare for site control of 1.1  Workplace procedures and contingency plans for dealing
emergency on gas with emergencies and critical incidents are identified
transmission assets

1.2 Emergency is evaluated and activities are identified and
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2 Coordinate with varied
stakeholders during an
onsite gas emergency

1.3

1.4

1.5

1.6

1.7

1.8

2.1

2.2

2.3

2.4

2.5

2.6

sequenced for the most efficient and effective outcome

Work schedule/s, drawings, plans, job requirements and
material lists are obtained, analysed and confirmed

Identified repair/modification communicated is
communicated to relevant stakeholders in accordance
with workplace procedures

Work health and safety (WHS)/occupational health and
safety (OHS), environmental and sustainable energy
policies and procedures related to the work are identified
to ensure safe systems of work are followed

Relevant stakeholders, public and emergency services,
repair crews included in the coordination are determined
and consulted as required

Key actions, events and communications are
documented in a log of events

WHS/OHS hazards and risks are identified, assessed and
prioritised

WHS/OHS and environmental risk control measures and
policies and workplace procedures are implemented and
monitored in accordance with workplace procedures

Communication with relevant stakeholders, public and
emergency services, repair crews, clients and

landowners are conducted and coordinated in accordance
with workplace procedures

Key response activities are coordinated to ensure
completion to required industry and asset owner
standards

Actions are taken to reduce the effect of the incident to
minimise threats to the public, pipeline, gas transmission
assets, facilities and environment in accordance with
requirements, incident response strategy and workplace
procedures

Incident is continually monitored and assessed for
changes and responded to in accordance with incident
response strategy and workplace procedures

Unplanned situations are responded to in accordance
with workplace procedures in a manner that minimises
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risk to personnel and equipment

2.7  Coordination is done to ensure affected assets are
inspected, tested and secured and quality and safety
checks of work undertaken in accordance with industry
standards and workplace procedures

3 Conclude site control of 3.1  Coordination is conducted with relevant person(s) to
emergency on gas ensure that system is recommissioned to meet industry
transmission assets requirements and work undertaken is checked against

work schedule for conformance and anomalies reported
in accordance with workplace procedures

3.2 Work completion documentation, records and reports are
completed, processed and appropriate stakeholders
notified

3.3 Accidents and injuries are reported as required in
accordance with workplace procedures

3.4  Emergency response is evaluated with relevant
stakeholders, public and emergency services, repair
crews, clients, landowners and regulatory bodies in
accordance with workplace procedures

3.5  Debriefing is conducted with relevant stakeholders to
review incident response procedures and develop
recommendations for changes to workplace procedures,
as required

3.6 Accurate records and drawings are completed and
submitted to reflect repairs and modifications

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG - Gas Industry Training Package Companion
Volume Implementation Guide.
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Unit Mapping Information

This is a new unit.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG301 Conduct emergency
site control on gas transmission assets

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate incident
scenarios and include:

. analysing and assessing incident information

. applying contingency plans

. applying environmental and sustainable energy principles and practices

« applying planning skills

. applying relevant legislation, standards, regulations and codes of practice

. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:

« emergency response procedures
. hazard identification and reporting
. implementing risk control measures
« maintaining a suitable exclusion zone
. selecting and using correct personal protective equipment (PPE)
« working safely with hazardous materials and equipment
. communicating and coordinating activities with relevant stakeholders, including:
. asset owners, land owners and users
« emergency response organisations
« emergency response personnel
« emergency service managers
« police and fire responders
. regulatory bodies
. relevant customers and suppliers
« repair crew
« the media
. workplace colleagues
. workplace managers
. communicating effectively in the workplace
. completing procedures for managing critical incidents
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. completing relevant workplace documentation, reports and records

. coordinating the recommissioning gas transmission system to operational conditions and
notifying relevant stakeholders of completion of work

. dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. evaluating, responding and reporting threats and incidents to gas transmission assets

. implementing incident response strategies

« minimising threats to the public, pipeline, assets, facilities and environment

« monitoring and assessing incident for changes

« monitoring field work

. Operating communications equipment

. participating in debrief

. preparing and planning for coordination of repairs and modifications of gas transmission
assets

. preparing to manage critical incidents

. responding correctly to alarms

« updating records and drawings to reflect repairs/modifications

« using relevant field permit to work systems.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. awareness of steel anomaly assessment and criteria
. communication techniques required in a supervisory role
. comply with environmental and cultural issues requirements

. consideration for pressure reduction in consultation with relevant stakeholders, including
automatic pressure reduction triggers

« contingency plans

« debriefs

. emergency and accident situations

. emergency management in the gas sector

. emergency/incident control procedures

« gas industry products, processes and characteristics

« gas industry reports and documentation

. general principles associated with pipelines and other gas infrastructure
. hazards, risk assessments and control measures

. identification of relevant gas industry plant, equipment materials, including abnormal
operating conditions

« incident response strategies
« pipeline operational parameters
« problem-solving techniques
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« procedure for escalating emergencies
. relevant gas industry documents

. relevant legislation, standards, regulations and codes of practice, including AS 2885 Pipelines
- Gas and liquid petroleum

. relevant manufacturer specifications
. relevant permits and notifications required

. relevant safe work method statements (SWMS), job safety assessments and risk mitigation
processes

. relevant sections of the pipeline and associated standards and legislation, including AS 2885
Pipelines - Gas and liquid petroleum

. relevant stakeholders, including:
. asset owners, land owners and users
« emergency response organisations
« emergency response personnel
« emergency service managers
« police and fire responders
« regulatory bodies
. relevant customers and suppliers
. repair crew
. the media
- workplace colleagues
. workplace managers
. relevant WHS/OHS regulations, policies and procedures
. relevant workplace documentation
. relevant workplace policies and procedures

. safe working practices for managing emergencies and critical incidents for gas infrastructure
and assets

« security breach procedures
. strategies for dealing with difficult situations.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in simulated workplace operational situations that replicate workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.
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Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG302 Conduct transmission pipeline emergency repair

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to conduct a transmission pipeline
emergency repair.

It includes evaluating incidents, identifying and conducting repairs and recommissioning the gas
transmission pipeline under emergency situations, notifying relevant person/s of work
completion, and completing documentation and reports in accordance with relevant industry
standards and workplace procedures.

The skills and knowledge described in this unit must be applied within the legislative, regulatory
and policy environment in which they are carried out. Organisational policies and procedures
must be consulted and adhered to.

Those undertaking this unit would work independently and as part of a team, under direct and/or
indirect supervision, use discretion and judgement, and take responsibility for the quality of their
output.

No licensing, legislative or certification requirements apply to unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Gas Transmission

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes.

1 Plan first on-site
emergency response

2 Prepare to conduct
transmission pipeline
repair

demonstrate achievement of the element.

11

1.2

1.3

14

1.5

1.6

1.7

1.8

2.1

2.2

2.3

Work health and safety (WHS)/occupational health and

safety (OHS) procedures, environmental and sustainable
energy measures and workplace policies and procedures
are identified, obtained and applied

Details of incident are confirmed with supervisor,
control centre and/or radio room in accordance with
workplace procedures

Incident response is discussed with relevant person/s to
establish appropriate isolation and repair methods

Hazards and threats to the gas pipeline and work site are
identified, WHS/OHS risks are assessed and control
measures are reported, prioritised, implemented and
monitored in accordance with workplace procedures

Resources including person/s, equipment, tools and
personal protective equipment (PPE) required for the
work are identified, scheduled, obtained and checked for
correct operation and safety

Supervisor and/or Site Controller, coordination centre,
emergency authorities and landowners are
communicated with regularly to confirm the emergency
response in accordance with workplace procedures

Person/s participating in the work are fully briefed and
responsibilities coordinated and authorised in accordance
with workplace procedures

Site preparation, safety plan and work schedule are
confirmed with relevant person/s in accordance with
workplace procedures

Incidents are evaluated, work schedule/s, drawings,
plans, specifications, job requirements and material lists
are obtained, analysed and confirmed and identified
repair is communicated to relevant person/s in
accordance with workplace procedures

WHS, environmental hazard and risk control measures
are monitored and adjusted as required, to ensure
ongoing effectiveness in accordance with workplace
procedures

Relevant work permit/s are obtained to access, isolate
and de-isolate systems and perform work in accordance
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with job requirements and workplace procedures

2.4  Equipment, tools and personal protective equipment
(PPE) required for the job are identified, obtained and
checked for correct operation and safety in accordance
with workplace procedures

2.5  Siteis prepared to minimise risk and damage to
property, commerce and individuals in accordance with
the work schedule and workplace procedures

2.6 Appropriate signage, barriers and warning devices are
positioned in accordance with job requirements and
workplace procedures

3 Conduct transmission 3.1  Hazard warnings and safety signs are recognised,
pipeline repair WHS/OHS hazards and risks assessed and reported to
authorised persons for directions in accordance with
workplace procedures

3.2  Hazardous activities are conducted safely in accordance
with regulatory requirements and workplace procedures

3.3  Pipeline repair work is conducted and monitored,
relevant repair techniques are applied and amendments
and modifications in the pipeline repair are undertaken
in accordance with workplace procedures

3.4  Unplanned situations are responded to in accordance
with workplace procedures in a manner that minimises
risk to personnel and equipment

3.5  Pipeline is inspected and tested, and quality checks of
work undertaken in accordance with industry standards
and workplace procedures

4 Recommission gas 4.1  System is recommissioned to meet transmission pipeline
transmission pipeline to requirements and work undertaken is checked against
operational conditions and work schedule for conformance and anomalies reported
complete relevant in accordance with workplace procedures

documentation

4.2  Any incidents, accidents and injuries are reported to
relevant person/s and followed up in accordance with job
requirements and workplace procedure

4.3 Incident site, reports, risk control measures and permit
conditions are handed over to repair coordinator or relief
response person in accordance with workplace
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procedures

4.4  Work site is rehabilitated and made safe in accordance
with workplace procedures

45  Relevant work permit/s are signed off and closed and
pipeline is returned to service in accordance with job
requirements and workplace procedures

4.6  Records and drawings are updated to reflect repair work
completion records and reports as installed and relevant
documentation completed, processed and appropriate
person/s notified in accordance with workplace
procedures

4.7  Debriefing with relevant person/s is conducted to discuss
incident response in accordance with workplace
procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG - Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This is a new unit.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG302 Conduct transmission
pipeline emergency repair

Modification History

Release 1. This is the first release of this unit of competency in the UEG - Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate occasions and
include:

« analysing evidence to determine required repairs
. applying controls for static, stray and induced electrical currents and faults
. applying environmental and sustainable energy principles and practices
« applying problem-solving techniques
. applying relevant legislation, standards, regulations and codes of practice
. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
. actioning and reporting accidents and incidents
« ensuring emergency response procedures are in place
. hazard identification and reporting
. implementing risk control measures
. recognising and assessing hazard warnings and safety signs
. selecting and using correct personal protective equipment (PPE)
« undertaking hazardous activities in a safe manner
« working safely with hazardous materials and equipment
. assessing the incident and establishing a safe working site or zone
. communicating effectively with relevant person/s, third parties and stakeholders
. completing work and relevant documentation
« conducting quality and safety checks

. conducting transmission pipeline repairs in accordance with manufacturer, asset owners
instructions and approved procedures

. cooperating with and providing input to persons investigating the incident and collecting
evidence

. dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. following workplace policies and procedures
. handing over to relevant person/s
. identifying and evaluating threats to the gas pipeline and work site
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« identifying leaks

« interpreting technical drawings, plans and materials lists

. Obtaining relevant resources, specifications, tools, equipment and materials
. obtaining relevant work permits and authorisations

. participating in debrief

« preparing and planning for repairs of a gas transmission pipeline

« recommissioning gas transmission pipeline to operational conditions and notifying relevant
person/s of completion of work

. updating records and drawings to reflect repairs.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. approved pipeline repair methods and techniques, including required equipment, materials,
PPE and qualified persons for activities

« communication techniques
. criteria for pressure reduction in consultation with relevant stakeholders
. controls for stray, static and induced electrical currents and faults
. effective communication and liaison techniques with relevant stakeholders, including:
« €emergency response organisations
. emergency site controller
. plant operators and contractors
. property/land owners (including traditional land owners) and tenants
. regulatory bodies
« relevant customers and suppliers
. workplace colleagues, supervisors and managers
« emergency site assessment
. emergency/incident control procedures for applicable enterprise/work site
. environmental and sustainable energy principles and practices
. first aid and other emergency response workplace procedures
. hazard warnings and safety signs

. hazardous activities, including lifting, climbing, working in confined spaces and aloft, and
use of power tools

. hazards, risk assessments and control measures

. information relevant to pipeline repair

« Mmaintaining records

« monitoring process of the pipeline system during repair work

« nature of a situation and preliminary assessment

. preparation process for testing and inspection of pipeline system
. preparation process of the work site for repair work

« problem-solving techniques
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« process for escalation of emergency levels
. properties and characteristics of gas relevant to the pipeline system to be tested
« recommission system and restore site

. relevant legislation, standards, regulations and codes of practice, including AS 2885 Pipelines
- Gas and liquid petroleum

. relevant manufacturer specifications
. relevant permits and notifications required
. relevant resources including people, tools, equipment, systems and PPE
. relevant stakeholders, including authorised persons, authorities, clients and land owners
. relevant technical drawings, plans, material lists or specifications
. relevant testing and inspection methods appropriate to the system under test
« relevant timeframes
. relevant tools and equipment to inspect and test the pipeline system
. relevant WHS/OHS legislated requirements, including:
. environmental and sustainable energy principles and practices
- hazards, risk assessment and control measures
. relevant workplace documentation, report and records
. site investigation and evidence gathering techniques
. site preparation, work schedules and safety plans
. Site inspections
. techniques to record and interpret test data.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.
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Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG501 Communicate with gas industry stakeholders to
meet operational requirements

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to use technical communication skills and
techniques to effectively liaise and communicate with relevant parties to ensure gas deliveries
and operations are carried out within contractual, operational and regulatory requirements.

It includes planning, identifying and carrying out Control Centre communication with gas
industry stakeholders. It also includes completing workplace procedures for communication and
liaising with gas industry stakeholders.

This unit applies to gas industry production, transmission and distribution areas, where
communication processes occur.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Control Centre Discipline

Unit Sector
Gas Industry

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1 Plan Control Centre 1.1  Work schedules, drawings, plans, requirements, and
communication with gas workplace procedures are detailed and communicated to
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industry stakeholders

2 Carry out gas industry
stakeholder
communication

1.2

1.3

1.4

1.5

1.6

1.7

1.8

2.2

2.3

Control Centre, analysed as required to determine the
extent of work preparation for planning, coordination
and follow-on communication purposes

Communication work is prioritised and sequenced for
efficient and effective outcome following consultation
with persons for completion within agreed timeframes to
industry standards and in accordance with workplace
Control Centre procedures

Risk control measures for identified communication
hazards are prioritised, implemented and evaluated
against the work schedule

Relevant requirements and workplace procedures for
communication work is communicated to relevant
persons and work sites

Work health and safety (WHS)/occupational health and
safety (OHS), environmental and sustainable energy
policies and workplace procedures related to
communication work are identified

Relevant work permits are issued to coordinate the
performance of work in accordance with requirements
and workplace procedures

Liaison and communication with authorised persons,
authorities, clients, and other relevant stakeholders are
undertaken to resolve issues and coordinate work
activities

Persons participating in the communication work are
briefed and respective responsibilities coordinated and
authorised, as required, in accordance with workplace
Control Centre procedures

Relevant WHS/OHS, operational and commercial
requirements and practices of individual stakeholders are
referenced and actioned in accordance with Control
Centre and workplace procedures

Work is monitored, performed and coordinated in
accordance with industry standards

Control Centre hazard warnings are recognised, and
WHS/OHS hazards and risks are identified, assessed and
reported to the authorised persons for directions in
accordance with workplace procedures
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2.4

2.5

2.6

2.7

3 Complete procedures for 3.1
communication and liaison
with gas industry
stakeholders

3.2

3.3

3.4

3.5

3.6

3.7

Foundation Skills

Remedial actions are identified and communicated to
relevant stakeholders to overcome any shortfalls
encountered in the work schedule in accordance with
requirements and workplace procedures

Unplanned situations are responded to in accordance
with workplace procedures in a manner that minimises
risk to personnel and equipment

Industry specific language is used to facilitate accurate
and relevant exchange of information

Enquiries outside area of responsibility and knowledge
are referred to the appropriate person for resolution

Communication work undertaken is checked for
conformance against procedures, anomalies are
documented and solutions identified in accordance with
workplace procedures

Accidents and injuries are reported in accordance with
requirements and workplace procedures

Work site is confirmed safe and operational in
accordance with workplace procedures and status
communicated to relevant stakeholders

Relevant equipment and processes are returned to
service, stakeholders advised as required and relevant
work permit/s are signed off and closed

Notification of completion of work and tasks is
communicated to relevant stakeholders in accordance
with workplace procedures

Agreed outcomes are monitored, as required, and
communicated to stakeholders in accordance with
workplace requirement

Communication completion processes are performed in
accordance with workplace procedures

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.
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Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This unit replaces and is equivalent to UEGNSG512 Control centre communication with gas
industry stakeholders.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8

Approved Page 115 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



Assessment Requirements for UEGNSG501 Communicate with gas industry stakeholders to meet operational requirements  Date this
document was generated: 31 January 2025

Assessment Requirements for UEGNSG501 Communicate with
gas industry stakeholders to meet operational requirements

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least two
separate occasions and include:

« analysing communication process functions and problems
. applying relevant customer service policies and procedures

. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including using of risk control measures

. applying sustainable energy principles and practices
. communicating effectively with gas industry stakeholders
. completing procedures for communication and liaison with gas industry stakeholders

. dealing effectively with unplanned events in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

« determining communication requirements for gas industry stakeholders

. identifying and carrying out gas industry stakeholders Control Centre communication
requirements

. locating, interpreting and applying relevant information, including SCADA information
. maintaining relevant workplace records

. using appropriate workplace language and communication technologies and techniques
« using strategies for dealing with difficult situations.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. Control Centre communication, including oral, written and electronic communications, with
stakeholders, including:

. regulatory bodies

. relevant customers and suppliers
. workplace colleagues

. workplace managers
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. Control Centre communication, negotiation and problem-solving techniques required in a gas
industry environment, including:

. clear and accurate observation and analytical techniques
. effective consultative techniques
- negotiation, dispute resolution and problem-solving techniques

. techniques to communicate routine and non-routine information clearly to senior
managers, peers and subordinates

. techniques to liaise effectively with a range of clients
. techniques to monitor and introduce practices designed to improve performance
« gas industry products, processes and characteristics, including:
« gas mass flow
« Qas pressure
. gas quality
« gas temperature
. relevant job safety assessments or risk mitigation processes
. relevant WHS/OHS legislated requirements
. relevant workplace documentation
. relevant workplace policies and procedures.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8

Approved Page 117 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



Assessment Requirements for UEGNSG501 Communicate with gas industry stakeholders to meet operational requirements  Date this
document was generated: 31 January 2025

Approved Page 118 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



UEGNSG502 Implement emergency and critical incident response for gas infrastructure incidents Date this document was generated: 31
January 2025

UEGNSG502 Implement emergency and critical incident response
for gas infrastructure incidents

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to implement emergency and critical
incident responses for gas infrastructure facilities and assets.

It includes implementing incident responses of a critical nature that may impact on the
operational effectiveness of the plant or system, endanger human life or property and/or have an
adverse impact on the environment.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Control Centre Discipline

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Prepare to implement 1.1  Workplace procedures and contingency plans for dealing
critical incident responses with emergencies and critical incidents are identified

1.2 Incident information regarding the scope and severity of
the incident is obtained and recorded in accordance with
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2 Implement incident
response strategies

3 Complete procedures for
implementing critical
incident responses

1.3

14

1.5

1.6

2.1

2.2

2.3

2.4

3.1

3.2

3.3

workplace procedures

Work health and safety (WHS)/occupational health and
safety (OHS) hazards and risks are identified in
accordance with workplace procedures

System constraints are identified for work sites in
accordance with workplace procedures and
communicated to relevant person/s

Operational and commercial requirements are
communicated to stakeholders in accordance with
workplace procedures

WHS/OHS, environmental and sustainable energy
policies and procedures related to the work are identified
to ensure safe systems of work are followed

Incidents and threats are analysed, prioritised and
sequenced for the most efficient and effective outcome
following consultation with others for completion within
acceptable timeframes in accordance with workplace
procedures

Communication with authorised person/s, authorities,
clients and land owners is conducted and work
coordinated in accordance with workplace procedures

Work health and safety (WHS)/occupational health and
safety (OHS) hazards and risks are assessed and
prioritised, and control measures implemented and
monitored in accordance with workplace procedures

Actions are taken to reduce the effect of the incident to
minimise threats to the public, pipeline, facilities and
environment in accordance with requirements, incident
response strategy and workplace procedures

Incident is continually monitored and assessed for
changes and responded to in accordance with incident
response strategy and workplace procedures

Work completion documentation, records and reports
completed, processed and appropriate persons notified in
accordance with workplace procedures

Debriefing is conducted with relevant person/s to review
incident response procedures and develop
recommendations for changes to workplace procedures,
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as required

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This unit replaces and is equivalent to UEGNSG513 Manage emergencies and critical incidents
for gas infrastructure.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG502 Implement
emergency and critical incident response for gas infrastructure
incidents

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate occasions and
include:

. analysing and assessing incident information
« applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
« emergency response procedures
 hazard identification and reporting
. implementing risk control measures
. maintaining a safe and clean workplace
. applying contingency plans
. applying environmental and sustainable energy principles and practices
« applying planning skills
. applying relevant legislation, standards, regulations and codes of practice
. communicating effectively in the workplace
. completing procedures for implementing critical incident responses
. completing relevant workplace documentation, reports and records

. dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. evaluating, responding and reporting threats and incidents to pipeline systems operation
. implementing incident response strategies
« Mmanaging communication with relevant stakeholders, including:
. asset engineering
« emergency response organisations
. relevant customers and suppliers
. workplace colleagues
. workplace managers
- minimising threats to the public, pipeline, facilities and environment
. monitoring and assessing incident for changes
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monitoring field work

operating communications equipment

participating in debrief

preparing to implement critical incident responses
responding correctly to alarms

using relevant field permit to work systems
working safely in the gas industry by reducing risk.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

communication techniques required in a supervisory role
contingency plans

effective operation of gas industry plant, equipment and materials
emergency and accident situations

emergency management in the gas sector

emergency/incident control procedures

environmental and cultural issues compliance requirements
escalation of emergency levels

gas industry products, processes and characteristics

gas industry reports and documentation

general principles associated with pipelines and other gas infrastructure
hazards, risk assessments and control measures

incident response strategies

pipeline operational parameters

problem-solving techniques

relevance of debriefs

relevant legislation, standards, regulations and codes of practice
relevant manufacturer specifications

relevant permits and notifications required

relevant safe work method statements (SWMS), job safety assessments and risk mitigation
processes

relevant sections of the pipeline and associated standards and legislation
relevant stakeholders, including:

. asset engineering

« customers and suppliers

« emergency response organisations

. property/land owners (including traditional land owners) and tenants
. regulatory bodies

. the media
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. workplace colleagues
. workplace managers

. safe working practices for implementing emergency and critical incident responses for gas
infrastructure

. security breach procedures
. station function, including identification of abnormal conditions of stations and reporting
. strategies for dealing with abnormal operating conditions.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8
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UEGNSG503 Monitor and control field activities

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to monitor and control field activities.

It includes monitoring permit to work requests, despatching, coordinating and monitoring work
activities of field personnel, contingency planning, controlling and authorising field works.

It also includes responding to third-party enquiries, alarms and man down alarms, out of hours
pipeline notifications, monitoring pipeline activities, availability of assets and equipment status.

It also includes controlling gas flow and quality, controlling pressure and temperature of gas, and
preparing incident reports and relevant documentation.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Gas Control Centre

Unit Sector
Gas Industry

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1 Plan to monitor and 1.1  Work schedules, job requirements and plans are
control field activities examined to assess the extent of preparation required to

plan and coordinate the work
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2 Monitor and control field
activities

3 Complete monitoring and
controlling field activities
and required
documentation

1.2

1.3

14

1.5

1.6

1.7

1.8

2.2

2.3

2.4

3.2

Work is prioritised and sequenced for completion within
agreed timeframes following consultation with relevant
person/s in accordance with workplace procedures

Work health and safety (WHS)/occupational health and
safety (OHS) hazards and risks are discussed with field
personnel

Recognised system constraints and potential issues are
identified for work sites and communicated to relevant
person/s in accordance with workplace procedures

Operational and commercial requirements are
communicated in accordance with workplace procedures

WHS/OHS and sustainable energy policies and
procedures are obtained to ensure safe systems of work
are followed

Relevant work permit/s are issued to coordinate the work
in accordance with job/regulatory requirements and
workplace procedures

Communications with relevant stakeholders are
undertaken and work coordinated in accordance with
workplace procedures

WHS/OHS policies, procedures and safe work practices
are followed

Work is coordinated and performed in accordance with
workplace procedures

Work is coordinated to ensure completion in agreed
timeframe and to industry standards in accordance with
job requirements and workplace procedures

Unplanned events and non-routine problems are
identified and actioned in accordance with workplace
procedures

Work undertaken is checked against agreed timeframes
for conformance and anomalies and proposed solutions
identified and documented in accordance with workplace
procedures

Personnel movements and the status of plant and
equipment are recorded and relevant work permit/s and
field activities signed off and closed in accordance with
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workplace procedures

3.3 Shift handover procedures are conducted and field
activity detail relayed and confirmed with relevant
person/s in accordance with workplace procedures

3.4 Work completion records, reports and documentation are
completed and appropriate person/s notified in
accordance with workplace procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This unit replaces and is equivalent to UEGNSG514 Managing and controlling field activities.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG503 Monitor and control
field activities

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate occasions and
include:

. applying relevant industry standards, guidelines, codes of practice, legislation and regulations
. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
« emergency response procedures
 hazard identification and reporting
. implementing risk control measures
- working safely with hazardous materials and equipment
. applying sustainable energy and environmental principles and practices
. communicating with other authorities and relevant stakeholders
. completing required field activity documentation, records and reports
« conducting quality and safety checks
« conducting shift handover

. dealing with unplanned events and situations in accordance with workplace procedures, in a
manner that minimises risk to personnel and equipment

. following workplace procedures

« identifying abnormal conditions and anomalies

. monitoring gas field work activities

. obtaining and using relevant field permit to work systems

« planning to monitor and control field activities

. taking remedial action to address shortfalls in work activities.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. fault-finding and troubleshooting techniques
. field activities
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« gas industry products, processes and characteristics
« monitoring field work
. principles associated with pipelines and other gas infrastructure
« problem-solving techniques
. quality and safety checks
« relevant field permit to work systems
. relevant industry standards, guidelines, codes of practice, legislation and regulations
. relevant stakeholders, including:
. authorised persons, authorities and clients
« emergency response organisations
. regulatory bodies
« relevant customers and suppliers
. workplace colleagues and managers
« relevant WHS/OHS legislated requirements, including:
. emergency/incident control procedures
« hazards, risk assessment and control measures
« sustainable energy principles and practices
. relevant workplace and gas industry documentation, reports and records
. relevant workplace policies and procedures
. shift handover procedures and requirements
« written and oral communication techniques.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.
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Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffch-4f3d-8063-415efbd261e8

Approved Page 130 of 1900
© Commonwealth of Australia, 2025 Powering Skills Organisation



UEGNSG504 Monitor and control gas infrastructure using Control Centre systems Date this document was generated: 31 January 2025

UEGNSG504 Monitor and control gas infrastructure using
Control Centre systems

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to use Control Centre systems to monitor
and control gas infrastructure.

It includes operating Supervisory Control and Data Acquisition (SCADA) and other Control
Centre information systems, including outage management systems, alarm management systems,
site security and communications systems, and telemetry to effectively manage gas industry
infrastructure.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
Not applicable

Competency Field

Control Centre Discipline

Unit Sector
Gas Industry

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Plan to use Control Centre 1.1  Work schedules, plans and job requirements are obtained

systems to monitor and and analysed to determine the preparation work required
control gas infrastructure for planning and coordination
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2 Monitor and control gas
infrastructure using
Control Centre systems

3 Complete procedures for
monitoring and
controlling gas
infrastructure

1.2

1.3

1.4

1.5

1.6

1.7

2.2

2.3

2.4

2.5

2.6

3.1

Relevant person/s are consulted and work is prioritised
and sequenced for completion within agreed timeframes
and to industry standards in accordance with workplace
procedures

Work health and safety (WHS)/occupational health and
safety (OHS) and environmental risk assessments are
conducted

System constraints for gas infrastructure are identified
and communicated

Operational and commercial requirements of gas
infrastructure are communicated

WHS/OHS and sustainable energy policies and
procedures related to the work are obtained

Communication with authorised person/s, authorities and
clients is conducted and work coordinated in accordance
with work schedule and workplace procedures

WHS/OHS policies and procedures and safe work
practices are followed

Work is coordinated and performed in accordance with
workplace procedures, operating conditions and
nominations

Alarms and out-of-specification conditions are
responded to in accordance with workplace procedures

Operating conditions are monitored and action taken to
address any shortfalls or abnormal events encountered in
accordance with workplace procedures

Gas infrastructure SCADA systems are monitored to
ensure quality is observed in accordance with industry
standards

Unplanned events and non-routine problems are
identified and actioned in accordance with workplace
procedures

Work undertaken is checked for conformance with job
requirements, anomalies and proposed solutions are
identified and documented in accordance with workplace
procedures
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3.2 Shift handover is conducted and gas infrastructure detail
is relayed and confirmed with relevant person/s in
accordance with workplace procedures

3.3  Work completion records, reports and documentation are
completed, processed and appropriate person/s notified
in accordance with workplace procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the Companion Volume Implementation Guide.

Unit Mapping Information

This unit replaces and is equivalent to UEGNSG515 Use control centre systems to monitor and
control gas infrastructure.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢c032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG504 Monitor and control
gas infrastructure using Control Centre systems

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least two
separate occasions and include:

. achieving nominated energy flow targets within system constraints
. applying sustainable energy principles and practices
« applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements, including:
. following emergency response procedures
 hazard identification and reporting
. implementing risk control measures
. applying relevant legislation, standards, regulations and codes of practice
. communicating effectively with relevant stakeholders

. dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

. evaluating, responding and reporting threats to pipeline systems operation
. extracting data and pre-formatted reports from the SCADA system

« identifying SCADA system anomalies

« monitoring and controlling gas infrastructure using Control Centre systems
« Operating communications equipment

. operating Supervisory Control and Data Acquisition (SCADA) and other associated
information systems

. participating in handover

. planning to use control centre systems to monitor and control gas infrastructure
« reporting faults and incidents

. responding to alarms and out-of-specification conditions.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
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« communication in the workplace
. Control Centre systems and relevant system, including:
« alarm management systems
« communications systems
« outage management systems
. SCADA
. Site security systems
« emergency/incident procedures
« gas industry products, processes and characteristics
. handover procedures
 hazard identification and reporting
« pipeline operational parameters
« pipeline systems
« problem-solving techniques
. relevant industry standards, guidelines, codes of practice, legislation and regulations
. relevant manufacturer specifications

. relevant safe work method statements (SWMS), job safety assessments or risk mitigation
processes

. relevant WHS/OHS regulations, policies and procedures

. relevant workplace policies and procedures

. relevant workplace reports and documentation

. station functions, including identification of abnormal conditions of stations and reporting
. sustainable energy requirements, principles and practices.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
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regulations, codes of practice and operation manuals.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8

Approved Page 136 of 1900
© Commonwealth of Australia, 2025 Powering Skills Organisation



UEGNSG505 Operate and monitor gas infrastructure to meet nominated demand  Date this document was generated: 31 January 2025

UEGNSG505 Operate and monitor gas infrastructure to meet
nominated demand

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Application

This unit involves the skills and knowledge required to operate and monitor gas infrastructure to
meet nominated demand.

It includes assessing and responding to anticipated demand of gas infrastructure, including
products and services, communicating with stakeholders, and dealing with product and service
ISsues.

No licensing, legislative or certification requirements apply to this unit at the time of publication.

Pre-requisite Unit
MSS402061 Use SCADA systems in operations

Competency Field

Gas Control Centre (Gas System Operations)

Unit Sector
Gas Industry

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1 Prepare to operate gas 1.1  Relevant information, job requirements and workplace
infrastructure to meet procedures are obtained and analysed to assess the extent
nominated demand of preparation required to plan and coordinate the work

1.2 Work is prioritised and sequenced for completion within
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agreed timeframes following consultation with others in
accordance with workplace procedures

1.3 Work health and safety (WHS)/occupational health and
safety (OHS) hazards and risks are assessed and control
measures implemented and monitored in accordance
with workplace procedures

1.4 Job requirements and workplace procedures for the work
are obtained for work sites and communicated to
relevant person/s

1.5  Gas schedule is produced in accordance with the
information collected and workplace procedures

1.6 Communication with relevant stakeholders is conducted
and gas schedule produced based on bid and/or
nomination information

1.7  Approval from relevant stakeholders is obtained with
possible solutions and options

1.8  Person/s participating in the work, including plant
operators and contractors, are briefed and responsibilities
coordinated and authorised, as required, in accordance
with workplace procedures

1.9  Plant and safety checks are undertaken in accordance
with job requirements and workplace procedures

2 Operate and monitorgas 2.1 ~ WHS/OHS policies and procedures and safe work
infrastructure to meet practices are followed to eliminate or minimise incidents
nominated demand and hazards

2.2 Work is performed and coordinated in accordance with
work schedule and job requirements

2.3 Work schedule is monitored and adjusted to varying
customer demands in accordance with requirements and
workplace procedures

2.4 Abnormal conditions and unplanned events and
situations are recognised and responded to in accordance
with workplace procedures

2.5  Problem-solving and troubleshooting techniques are
applied to identified problems in accordance with job
requirements and workplace procedures
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3 Complete and reviewgas 3.1  Work undertaken is checked against work schedule for
infrastructure work conformance with job requirements and anomalies
reported in accordance with workplace procedures

3.2  Work completion records, reports and documentation is
completed, processed and the appropriate person/s
notified in accordance with workplace procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Non-essential conditions may be found in the UEG Gas Industry Training Package Companion
Volume Implementation Guide.

Unit Mapping Information

This unit replaces and is equivalent to UEGNSG511 Operate gas infrastructure to meet
nominated demand.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8
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Assessment Requirements for UEGNSG505 Operate and monitor
gas infrastructure to meet nominated demand

Modification History

Release 1. This is the first release of this unit of competency in the UEG Gas Industry Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least two separate occasions and
include:

« actioning work requests from other parties

. analysing process functions and problems

. applying relevant customer service policies and procedures
« applying relevant procedures for equipment use

. applying relevant work health and safety (WHS)/occupational health and safety (OHS)
requirements

. applying sustainable energy and environmental principles and practices
. carrying out work in regular or specified timeframe

. communicating effectively

« conducting plant safety checks

. dealing with unplanned events and situations in accordance with workplace procedures in a
manner that minimises risk to personnel and equipment

« locating Control Centres or other places where communication processes occur
 locating, interpreting and applying relevant information, including:
« alarm listing
« customer demand and specifications
. operating limits
. piping and instrumentation diagram (P&ID)
« process flow diagrams (PFD)
. maintaining relevant workplace records
. operating gas infrastructure to meet nominated demand
« performing work under or without supervision
« planning to operate gas infrastructure to meet nominated demand
« producing gas schedule
« producing system generated reports, including:
. customer specific
. daily and weekly
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. trending
« using appropriate SCADA language
« using strategies for dealing with difficult situations and a variety of stakeholders, including:
« relevant customers and suppliers
. workplace colleagues
« workplace managers.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. application of applicable operating requirements of commercial agreements and contractual
requirements in the gas industry

. excavation machinery and their effects used near pipelines
. gas industry facilities and infrastructure, including:
. compression facilities
. gas processing facilities including coal seam methane plants
« liquified petroleum gas (LPG) processing facilities
 odourisation facilities
« pipeline locations
. regulation and metering facilities
« scraper stations and pigging facilities
« gas industry WHS/OHS legislated requirements
« gas industry production, transmission and distribution areas
« gas industry products, processes and characteristics
« gas industry reports and documentation
. location of Control Centres and other places where communication processes occur
. operating principles associated with pipelines and other gas infrastructure, including:
« pigging techniques and their roles for pipeline maintenance
« pipeline specifications
« pipeline threats, identification and control
. relevant manufacturer specifications
. relevant pipeline legislation, regulatory and advisory standards and codes of practice
. relevant safe work method statements (SWMS), job safety assessments and risk
mitigation processes
. relevance of coating and cathodic corrosion protection
. relevant workplace documentation
. relevant workplace policies and procedures
. stakeholders
. SCADA trends, alarms, set points and security levels.
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Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations where it is appropriate to do so;
where this is not appropriate, assessment must occur in simulated workplace operational
situations that replicate workplace conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

. applicable documentation, including workplace procedures, equipment specifications,
regulations, codes of practice and operation manuals.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6¢032e-ffch-4f3d-8063-415efbd261e8
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AVIWO0006 Perform infrastructure inspections using remote
operated systems

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to operate and manage remote pilot aircraft
systems (RPAS) when inspecting infrastructure in compliance with relevant regulatory
requirements of the Civil Aviation Safety Authority (CASA) and national operating standards.

Infrastructure includes but is not limited to electricity pylons, gas pipelines, cables, roads and rail
infrastructure.

It includes operating and managing RPAS during normal flight, and managing RPAS during
abnormal and emergency procedures.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to equipment and system operations of flight or ground operations personnel and
contributes to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew RPAS environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
W — Equipment and Systems Operations

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1  Conduct pre-flight 1.1 Own fitness for flight and planned operations is
actions self-assessed

1.2 Operational aircraft type is determined for suitability for
type of aerial infrastructure inspection operation

1.3 Aircraft and role equipment are checked and assessed
for serviceability prior to commencing flight operations

1.4  Required applicable maintenance documentation is
compiled and checked for accuracy and completeness

1.5  Role equipment calibration is checked and adjusted as
required

1.6  Planned aerial infrastructure inspection operations are
assessed for potential or actual hazards

1.7  Fuel/power requirements are determined and established
within aerial operational plans

1.8  Issues relating to aircraft weight, performance,
dimensions, load and meteorological conditions are
identified and managed

2  Conduct planning and 2.1  Suitability of current and forecast weather is determined
risk management

2.2 Infrastructure inspection plan is developed and used as
the basis for aerial application operations

2.3  Potential and actual hazards and operational
requirements are identified, risks to aerial infrastructure
inspection operations are assessed and appropriate risk
controls implemented in accordance with the application
management plan

2.4  Areamap is correctly interpreted

2.5  Acceptable aircraft performance for aerial infrastructure
inspection operational conditions is confirmed through
performance planning
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2.6 Normal and abnormal operational communications and
signals are confirmed

3 Conduct aerial mapping 3.1  Appropriate aerial survey plans are developed for
and modelling conducting safe aerial mapping and modelling
operations

3.2 Operating area boundaries are established and
environmentally sensitive areas identified, including
areas that are noise sensitive, biologically susceptible,
populated and urban, and restricted or dangerous

3.3 Potential emergency or alternate landing areas are
identified and/or established for contingency operations

3.4 Environmental hazard factors affecting aerial mapping
and modelling operations are considered

3.5  Wind velocity and direction are assessed for effect on
operations

3.6 Infrastructure inspection operations is conducted safely
in accordance with the application management plan

3.7 Infrastructure inspection equipment is operated within
scope of the plan

3.8 Decisions to suspend or continue safe aerial
infrastructure inspection are taken based on planned or
actual operating conditions

3.9  Power lines within and outside the treatment area during
an aerial survey are identified and accurately assessed to
support safe operations in vicinity of power lines,
including safe flying parallel to wires

4  Perform infrastructure 4.1 Infrastructure and condition assessment criteria are
inspections verified and understood prior to the inspection

4.2  Data capture process is selected based on the type of
infrastructure

4.3  Various types of structural failures are recognised and
recorded

4.4  Infrastructure data and records are provided in
accordance with client requirements
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-ef1c2f3e5816
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Assessment Requirements for AVIWO0006 Perform infrastructure
inspections using remote operated systems

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPs)

. applying precautions and required action to minimise, control or eliminate identified hazards

. applying relevant legislation and workplace procedures

. communicating effectively with others

. completing relevant documentation

. identifying and correctly using relevant equipment

. implementing contingency plans

. implementing work health and safety (WHS) procedures and relevant regulations

. interpreting and following operational instructions and prioritising work

« interpreting remote pilot aircraft systems (RPAS) displays

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action

- monitoring work activities in terms of planned schedule

. operating electronic communications equipment to required protocol

. performing systematic scan technique for monitoring RPAS, sub-systems (equipment) and
devices

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying problems, faults or malfunctions promptly in accordance with
workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« undertaking fault finding in RPAS
« using automated systems to manage workload
. working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. aeronautical decision-making processes relevant to RPAS operations

. effective communication

. error management, including error types, causes and consequences

. fatigue risk management

« human factors relevant to RPAS operations

. human performance and its limitations, including the senses, memory and situational
awareness

« normal, minimum and maximum fuel pressures or battery/power levels and power draw
. risk identification, analysis and control
« RPAS as applicable to rating/endorsement requirements, including:

. battery/fuel/power system:

« use of a schematic diagram of battery/fuel/power system to explain layout and normal
operating procedures

« likely faults that may affect battery/fuel/power system
. emergency operating procedures for battery/fuel/power system
. operation of /battery/fuel/power selector panel or display
« use of cross-feed or power distribution
. full battery/fuel capacity and fuel grade
. flight environment information, including :
« head-up display (HUD) suitable for flight

« RPAS control systems suitable for flight indications, including height, speed, direction
and location

« electrical system, including:
. use of a schematic diagram of electrical system to explain type/s of electrical system
« structural failures
. likely faults that may affect electrical system
. emergency operating procedures for electrical system
. voltage and amperage of battery or power cell
« number and output of generators
. methods of circuit protection
« location of fuses and circuit breakers
« precautions to be taken when operating electrical devices
« instruments and displays operated by electrics
. detection and avoidance systems, including:
« surveillance and collision avoidance functions of detection and avoidance systems
« system limitations, selectivity and inhibits
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« basic components of detection and avoidance systems

« identification and demonstration of controls or explanation of function of RPAS
control station

. detection and avoidance systems visual displays and symbology

« functions of audio alerts and annunciations

. appropriate crew response to multiple detection and avoidance systems events

. recall of radiotelephone procedures following a detection and avoidance system alert

« requirements for a written report of a detection and avoidance systems alert and to
whom it must be submitted

« automated systems, including:
« limitations of automated systems

. operating procedures for systems, such as flight management system, auto
throttle/engine/thrust control, flight director system, automated aircraft navigation
systems, and automated engine condition and monitoring system

. workload management procedures for utilising automated systems
« warning systems/indicators to identify automated systems failure
« RPAS checklists, including:

. explanation of the normal system operating procedures of RPAS, sub-systems and
devices used to operate specific RPAS, including use of published scans and
checklists, immediate action items, warnings and limitations

. stress, workload and time pressure management.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant materials, tools, equipment and PPE currently used in industry.
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Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-ef1c2f3e5816
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BSBHRMA413 Support the learning and development of teams and
individuals

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to determine individual and team
development needs and to facilitate the development of the workgroup.

The unit applies to individuals with a broad knowledge of learning and development who
apply their skills in addressing development needs to meet team objectives. They may have
responsibility to provide guidance or to delegate aspects of tasks to others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Technical Skills — Human Resources

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Contribute to needs 1.1 Collect information on performance of team members from
development relevant sources

1.2 Identify individual and team learning and development needs in
line with organisational requirements

1.3 Confirm learning plans meet individual and group training and
development needs

1.4 Provide opportunities to individuals to self-evaluate
performance and identify areas for improvement

2. Support 2.1 Develop collaborative learning plans to match skill needs of
implementation of individuals and groups and match the competency standards
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ELEMENT

PERFORMANCE CRITERIA

learning and
development

relevant to the industry
2.2 Ensure learning delivery methods are relevant to the participants
2.3 Identify and coordinate workplace learning opportunities to
facilitate individual and team achievement of competencies

2.4 Identify and manage resources and timelines relevant for
learning activities according to organisational requirements

3. Monitor and evaluate |3.1 Monitor learning plans to improve the efficiency and

workplace learning

effectiveness of learning
3.2 Seek feedback from individuals or teams to identify and
implement improvements in future learning arrangements

3.3 Assess and record outcomes and performance of individuals and
teams to determine the effectiveness of development programs
and the extent of additional development support

3.4 Document and maintain records and reports of competency
according to organisational requirements

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL

DESCRIPTION

Learning

Uses structured approaches to set goals, monitor progress and adjust
learning approaches for self and others

Builds on knowledge and experience to facilitate interaction and
learning with others

Reading

Analyses textual information from a range of sources to identify
organisational requirements

Analyses information from a range of sources to evaluate performance

Writing

Develops materials to suit the requirements of different roles and
individuals in the organisation

Maintains records using correct technical and organisational vocabulary

Oral
Communication

Uses vocabulary appropriate to context and to establish a supportive and
learning environment

Uses listening and questioning techniques to confirm or show
understanding of different perspectives

Selects and uses appropriate conventions and protocols when
communicating with co-workers in a range of work contexts
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SKILL

DESCRIPTION

Self-managemen
t

Recognises and responds to explicit and implicit organisational
procedures and protocols

Understands how own role meshes with others and contributes to
broader goals

Teamwork

Recognises the importance of building rapport to establish effective
working relationships

Collaborates with others to achieve joint outcomes, playing an active
role in facilitating effective group interaction

Negotiates with others to achieve agreeable outcomes playing an active
role in facilitating consensus in potentially contentious situations

Problem solving

Uses logical planning processes to organise, implement and monitor
learning and development needs

Systematically gathers and analyses all relevant information and
evaluates options to make informed decisions

Evaluates outcomes of decisions to identify opportunities for
improvement

Unit Mapping Information
Supersedes and is equivalent to BSBLED401 Develop teams and individuals.

Supersedes but is not equivalent to:

. BSBFLM311 Support a workplace learning environment
. BSBLED301 Undertake e-learning.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBHRMA413 Support the learning
and development of teams and individuals

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

 contribute to, facilitate and monitor learning and development for at least one team and for
at least one individual.

In the course of the above, the candidate must:

. collect data on team and individual and team development needs

. collaboratively develop learning plans to match skill needs of individuals and groups
. coordinate learning opportunities

. give and receive feedback during the implementation of learning plans

« monitor and review workplace learning plan implementation plans.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. facilitation techniques to support team development and improvement
. organisational policies, plans and procedures for developing teams

. career paths and competency standards relevant to the industry

« key sources of information relevant to inform development needs

. key features of learning and development methods.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:
. learning and development plans, policies and procedures.
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBHRM523 Coordinate the learning and development of teams
and individuals

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to coordinate the learning and
development of teams and individuals. Particular emphasis is on the coordination of strategies
to facilitate and promote learning and to monitor and improve learning performance.

The unit applies to individuals who have a role in coordinating the development of a learning
environment in which work and learning come together. At this level work will normally be
carried out within complex and diverse methods and procedures, which require the exercise of
considerable discretion and judgement, using a range of problem solving and decision-making
strategies.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Technical Skills — Human Resources

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Coordinate creation of |1.1 Identify potential formal and informal learning opportunities

learning opportunities | 1 2 |dentify learning requirements of teams and individuals
according to requirements of organisation and available learning
opportunities

1.3 Coordinate implementation of learning plans and ensure that
learning plans reflect diversity of needs

1.4 Review relevant organisational procedures and ensure they
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ELEMENT

PERFORMANCE CRITERIA

support individual and team access to learning opportunities,
where required

1.5 Consult with training and development specialists and use their
advice to contribute to learning opportunities

2. Coordinate learning

2.1 Coordinate strategies to ensure workplace learning
opportunities are used by teams and individuals

2.2 Coordinate implementation of policies and procedures to
encourage team members to assess their own competencies and
identify their own learning and development needs

2.3 Communicate benefits of learning with others in the team and
organisation

2.4 Recognise workplace achievement by relevant recognition,
feedback and rewards

3. Monitor and improve |3.1 Monitor team and individual learning performance to determine
learning effectiveness type and extent of any additional work-based support required

3.2 Use feedback from individuals and teams to identify and
recommend improvements in future learning arrangements

3.3 Suggest adjustments, negotiated with training and development
specialists, for improvements to learning

3.4 Record and report learning and development of teams and
individuals

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL DESCRIPTION

Reading « Interprets textual information obtained from a range of sources and
determines how content may be applied to individuals and to
organisational requirements

Writing - Uses information from a range of sources to develop and document
plans, strategies and feedback according to organisational requirements

. Maintains records using correct technical and organisational vocabulary
Oral - Present information and opinions using language and features

Communication

appropriate to the audience and context

Uses questioning and listening techniques to identify learning needs and
obtain feedback

Initiative and - Recognises and responds to both explicit and implicit organisational
procedures and protocols and legislative and regulatory requirements
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SKILL DESCRIPTION

enterprise « Understands how own role meshes with others and contributes to
broader goals

Teamwork « Selects the appropriate form, channel and mode of communication for a

specific purpose relevant to own role

Collaborates with others to achieve joint outcomes, playing an active
role in facilitating effective group interaction, influencing direction and
taking a leadership role on occasion

Recognises the importance of building rapport to establish effective
working relationships

Applies a range of communication strategies to encourage others to
share their knowledge and skills and reflect on the effectiveness of the
interaction

Problem solving

Uses logical processes to plan, implement and monitor learning in the
workplace

Systematically gathers and analyses relevant information and evaluates
options to make informed decisions

Technology

Uses digital tools to organise, store, integrate and share relevant
information

Unit Mapping Information
No equivalent unit. Supersedes but is not equivalent to BSBLED501 Develop a workplace

learning environment.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBHRM523 Coordinate the
learning and development of teams and individuals

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. coordinate learning and development for at least one team and for at least one individual.
In the course of the above, the candidate must:

. liaise with training and development specialists

. recognise workplace achievement by giving feedback, recognition and rewards
. monitor and recommend improvements for workplace learning

. record and report workplace learning outcomes.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
. how management of relationships can achieve a learning environment
. principles and techniques involved in the management and organisation of:

« adult learning

« coaching and mentoring

. consultation and communication

. improvement strategies

. leadership

« learning environment and learning culture

« monitoring and reviewing workplace learning

« problem identification and resolution

. record keeping and management methods

« structured learning

. work-based learning.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. relevant organisational policies and procedures
. workplace equipment and resources relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBINS402 Coordinate workplace information systems

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to implement and review workplace
information systems. It involves identification, collection, initial analysis and use of
information.

The applies to individuals whose work will normally be carried out within methods and
procedures which require planning and evaluation, leadership and guidance of others, and
some discretion and judgement.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Technical Skills — Information Services

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Identify and review 1.1 Identify information required by relevant stakeholders

information needs 1.2 Review information requirements to determine suitability,
accessibility, currency and reliability of information according
to organisational policies and procedures

2. Collect, analyse and | 2.1 Collect information which is adequate and relevant to the
report information requirements of relevant stakeholders

2.2 Confirm information is in a format suitable for analysis,
interpretation and distribution

2.3 Analyse information, identify and report relevant trends
according to the requirements for which it was collected
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ELEMENT

PERFORMANCE CRITERIA

3. Implement information | 3.1 Implement information systems effectively to store, retrieve and

systems

regularly review information for decision making purposes

3.2 Use technology available in the work area to manage
information effectively

3.3 Recommend improvements to information system to relevant
stakeholders

4. Support information

system continuous

improvement

4.1 Collect data about information system future needs in
consultation with relevant stakeholders

4.2 Confirm identified information system future needs reflect the
organisation’s business plans

4.3 Assist development of proposals for continuous improvement of
information system

4.4 Distribute information to relevant stakeholders on information
system changes, where required

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Reading - Critically analyses documentation from a variety of sources and
consolidates information

Writing « Develops information for a specific audience using clear and detailed
language

Oral « Uses active listening and questioning to convey and clarify

Communication

information and to confirm understanding

Numeracy « Selects from and uses mathematical strategies to perform initial
analysis on information

Planning and « Takes responsibility for planning, sequencing and prioritising tasks

organising and own workload for efficiency and effective outcomes

Teamwork . Cooperates with others and contributes to work practices where joint

outcomes are expected and deadlines are to be met

Problem solving

Contributes to continuous improvement of current work practices by
applying basic principles of analytical thinking

Technology

Uses digital technologies and systems to access, enter, present and
distribute information
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Unit Mapping Information
Supersedes and is equivalent to BSBINM401 Implement workplace information system.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBINS402 Coordinate workplace
information systems

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. distribute information to relevant stakeholders in response to three different workplace
information needs
. implement and review a workplace information system on at least one occasion.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
. key aspects of workplace information systems including:

« Dbudgets and financial management systems

. customer information software or records

. databases

« product and service information

« project management software

. record management systems

« spreadsheets.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. aworkplace information system
. organisational policies and procedures.
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBINS501 Implement information and knowledge management
systems

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to organise training for an information
and knowledge management system and to implement the use of the system.

The unit applies to individuals who are responsible for ensuring relevant information and
corporate knowledge are retained, accessible and improve business outcomes.

It applies to information and knowledge management systems that comprise policies,
protocols, procedures and practices to manage information or knowledge within the
organisation and among relevant stakeholders.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Technical Skills — Information Services

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Implement use of 1.1 Identify legislative requirements, and organisational policies
management system and procedures

1.2 Implement information and knowledge management system
according to legislative requirements and organisational policies
and procedures

1.3 Address implementation issues and problems, where required
1.4 Collect information on relevant key performance indicators
1.5 Identify contingencies and refer technical specialist help, where
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ELEMENT PERFORMANCE CRITERIA
required
2. Organise learning to | 2.1 Identify learning requirements of relevant stakeholders for use
use management of an information and knowledge management system
systems 2.2 ldentify and secure resources required for learning activities to

use an information and knowledge management system
2.3 Organise and facilitate learning activities

2.4 Promote and support use of the system throughout the
organisation

2.5 Monitor and document effectiveness of learning activities

3. Review use of 3.1 Analyse effectiveness of system and report on strengths and
management system limitations of the system

3.2 Recommend improvements to information and knowledge
management system, where required

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Writing . Prepares and produces documentation for a specific audience using
clear and detailed language to convey explicit information,
requirements and recommendations

Oral . Presents information using structure and language to suit the audience
Communication . Uses active listening and questioning and reading of verbal and
non-verbal signals to clarify information and to confirm
understanding

Self-management  |* Takes responsibility for following policies, procedures and legislative
requirements and identifies organisational implications of new
legislation or regulation

Teamwork . Collaborates with others, sharing information to build strong work
groups and avoid behaviours that are not conducive to a productive
environment

. Elicits feedback and provides feedback to others in order to improve
self or workgroup behaviours

Planning and « Accepts responsibility for planning and sequencing complex tasks and
workload, negotiating key aspects with others and taking into account

organising S oS X
capabilities, efficiencies and effectiveness
« Monitors progress of plans and schedules and reviews and changes
them to meet new demands and priorities
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Skill Description

Problem solving |+ APPplies systematic and analytical processes to address problems and
make decisions in complex situations

Innovation and « Investigates new and innovative ideas to continuously improve, work
enterprise practices and processes
Technology « Uses and investigates new digital technologies and applications to

manage and manipulate data and communicate effectively with others

Unit Mapping Information

Supersedes and is equivalent to BSBINM501 Manage an information or knowledge
management system.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBINS501 Implement information
and knowledge management systems

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:
. implement and review one information management system

. implement and review one knowledge management system

. facilitate learning on both these information and knowledge management systems.

In the course of the above, the candidate must:

. identify learning needs and plan and implement learning activities to enable personnel to
use information and knowledge management system

. monitor performance and address issues and contingencies as they arise including:
. accessing technical specialists, as required

. applying correct policies and procedures for the information or knowledge
management system

. evaluating effectiveness of information or knowledge management system for
intended outcomes

« recommend improvements to systems, policies and practices, where required.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
. relevant legislation, regulation, standards and codes
. organisational policies and procedures, including those related to:
. information management
. knowledge management
. organisational operations and existing data and information systems
. relevant learning activities and key performance indicators.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. legislation, regulation, standards and codes relevant to information and knowledge
management

. workplace systems, documentation and resources relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBINS601 Manage knowledge and information

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to develop and maintain information
and data systems to support decision making, and to optimise the use of knowledge and
learning throughout the organisation.

The unit applies to individuals who are responsible for ensuring that critical business
information is readily available to review the organisation’s performance and to ensure its
effective functioning. It applies to a wide range of information assets such as business
performance data, customer feedback, statistical data and financial data.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Technical Skills — Information Services

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Collect relevant 1.1 Review staff and customer feedback and business performance
business information data

1.2 Identify, define and analyse business issues
1.3 Identify information required to reach a decision on issues
1.4 Source and collect relevant, reliable information

1.5 Confirm information is reliable and valid and reject where
contradictory or ambiguous

1.6 Consult relevant stakeholders and collect and review relevant
knowledge
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ELEMENT

PERFORMANCE CRITERIA

2. Analyse information
and knowledge

2.1 Create clear, relevant and consistent objectives for analysis
according to organisational requirements

2.2 Identify and interpret patterns and emerging trends according to
organisational requirements

2.3 Use and interpret statistical analyses, where required
2.4 Use sensitivity analysis on relevant options

2.5 Document approach to analysis of information and knowledge
and conclusions drawn

2.6 Adjust information and knowledge management decision
support systems, where required

3. Decide rectification for
business issues

3.1 Confirm sufficient valid and reliable information is available to
support decisions

3.2 Use risk management plans to determine acceptable courses of
action

3.3 Use relevant quantitative methods to assist decision making
3.4 Consult specialists and other relevant stakeholders

3.5 Make decisions and confirm decisions are consistent with
organisational objectives, values and standards

4. Distribute information
to the organisation

4.1 Confirm information requirements are documented and
according to organisational requirements

4.2 Document information and update databases

4.3 Design and test systems to meet information requirements of
relevant stakeholders

4.4 Confirm information and knowledge systems are current,
accurate, relevant and sufficient for relevant stakeholders

4.5 Develop communication plan

4.6 Distribute information to relevant stakeholders according to
organisational policies and procedures

4.7 Monitor and update communication distribution plans

4.8 Maintain relevant knowledge and support security of
information

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description
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Skill

Description

Reading

Organises, evaluates and critiques ideas and information from a wide
range of complex texts

Draws on a broad range of strategies to build and maintain
understanding throughout complex texts

Writing

Generates complex written texts, demonstrating control over a broad
range of writing styles and purpose

Demonstrates sophisticated writing skills by selecting appropriate
conventions and stylistic devices to express precise meaning

Oral
Communication

Encourages discussions and applies appropriate listening and
questioning techniques while consulting with others

Presents complex information in formal situations using language,
tone and pace appropriate for the audience and purpose

Numeracy

Uses numeracy skills to interpret complex statistical and researched
information, performing calculations on data to render it usable and
reportable

Self-management

Works autonomously making high level decisions to achieve and
improve organisational goals

Planning and - Plans and manages activities with implications for the whole
organising organisation
Initiative and « Makes high impact decisions, analysing input from a range of sources
enterprise and, where appropriate, drawing on experience
. Explores new and innovative ideas through analysis and critical
thinking
Technology « Uses digital technologies to manage knowledge and information and

actively investigates new technologies for strategic and operational
purposes

Unit Mapping Information

Supersedes and is equivalent to BSBINM601 Manage knowledge and information.

Supersedes but is not equivalent to:

. BSBLIB505 Develop disaster management plans

. BSBLIB605 Analyse and describe specialist and complex material

. BSBMGT801 Direct the development of a knowledge management strategy for a business
. BSBRKGH603 Prepare a functional analysis for an organisation.
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Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBINS601 Manage knowledge and
information

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. manage knowledge and information for an organisation or work area.
In the course of the above, the candidate must:

« source and analyse information for business decisions including:
. identifying business problems and issues and related knowledge and data requirements
. confirming the clear and relevant objectives for analysis of information

. applying statistical analysis, sensitivity analysis and other techniques to draw
conclusions relevant to decisions

. ensuring sufficient valid and reliable information or evidence is available to support
decisions

. identifying and accessing sources of reliable information

« using applicable technology

« carrying out consultation with stakeholders and specialists
. contribute information and the outcomes of analysis to decision making
. distribute information to relevant stakeholders
. design, test and adjust information systems to meet needs and objectives.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. existing and emerging technologies and how they can be used in knowledge and
information management

. statistical analysis and other quantitative methods commonly used in decision making,
including:
. correlation calculations
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short, medium-term and long-term trend analyses
probability assessment

dynamic programming

linear programming

queuing theory

simulation

. key features of management information systems and decision support systems

« risk management plans and procedures for using to determine acceptable courses of
action.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. legislation, regulations, standards and codes relevant to managing knowledge and
information

. workplace documentation and resources relevant to performance evidence
. relevant technology and equipment.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBLDR301 Support effective workplace relationships

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to gather information and support
effective relationships and networks, with particular regard to communication and
representation.

The unit applies to individuals who use leadership skills to support the development of teams
and help facilitate communication between team members.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Social Competence — Leadership

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Gather information and | 1.1 Identify information on work roles and objectives of work team

ideas 1.2 Locate and communicate to work team organisational processes
for communication and teamwork

1.3 Establish scope of own role

1.4 Seek contributions for refining ideas and approaches to teamwork
and communication according to organisational processes

1.5 Identify and consult with team members on potential
work-related issues

2. Develop team 2.1 Encourage communication within team according to
relationships and organisation’s social, ethical and business policies and
networks procedures
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ELEMENT PERFORMANCE CRITERIA

2.2 Adjust interpersonal styles and methods in relation to the
organisation’s social and cultural environment

2.3 Identify and use workplace networks to help build relationships

2.4 Identify and describe the value of networks and other work
relationships for the team and the organisation

3. Contribute to positive |3.1 Identify issues to be rectified within own level of responsibility
team outcomes and according to organisational and legal requirements

3.2 Support colleagues in resolving work difficulties related to own
level of responsibility, according to organisational and legal
requirements

3.3 Review team outcomes and implement improvements in
consultation with relevant personnel

3.4 Contribute constructively to conflict resolution according to
organisational policies and processes

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

SKILL DESCRIPTION

Reading - Applies textual information to determine regulatory requirements and
adhere to job processes and internal policies

Writing « Uses appropriate language to record key information related to the

outcomes of the job
« Varies writing style to meet requirements of audience and purpose

Oral . Speaks clearly using tone and pace appropriate for the audience and

Communication purpose
« Uses appropriate techniques, including active listening and questioning,

to clarify information and to confirm understanding

Initiative and - Takes personal responsibility for adherence to explicit and implicit

enterprise organisational policies, procedures, standards and legislative
requirements within own job role and in all interactions with others

Teamwork « Adjusts personal communication style in response to diversity of

individuals in the work context

. Implements strategies to respond appropriately to conflict and poor
work performance

Planningand |+ Takes responsibility for planning, sequencing and prioritising tasks for
organising own workload
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Technology - Uses familiar digital technologies and systems to access, present and
communicate information

Unit Mapping Information
Supersedes and is equivalent to BSBFLM303 Contribute to effective workplace relationships.

Supersedes but is not equivalent to BSBEDU302 Assist in resolution of issues and incidents
in an international education environment.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBLDR301 Support effective
workplace relationships

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

« support the development of at least one team
. facilitate communication between individuals on at least two occasions.

In the course of the above, the candidate must:

« adjust interpersonal style and communications to respond to cultural and social diversity
. apply relationship management and communication skills with a range of people that:
. demonstrate integrity, respect, empathy and cultural sensitivity and promote trust

. forge effective relationships with internal and/or external people and help to maintain
these networks

. encourage participation and foster contribution of and respect for ideas and feedback
. provide support to colleagues to resolve difficulties
. communicate ideas and information to diverse audiences.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. internal and external sources of information to improve organisational processes

. social and ethical requirements, and organisational policies and procedures relevant to
communication

. legislative requirements relevant to communication

. strategies required to adapt communication for diverse audiences

. potential team issues including poor work performance

. examples of how work relationships and the cultural and social environment can support
or hinder achieving planned outcomes

. techniques for developing positive work relationships and building trust and confidence in
ateam
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« methods and techniques for communicating information and ideas to a range of
stakeholders

« common problem-solving methods

. common methods to resolve workplace conflict

« process for monitoring, analysing and introducing ways to improve work relationships
« Vvalue of networks and work relationships for the team and the organisation

« own level of responsibility.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:
- workplace documentation and resources relevant to workplace relationships.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBLDR413 Lead effective workplace relationships

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills, knowledge and outcomes required to use leadership to promote
team cohesion. It includes motivating, mentoring, coaching and developing the team and
forming the bridge between the management of the organisation and team members.

The unit applies to team leaders, supervisors and new or emerging managers where leadership
plays a role in developing and maintaining effective workplace relationships. It applies in any
industry or community context. At this level work will normally be carried out within routine
and non-routine methods and procedures, which require planning, evaluation, leadership and
guidance of others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Social Competence — Leadership

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1. Prepare to lead 1.1 Identify work team objectives according to organisational
workplace strategy
relationships 1.2 Collect and analyse information for the achievement of work
task

1.3 Share ideas and information with relevant internal and external
stakeholders according to work task

1.4 Develop strategy for completion of work task in collaboration
with work team
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ELEMENT PERFORMANCE CRITERIA
2. Lead workplace 2.1 Identify and implement methods to facilitate collaboration to
relationships complete work task

2.2 Support colleagues experiencing difficulties fulfilling work
requirements

2.3 Manage conflict constructively within the organisation’s
processes and parameters of own role

2.4 Communicate work progress to relevant internal and external
stakeholders

3. Review leadership 3.1 Seek feedback on relationship management for work task from
relevant stakeholders

3.2 Analyse feedback on relationship management
3.3 Evaluate personal performance in leading workplace
relationships

3.4 Identify areas of improvement for leading workplace
relationships future work tasks

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

SKILL DESCRIPTION

Reading . Collects, analyses and evaluates textual information from a range of
resources to inform improvement strategies

Oral - Selects or adjusts communication style to maintain effectiveness of

Communication interaction and build and maintain engagement consistent with
organisational requirements

Initiative and - ldentifies and follows legislative and organisational requirements

enterprise relevant to own role

Teamwork - Selects and uses appropriate conventions and protocols when

communicating with diverse stakeholders

« Adapts personal communication style to build trust and positive
working relationships and to show respect for the opinions, values and
particular needs of others

. Plays a lead role in situations requiring effective collaboration,
demonstrating conflict resolution skills and ability to engage and
motivate others

Planning and « Plans and implements activities and processes to manage and review
work performance
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organising . Systematically gathers and analyses all relevant information to
formulate and evaluate possible solutions to difficulties

Unit Mapping Information
Supersedes and is equivalent to BSBLDR402 Lead effective workplace relationships.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBLDR413 Lead effective
workplace relationships

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. lead effective workplace relationships on at least four occasions with different individuals
or groups.

In the course of the above, the candidate must:

. access and analyse information required to achieve planned outcomes
« collaborate with work team to develop and implement a work task strategy

. apply techniques for resolving problems and conflicts, and dealing with poor performance
according to organisational and legislative requirements

. monitor and communicate work progress to relevant internal and external stakeholders
. seek and review feedback to improve workplace leadership.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. considerations for communicating information including audience cultural and social
diversity
. consultation processes including internal and external sources of consultees

. impacts of relationships, cultural and social environment, in supporting or hindering the
achievement of planned outcomes

. techniques for developing positive work relationships and building trust and confidence in
a team, including:

. interpersonal styles

« communications

. consultation

« cultural and social sensitivity
. networking
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. impact of legislation and organisational policies on workplace relationships

. techniques for communicating information and ideas to a range of stakeholders
. common methods to resolve workplace conflict

. common methods to manage poor work performance

. common methods to monitor, analyse and improve work relationships.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. legislation, regulations, standards and codes relevant to performance evidence
. workplace documentation and resources
« interaction with others.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBLDR414 Lead team effectiveness

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills, knowledge and outcomes required to lead the performance of a
team and to develop team cohesion.

The unit applies team leaders, supervisors and new emerging managers who have an
important leadership role in the development of efficient and effective work teams. Leaders at
this level also provide leadership for the team and bridge the gap between the management of
the organisation and the team members. As such they must ‘manage up’ as well as manage
their team/s.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Social Competence — Leadership

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Plan team outcomes 1.1 Lead team to identify and establish team objectives and work
processes

1.2 Support team to document identified objectives and work
processes according to organisational processes

1.3 Encourage team members to incorporate innovation and
productivity measures in work plans

1.4 Lead and support team members to meet expected outcomes

2. Promote team 2.1 Provide opportunities for input of team members into planning,
cohesion decision making and operational aspects of work team
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ELEMENT PERFORMANCE CRITERIA

2.2 Support team members to take responsibility for own work and
to assist each other in undertaking required roles and
responsibilities

2.3 Provide feedback to team members on their efforts and
contributions

2.4 Address or refer issues, concerns and problems identified by
team members

2.5 Model expected behaviours and approaches

3. Supervise team 3.1 Encourage team members to participate in and take
performance responsibility for team activities and communication processes
3.2 Support team to identify and resolve problems which impede
performance
3.3 Ensure own contribution to work team serves as a role model
for others
4. Liaise with 4.1 Establish open communication with line management
management 4.2 Communicate information from line management to the team

4.3 Communicate unresolved issues, concerns and problems raised
by the team to line management to action

4.4 Communicate issues raised by management to the team to
action

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

SKILL DESCRIPTION

Writing - Prepares workplace plans that communicate intent and elicits feedback
clearly and effectively

Oral . Engages in discussions or provides information using structure and

communication language appropriate to the audience and situation

Teamwork - Selects and uses appropriate conventions and protocols when

communicating with team members

. Adapts personal communication style to model required behaviours,
build trust and positive working relationships and to show respect for
the opinions and values of others

. Plays a lead role in situations requiring effective collaboration,
demonstrating conflict resolution skills and ability to engage and
motivate others
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Planning and - Develops, implements and monitors plans and processes to ensure team

organising engagement and effectiveness

« Uses formal analytical thinking techniques to identify issues and
generate possible solutions, seeking input from others, as required

Unit Mapping Information
Supersedes and is equivalent to BSBLDR403 Lead team effectiveness.
Supersedes but is not equivalent to BSBSMB407 Manage a small team.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBLDR414 Lead team
effectiveness

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:
. develop a team development plan, that addresses:

. innovation and productivity measures

. team cohesion

. issues management and actions.

In the course of the above, the candidate must:

. apply knowledge of organisational goals, objectives and plans to work tasks

. communicate with team members and management to identify and establish team purpose,
roles, responsibilities, goals plans and objectives and resolve problems

. consult, encourage, support and provide feedback to team members
« model team leadership behaviours and approaches.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. work processes, including team purpose, roles, responsibilities, goals and plans

. organisational escalation policies and procedures

« behaviours which enhance organisational image for work team, clients and customers
« processes for setting goals that contribute to team effectiveness

. effects of individual behaviour on team effectiveness

. innovation and productivity measures in work plans

. key features of common leadership styles.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. information about the organisation, including organisational structure, goals, objectives
and plans.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBLDR522 Manage people performance

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to manage the performance of staff that
are direct reports.

The unit applies to individuals who manage people. It covers work allocation and the methods
to review performance, reward excellence and provide feedback. The unit makes the link
between performance management and performance development and reinforces both
functions as a key requirement for effective managers.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Social Competence — Leadership

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Allocate work 1.1 Consult relevant groups and individuals on work to be allocated

and resources available

1.2 Develop work plans and allocate work according to
organisational requirements and operational plans

1.3 Develop and confirm performance standards and key
performance indicators with relevant staff prior

1.4 Conduct risk analysis according to organisational risk
management plan and legal requirements

2. Assess performance 2.1 Review performance management and processes according to
legislation, organisational objectives and policies
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ELEMENT

PERFORMANCE CRITERIA

2.2 Train participants in the performance management and review
process

2.3 Conduct performance management according to organisational
policies procedures and relevant timelines

2.4 Monitor and evaluate performance according to performance
standards and key performance indicators

3. Provide feedback

3.1 Provide informal feedback and coaching to staff

3.2 Advise relevant personnel, where performance is poor and take
necessary actions

3.3 Document feedback according to the organisational
performance management system

3.4 Conduct formal structured feedback sessions as necessary and
according to organisational policy

4. Manage follow up

4.1 Develop performance improvement and development plans
according to organisational policies

4.2 Monitor underperforming individuals according to
organisational policies

4.3 Respond to underperforming individuals, as required

4.4 Reinforce excellence in performance through recognition and
continuous feedback

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

SKILL DESCRIPTION

Learning - Consolidates and improves own knowledge and skills by coaching,
mentoring or training others

Reading - Gathers, interprets and analyses texts in organisational documents to
facilitate performance management

Writing - Plans and prepares documents for allocating work and managing
performance suitable for the target audience and in accordance with
organisational requirements

Oral « Uses language and structure appropriate to context and audience to

Communication

explain expected standards of performance, provide feedback and coach
staff

Self-management

Applies legal and regulatory responsibilities related to own work and
the organisation as a whole
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« Adheres to organisational policies and procedures

Teamwork - Applies the protocols governing what to communicate to whom and
how in a range of work contexts

« Collaborates with others to achieve joint outcomes, influencing
direction and taking a leadership role on occasion

Planning and - Sequences and schedules complex activities, monitors implementation

organising and manages relevant communication

« Seeks advice, feedback and support, as required to assist in the
decision-making process

« Uses experiences to reflect on the ways in which variables impact on
performance

Unit Mapping Information
Supersedes and is equivalent to BSBMGT502 Manage people performance.
Supersedes but is not equivalent to:

. BSBMGT404 Lead and facilitate off-site staff
. BSBSLS502 Lead and manage a sales team.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBLDR522 Manage people
performance

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. manage performance of at least two individuals
. manage performance of at least one team.

In the course of the above, the candidate must:

. consult with stakeholders to identify work requirements, performance standards and
agreed performance indicators

. develop work plans and allocate work to achieve outcomes efficiently and within
organisational and legal requirements

. assess performance against performance indicators according to performance management
and review processes

« monitor, evaluate and provide feedback on performance and provide coaching or training,
as needed

. keep records and documentation in accordance with the organisational performance
management system

. reinforce excellence in performance through recognition and continuous feedback
. respond to underperforming individuals according to organisational policies, as required.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. legislative and regulatory and organisational requirements for performance management
and review

. organisational risk management plan

« organisational human resource support services

. organisational performance measurement systems

. key features of unlawful dismissal rules and due process

Approved Page 195 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



Assessment Requirements for BSBLDR522 Manage people performance Date this document was generated: 31 January 2025

. staff development options and information.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

« legislation on performance management
. workplace documentation and resources for performance management and review.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBLDRG601 Lead and manage organisational change

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to lead and manage organisational
change.

The unit applies to managers with responsibilities that extend across the organisation or across
significant parts of a large organisation. They may have a dedicated role in human resources
management, workforce development, or work in a strategic policy or planning area.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Social Competence — Leadership

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Develop change 1.1 Identify major operational change requirements according to
management strategy organisational objectives, performance gaps, business

opportunities or threats, and management decisions

1.2 Assess risks and opportunities presented by operational change
requirements

1.3 Consult stakeholders, specialists and experts to confirm the
change management opportunities and process

2. Implement change 2.1 Assign resources to the project and confirm reporting protocols
management strategy with relevant stakeholders

2.2 Develop communication or education plan, in consultation with
relevant personnel
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ELEMENT

PERFORMANCE CRITERIA

2.3 Arrange and manage activities for delivery of communication or
education plans

3. Evaluate change

3.1 Assess performance of communication or education plan against

management strategy objectives

3.2 ldentify and respond to barriers to the change according to risk
management plans and organisational objectives

3.3 Modify communication or education plan according to change
program objectives

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

SKILL DESCRIPTION

Reading « Interprets detailed information that may deal with complex ideas related
to issues both within and outside the workplace context

Writing - Uses clear and precise language to develop information about
objectives, requirements, activities and recommendations

. Develops complex plans and strategies in appropriate format for the

audience and purpose

Oral . Discusses and seeks information using appropriate structure and

Communication

language for the audience
Uses questioning and active listening to clarify or confirm
understanding

Interprets, analyses and presents numeric information in complex

Numeracy *
documents
Initiative and - Takes a lead role in the execution of organisational strategic goals and
enterprise associated roles and responsibilities
. Develops new and innovative ideas through exploration and lateral
thinking
Teamwork - Uses a variety of communication tools and strategies to build and
maintain effective working relationships
« Uses inclusive and collaborative techniques to seek feedback, negotiate
and consult with a range of stakeholders
Planning and - Plans, organises and implements activities required to achieve strategic
organising priorities and outcomes, including consulting with others and
sequencing events to minimise uncertainty for staff
« Uses problem-solving skills to identify and analyse issues or barriers,
and develop responses
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Unit Mapping Information
No equivalent unit. Supersedes but is not equivalent to:

. BSBINNG601 Lead and manage organisational change
. BSBLDR805 Lead and influence change
. BSBMGT615 Contribute to organisation development.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBLDR601 Lead and manage
organisational change

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. develop and implement a change management plan to lead and manage organisational
change.

In the course of the above, the candidate must:

- analyse and interpret information about the organisation’s internal and external
environment and consult with stakeholders to identify requirements and opportunities for
changes that support organisational objectives

« prioritise opportunities for changes with input from relevant stakeholders

. develop a change management project plan for the priority changes incorporating resource
requirements, risk management and timelines

. develop strategies to communicate or educate the changes and embed them

. obtain approvals and agree reporting protocols with relevant managers and implement the
plan including addressing barriers to change

. review and evaluate the change management project plan and modify as needed to achieve
objectives.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. events or trends that may impact on the achievement of organisational objectives
. existing policies and practices to guide organisational change

. methods for conducting cost-benefit analysis for high priority change requirements and
opportunities

« methods for conducting risk analysis, including barriers to change and relevant mitigation
strategies

. content of communication and education plans, including:

Approved Page 200 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



Assessment Requirements for BSBLDR601 Lead and manage organisational change Date this document was generated: 31 January 2025

. promotion of benefits of organisational change

. change management processes or cycles and strategies for communicating and embedding
change

. organisational behaviour and how the external environment can impact on change
strategies

. components of a change management project plan.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

- workplace documentation and resources relevant to organisational change management.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBOPS301 Maintain business resources

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to determine, administer and maintain
resources and equipment to complete a variety of tasks.

The unit applies to those who apply a broad range of competencies in various work contexts.
They may exercise discretion and judgement using appropriate theoretical knowledge of
business resources and their basic maintenance to provide some technical advice and support
to a team.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Business Competence — Business Operations

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Advise on resource 1.1 Calculate current business resource needs according to
requirements organisational requirements

1.2 Calculate estimates of future business resource needs according
to organisational requirements

1.3 Provide advice on equipment, material and supplier selection
1.4 Identify resource shortages and possible impact on operations

2. Acquire resources 2.1 Obtain resources according to timelines and identified
organisational requirements

2.2 Store resources according to identified organisational
requirements
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ELEMENT

PERFORMANCE CRITERIA

2.3 Review resource acquisition processes and identify
opportunities for improvements in future resource acquisitions

3. Monitor resource

usage and
maintenance

3.1 Confirm handling of resources is according to organisational
and work health and safety requirements

3.2 Identify resource monitoring tool and monitor use of resources

3.3 Consult individuals and teams and facilitate effective
decision-making on the appropriate allocation of resources

3.4 Monitor and compare resource usage with estimated
requirements in budget plans

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Description

Reading « ldentifies and interprets information from a range of sources,
including organisational policies and procedures

Writing . _Uses clegr and sqccinct language and a_lppropriate layout to provide
information, advice and support materials

Oral . Presents information or advice choosing language appropriate to the

communication

context and needs of the audience
Uses active listening and questioning to confirm understanding

Numeracy

Selects and uses appropriate tools to aid with estimation and other
resource assessment requirements

Uses a combination of informal and some formal written
mathematical equations to represent the outcomes of the resource
allocation process

Enterprise and

Takes some personal responsibility for adherence to organisational
procedures and protocols

initiative

Teamwork « Uses collaborative techniques to engage personnel in consultations
and negotiations

Planning and - Plans a range of routine tasks and required resources, accepting goals

organising and aiming to achieve them within allocated timeframes

Evaluates effectiveness of decisions in terms of how well they met
stated goals

Problem solving

Identifies and takes responsibility for addressing predictable problems
in familiar work contexts
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Skill

Description

Technology

. Follows routine procedures for using digital technology to enter, store
and retrieve information directly relevant to role

« Identifies purpose and some specific functions of some common
digital tools used in work contexts

Unit Mapping Information

Supersedes and is equivalent to BSBADM311 Maintain business resources.

Supersedes but is not equivalent to BSBFLM306 Provide workplace information and

resourcing plans.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBOPS301 Maintain business
resources

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. maintain at least three business resources.

In the course of the above, the candidate must:

. collect and record data on resource use

. evaluate use of resources according to organisational requirements

« monitor resource use over defined and operational timeframes
. comply with organisational policies while using resources.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
. key provisions of legislation relating to maintaining business resources
. organisational resource acquisition policies, plans and procedures
. organisational requirements for handling resources including:
« acquiring resources
« storing resources

. organisational procedures for record keeping and filing systems, security and safe
recording practices.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:
. organisational resource use data.
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Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBOPS402 Coordinate business operational plans

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to implement operational plans by
planning and acquiring resources, monitoring and adjusting operational performance and
providing reports on performance, as required.

The unit applies to individuals who plan activities to achieve team and organisational
objectives. At this level, work will normally be carried out within routine and non-routine
methods and involve procedures that require planning, evaluation, leadership and guidance of
others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Business Competence — Business Operations

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Prepare to implement | 1.1 Consult with stakeholders to identify resource requirements
operational plan relevant to operational plan

1.2 Collate, analyse and document details of resource requirements

1.3 Develop operational plan and determine implementation
method

1.4 Plan for contingencies
1.5 Develop and present proposals for resource requirements

2. Implement operational |2.1 Assist in recruiting and onboarding employees required to
plan implement operational plan according to organisational policies
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ELEMENT PERFORMANCE CRITERIA

and procedures

2.2 Acquire physical resources and services according to
organisational policies and procedures

2.3 Support efficient, cost-effective and safe use of resources

2.4 Adjust implementation of the operational plan in consultation
with others to manage contingencies

3. Monitor operational 3.1 Collate relevant information and determine operational and
performance productivity performance

3.2 Identify and use key performance indicators (KPIs) and assess
operational performance

3.3 Identify unsatisfactory performance and take action to rectify
the situation according to organisational policies

4. Review operations 4.1 Develop recommendations for variation to operational plans

based on performance | 4.2 Present recommendations to the designated persons or groups to
gain approval

4.3 Maintain records related to operational performance according
to organisational policies and procedures

4.4 Report information on operational performance to management

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Description

Identifies, interprets, analyses and reviews textual information related

Reading .
to the operational plan and monitoring of operational performance

Writing «  Communicates relationships between ideas and information, matching
style of writing to purpose and audience

« Researches, plans and prepares workplace documentation for relevant
stakeholders using organisational formats

Oral . Participates in a variety of spoken exchanges with a range of
communication audiences varying structure and language to suit the audience

Selects and uses familiar mathematical techniques to organise timely

Numeracy y !
supply of adequate resources for the operational plan and to use
budgetary information to monitor performance

Enterprise and « Monitors adherence to organisational policies and procedures and

initiative considers own role in terms of its contribution to broader goals of the
work environment
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Skill Description

Teamwork . Selects and uses appropriate conventions and protocols when
communicating with diverse individuals to build rapport, seek or
present information

. Collaborates with others to achieve joint outcomes, playing an active
role in facilitating effective group communication, influencing
direction and taking a leadership role on occasion

Planning and . Take_s re_sponsibility f(_Jr planning, organis_ing, implementing and

organising monitoring tasks required to achieve required outcomes

. Evaluates effectiveness of decisions in terms of how well they met
stated goals

. Identifies and addresses an increasing range of familiar problems by
implementing contingency plans

Unit Mapping Information
No equivalent unit. Supersedes but is not equivalent to:

. BSBFLM305 Support operational plan
. BSBMGT402 Implement operational plan.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBOPS402 Coordinate business
operational plans

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. prepare, implement and review two operational plans.
In the course of the above, the candidate must:

« interact with a range of people and groups to identify resource requirements, performance
objectives, systems, procedures and records relating to the operational plan

« plan and acquire physical and human resources using organisation’s systems and
procedures

. manage and support personnel to achieve performance objectives including facilitating
new employee onboarding

. present information and recommendations to support implementation and variation of the
operational plan

. monitor operational performance against the performance objectives and budgets and
implement improvements to rectify unsatisfactory performance

. vary the operational plan and gain approval to deal with contingencies
« document and provide reports on performance as required by the organisation.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

« processes to identify resource requirements

. sources of information to identify resource requirements

. methods to manage contingencies including through consultation with relevant
stakeholders

. key features of performance monitoring systems and processes
. common methods for problem solving
« methods to support staff including mentoring, coaching and supervision
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. implementation methods for operational plan
. budget and other financial information related to the organisation
. organisational objectives including costs, identified shortfalls and surpluses.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. organisational operational plans, policies and procedures relevant to performance
evidence

« workplace documentation and resources including budgets

« physical and human resource procurement documentation

. employee onboarding and performance monitoring procedures.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBOPS404 Implement customer service strategies

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to advise, carry out and evaluate
customer service strategies.

The unit applies to individuals who have well developed skills and a broad knowledge of
customer service strategies for addressing customer needs and problems. Individuals may
provide guidance or delegate work related tasks to others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Business Competence — Business Operations

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Advise on customer 1.1 Identify organisational customer service objectives and
service needs customer needs

1.2 Assess and clarify customer requirements
1.3 Identify and diagnose problems with service delivery

1.4 Develop options to improve customer service delivery
according to organisational requirements

1.5 Provide recommendations to promote improvement of customer
service delivery

2. Support 2.1 Consult with relevant stakeholders to develop customer service
implementation of strategies
customer service 2.2 Assess customer service strategies and opportunities against
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ELEMENT

PERFORMANCE CRITERIA

strategies

customer service objectives

2.3 ldentify and allocate available budget resources to fulfil
customer service objectives

2.4 Action procedures to resolve customer difficulties and
complaints according to organisational requirements

3. Evaluate and report on
customer service

3.1 Review stakeholder satisfaction with service delivery according
to organisational requirements

3.2 Identify and report changes necessary to meet customer service
objectives

3.3 Prepare conclusions and recommendations on future directions
of client service strategies

3.4 Monitor systems, records and reporting procedures for changes
to customer satisfaction

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Description

Reading « Reviews textual information and comprehends details that relate to
the interests or requirements of the client and organisation

Writing « Creates a range of formal texts using structure, grammar and clear and
specialised language to describe customer needs, maintain
information and support a particular position

Oral «  Uses pace, intonation, intelligible pronunciation and listening and

communication

questioning techniques to interact effectively with others

Numeracy

Recognises and interprets numerical information and performs
calculations on familiar mathematical information

Enterprise and

Recognises and applies organisational protocols and meets
expectations associated with own work

Initiative
Teamwork « Uses a range of strategies to establish a sense of connection and build
rapport with customers
. Collaborates with others contributing knowledge and skills to achieve
joint outcomes
Planning and - Applies formal and logical processes when planning and
organising implementing tasks
. Applies standard procedures when responding to familiar problems
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Skill Description

within own work context

Technology . Uses digital technologies to access, organise, present and store
information relevant to own role

Unit Mapping Information

Supersedes and is equivalent to BSBCUS401 Coordinate implementation of customer service
strategies.

Supersedes but is not equivalent to:

. BSBCUS402 Address customer needs
. BSBCUS403 Implement customer service standards
. BSBSLS408 Present, secure and support sales solutions.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBOPS404 Implement customer
service strategies

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. develop and implement at least two strategies to improve customer service delivery.
In the course of the above, the candidate must:

. respond to and report on customer feedback and complaints
. review client satisfaction using verifiable data
. consult and communicate effectively with relevant people
. develop and implement strategies and methods to improve customer service delivery,
including:
. Dbudgeting
« promotion to staff
« documentation and follow up.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

« customer communication techniques

« principles of customer service

« sources of verified client information

. techniques for identifying customer needs and reviewing customer satisfaction

« organisational business structure, products and services related to customer service

. techniques for drawing insights from verifiable evidence to develop recommendations and
conclusions
« product and service standards and best practice models.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. organisational policies and procedures for customer service
. examples of customer complaints and feedback
« client satisfaction data.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBOPS502 Manage business operational plans

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to develop and monitor the
implementation of operational plans to support efficient and effective workplace practices and
organisational productivity and profitability.

The unit applies to individuals who manage the work of others and operate within the
parameters of a broader strategic and/or business plans.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Business Competence — Business Operations

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Establish operational |1.1 Research, analyse and document resource requirements

plan 1.2 Develop operational plan in consultation with, and with
approval from, relevant stakeholders

1.3 Develop contingencies for operational plan
1.4 Explain plan to relevant work teams

2. Manage resource 2.1 Confirm that employees are recruited and inducted according to
acquisition the organisation’s human resources management policies,
practices and procedures

2.2 Confirm that physical resources and services are acquired
according to the organisation’s policies, practices and
procedures
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ELEMENT

PERFORMANCE CRITERIA

2.3 Identify and incorporate requirements for intellectual property
rights and responsibilities related to acquisition of resources

3. Monitor and review

operational
performance

3.1 Assess progress of operational plan in achieving profit and
productivity plans and targets

3.2 Identify areas of under-performance, recommend solutions and
rectify the situation

3.3 Plan and implement relevant processes for ongoing monitoring
and confirm that support is provided for individuals and teams

3.4 Negotiate recommendations for variations to operational plans
and gain approval from designated persons

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Description

Reading - Gathers, interprets and analyses workplace documentation to
determine requirements for the operational plan

Writing « Develops and documents a range of detailed texts relating to the
management of an operational plan according to organisational
requirements

Oral . Presents information to a range of audiences using appropriate

communication

register, vocabulary and paralinguistic features

. Listens and comprehends information from a variety of spoken
exchanges with clients, co-workers and other stakeholders

Numeracy

« Selects and uses mathematical problem-solving strategies to organise
resource requirements, performance benchmarks and financial
viability of the operational plan

Enterprise and

« Monitors adherence to organisational policies, procedures and
considers own role in terms of its contribution to broader goals of the

initiative ]
work environment

Teamwork . Collaborates with others to achieve joint outcomes, playing an active
role in facilitating effective group interaction, influencing direction
and taking a leadership role on occasion

Planning and . Takes responsibility for developing and implementing systems and

organising processes to achieve organisational objectives, seeking advice,
feedback and support as required to assist in the development and
planning phase

« Sequences and schedules complex activities, monitors
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Skill

Description

implementation, and manages relevant communication

Problem solving

« Uses systematic analytical processes to aid decision making, identify

potential problems and generate contingency plans or solutions

Technology

. Demonstrates awareness of the importance of data security in a digital

environment

Unit Mapping Information
Supersedes and is equivalent to BSBMGT517 Manage operational plan.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBOPS502 Manage business
operational plans

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. manage an operational plan for at least one business or work area.
In the course of the above, the candidate must:
. develop and implement an operational plan using a variety of information sources and
consultation including:
« resource requirements
« key performance indicators
« monitoring processes
. contingency plans

. communicate with stakeholders to explain the plan and supporting information, seek
approvals, negotiate variations and engage work teams

. confirm existence of relevant strategies, including strategies relating to:
. recruiting, inducting and developing personnel
« acquiring physical resources and services
« protecting intellectual property
« making variations to the plan
« monitoring and documenting performance.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. stakeholders involved in development and management of operations plan including
escalation points, colleagues and specialist resource managers

. key information sources for proposal development and presentation including resource
requirement specialists
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« consultation processes
. content of operational plans, including:
« procurement processes
. employee recruitment and induction strategies
. physical resource and service acquisition strategies
. key indicators of organisational performance
. budget and actual financial relating to profit and productivity
. methods for preparing operational plans and contingency plans
« role of an operational plan in achieving an organisation’s objectives
. procedures and records associated with documenting performance
. approaches for developing key performance indicators to meet business objectives

. legislative and regulatory framework relating to the development and implementation of
operational plan of the organisation, including:

. fair trading laws
« work health and safety
. organisational policies, practices and procedures that relate to the operational plan.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

- legislation and regulations relevant to operational plans
. workplace documentation and resources relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBOPS505 Manage organisational customer service

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to develop strategies to manage
organisational systems that ensure products and services are delivered and maintained to
standards agreed by the organisation.

The unit applies to individuals who supervise customer service provided by others within an
organisation. At this level, individuals must exercise considerable discretion and judgement,
using a range of problem solving and decision making strategies.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Business Competence — Business Operations

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Establish customer 1.1 Consult with customers to identify customer service
requirements requirements

1.2 Integrate customer feedback into organisation’s business plan

1.3 Identify and procure resources required to address customer
service requirements

2. Deliver quality 2.1 Deliver product and service according to customer
products and services specifications within organisation’s business plan

2.2 Monitor team performance and assess against the organisation’s
quality and delivery standards

2.3 Support colleagues to overcome difficulties in meeting
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ELEMENT

PERFORMANCE CRITERIA

customer service standards

3. Evaluate customer

service

3.1 Develop and use strategies for monitoring progress against
product and service targets and standards

3.2 Develop and use strategies for obtaining customer feedback on
provision of product and service

3.3 Adapt delivery of customer product and service in consultation
with relevant individuals and groups

3.4 Manage records, reports and recommendations within the
organisation’s systems and processes

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Description

Reading « Interprets and analyses textual information from a variety of sources
and applies the knowledge that has been gained to evaluate standards
for organisation’s products and services

Writing - Produces a range of text types to convey information, requirements or
recommendations matching style of writing to purpose and audience

Oral « Clearly articulates systems and standards in a team environment using

communication

language suitable to diverse audiences

Uses listening and questioning techniques to obtain feedback and
confirm understanding

Interprets and comprehends mathematical information in

Numeracy * e ' ]
organisation’s business and customer service plans
Planning and - Recognises and applies organisational protocols and meets
organising expectations associated with own work
Teamwork - ldentifies and uses appropriate conventions and protocols when

communicating with colleagues and customers

Collaborates with others, taking into account their strengths and
experience, to achieve desired outcomes

Provides support in field of expertise to team

Enterprise and
initiative

Develops and implements plans using logical processes and monitors
and evaluates progress against stated goals

Problem solving

Accepts responsibility for addressing complex or non-routine
difficulties, applying problem solving processes in determining a
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Skill Description
solution

Technology . Uses digital technology to access, organise and present information in
a format that meets requirements

Unit Mapping Information
Supersedes and is equivalent to BSBCUS501 Manage quality customer service.
Supersedes but is not equivalent to:

. BSBCUES04 Integrate customer engagement within the organisation
. BSBCUEG601 Optimise customer engagement operations

. BSBCUE602 Manage customer engagement information

. BSBCUEG603 Design and launch new customer engagement facilities
. BSBSLS501 Develop a sales plan.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBOPS505 Manage organisational
customer service

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. develop and review strategy for delivering and monitoring quality customer service for an
organisation or work area.

In the course of the above, the candidate must:

. implement quality customer service policies and procedures
. identify and resolve system problems relating to poor customer service
. assist teams to meet customer service requirements

. develop, procure and use human and physical resources to support quality customer
service delivery.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. legislative and regulatory frameworks governing customer service
. elements of effective customer service including quality, time and cost

. organisational policies and procedures for customer service and handling customer
complaints

. relevant service standards and best practice models
« key principles of public relations and product promotion
. common techniques for solving complaints
 principles and techniques involved in managing:

. customer behaviour

« specific customer needs

« customer research

« customer relations
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. ongoing product and service quality

« problem identification and resolution

« quality customer service delivery

« record keeping and management methods

. strategies for monitoring, managing and introducing ways to improve customer service
relationships

. strategies to obtain customer feedback.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. legislation, regulations and codes of practice related to customer service
« workplace documentation and resources
« complex customer complaints.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBPEF301 Organise personal work priorities

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to organise personal work schedules, to
monitor and obtain feedback on work performance and to maintain required levels of
competence.

The unit applies to individuals who exercise discretion and judgement and apply a broad
range of competencies in various work contexts.

No licensing, legislative, regulatory or certification requirements apply to this unit at the time
of publication.

Unit Sector
Critical Thinking & Problem Solving — Personal Effectiveness

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Organise and complete | 1.1 Develop work goals and key performance indicators (KPIs)
own work schedule according to task and organisational requirements

1.2 Prioritise workload according to task timeframes
1.3 Identify factors affecting achievement of work objectives
1.4 Develop personal work plans

2. Evaluate own work 2.1 Identify variations between expected and actual work
performance performance according to task requirements and KPIs

2.2 Report variations to relevant personnel

2.3 Seek feedback from relevant personnel for solutions to
minimise variations in expected and actual work outputs
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ELEMENT

PERFORMANCE CRITERIA

2.4 Research sources of stress and access appropriate supports
according to organisational policies and procedures

3. Coordinate personal

3.1 Identify personal and professional development needs for job

skill development and role

learning

3.2 ldentify opportunities to undertake personal skill development
activities in consultation with supervisor

3.3 Access professional development opportunities

3.4 Record professional development undertaken for continuous
learning and career development process

3.5 Incorporate feedback into review of further learning needs

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Learning . Employs a range of approaches and investigative tgchniques: to source
the knowledge necessary to arrange personal learning experiences

Reading o Interprets textual information to d@termine organisation’s procedures,
own work performance and objectives

Writing . _Prepares_written reports and V\_/orkplace documents that communicate
information clearly and effectively

Oral . Provides and receives feedback using specific and relevant language

communication

Uses listening and questioning techniques to confirm understanding

Complies with organisational policies, procedures and protocols

Numeracy °
Teamwork »  Selects the appropriate form, channel and mode of communication for
a specific purpose relevant to own role
. Proactively collaborates with others to achieve specific goals
Planning and - Plans and organises work commitments to ensure deadlines and
organising objectives are met
. Uses formal analytical thinking techniques to recognise and respond
to routine problems
Technology « Uses digital systems and tools to enter, store and monitor information
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Unit Mapping Information

Supersedes and is equivalent to BSBWOR301 Organise personal work priorities and
development.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBPEF301 Organise personal
work priorities

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. prepare and implement a personal work plan.
In the course of the above, the candidate must:

. prepare a work plan according to organisational requirements and work objectives
« use technology to schedule, prioritise and monitor completion of tasks in a work plan
. assess and prioritise own work tasks and address contingencies

« monitor and assess personal performance against job role requirements by seeking
feedback from relevant personnel

. identify personal development needs and access, complete and record skill development
and learning.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

« organisational policies and procedures relevant to work tasks

« goals, objectives and key performance indicators for task within scope of job role

- methods to elicit, analyse and interpret feedback when communicating with other people
in the workplace

. content of work plans including:
. timeframes
. tasks requirements
« risks
. contingencies for identified risks
. types of personal learning and professional development requirements
. principles and techniques of goal setting, measuring performance and time management
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. signs and sources of stress and strategies to deal with stress in the workplace
« methods to identify and prioritise personal learning needs.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:
. challenges and situations to demonstrate application of performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBPEF402 Develop personal work priorities

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to plan and prioritise own work tasks. It
also addresses the skills and knowledge to monitor and obtain feedback on personal work
performance.

The unit applies to individuals who are required to design their own work schedules and work
plans and to establish priorities for their work. They will typically hold some responsibilities
for the work of others and have some autonomy in relation to their own role.

No licensing, legislative, regulatory or certification requirements apply to this unit at the time
of publication.

Unit Sector

Critical Thinking & Problem Solving — Personal Effectiveness

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1. Plan personal work 1.1 Identify task requirements
schedule 1.2 Identify own accountabilities in line with task requirements

1.3 Assess barriers for performance of personal accountabilities
1.4 Develop a personal work schedule

2. Implement personal 2.1 Communicate personal work schedule to relevant personnel
work schedule 2.2 Monitor own performance according to personal work schedule

2.3 Document variations between expected and actual work
performance according to task requirements and communicate
to relevant personnel
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ELEMENT PERFORMANCE CRITERIA

3. Review personal work |3.1 Seek and evaluate feedback from relevant stakeholders on own
priorities work performance

3.2 Analyse variations between expected and actual work
performance

3.3 Update personal work schedule according to internal and
external feedback and changes in circumstances

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Learning - Develops strategies to reflect on own performance and obtain
feedback

Reading - Identifies and applies textual information from relevant sources to

understand organisation’s policies and practices

Writing « Prepares written reports and workplace documentation that
communicate complex information clearly and effectively

Analyses numerical information related work accountabilities

Numeracy .

Enterprise and - ldentifies and understands roles and responsibilities in relation to
initiative organisational objectives, policies and procedures

Planning and « Plans, organises and implements tasks to meet organisational
organising requirements

. Uses the main features and functions of digital technologies and tools
to complete work tasks efficiently and effectively

Unit Mapping Information
Supersedes and is equivalent to BSBWOR404 Develop work priorities.
Supersedes but is not equivalent to:

. BSBSMB408 Manage personal, family, cultural and business obligations
. BSBWOR424 Develop a time management plan.
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Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBPEF402 Develop personal work
priorities

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. develop, implement and review one personal work schedule.

In the course of the above, the candidate must:

. identify personal responsibilities and barriers to their fulfilment according to task
requirements

. prepare a personal work schedule

. communicate work schedule to relevant personnel

. monitor personal work performance to identify variations between expected and actual
work performance

. review own work performance against workgroup objectives through self-assessment and
seeking and acting on feedback from internal and external stakeholders.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
« content of work plans including:
« resource requirements
. stakeholder needs
« workgroup targets
« business technology applications to schedule tasks and plan work
« methods of personal work performance review including:
« self-assessment
. feedback from others
. techniques to prepare personal plans and establish priorities
. methods to elicit, analyse and interpret feedback.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to challenges and situations to demonstrate the application of
performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBPEF501 Manage personal and professional development

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to implement systems and process that
support the personal and professional development of self and others.

The unit applies to individuals working in a range of managerial positions who are
accountable for the development and performance of others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector

Critical Thinking & Problem Solving — Personal Effectiveness

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Manage work goal 1.1 Document team member responsibilities and identify
development organisational framework for development of work goals

1.2 Support others to develop work goals, plans and activities that
align with their responsibilities

1.3 Assess others’” work goals, plans and activities for alignment
with organisational goals and provide feedback to team
members

1.4 Facilitate access to personal and professional development
opportunities that align to team member goals, plans and

activities
2. Facilitate achievement |2.1 Assess and prioritise personal, team and organisational demands
of work priorities 2.2 Use technology to manage work priorities of the team
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ELEMENT

PERFORMANCE CRITERIA

2.3 Identify and implement techniques to manage team health and
wellbeing in the workplace

3. Develop and maintain

professional
competence

3.1 Document own development needs, priorities and plans using
applicable competency standards, where required

3.2 Seek feedback from relevant personnel on own development
needs

3.3 Participate in personal and professional development activities
that address identified needs, priorities and plans

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Learning - Investigates and uses a range of strategies to develop personal
competence

Reading « Analyses and interprets textual information from organisational
policies and practices or feedback to inform personal development
planning

Writing « Uses feedback to prepare reports that summarise ways to improve
competence

Oral . Uses active listening and questioning to seek and receive feedback

communication

Enterprise and

Identifies how own role contributes to broader organisational goals

Initiative . Considers organisational protocols when planning career development
of self and others
Teamwork . Selects and uses appropriate conventions and protocols when
communicating with diverse stakeholders
« Uses interpersonal skills to establish and build positive working
relationships with others
Planning and « Plans and prioritises tasks in order to meet deadlines, manage role
organising responsibilities and to manage own personal welfare
. ldentifies and uses appropriate technology to improve work efficiency
Technology « Uses technology to manage and prioritise work tasks
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Unit Mapping Information
No equivalent unit. Supersedes but is not equivalent to:

. BSBLEDS503 Maintain and enhance professional practice
. BSBWOR501 Manage personal work priorities and professional development.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBPEF501 Manage personal and
professional development

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

« develop and implement a plan for own personal and professional development
. manage personal and professional development of at least two other individuals.

In the course of the above, the candidate must:

« identify roles and responsibilities of team members

. support two different individuals to develop work goals that align with their role and
responsibilities

. facilitate team member access to relevant personal and professional development activities

. use technology to organise and prioritise tasks and commitments of a team or work area

. research and implement techniques for maintaining health and wellbeing of self and others

. develop personal work goals, plans and activities to meet work goals

. measure personal work performance, including assessing competency against competency
standards

. participate in personal and professional development activities to develop professional
competence.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
« roles and responsibilities of team members
« principles and techniques involved in the management or organisation of:
. performance measurement
« personal behaviour, self-awareness and personality traits identification
« personal development plans
. personal goal setting
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. task prioritisation
. common personal and professional development activities relevant to the industry
. technology to plan and prioritise work tasks
. techniques to manage health and wellbeing in the workplace

. organisation’s human resources policies and procedures relevant to professional
development.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to challenges and situations to demonstrate the application of
performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBSTR301 Contribute to continuous improvement

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to support continuous improvement in
an organisation. Particular emphasis is on actively encouraging teams to participate in the
process, monitoring and reporting on specified outcomes and supporting opportunities for
further improvements.

The unit applies to individuals who use initiative, and organisational and communication
skills to influence the ongoing development of the organisation.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Critical Thinking and Problem Solving — Business Strategy

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Coordinate continuous |1.1 Communicate objectives and continuous improvement
improvement processes of the organisation to team members

1.2 Establish roles and skills within the team and identify training
needs and performance improvement opportunities

1.3 Encourage team members to participate in decision making
processes and exercise initiative

2. Monitor and report 2.1 Monitor team progress using systems and technology of the
specified outcomes organisation and identify ways planning and operations could be
improved

2.2 Report changes to processes and training to relevant
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ELEMENT

PERFORMANCE CRITERIA

stakeholders

2.3 Develop plans, in collaboration with team members, to apply
continuous improvement techniques and processes

3. Support opportunities
for further
improvement

3.1 Communicate recommendations for improvements in achieving
organisational objectives to team members

3.2 Monitor work performance and support team members to
identify further opportunities for improvement

3.3 Maintain records, reports and recommendations for
improvement within the organisation’s systems and processes

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL DESCRIPTION

Learning - Contributes to ongoing organisational improvement by mentoring
others to support continuous improvement processes

Reading - Interprets everyday workplace documentation

Writing « Uses appropriate vocabulary and grammatical structures to

achieve precise meaning in a range of documentation

Oral communication

Aurticulates information in a positive manner using appropriate
terminology, tone and style appropriate to context and audience
Uses questioning and listening techniques to exchange and clarify
information

Enterprise and initiative

Identifies the nature and purpose of own role and associated
responsibilities and how own role relates to others and contributes
to broader work goals

Takes responsibility for adherence to organisational processes
and systems

Shares information and resources, offers assistance and facilitates

Teamwork y - ! ]
effective group interactions
Planning and - Takes responsibility for routine low-impact decisions within
organising familiar situations
. Evaluates effectiveness of decisions in terms of how well they
meet stated goals
Technology - Uses arange of digitally based technology and applications to -
organise, monitor, manage and communicate relevant information
effectively
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Unit Mapping Information
No equivalent unit. Supersedes but is not equivalent to:

. BSBFLM309 Support continuous improvement systems and processes
. BSBINN201 Contribute to workplace innovation.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBSTR301 Contribute to
continuous improvement

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. coordinate, monitor and support the continuous improvement of a work task for a team or
work area.

In the course of the above, the candidate must:

. identify options and benefits for improvements

« address barriers to continuous improvement

. use analysis work performance to identify improvement opportunities
. use technology to monitor operational progress

. apply recordkeeping processes.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
 principles and techniques relating to:
« continuous improvement systems and processes
« benchmarking
« best practice
« Dbenefits and barriers to continuous improvement
« quality approaches that may be implemented in an organisation
« methods that can be used in continuous improvement
. organisational recording, reporting and recommendation processes.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.
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This includes access to:

. workplace documents and resources relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBSTR401 Promote innovation in team environments

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to identify and implement ways of
promoting innovation within team environments in the workplace.

The unit applies to individuals who are team participants or team leaders responsible for
playing a proactive role in demonstrating innovation in a formal or informal team
environment.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Critical Thinking and Problem Solving — Business Strategy

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Identify opportunities |1.1 Identify team requirements relating innovation
to maximise 1.2 Determine team dynamic and own relationship with team

Innovation 1.3 Assist in evaluating team requirements according to workplace
policies and procedures

1.4 Assist in identifying team’s current ways of working according
to team objectives

1.5 Assist in identifying opportunities in areas for innovation

1.6 Assist in creating processes that allow team members to suggest
options for innovation and innovative ideas

2. Organise and agree on |2.1 Identify ideas for ways of working better
effective ways of
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ELEMENT PERFORMANCE CRITERIA

working 2.2 Delegate responsibilities across the team, and encourage and
reinforce team-based innovation

2.3 Agree and share responsibilities and confirm best use of team
strengths and abilities

2.4 Schedule activities that allow time for thinking, challenging and
collaboration

2.5 Establish reward and stimulation as an integral part of the
team’s way of working

3. Support and guide 3.1 Demonstrate behaviour that supports innovation within team
colleagues to promote | 3 2 Create an environment for staff to proactively share
Innovation information, knowledge and experiences with other team

members

3.3 Dedicate time with team members to challenge and test ideas
3.4 Discuss and explore innovation ideas with other team members

4. Evaluate innovation 4.1 ldentify criteria to review successful innovation in the
ideas and promotion workplace

4.2 Share innovation successes and examples of successful
innovation within own workplace

4.3 Reflect on implemented innovation ideas

4.4 Seek and respond to feedback from relevant stakeholders to
generate discussion and identify improvements in promoting
innovation

4.5 Discuss with relevant stakeholders the challenges of being
innovative

4.6 Document feedback received for improvements in promoting
innovation for future activities

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL DESCRIPTION

Reading - Interprets and analyses textual information, from a wide range of
sources, to identify information relevant to team activities

Writing - Uses clear language and formats appropriate for the audience to
highlight and present specific information

Oral « Actively participates in verbal exchanges of ideas and elicits the

views and opinions of team members by listening and questioning
« Uses clear language to clarify rules and roles relating to team

communication

Approved Page 248 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



BSBSTR401 Promote innovation in team environments Date this document was generated: 31 January 2025

SKILL DESCRIPTION
activities in formal and informal situations

Numeracy Interprets numeric information relevant to team activities

Planning and Selects the appropriate form, channel and mode of communication for

organising a specific purpose relevant to own role

Teamwork Uses inclusive techniques to initiate, contribute and promote
discussion amongst potentially diverse team members
Recognises the importance of establishing and building effective
working relationships

Planning and Plans, sequences and prioritises tasks for efficient and effective

organising outcomes

Problem solving

Uses problem-solving processes to address less predictable problems,
and when appropriate, seeking input from others

Contributes to continuous improvement of current work practices by
applying basic principles of analytical and lateral thinking

Reflects on outcomes and further explores own and the team’s role in
implementing innovation

Initiative and
enterprise

Understands the nature and purpose of own role and how it affects
others in the work context

Unit Mapping Information

No equivalent unit. Supersedes but is not equivalent to BSBINN301 Promote innovation in a

team environment.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBSTR401 Promote innovation in
team environments

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. 0N at least two occasions assist a team to create an innovative team environment.
In the course of the above, the candidate must:

. encourage others to contribute to innovation

« identify ways of working

« implement and communicate improvements

. plan and schedule activities

. reflect on activities, feedback and challenges to identity improvement options
- model open and respectful communications

. contribute to the make-up and rules of the team.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:
. types of innovation and their benefits
. ways of working, including:
. working hours
- working spaces
. agile working
. workplace policies and procedures
. internal and external factors that contribute to a team becoming and remaining innovative,
including:
. team characteristics
« role of group dynamics and diversity
« Dbroader environmental factors
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. activities that can encourage and hinder innovation in a team, including:
. allocation of time and activities
« modelling behaviour
« rewards and recognition
« communications
. feedback.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:
. workplace equipment and resources relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBSTR402 Implement continuous improvement

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to implement continuous improvement
of systems and processes of an organisation. It includes using systems and strategies to
encourage the team to participate in the process, monitoring and reviewing performance, and
identifying opportunities for further improvements.

The unit applies to managers who are responsible for implementing the continuous
improvement process to achieve the objectives of the organisation.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Critical Thinking and Problem Solving — Business Strategy

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Identify and plan for | 1.1 Identify relevant stakeholders and establish improvements
improvement required

1.2 Identify where new systems and processes could be
implemented

1.3 Promote team involvement in decision making processes for
team systems and processes

1.4 Communicate and agree on new improvement systems and
processes with relevant stakeholders

1.5 Manage reports and recommendations for using systems and
processes of the organisation
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ELEMENT PERFORMANCE CRITERIA
1.6 Establish risk review processes
2. Monitor 2.1 Use workplace systems and technology, and monitor team
implementation of performance according to organisational policies and
continuous procedures
Improvement 2.2 Implement new systems and processes in consultation with

relevant stakeholders

2.3 Maintain new system and processes in consultation with
relevant stakeholders

2.4 Identify and resolve system and process issues

3. Evaluate 3.1 Communicate productivity improvements to relevant
implementation of stakeholders and confirm their understanding
continuous 3.2 Seek and respond to feedback from relevant stakeholders on
Improvement proposed improvement systems and process
3.3 Review improvement systems and process, and make changes,
as required

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL DESCRIPTION

Evaluates and integrates facts and ideas to construct meaning from a
range of text types in order to implement continuous improvement
systems and processes

Reading .

Writing - Selects vocabulary, grammatical structures and conventions
appropriate to text

« Researches, plans and prepares continuous improvement
documentation for required stakeholders

Oral . Participates in a variety of spoken exchanges with a range of

communication audiences using structure and language to suit the audience

Initiative and « Monitors adherence to organisational policies and procedures and

enterprise considers own role in terms of its contribution to broader goals of the
work environment

« Recognises the potential of new approaches to enhance work
practices and outcomes

« Uses systematic, analytical processes in complex, non-routine
situations, setting goals, gathering required information and
identifying and evaluating options against agreed criteria
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SKILL DESCRIPTION

Teamwork « Selects and uses required conventions and protocols when
communicating with diverse individuals to seek and share information

. Collaborates with others to achieve joint outcomes, playing an active
role in facilitating effective group communication, influencing
direction and taking a leadership role on occasion

Self-management  |* Evaluates effectiveness of decisions in terms of how well they meet
stated goals

Technology - Uses digital applications_ to access anpl filter data, extract, organise,
integrate and share required information

Planning and . Tak_es respon_sibility for planning and organising own workload to

organising achieve required outcomes

Unit Mapping Information
Supersedes and is equivalent to BSBMGT403 Implement continuous improvement.
Supersedes but is not equivalent to:

. BSBCONA401 Work effectively in a business continuity context
. BSBMGT406 Plan and monitor continuous improvement.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBSTR402 Implement continuous
improvement

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. implement at least one continuous improvement system or process in an organisation or
work area.

In the course of the above, the candidate must:

. provide support to enable individuals and teams to participate in decisions, take
responsibility, show initiative and implement improvement processes

. communicate effectively to support the implementation of improvements and
improvement system and processes

. implement, monitor and update improvement plans, processes and procedures to improve
performance

. document performance to identify further opportunities for improvement
. manage records and reports in the systems and procedures of the organisation.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

« continuous improvement systems and processes

« coaching and mentoring needs to support continuous improvement

. change management techniques that support continuous improvement and initiative

. organisation’s systems and data used for benchmarking and monitoring performance for
continuous improvement.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.
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This includes access to:

- workplace documentation and resources relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBSTR501 Establish innovative work environments

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to create an environment that enables
and supports practice which focuses on a holistic approach to the integration of innovation
across all areas of work practice.

The unit applies to individuals working in leadership or management roles in any industry or
community context. The individual could be employed by the organisation, but may also be
an external contractor, the leader of a cross organisation team or of a self-formed team of
individuals.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Critical Thinking and Problem Solving — Business Strategy

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1. Establish work 1.1 Identify relevant stakeholders
practices 1.2 ldentify organisational objectives and practices

1.3 Evaluate current work conditions

1.4 Determine working conditions that allow innovative practices
according to organisational policies and procedures

1.5 Identify organisational resources relating to innovation
1.6 Build and lead team and maximise opportunities for innovation

2. Create an innovative | 2.1 Evaluate the impacts of changing work environment
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ELEMENT PERFORMANCE CRITERIA

environment 2.2 Collaborate with stakeholders and develop ideas for enhancing
work environment

2.3 Identify and select resources required for enhancing work
environment

2.4 Assess the ability of the workspace to support innovation

2.5 Assist team members to adapt and perform in new work
environment

3. Implement innovative |3.1 Encourage creative mindsets, collaborative working and
work environment development of positive workplace relationships

3.2 Reinforce the value of innovation according to organisational
vision and objectives

3.3 Take risks to open up opportunities for innovation
3.4 Select ways of celebrating and encouraging innovation
3.5 Encourage and support evaluation of innovative ideas

4. Share and evaluate 4.1 Share relevant information, knowledge and skills on innovative
innovative ideas and practices with stakeholders

work environment 4.2 Provide and encourage formal and informal learning
opportunities to develop skills required for innovation

4.3 Create opportunities where individuals can learn from the
experience of others

4.4 Seek and respond to suggestions, improvements and
innovations from all team members

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL DESCRIPTION

Reading « Interprets and evaluates information that may deal with complex ideas
related to issues both within and outside a given workplace context

Writing . Develops information for others using language to suit the context
and audience

Oral . Presents ideas and concepts to a range of audiences using structure

communication and language to suit the audience

« Uses active listening and questioning to discuss and clarify

information and to confirm understanding

Self-management |+  Takes responsibility for implementing practices and procedures to
achieve organisational objectives in innovation according to role
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SKILL DESCRIPTION

requirements

Accepts responsibility for planning and implementing tasks and
practices to achieve organisational goals, negotiating key aspects with
others and taking into account current capabilities and needs

Initiative and « Develops new and innovative ideas through exploration, evaluation,
Teamwork « Uses required communication techniques to build rapport and foster

strong relationships with co-workers in a range of work contexts
Uses inclusive and collaborative techniques to share, promote and
convey complex information about new ideas and systems within the
workplace

Facilitates a climate where people feel comfortable suggesting and
discussing improvements and new ideas

Problem Solving  |*

Uses problem solving processes to identify, assess and respond to
challenges and risks around innovation

Unit Mapping Information

No equivalent unit. Supe

rsedes but is not equivalent to:

. BSBINN501 Establish systems that support innovation
. BSBINN502 Build and sustain an innovative work environment.

Links

Companion Volume Imp

lementation Guide is found on VETNet -

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBSTR501 Establish innovative
work environments

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. establish at least two different procedures and practices that foster innovation in areas of
work practice, including at least three of the following:
. collaborative work arrangements
« building team capacity to contribute to innovation
« providing formal and informal learning opportunities
. evaluating ideas of innovation in work environment
. celebrating and encouraging innovation
« consulting with relevant stakeholders

. changing physical work environment, including designing, fitting-out and decorating
workspaces

. communicating and sharing of ideas and feedback.
In the course of the above, the candidate must:
« reinforce the value of innovation to the vision and objectives of the organisation
« model behaviour, including:
. being receptive to ideas
« giving constructive advice
. establishing and maintaining relationships based on mutual respect and trust
. taking considered risks that provide opportunities for innovation
« support innovation and collaboration of ideas to make improvements.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

« concepts and theories of innovation
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. context for innovation in the workplace, including:
. core business values
. overall objectives
« Dbroader environmental context
« Vvalue and benefit of innovative ideas and projects
. factors and tools that motivate individuals
. creative thinking and innovative work practices
. ways of celebrating and promoting innovation in the workplace
. approaches to management and leadership and how they support and hinder innovation
« challenges and barriers to innovation and ways of overcoming them, including:
. rewarding and celebrating innovation
. coaching and learning
- modelling behaviour and managing the physical environment.

Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. relevant legislation and codes of practice
. relevant organisational policies and procedures
. workplace equipment and resources.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBSTR502 Facilitate continuous improvement

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to lead and manage continuous
improvement systems and processes. Particular emphasis is on the development of systems
and the analysis of information to monitor and adjust performance strategies, and to manage
opportunities for further improvements.

The unit applies to individuals who take an active role in managing a continuous
improvement process in order to achieve an organisation’s objectives. At this level, work will
normally be carried out using complex and diverse methods and procedures which require the
exercise of considerable discretion and judgement, using a range of problem-solving and
decision-making strategies.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Critical Thinking and Problem Solving — Business Strategy

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1. Establish systems and | 1.1 Identify current systems and processes that facilitate continuous
processes improvement

1.2 Identify and define improvement needs and opportunities for
the organisation

1.3 Develop decision-making processes to assist continuous
improvement and communicate to relevant stakeholders

1.4 Develop strategies for continuous improvement and encourage
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ELEMENT PERFORMANCE CRITERIA

team members to participate in decision-making processes
1.5 Develop knowledge management systems to capture team
progress, insights and experiences from business activities
1.6 Develop new systems and processes that facilitate continuous
improvement according to improvement needs and
opportunities

1.7 Establish processes that confirm team members are informed
about continuous improvement outcomes

2. Monitor and adjust 2.1 Confirm relevant systems and processes meet organisation
performance sustainability requirements
strategles 2.2 Confirm team progress, insights and experiences are captured

and accessible using knowledge management systems

2.3 Coach individuals and teams to implement and support
continuous improvement systems and processes

2.4 ldentify and evaluate ways in which planning and operations
could be improved

2.5 Make recommendations and communicate strategies to relevant
stakeholders

3. Manage opportunities |3.1 Evaluate outcomes and identify opportunities for improvement

TOF further 3.2 Seek feedback from relevant stakeholders on systems and
Improvement processes

3.3 Identify other areas for improvement and document feedback
for future planning

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

SKILL DESCRIPTION

Identifies and extracts required information from a range of complex
texts

. Locates, interprets and analyses workplace documentation to gather
information relating to continuous improvement

Reading y

Writing . Develops complex texts related to continuous improvement processes
according to organisational requirements

. Ensures the vocabulary, grammatical structures and conventions are
required for the context and target audience

Oral . Presents information to a range of audiences using appropriate
structure and language
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SKILL

DESCRIPTION

communication

Listens and comprehends information from a variety of spoken
exchanges with clients, co-workers and other stakeholders

Confirms understanding through questioning and active listening

Initiative and
enterprise

Monitors adherence to organisational policies, procedures and
protocols and considers own role in terms of its contribution to
broader goals of the work environment

Identifies and uses appropriate conventions and protocols when
communicating with colleagues and external stakeholders

Problem solving

Uses analytical and lateral thinking to review current practices and
develop ideas for improvement

Teamwork

Collaborates with others to achieve joint outcomes, playing an active
role in facilitating effective group interaction and influencing
direction

Self-management

Takes responsibility for developing, implementing and monitoring
systems and processes to achieve organisational outcomes

Technology

Reflects on the ways in which digital systems and tools are used, or
could be used, to achieve work goals

Unit Mapping Information

Supersedes and is equivalent to BSBMGT516 Facilitate continuous improvement.

Supersedes but is not equivalent to BSBCUES501 Develop business continuity strategy.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBSTR502 Facilitate continuous
improvement

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. lead and manage continuous improvement systems and processes for at least one
organisation or work area.

In the course of the above, the candidate must:

. address organisational sustainability requirements

. incorporate mentoring, coaching and other support to enable individuals to participate in
continuous improvement processes

. capture progress, insights and experiences using established knowledge management
systems

. encourage participation in decision making processes and ideas for continuous
improvement.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. systems and processes facilitating continuous improvement

« common decision-making processes

. organisational policies and procedures relating to digital systems, decision-making
processes and continuous improvement systems

« business systems and requirements, including:
. knowledge management
. quality
« sustainability
. performance management.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. workplace documentation and resources relevant to performance evidence
. organisational policies and procedures relevant to performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBTWK502 Manage team effectiveness

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to lead teams in the workplace and to
actively engage with the management of the organisation.

The unit applies to individuals working at a managerial level who lead and build a positive
culture within their work teams. At this level, work will normally be carried out using
complex and diverse methods and procedures requiring the exercise of considerable discretion
and judgement. It will also involve using a range of problem solving and decision-making
strategies.

No licensing, legislative, regulatory or certification requirements apply to this unit at the time
of publication.

Unit Sector
Social Competence — Teamwork and Relationships

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Establish team 1.1 Identify team purpose, roles, and responsibilities according to
performance plan organisational and task objectives

1.2 Develop performance plans with expected outcomes, key
performance indicators (KPIs) and goals for work team

1.3 Support team members in meeting expected performance
outcomes

2. Develop and facilitate |2.1 Develop strategies for facilitating team member input into
team cohesion planning, decision making and operational aspects of team tasks

2.2 Develop or modify policies and procedures for promoting team
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ELEMENT PERFORMANCE CRITERIA

member accountability for personal work and team tasks

2.3 Provide feedback to team members on team effort and
contributions

2.4 Develop processes for identifying and addressing issues,
concerns and problems identified by team members

3. Facilitate teamwork 3.1 Encourage team members to participate in and to take
responsibility for team activities

3.2 Support the team in identifying and resolving work performance
problems

3.3 Promote work team collaboration through individual behaviour

4. Liaise with 4.1 Establish and maintain open communication processes with
stakeholders relevant stakeholders

4.2 Communicate information from line management to the team

4.3 Communicate and follow-up unresolved issues, concerns and
problems raised by team members with line management

4.4 Address unresolved issues, concerns and problems raised by
stakeholders

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

SKILL DESCRIPTION

Reading « Analyses and interprets textual information from the
organisation’s policies, goals and objectives to establish team
goals or to determine corrective action

Writing . Prepares workplace documentation that communicates complex
information clearly and effectively

Oral Communication |+ Engages in discussions or provides information using appropriate
vocabulary and non-verbal features

« Uses listening and questioning techniques to confirm
understanding and to engage the audience

Enterprise and « Identifies how own role contributes to broader organisational

initiative goals
. Modifies or develops policies and procedures to achieve
organisational goals

Teamwork . Selects and uses appropriate conventions and protocols when
communicating with diverse stakeholders

« Uses interpersonal skills to gain trust and confidence of team and
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provides feedback to others in forms that can be understood and
used

Adapts personal communication style to build positive working
relationships and to show respect for the opinions, values and
particular needs of others

Planning and
organising

Develops, implements and monitors plans and processes to ensure
team effectiveness

Monitors and actively supports processes and development
activities to ensure the team is focused on work outcomes

Plans for unexpected outcomes and implements creative responses
to overcome challenges

Unit Mapping Information
Supersedes and is equivalent to BSBWOR502 Lead and manage team effectiveness.

Supersedes but is not equivalent to:

. BSBMGT520 Plan and manage the flexible workforce
. BSBWRKA409 Prepare for and participate in dispute resolution.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBTWK502 Manage team
effectiveness

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

. manage the effectiveness of at least one work team.
In the course of the above, the candidate must:

. provide feedback to encourage, value and reward others
« model desired behaviour and practices
. encourage and foster shared understanding of purpose, roles and responsibilities

. support team to meet expected performance outcomes including providing formal and
informal learning opportunities as needed

. develop performance plans with key performance indicators (KPIs), outputs and goals for
individuals or the team which incorporate input from stakeholders

. communicate effectively with a range of stakeholders about team performance plans and
team performance

. evaluate and take necessary corrective action regarding unresolved issues, concerns and
problems raised by internal or external stakeholders.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. impacts of group dynamics on team performance

. methods of establishing team activities including communication processes
. strategies that can support team cohesion, participation and performance

. strategies for gaining consensus

« issue resolution strategies.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

. workplace documents relevant to team task objectives.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBWHS308 Participate in WHS hazard identification, risk
assessment and risk control processes

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Application

This unit describes the skills and knowledge required to participate in the processes of work
health and safety (WHS) hazard identification, risk assessment and risk control. It includes
participating in worker consultation and support to contribute to a healthy and safe workplace.

The unit applies to those who assist with identifying workplace hazards and assessing and
controlling WHS risks as part of their WHS responsibilities, which are in addition to their
main duties.

NOTES

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are
equivalent, and generally either can be used in the workplace. In jurisdictions where model
WHS laws have not been implemented, registered training organisations (RTOs) are advised
to contextualise this unit of competency by referring to existing WHS legislative
requirements.

2. The model WHS laws include the model WHS Act, model WHS Regulations and model
WHS Codes of Practice. See Safe Work Australia for further information.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Regulation, Licensing and Risk — Work Health and Safety

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
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ELEMENTS

Elements describe the
essential outcomes.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1. Participate in WHS hazard
identification in the workplace

1.1 Participate in selecting hazard identification methods for
the workplace according to organisational policies and
procedures

1.2 Use selected methods to identify, report and record
hazards according to organisational policies and procedures,
standards and WHS laws

1.3 Provide information and assistance to required personnel
during hazard identification process

2. Participate in WHS risk
assessment

2.1 Participate in selecting suitable risk assessment methods
for the workplace according to organisational policies and
procedures

2.2 Assess and record risks using selected methods according
to organisational procedures, standards and WHS laws

2.3 Provide information and assistance to required personnel
during risk assessment process

3. Contribute to developing
and implementing WHS
control measures

3.1 Obtain organisation records of the outcomes of hazard
identifications and risk assessments, and use them to
participate in developing risk control options

3.2 Identify duty holders according to WHS laws and
organisational WHS policies, procedures, processes and
systems

3.3 Participate in selecting risk control options using criteria
agreed to by work team, and according to organisational
policies, procedures, processes and systems

3.4 ldentify and report factors impeding successful
implementation of selected risk control options to determine
potential control measures to be implemented

3.5 Review and document potential control measures for
compliance with relevant WHS laws

3.6 Contribute to developing a risk control implementation
plan according to the hierarchy of control measures

3.7 Provide written information to individuals and duty
holders to facilitate implementation of reviewed control
measures

4. Contribute to consultative
arrangements for hazard

4.1 Assist engaging work team in hazard identification and
risk assessment according to organisational WHS
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ELEMENTS PERFORMANCE CRITERIA
identification and risk consultation and participation policies, procedures and
assessment activities processes

4.2 Respond to issues raised according to organisational
procedures and processes

4.3 Develop plan to encourage others to participate in hazard
identification and risk assessment activities, according to
organisational policies and procedures

5. Contribute to consultative  |5.1 Assist with implementing consultative processes that

arrangements for engage work team in developing and implementing control
implementing control measures, according to organisational WHS consultation and
measures participation policies, procedures and processes

5.2 Respond to issues raised according to organisational
policies and procedures for issue resolution

5.3 Promote worker participation in arrangements for
implementing control measures

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Reading  Interprets and identifies information from WHS laws, workplace
policies, procedures and records

Writing « Uses structure and language appropriate to audience and context in
plans, reports and general advice

Oral « Presents information and assistance using appropriate

communication industry-specific vocabulary

« Uses listening and questioning to clarify and confirm understanding

Navigate the world Follows regulatory responsibilities, and organisational policies and

of work procedures in relation to WHS responsibilities

. Keeps up to date with changes to WHS laws, and organisational
policies and procedures relevant to own role

Identifies what to communicate and to whom in a range of contexts

« Cooperates with others as part of WHS activities and contributes to
specific activities requiring joint responsibility and accountability

. Shares information and resources, offers assistance voluntarily and

provides feedback when requested

Interact with others
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Skill

Description

. Plays an active role in group discussions, paying attention to
perspectives of others and encouraging participation

Get the work done

Plans and implements tasks to achieve required outcomes

« Uses decision-making processes, setting or clarifying goals,
gathering information and identifying and evaluating choices against
a set of criteria in the WHS risk-management process

Unit Mapping Information

Supersedes and is equivalent to BSBWHS303 Participate in WHS hazard identification, risk
assessment and risk control.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBWHS308 Participate in WHS
hazard identification, risk assessment and risk control processes

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit and, on at least two occasions, to:

. participate in selecting and using required methods to identify, report and record hazards
« assess and record risks for identified hazards

. promote and support worker consultation and participation in hazard identification and
risk assessment

. participate in developing, selecting and implementing risk control options and plans for
identified hazards.

Knowledge Evidence

The candidate must demonstrate knowledge to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit. This includes knowledge of:

. work health and safety (WHS) legislative requirements, regulations, codes of practice and
standards relating to:
« WHS hazard identification, risk assessment and risk control
« WHS hazard communication, consultation and participation
« identifying duty holders
. recordkeeping
. specific hazard identification, risk assessment and control methods

. internal and external sources of WHS information and data, and procedures for accessing
them

. concept of hazards, risks and risk factors
« basic principles of incident causation and injury processes

« WHS organisational policies and procedures relating to identifying hazards, and assessing
and controlling risks:
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« WHS hazards that may be present in the workplace, the harm they can cause and how
this harm occurs

« types of hazard and risk registers

. responding to WHS issues, including risk control options for different hazards and
work situations, and suitable risk assessment methods

. workplace communication processes for reporting and recording, and plans for sharing
information about hazard identification, risk assessment and risk control.

Assessment Conditions

Assessment must comply with WHS laws, and WHS legal responsibilities and duty of care
required for this unit. It must be conducted in a safe environment where evidence gathered
demonstrates consistent performance of typical activities undertaken by individuals carrying
out WHS duties in the workplace, and must include access to:

. organisational policies, standard operating procedures and plans required for the
performance evidence

« WHS laws relevant to hazard identification, risk assessment and risk control

. relevant WHS data files

. opportunities for interaction with others

. workplace equipment and resources required to demonstrate the performance evidence.

Assessors of this unit must satisfy the assessor requirements in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBWHS311 Assist with maintaining workplace safety

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Application

This unit describes the skills and knowledge required to assist with implementing and
monitoring an organisation’s work health and safety (WHS) policies, procedures and
programs as part of a small work team.

The unit applies to individuals who have roles in assisting with maintaining workplace safety
in an organisation. Individuals closely monitor aspects of work associated with the safe
delivery of products and services, and they contribute to influencing safety in the workplace.

NOTES

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are
equivalent, and generally either can be used in the workplace. In jurisdictions where model
WHS laws have not been implemented, registered training organisations (RTOs) are advised
to contextualise this unit of competency by referring to existing WHS legislative
requirements.

2. The model WHS laws include the model WHS Act, model WHS Regulations and model
WHS Codes of Practice. See Safe Work Australia for further information.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Regulation, Licensing and Risk — Work Health and Safety

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
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ELEMENT

essential outcomes.

PERFORMANCE CRITERIA
demonstrate achievement of the element.

1. Assist with
incorporating WHS
policies and
procedures into work
team processes

1.1 Identify health and safety requirements of work team according
to applicable WHS laws

1.2 Assist with explaining organisational WHS policies,
procedures, programs and legislative requirements to required
personnel

1.3 Assist with explaining hazard identification and risk assessment
outcomes to required personnel

2. Contribute to
consultative
arrangements for
managing WHS

2.1 Assist with implementing consultative processes designed to
engage work team in managing WHS

2.2 Respond to WHS issues in a timely manner and according to
organisational policies and procedures for issue resolution

2.3 Encourage others to participate in arrangements for managing
WHS

2.4 Assist in engaging with required personnel to identify and
implement improvements in response to WHS feedback

3. Contribute to
organisational
procedures for
providing WHS
training

3.1 Identify WHS training needs of the work team and report to
relevant stakeholders

3.2 Identify strategies and opportunities for developing work team’s
WHS competence and report to relevant stakeholders

3.3 Provide assistance to work team members to support the
effective development of their WHS competence

4. Participate in
identifying hazards,
and assessing and
controlling risks for
the work area

4.1 ldentify hazards in the work area and report to relevant
stakeholders according to organisational policies and
procedures, and WHS legislative requirements

4.2 Assist with implementing processes designed to control risks
using the hierarchy of control measures according to
organisational procedures and WHS legislative requirements

4.3 ldentify and document inadequacies in existing risk control
measures according to organisational policies and procedures,
the hierarchy of control measures and WHS legislative
requirements

4.4 Report inadequacies in existing risk control measures to
relevant stakeholders

4.5 Complete and maintain WHS incident records in the work area
according to organisational procedures and WHS legislative
requirements
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Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Description
Reading « Interprets WHS legislative and organisational documentation
« Applies appropriate strategies to construct meaning from WHS
legislative and organisational documentation
Writing . Docgments WHS information using required format and industry
specific vocabulary
Oral « Presents information using language and non-verbal communication

communication

appropriate to audience and context
Uses questioning and active listening to confirm understanding

Navigate the world
of work

Follows WHS policies, procedures and legislative requirements
relevant to own role

Keeps up to date with changes to WHS laws relevant to own role

Interact with
others

Selects appropriate communication protocols and conventions to
provide information to others

Collaborates with others to achieve joint outcomes

Plays an active role in facilitating effective group interaction,
influencing direction and taking a leadership role on occasion
Provides feedback to others in forms with which they can engage and
respond

Get the work done

Sequences and schedules activities, monitors implementation and
manages relevant communication

Initiates standard procedures when responding to issues raised through
consultation

Uses feedback to participate in the identification and implementation
of opportunities to improve arrangements for managing WHS issues

Unit Mapping Information
Supersedes and is equivalent to BSBWHS301 Maintain workplace safety.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBWHS311 Assist with
maintaining workplace safety

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 7.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, and to:

. assist with implementing and monitoring at least three different organisational work health
and safety (WHS) policies or procedures into a work team’s processes.

During the above, the candidate must:
. assist with implementing and monitoring consultation about each policy or procedure

according to legislative and organisational requirements

. identify opportunities to encourage work team to contribute to implementing
improvements to each policy or procedure based on feedback received through
consultation

. complete WHS documentation.

Knowledge Evidence

The candidate must demonstrate knowledge to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit. This includes knowledge of:
« characteristics and composition of the work team
« procedures related to the following:
. identifying hazards

. assessing and controlling risks to health and safety, including the hierarchy of control
measures

. organisational WHS policies and procedures, including those relating to:
« risk management
. fire
« emergencies
. evacuation
. incident investigation
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« reporting

. relevant legislation, regulations and codes of practice from all levels of government that
Impact on business operations, including those relating to:

« WHS and environmental issues
. equal opportunity
« industrial relations
« anti-discrimination
« WHS aspects of other organisational systems and procedures.

Assessment Conditions

Assessment must comply with WHS laws, and WHS legal responsibilities and duty of care
required for this unit. It must be conducted in a safe environment where evidence gathered
demonstrates consistent performance of typical activities undertaken by individuals carrying
out WHS duties in the workplace, and include access to:

. safety processes relevant to the area of work

. organisational policies and procedures, standard operating procedures and plans

. standards, WHS laws and licensing requirements

. opportunities for interaction with others

. workplace equipment and resources required for the performance evidence.

Assessors of this unit must satisfy the assessor requirements in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBWHS519 Lead the development and use of WHS risk
management tools

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Application

This unit describes the skills and knowledge required to lead the development and use of work
health and safety (WHS) risk management tools.

The unit applies to those responsible for managing hazards in the workplace whose role
requires them to provide leadership in WHS risk management.

NOTES

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are
equivalent, and generally either can be used in the workplace. In jurisdictions where model
WHS laws have not been implemented, registered training organisations (RTOs) are advised
to contextualise this unit of competency by referring to existing WHS legislative
requirements.

2. The model WHS laws include the model WHS Act, model WHS Regulations and model
WHS Codes of Practice. See Safe Work Australia for further information.

3. WHS risk management tools are used in the four steps identified by the Safe Work
Australia model code of practice, How to manage work health and safety risks — identify
hazards, assess risks, control risks and review control measures.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Regulation, Licensing and Risk — Work Health and Safety

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
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ELEMENTS

Elements describe the
essential outcomes.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1. Select and develop WHS
risk management tools

1.1 Apply knowledge of risk management tools to address
requirements of WHS laws and workplace

1.2 Consult with required personnel about selecting suitable
risk management tools

1.3 Modify existing risk management tools and/or develop
new ones to meet identified requirements

1.4 Determine risk management tools to be used in workplace

2. Lead the use of WHS risk
management tools

2.1 Consult and liaise with required personnel about logistical
arrangements required in relation to risk management tools

2.2 Facilitate required logistical arrangements for use of risk
management tools in collaboration with required personnel

2.3 Develop and conduct required training for personnel who
will use risk management tools

2.4 Use risk management tools according to organisational
policies and procedures

2.5 Provide support to required personnel to use risk
management tools according to organisational requirements

3. Communicate outcomes of
use of WHS risk management
tools

3.1 Collect information about outcomes of risk management
tool use

3.2 Collate and analyse collected information

3.3 Document analysis according to organisational policies
and procedures

3.4 Communicate documented results, findings and outcomes
to required personnel according to organisational protocols
and procedures

4. Review use of WHS risk
management tools

4.1 Review usefulness and usability of risk management tools
according to organisational requirements

4.2 Modify or replace risk management tools based on review
outcomes according to organisational requirements

4.3 Modify consultation, liaison and logistical arrangements
in relation to tools based on review outcomes according to
organisational requirements
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Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Reading |+ Interprets anq critif:ally analyses.
texts to identify suitable WHS risk
management tools

Writing |+ Develops and modifies WHS risk
management tools and associated
logistical arrangements

. Communicates using layout,
vocabulary, grammatical structure
and conventions appropriate to tool
and audience

Oral « Presents information about WHS

communi risk management tools, using

cation structure and language appropriate
to audience

« Asks questions and actively listens
to extract main ideas across a range
of contexts as appropriate to WHS
risk management tools

Navigate |* Identifies operational context in
the world which WHS risk management tools

of work are used and kept up to date
Interact |+ Engages with others to support
with them in their use of WHS risk
others management tools

Getthe |+ Sequences and schedules activities,

work monitors implementation and

done manages relevant communication

« Uses analytical processes to decide
on a course of action, establishes
criteria for deciding between WHS
risk management tools, and seeks
input and advice from others before
taking necessary action

« Uses technology and digital
systems and tools effectively
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Unit Mapping Information

Supersedes and is equivalent to BSBWHS509 Facilitate the development and use of risk
management tools.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10

Approved Page 286 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



Assessment Requirements for BSBWHS519 Lead the development and use of WHS risk management tools Date this document was
generated: 31 January 2025

Assessment Requirements for BSBWHS519 Lead the development
and use of WHS risk management tools

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, and to:

. in consultation with others, select at least one work health and safety (WHS) risk
management tool to be developed or modified that addresses WHS legislative and
organisational requirements

« use above WHS risk management tool/s for intended purpose, including:
. facilitating logistical arrangements to the point of completion
. collating and analysing results and findings
« communicating results, findings and outcomes
. facilitate the use of the above WHS risk management tool/s, including:
. developing and conducting training for users
. consulting about and facilitating logistical arrangements for use
. supporting users

« review usefulness and usability of above WHS risk management tool/s and make changes
based on review outcomes.

Knowledge Evidence

The candidate must demonstrate the knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit. This includes knowledge of:

« WHS laws and other instruments issued by WHS regulators relating to the performance
evidence, and procedures for applying them
. factors to consider when selecting WHS risk management tools, including:
. operational contexts, including specific physical and psychosocial hazards
. WHS organisational information, and valid and reliable methods for collecting it
. tool application and use
. limitations
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« models for incident causation
. usefulness and usability

. organisational policies and procedures relating to WHS risk management tools, including
those for:

« modifying and developing tools
. communicating information
« providing support on tools and their use
« reviewing tools
. key features of good-practice WHS risk management tools
. techniques, tools and processes for identifying WHS hazards:
« hazard and risk checklists
« hazard hunts
. job safety analyses

. manifests and registers, including those for dangerous goods, hazardous chemicals and
plant

« surveys using questionnaires, interviews and other techniques
. safe work method statements
. workplace inspections and walk-throughs
. key aspects of logistical arrangements, including:
« communications
. availability of personnel
. ensuring required work areas and processes are accessible and in operation
« resources required to implement tool
. timetabling
. transport requirements.

Assessment Conditions

Assessment must comply with WHS laws, legal responsibilities and duty of care required for
this unit. It must be conducted in a safe environment where evidence gathered demonstrates
consistent performance of typical activities undertaken by individuals carrying out WHS
duties in the workplace, and must include access to:

. WHS laws, and organisational policies and procedures required to demonstrate the
performance evidence

« sources of information, data and advice in relation to WHS risk management tools
«  WHS risk management tools

. workplace equipment and resources, including manufacturer manuals, specifications, and
operational information and data

. engagement in an actual workplace
« opportunities for interaction with others.
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Assessors of this unit must satisfy the assessor requirements in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBWHS521 Ensure a safe workplace for a work area

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Application

This unit describes the skills and knowledge required to establish, maintain and evaluate an
organisation’s work health and safety (WHS) policies, procedures and programs in a work
area to ensure a safe workplace, according to WHS legislative requirements. It takes a
systems approach and addresses compliance with relevant legislative requirements.

The unit applies to those working in a range of contexts who have, or are likely to have,
responsibility for WHS as part of their broader management role. It is relevant for people with
obligations under WHS laws, for example persons conducting a business or undertaking
(PCBUEs) or officers, as defined by WHS laws.

NOTES

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are
equivalent, and generally either can be used in the workplace. In jurisdictions where model
WHS laws have not been implemented, registered training organisations (RTOs) are advised
to contextualise this unit of competency by referring to existing WHS legislative
requirements.

2. The model WHS laws include the model WHS Act, model WHS Regulations and model
WHS Codes of Practice. See Safe Work Australia for further information.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Regulation, Licensing and Risk — Work Health and Safety

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
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ELEMENTS

Elements describe the essential
outcomes.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1. Establish a WHS management
system in a work area

1.1 Locate, adapt, adopt and communicate WHS policies

that define the organisation’s commitment to complying
with WHS laws

1.2 Identify duty holders and define WHS responsibilities
for all workplace personnel in the work area according to
WHS laws, policies, procedures and programs

1.3 Identify and approve financial and human resources
required by the WHS management system (WHSMS)
according to organisational procedures

2. Establish and maintain effective
and compliant consultative
arrangements for managing WHS
in a work area

2.1 Work with required personnel to set up and maintain
consultative arrangements according to required WHS
laws

2.2 Resolve issues raised through participation and
consultation arrangements according to required WHS
laws and organisational protocols

2.3 Provide information about consultation and
participation outcomes to required personnel according to
organisational policies and procedures

3. Establish and maintain
procedures for effectively
identifying hazards, and assessing
and controlling risks in work area

3.1 Develop procedures for ongoing hazard identification,
and assessment and control of associated risks

3.2 Include hazard identification at the planning, design
and evaluation stages of any workplace change to ensure
that new hazards are not created by proposed changes and
existing hazards are controlled

3.3 Develop and maintain procedures for selecting and
implementing risk controls according to the hierarchy of
control measures and WHS legislative requirements

3.4 ldentify inadequacies in existing risk controls
according to the hierarchy of control measures and WHS
legislative requirements, and promptly provide resources
to enable implementation of new measures

3.5 Identify requirements for expert WHS advice, and
request this advice as required, according to
organisational procedures

4. Evaluate and maintain a work
area WHS management system

4.1 Develop and provide a WHS induction and training
program for required personnel in a work area as part of
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ELEMENTS

PERFORMANCE CRITERIA

(WHSMS)

organisation’s training program

4.2 Use a system for WHS recordkeeping to allow
identification of patterns of occupational injury and
disease in the organisation, and to maintain a record of
WHS decisions made, including reasons for decisions

4.3 Measure and evaluate the WHSMS according to
organisation’s quality systems framework

4.4 Develop and implement improvements to WHSMS to
achieve organisational WHS objectives according to
organisational procedures

4.5 Ensure compliance with WHS legislative framework
to achieve, as a minimum, WHS legal requirements

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description
Reading - Organises, evaluates and critiques ideas and information from WHS
laws, policies, procedures and programs
Writing « Produces WHS polici_es, procedures and programs using appropriate
vocabulary, grammatical structure and conventions
« Records WHS decisions according to organisational requirements
Oral . Presents and seeks information from others using structure and

communication

language suitable for the audience

Provides information about WHS policies and procedures and on
resolution of WHS issues, varying the level of technical vocabulary
to suit the audience

Numeracy

Selects from, and applies, an expanding range of mathematical and
problem-solving strategies in identifying financial and human
resources required to support WHS requirements

Navigate the world
of work

Monitors adherence to legal and regulatory rights and responsibilities
for self and others in relation to WHS

Develops, implements and reviews WHS-related policies, procedures
and processes according to legislative and organisational
requirements

Interact with others

Plays a lead role in situations requiring effective collaboration,
demonstrating the ability to guide discussions and negotiate
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Skill Description

agreeable outcomes
Provides feedback to others in forms they can understand and use

Get the work done |*®

Develops plans or processes to manage relatively complex WHS
management tasks, with an awareness of how they contribute to
operational and strategic goals

Uses systematic and analytical processes, setting goals, gathering
relevant information, and identifying and evaluating options against
agreed criteria

Considers whether, and how, others should be involved, using
consultative or collaborative processes as an integral part of the
decision-making process

Uses digital systems and tools to enter, store and retrieve relevant
information

Unit Mapping Information
Supersedes and is equivalent to BSBWHS501 Ensure a safe workplace.

Links

Companion Volume Implementation Guides are available from VETNet -

https://vetnet.gov.au/Pag

es/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10

Approved
© Commonwealth of Australia, 2025

Page 293 of 1900

Powering Skills Organisation




Assessment Requirements for BSBWHS521 Ensure a safe workplace for a work areaDate this document was generated: 31 January 2025

Assessment Requirements for BSBWHS521 Ensure a safe
workplace for a work area

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, and to:

. establish, implement, maintain and evaluate one work health and safety management
system (WHSMS) for a work area of an organisation that complies with WHS laws, and
organisational policies and procedures.

During the above, the candidate must:
. establish, implement, maintain and evaluate effective and compliant consultative
arrangements for managing WHS, including:
. identifying duty holders
. identifying and approving required resources
« developing and implementing a training program

. establish, implement, maintain and evaluate procedures for effectively identifying
hazards, and assessing and controlling risks using the hierarchy of control measures.

Knowledge Evidence

The candidate must demonstrate the knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit. This includes knowledge of:

« details of relevant WHS laws relating to ensuring a safe workplace

« WHS organisational policies, procedures, programs and practices required for the
performance evidence

. hazard identification and risk-management processes

. key principles, uses and components of the hierarchy of control measures and procedures
for applying it in the workplace
. organisational and WHS legislative reporting requirements.
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Assessment Conditions

Assessment must comply with WHS laws, legal responsibilities and duty of care required for
this unit. It must be conducted in a safe environment where evidence gathered demonstrates
consistent performance of typical activities undertaken by individuals carrying out WHS
duties in the workplace, and must include access to:

. organisational WHS policies and procedures required to demonstrate the performance
evidence

« WHS laws required to demonstrate the performance evidence

. case studies and, where possible, real situations

. opportunities for interaction with others.

Assessors of this unit must satisfy the assessor requirements in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBWHS522 Manage WHS consultation and participation
processes

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Application

This unit describes the skills and knowledge required to manage the identification, review,
development, implementation and evaluation of consultation and participation processes as an
integral part of managing work health and safety (WHS).

The unit applies to those responsible for facilitating consultation about and participation in
WHS management and decision-making across the organisation. These people work in a
range of WHS roles across all industries, and apply a substantial knowledge base and
well-developed skills in a wide variety of WHS contexts.

NOTES

1. The terms ‘occupational health and safety’ (OHS) and ‘work health and safety’ (WHS) are
equivalent, and generally either can be used in the workplace. In jurisdictions where model
WHS laws have not been implemented, registered training organisations (RTOs) are advised
to contextualise this unit of competency by referring to existing WHS legislative
requirements.

2. The model WHS laws include the model WHS Act, model WHS Regulations and model
WHS Codes of Practice. See Safe Work Australia for further information.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Regulation, Licensing and Risk — Work Health and Safety

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
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ELEMENTS

Elements describe the essential
outcomes.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1. Identify requirements for WHS
consultation and participation

1.1 Review WHS laws to identify duty holders and legal
requirements for WHS consultation and participation
processes

1.2 Review organisational policies, procedures, processes
and systems to identify requirements and opportunities for
WHS consultation and participation

1.3 Consult with required personnel according to
organisational procedures to identify specific requirements
for WHS consultation and participation

2. Review existing WHS
consultation and participation
processes

2.1 Review effectiveness of existing WHS consultation
and participation processes, in consultation with required
personnel

2.2 Identify inconsistencies between existing processes
and identified requirements for WHS consultation and
participation processes

2.3 Consult with required personnel to identify specific
areas for improvement in WHS consultation and
participation processes

3. Develop WHS consultation
and participation processes

3.1 Identify factors that may impact on design of WHS
consultation and participation processes

3.2 Design new or modify existing processes to achieve
required improvements, in consultation with required
personnel

3.3 Ensure improvements integrate with existing WHS and
other systems and are appropriate to organisation

3.4 Plan how improvements will be implemented and
identify resourcing requirements, roles and
responsibilities, and training needs required for
implementation

3.5 Develop action plans with allocated responsibilities
and timelines

3.6 Determine priorities for implementation, in
consultation with required personnel

4. Facilitate implementation of
WHS consultation and
participation arrangements

4.1 Clarify individual roles and responsibilities in WHS
consultation and participation arrangements

4.2 Provide advice and support to required personnel
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ELEMENTS PERFORMANCE CRITERIA

during implementation according to organisational
procedures

4.3 Monitor and facilitate implementation, in consultation
with required personnel

4.4 Recommend and facilitate changes to action plan as
required according to organisational procedures

5. Monitor and evaluate WHS 5.1 Develop evaluation protocol, in consultation with
consultation and participation required personnel

Processes 5.2 Develop and implement plan for collecting information

5.3 Analyse and evaluate information according to
organisational policies and procedures

5.4 Make recommendations for improvement based on
evaluation

5.5 Document action plan to address recommended
improvements according to organisational policies and
procedures

5.6 Communicate outcomes of monitoring and evaluation
to required personnel according to organisational policies
and procedures

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description

Reading - Organises, analyses and critiques ideas and information from a range
of legal and organisational texts to identify WHS duty holders, and
consultation and participation requirements

Writing « Employs broad vocabulary and uses grammatical structure and
conventions appropriate to text in writing reports, plans and protocols

. Uses appropriate vocabulary and language to seek information from

others
Oral « Presents ideas and information choosing appropriate vocabulary for
communication purpose and audience

« Uses questioning and active listening to seek opinions or information
and to clarify understanding
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Skill

Description

Numeracy

Uses required numeracy and problem-solving strategies and
techniques in designing and using information collection and analysis
processes

Navigate the world
of work

Adheres to legal and regulatory rights and responsibilities and
monitors others’ adherence in relation to WHS consultation and
participation processes

Interprets operational policies and procedures to ensure that
consultation and participation processes align with other work
practices

Interact with others

Plays a lead role in situations requiring effective collaboration
Provides feedback to others in forms they can understand and use

Get the work done

Manages tasks with an awareness of how they contribute to
operational and strategic goals

Uses systematic and analytical processes: sets goals, gathers relevant
information, and identifies and evaluates options against agreed
criteria

Considers whether, and how, others should be involved, using
consultative or collaborative processes as an integral part of the
decision-making process

Uses analytical processes to decide on a course of action, establishes
criteria for deciding between options, and seeks input and advice
from others before taking necessary action

Uses digital systems and tools for data collection and analysis and
communication and reporting

Unit Mapping Information
Supersedes and is equivalent to BSBWHS502 Manage effective WHS consultation and

participation processes.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBWHS522 Manage WHS
consultation and participation processes

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 5.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, and to:

. manage effective work health and safety (WHS) consultation and participation processes
in consultation with others for at least one WHS consultation and participation issue,
including:

. developing an action plan with positive performance indicators
. identifying gaps and areas for improving processes
. implementing, monitoring and reviewing processes.

During the above, the candidate must:

. implement legal and organisational requirements
. provide advice and support to others during implementation of process and recommend
changes as required.

Knowledge Evidence

The candidate must demonstrate the knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit. This includes knowledge of:

. internal and external sources of WHS information and data, and procedures for accessing
them

. communication networks, processes and formats required for consultation and
participation processes

. commonwealth and state/territory WHS laws and guidance material, in particular the parts
relating to:
« duties of persons conducting a business or undertaking (PCBUSs), officers, workers and

inspectors

« duty holders
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. consultation, participation and representation
« discriminatory, coercive and misleading conduct
« workplace entry by WHS permit holders

. formal and informal communication and consultation processes, and key personnel related
to communication

- impact of characteristics and composition of the workforce on WHS risk and WHS
management, including:

« communication skills

« cultural background and diversity

« gender

« principles of coordination and cooperation

« labour market changes

. levels of language, literacy and numeracy skills in the workforce

. structure and organisation of the workforce, including part-time, casual and contract
workers, shift rosters and geographical location
« workers with specific needs and limitations
. key roles and responsibilities of personnel, including agents of change in workplace
management structure

. key features of organisational culture as it impacts on work team and consultation and
participation processes

. relevant organisational WHS policies, procedures, processes and systems

. key features of the WHSMS and action plans as they apply to consultation and
participation processes

« key design principles for planning and implementing consultation and participation
processes

. key techniques for supporting and promoting consultation and participation processes

. key tools and techniques for evaluating plans and processes for consultation and
participation.

Assessment Conditions

Assessment must comply with WHS laws, legal responsibilities and duty of care required for
this unit. It must be conducted in a safe environment where evidence gathered demonstrates
consistent performance of typical activities undertaken by individuals carrying out WHS
duties in the workplace, and must include access to:

. reports from other parties consulted about design, implementation, management and
review processes

« WHS laws, and organisational policies and procedures required to demonstrate the
performance evidence

. case studies and, where possible, real situations
« opportunities for interaction with others.
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Assessors of this unit must satisfy the assessor requirements in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBWHS603 Implement WHS risk management

Modification History

Release Comments

Release 1 This version first released with BSB Business Services
Training Package Version 1.0

Application

This unit describes the skills and knowledge required to implement work health and safety
(WHS) risk management. It addresses the establishment, implementation, review and
improvement of WHS risk management frameworks and processes.

It applies to people who apply advanced practical knowledge to coordinate, facilitate and
maintain the WHS program within an organisation.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety’ (WHS)
are equivalent and generally either can be used in the workplace. In jurisdictions where the
Model WHS Legislation has not been implemented RTOs are advised to contextualise the unit
of competency by referring to the existing State/Territory OHS legislative requirements.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Regulation, Licensing and Risk — Work Health and Safety

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1 Manage effective WHS | 1.1 Identify individuals and parties who need to participate in,

risk management contribute to, and be consulted during each stage of WHS risk
consultation and management
Approved Page 303 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



BSBWHS603 Implement WHS risk management

Date this document was generated: 31 January 2025

ELEMENT

PERFORMANCE CRITERIA

participation processes

1.2 Apply knowledge of effective WHS consultation and
participation processes to review existing consultation and
participation processes

1.3 Modify existing consultation and participation processes and/or
implement new processes to ensure effective consultation and
participation during all stages of WHS risk management

1.4 Use consultation and participation processes to ensure WHS risk
management processes are appropriate to the organisation and the
WHS risks

2 Arrange for necessary
resources during WHS
risk management

2.1 Identify necessary resources required for each stage of WHS risk
management

2.2 Budget for necessary resources
2.3 Procure resources and ensure availability as required

3 Review and improve
existing WHS risk
management processes

3.1 Access existing workplace WHS information and data
3.2 Identify existing WHS risk management processes

3.3 Consult with individuals and parties on WHS risk management
processes

3.4 Review processes with regard to effectiveness of current risk
controls, lessons learnt from events, changes in the internal and
external contexts, emerging risks and performance against indicators

3.5 Use results of review to develop and implement effective WHS
risk management

4 Establish the WHS risk
management framework

4.1 ldentify sources of information and data

4.2 Obtain information and data to determine the purposes,
objectives, principles and framework of a systematic approach to
WHS risk management

5 Establish the context for
WHS risk management

5.1 Apply knowledge of WHS legislation to identify duty holders
and legislative requirements for WHS risk management

5.2 ldentify individuals and parties impacting on WHS risk
management

5.3 Identify factors that will impact on WHS risk management
5.4 Establish context of the WHS risk management process
5.5 Define risk criteria

6 Assess risks

6.1 Apply knowledge of WHS hazards and risks to undertake hazard
identification

6.2 Apply knowledge of WHS legislation, WHS risk assessment and
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ELEMENT

PERFORMANCE CRITERIA

workplace WHS information and data to undertake risk analysis and
evaluation

7 Control risks

7.1 Apply knowledge of outcomes of risk assessment, WHS risk
controls, and WHS legislation to select risk treatment options

7.2 Prepare and implement risk control measures

8 Monitor, review and
record the WHS risk
management process

8.1 Apply knowledge of the organisation’s WHS management
system (WHSMS) to monitor and review WHS risk management

8.2 Apply knowledge of the organisation’s WHS information system
(WHSIS) to record the WHS risk management process

Foundation Skills

This section describes language, literacy, numeracy and employment skills incorporated in
the performance criteria that are required for competent performance.

Skill Performance Description
Criteria
Reading 11.1.2.3.1. 3.2 Interprets and critically analyses complex texts to
3.4 41 42 identify parties, processes, legislative requirements and
other relevant information
Writing 13.21,22.23 Develops and documents information related to risk
35 55 6.2 8.2 management processes matching style of writing to
purpose and audience
Uses appropriate vocabulary, grammatical structure
and organisational conventions to produce a range of
documents
Oral 1.4 3.3 Presents information using language appropriate to the
communication audience
Uses questioning and active listening to seek
information and encourage participation
Numeracy 29 34 55 6.2 Analyses and synthesises embedded mathematical
8.1 8.2 information when using workplace data in risk analysis
and evaluation
Uses formal and informal oral and written
mathematical language and representation to
communicate about risk management processes,
analysis, evaluation and monitoring
Navigate the [1.1,5.1,5.2 Understands own legal rights and responsibilities and is
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world of work

extending understanding of general legal principles
applicable across WHS risk management contexts
Keeps up to date on changes to legislation or
regulations relevant to own rights and responsibilities
and considers implications of these when negotiating,
planning and undertaking WHS risk management work

Interact with | 1.4, 3.3 - Collaborates with others to achieve joint outcomes,
others playing an active role in facilitating effective group
interaction, influencing direction and taking a
leadership role on occasion when consulting on risk
management processes
Getthe work  [1.3.2.1,2.2. 2.3, « Uses logical planning processes, and an increasingly
done 3.4 35,53 5.4, intuitive understanding of context, to identify relevant
6.1.62 71,72, information and risks, and to identify and evaluate
8.1, 82 alternative strategies and resources for risk

management

Uses systematic, analytical processes to select risk
control options, setting goals, gathering relevant
information, and identifying and evaluating options
against agreed criteria

Uses formal and informal processes to monitor
implementation of solutions and reflect on outcomes of
risk management processes

Uses familiar digital systems and tools to access,

organise, analyse and display information relevant to
role

Unit Mapping Information

Code and title
current version

Code and title
previous version

Comments Equivalence status

BSBWHS603

Implement WHS risk

management

BSBWHS603A
Implement WHS
risk management

Updated to meet
Standards for
Training Packages

Equivalent unit

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBWHS603 Implement WHS risk
management

Modification History

Release Comments

Release 1 This version first released with BSB Business Services Training
Package Version 1.0.

Performance Evidence
Evidence of the ability to:
. manage effective work health and safety (WHS) risk management consultation and
participation processes including:
. identifying those who need to be involved
« reviewing and improving exiting processes
. ensuring processes are appropriate to the organisation and WHS risks
. arrange for necessary resources during WHS risk management, including:
. identifying and budgeting for requirements
« procuring resources and ensuring availability
. review and improve existing WHS risk management processes, including:
. using workplace information and data
. consulting with individuals and parties

. considering effectiveness, current risk controls, lessons learnt from events, changes in
the internal and external contexts, emerging risks and performance against indicators

« develop a WHS risk management framework including:

« using suitable sources of information and data to determine the purposes, objectives,
principles and structure

. establish the context for WHS risk management including:

. identifying duty holders, legislative requirements, impacting individuals, parties and
factors

« defining risk criteria
« assess risks including:
« identifying hazards
« undertaking risk analysis and evaluation

. addressing requirements of WHS legislation, WHS risk assessment and workplace
WHS information and data

« control risks including:
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. selecting from control options according to outcomes of risk assessment, WHS hazards
and risk controls, and WHS legislation
- preparing and implementing risk control measures

. monitor and review the WHS risk management process according to the organisation’s
WHS management system (WHSMS) requirements

« record the WHS risk management process according to the organisation’s WHS
information system (WHSIS) requirements.

Note: If a specific volume or frequency is not stated, then evidence must be provided at least
once.

Knowledge Evidence
To complete the unit requirements safely and effectively, the individual must:
. explain different definitions of hazard and risk and how they are used by different

individuals and parties

« outline internal and external sources of WHS information and data and how to access
them

. identify organisational WHS policies, procedures, processes and systems
. identify other functional areas that impact on the management of WHS
« describe the principles and practices of a systematic approach to managing WHS

« describe the principles of duty of care, including concepts of causation, foreseeability and
preventability

« describe the principles of incident causation and injury processes

. list a range of risk analysis and assessment techniques and tools and their application and
limitations

. outline relevant and applicable Australian legislation, standards and publications
. define risk as the effect of uncertainty on objectives

. define risk management as a duty of persons conducting businesses or undertakings
(PCBUs) or officers under WHS legislation

. give examples of standard industry risk controls for a range of hazards

. outline techniques, tools and processes for identifying health and safety hazards and
controlling risks:

. hazard and risk checklists
« hazard hunts
« job safety analyses
. manifests and registers, including for dangerous goods, hazardous chemicals and plant
. safe work method statements
« surveys using questionnaires, interviews and other survey techniques
« workplace inspections and walk-throughs
« describe toxicology of hazardous chemicals and potential health effects in the workplace.
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Assessment Conditions

Assessment must be conducted in a safe environment where evidence gathered demonstrates
consistent performance of typical activities experienced by individuals carrying out work
health and safety duties in the workplace and include access to:

office equipment and resources

relevant WHS legislation, standards and guidelines

workplace policies and procedures

reports from other parties consulted during the approach to WHS risk management
case studies and, where possible, real situations

interaction with others.

Assessors must satisfy NVR/AQTF assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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BSBXTW301 Work in a team

Modification History

Release Comments
Release 2 This version first released with BSB Business Services Training
Package Version 5.0.

Version created to rectify typographical error

Release 1 This version first released with BSB Business Services Training
Package Version 4.0.

Application

This unit describes the skills and knowledge required to work effectively as part of permanent
or project based teams in a workplace within an industry.

This unit applies to a wide range of workers, but has a specific focus on the teamwork skills
required for workers with limited responsibility for others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
Cross Sector Skill

Elements and Performance Criteria

Elements Performance Criteria
Elements describe the Performance criteria describe the performance needed to demonstrate
essential outcomes. achievement of the element.

1. Identify individual work | 1.1 Identify own responsibilities according to organisational policies
tasks within a team and procedures

1.2 Identify own role and task requirements within team
1.3 Articulate team structure and roles of other team members
1.4 Plan and prioritise own tasks according to given time frames and
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team requirements

2. Contribute effectively to |2.1 Identify team goals and own responsibilities relevant to achieving
team goals team goals

2.2 Contribute ideas and information in team planning discussions

2.3 Share knowledge and skills with team members to enable
effective teamwork and seek or offer support as required

3. Work effectively with 3.1 Communicate clearly and respectfully with team members,
team members considering the needs of those from diverse backgrounds and roles

3.2 Collaborate effectively with team members, including those who
are working remotely on workplace issues

3.3 Seek and provide assistance and feedback to team members
where appropriate

4. Communicate 4.1 Receive and confirm understanding of task instructions or
effectively with team directions
leaders

4.2 Communicate personal commitments in a timely manner

4.3 ldentify and report any issues preventing the completion of
workplace tasks, according to organisational requirements

4.4 Seek and act upon feedback to improve personal performance
and/or behaviour

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance but not explicit in the performance criteria.

Skill Description
Interact with others « Uses appropriate communication practices when communicating
with others

« Cooperates and collaborates with team members

Get the work done « Plans and implements routine tasks and workload making limited
decisions on sequencing, timing and collaboration, seeking
assistance in setting priorities

« Uses digital technology to find, record or communicate
information
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Unit Mapping Information

No equivalent unit. New unit.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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Assessment Requirements for BSBXTW301 Work in a team

Modification History

Release Comments
Release 2 This version first released with BSB Business Services Training
Package Version 5.0.

Version created to rectify typographical error

Release 1 This version first released with BSB Business Services Training
Package Version 4.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria, and foundation skills of this unit, including on at least one occasion,
evidence of the ability to:

. identify individual and team roles and responsibilities

. plan assigned tasks according to priorities and deadlines, and in accordance with
organisational requirements

. contribute to achievement of team goals

. share knowledge, ideas and problems with team members

. act on feedback in a constructive manner

 collaborate with a remote team member on a workplace issue.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements and performance criteria of this unit. This includes knowledge of:
. organisational requirements relevant to working in a workplace team:

« workplace policies

« codes of conduct

. organisational reputation and culture

. typical compositions of workplace teams, and the roles and responsibilities of team
members within organisations

. techniques for giving and receiving feedback in a constructive manner

« methods to support team members

« key principles of cross-cultural communication and communication with individuals with
special needs or disabilities
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. methods and tools to work with others remotely:
« collaboration via phone or mobile
« collaboration via video conference
. collaboration via other digital tools or software
. issues that may impact team performance and outcomes
. techniques to collaborate effectively with those working remotely.

Assessment Conditions
Mandatory conditions for assessment include:
. A safe working or simulated environment

Assessors of this unit must satisfy the assessor requirements in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guides are available from VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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CPCCLDG3001 Licence to perform dogging

Modification History

1Release This version first released with CPC Construction, Plumbing and Services
1 Training Package Release 5.0.

Supersedes and is equivalent to CPCCLDG3001A Licence to perform dogging.
Updated to meet the Standards for Training Packages 2012.

Application

This unit specifies the skills and knowledge required to safely perform dogging work.
Dogging consists of the application of slinging techniques to move a load, including the
selection and inspection of lifting gear, and the directing of a plant operator in the movement
of a load when the load is out of sight of the operator.

Dogging work is conducted in the construction industry and other industries where loads are
lifted and moved using cranes or hoists.

Completion of the general construction induction training program, specified in the Safe
Work Australia model Code of Practice: Construction Work, is required by anyone carrying
out construction work. Achievement of CPFCCWHS1001 Prepare to work safely in the
construction industry meets this requirement.

Competence in this unit does not in itself result in a licence. A licence is obtained after
competence is assessed under applicable Commonwealth, state or territory work health and
safety (WHS) regulations.

Pre-requisite Unit
Nil.

Unit Sector
Licencing

Elements and Performance Criteria

Elements describe the Performance criteria describe what needs to be done to
essential outcomes. demonstrate achievement of the element.
1 Plan task. 1.1 Review task instructions, consult with relevant persons to

seek clarification as required, and obtain relevant
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workplace information.

1.2 Obtain and interpret information, including safe work
method statements (SWMSs), required to ensure that
activities are performed in compliance with
workplace-specific and safe work requirements.

1.3 Obtain and interpret information required to ensure that
equipment inspection, use, maintenance and storage
complies with manufacturer requirements.

1.4 Identify workplace and task-specific hazards and
determine required risk controls and safety measures and
equipment, including signs and barricades, personal
protective equipment (PPE), and fall prevention and fall
arrest equipment.

1.5 Calculate load weight, dimensions and centre of gravity.
1.6 Determine lifting and slinging points.

1.7 Calculate derated working load limit (WLL) of lifting
equipment resulting from selected slinging techniques.

1.8 Establish required communication methods with plant

operator.
2 Select and inspect 2.1 Select risk controls and equipment, including fall
equipment. prevention and fall arrest equipment, and check that it is

working and fit for purpose.
2.2 Select and check PPE.

2.3 Select lifting equipment and gear, inspect for defects, and
isolate, tag out, report and record defective items.

2.4 Select communication equipment and check that it is
working and fit for use.

3 Set up task. 3.1 Establish and maintain communication with relevant
persons to ensure lift plan and risk controls are
communicated clearly, including any impact on other
workplace activities.

3.2 Ensure risk controls and safety measures and equipment
have been put in place.
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3.3

3.4

3.5

4 Perform task. 4.1

4.2

4.3

4.4

4.5

4.6

4.7

5 Packupandcleanup. 5.1
5.2

5.3

5.4

Prepare lifting equipment and gear for safe use.

Consult with relevant persons to ensure that the load
destination is stable, able to bear the load and prepared
for safe access and landing.

Attach and secure lifting equipment and gear to the
plant-designated lifting point.

Direct plant designated lifting point/hook, over the load’s
centre of gravity.

Attach and secure lifting equipment and gear to the load
using slinging techniques.

Attach and secure tag line as required to guide the load.

Use signals and radio communication methods to direct
the load movement, both in and out of sight of the plant
operator.

Conduct test lift to check the security of the slings and
the stability of the load, lifting equipment and gear.

Direct the movement of the load in accordance with lift
plan, including lowering and landing.

Disconnect lifting gear from the load and direct the
positioning of crane or hoist for next task.

Remove excess materials from work area.

Inspect lifting equipment and gear for defects, and
isolate, label and report defective items.

Store lifting equipment and gear in accordance with
workplace requirements.

Remove risk controls and safety measures and
equipment.
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information
Supersedes and is equivalent to CPCCLDG3001A Licence to perform dogging.

Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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Assessment Requirements for CPCCLDG3001 Licence to perform
dogging

Modification History

Release 1 This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCCLDG3001A Licence to perform dogging.
Updated to meet the Standards for Training Packages 2012.

Performance Evidence

To demonstrate competency in this unit, a candidate must meet the elements and performance
criteria by slinging and directing the movement of at least five loads of differing shapes, sizes
and weights.

The loads must be moved by a slewing mobile crane of a maximum rated capacity of at least
seven tonnes.

The candidate must:

. check relevant workplace information, including safe work method statements (SWMSs),
and equipment service and maintenance records and checklists

. perform all activities in compliance with safe work practices and workplace-specific
procedures and policies, and check, use, maintain and store equipment in compliance with
manufacturer requirements

. identify hazards and use appropriate risk controls and safety measures and equipment
. determine load weight and travel path in consultation with crane operator

. select and inspect appropriate lifting gear and apply slinging techniques appropriate to the
type of load, its mass and centre of gravity

. identify the working load limit (WLL) tags of the lifting equipment and gear and calculate
the deration of the WLL resulting from the slinging techniques applied

« make temporary connections to loads using fibre or synthetic ropes

« use radio communication and hand and whistle signals to guide the crane operator,
including when the load is out of sight of the crane operator.

The candidate must use the following bends and hitches when slinging and directing the
movement of loads:

« single sheet bend

« clove hitch

« rolling hitch

« bowline.

Load types must include:
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. stillage containing at least ten scaffolding standards or loose steel pipes of 200 kg or more
. ten loose steel pipes, of at least 2 m length, that need wrapping

- anuneven load of at least two tonnes requiring slinging

. steel plate of at least 1.5 m x 2 m x 25 mm

. around load with a minimum diameter of 300 mm and minimum length of 3 m.

The candidate must direct each load through at least 180 degrees of the crane’s slewing
radius.

Each of the following must be used at least once:

. flexible steel wire rope (FSWR) sling
« synthetic sling

« chain sling (including shortener)

« spreader bar or lifting beam

. tagline
. shackles
. eyebolts

« plate clamps.

Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
. safe work requirements for dogging under Commonwealth and state or territory work
health and safety (WHS) legislation, standards and codes of practice
- workplace information, including legislative requirements covered by:
. SWMSs
« permits and certifications
. information about equipment:
« service and maintenance checklists and records
« manufacturer specifications and manuals
. workplace procedures, including emergency plans and incident reporting
. hazard identification and mitigation strategies, including the hierarchy of control:
« elimination
« substitution
. isolation
« engineering controls
. administrative controls
« use of personal protective equipment (PPE)
« hazards commonly encountered in dogging:
. instability of landing surfaces
. overhead and underground hazards
. insufficient lighting
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. traffic

« Wweather

« pedestrian traffic

. work at heights
« risk controls and equipment:

. traffic management plan

. traffic barricades and control

« exclusion zones

« pedestrian barricades

. PPE

. lights

. fall prevention and fall arrest equipment
. PPE:

. hard hat
. safety boots
. gloves

« high-visibility clothing

. breathing, hearing, sight and skin and sun protection

« hand, whistle and two-way radio communication, including signals for:

. stop

« hoist up and down

« luff boom up and down
. telescope in and out

« slew left and right

. selection, inspection, care, handling, application, limitations and storage of dogging

equipment and gear:

« (FSWRsling

« synthetic sling

« chain sling (including shortener)
« spreader bar or lifting beam

. tagline
. shackles
. eyebolts

. plate clamps
. slinging techniques

. load destination stability, load capacity and safe access for walking and unpacking the

load:

« ground

« loading platforms
« suspended floors
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« Vehicles
. mathematical processes for calculating deration of WLL of lifting equipment and gear due
to slinging techniques
- methods of making temporary connections to loads using fibre and synthetic ropes:
« single sheet bend
« clove hitch
« rolling hitch
« bowline.

Assessment Conditions

Assessors must meet the requirements for assessors outlined in the Standards for Registered
Training Organisations.

Only assessors who are accredited in the licence class by the appropriate WHS regulator for
the jurisdiction governing the licence are permitted to conduct the final high-risk work licence
assessment. The final licence assessment will only be undertaken with candidates who have
completed training and been formally assessed against all elements in this unit.

Assessment must be conducted in the workplace or in a simulated workplace environment
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety
requirements and environmental considerations, including:

. the use of full-scale, industry-standard equipment, not simulators

. performance of tasks within the timelines expected in a workplace.

Candidates must have access to:

. aslewing mobile crane of at least seven tonnes maximum rated capacity, and lifting
equipment and gear in a safe and compliant condition

. loads and equipment required to perform the tasks specified in the Performance Evidence
. alicensed crane operator to undertake lifting activity

. workplace information and records, including:

« equipment and maintenance checklists

. record system for service and maintenance history

. incident reports

. workplace procedures, including emergency plan

« equipment manuals and manufacturer specifications.

Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el15fa6a-68b8-4097-b099-030a5569blad
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CPCCLRG3001 Licence to perform rigging basic level

Modification History

Release 1 This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCCLRG3001A Licence to perform rigging
basic level. Updated to meet the Standards for Training Packages 2012.

Application
This unit specifies the skills and knowledge required to safely perform basic rigging work.

Riggers use mechanical load shifting equipment and associated gear to move, place or secure
loads, including plant, equipment or members of a structure. Riggers ensure the stability of
those members and set up and dismantle hoists.

This unit applies to rigging work involving:

. structural steel erection

« hoists

. pre-cast concrete members of a structure
. safety nets and static lines

. mast climbing work platforms

. perimeter safety screens and shutters

. cantilevered crane loading platforms.

Rigging work is undertaken in construction and other industries where load shifting
equipment is used to move, place or secure loads.

Completion of the general construction induction training program, specified in the Safe
Work Australia model Code of Practice: Construction Work, is required by anyone carrying
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the
construction industry meets this requirement.

Competence in this unit does not in itself result in a licence. A licence is obtained after
competence is assessed under applicable Commonwealth, state or territory work health and
safety (WHS) regulations.

Pre-requisite Unit
CPCCLDG3001 Licence to perform dogging
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Unit Sector
Licencing

Elements and Performance Criteria

Elements describe the Performance criteria describe what needs to be done to
essential outcomes. demonstrate achievement of the element.
1 Plan task. 1.1 Review task instructions, consult with relevant persons to

1.2

1.3

1.4

1.5

1.6
1.7

1.8

2 Select and inspect 2.1
equipment.

2.2

seek clarification as required, and obtain relevant
workplace information.

Obtain and interpret information, including safe work
method statements (SWMSs), required to ensure that
activities are performed in compliance with
workplace-specific and safe work requirements.

Obtain and interpret information required to ensure that
equipment inspection, use, maintenance and storage
complies with manufacturer requirements.

Identify workplace and task-specific hazards and
determine required risk controls and safety measures and
equipment, including signs and barricades, personal
protective equipment (PPE), and fall prevention and fall
arrest equipment.

Identify methods of moving and placing tools, equipment
and materials to minimise the risk of falling objects, to
avoid inappropriate carrying on ladders and to minimise
hazardous manual tasks.

Identify required rigging equipment and associated gear.

Calculate loads associated with mechanical load shifting
equipment and associated gear required to erect and
dismantle structures and plant.

Establish required communication methods with relevant
persons.

Select risk controls and equipment, including fall
prevention and fall arrest equipment, and check that it is
working and fit for purpose.

Select and check PPE.
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3 Set up task.

4 Undertake basic
rigging activities.

5 Complete task.

2.3

2.4

3.1

3.2

3.3

3.4

4.1

4.2

4.3

4.4

4.5

4.6
4.7

5.1

5.2

Select rigging equipment and associated gear, inspect for
defects, and isolate, tag out, report and record defective
items.

Select communication equipment and check that it is
working and fit for use.

Establish and maintain communication with relevant
persons to ensure task plan and risk controls are
communicated clearly, including any impact on other
workplace activities.

Ensure risk controls and safety measures and equipment
have been put in place, including the fitting, adjusting
and anchoring of fall protection equipment.

Consult with relevant persons to ensure that ground and
foundation have been assessed as suitable for task.

Consult with relevant persons to ensure that the structure
has been assessed as suitable for load bearing task.

Erect and dismantle all structures and plant while
maintaining stability, in accordance with workplace and
manufacturer requirements.

Erect structural steel.

Erect pre-cast concrete members of a structure, or lift and
install a series of scenery panels.

Erect and dismantle a safety net and static line.

Erect and dismantle a hoist or mast climbing work
platform.

Install and dismantle a perimeter safety screen or shutter.

Install and dismantle a cantilevered crane loading
platform.

Remove excess materials from work area.

Inspect structures, plant, equipment and gear for defects,
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and isolate, tag out and report defective items.

5.3 Store plant, equipment and gear in accordance with
workplace requirements.

54 Remove risk controls and safety measures and
equipment.

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information
Supersedes and is equivalent to CPCCLRG3001A Licence to perform rigging basic level.

Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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Assessment Requirements for CPCCLRG3001 Licence to perform
rigging basic level

Modification History

Release 1 This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCCLRG3001A Licence to perform rigging
basic level. Updated to meet the Standards for Training Packages 2012.

Performance Evidence

To demonstrate competency in this unit, a candidate must meet the elements and performance
criteria by safely performing rigging tasks at a basic level, including:

. erecting and dismantling a portal frame of structural steel consisting of columns (150 UC
29.8 kg/m), beams (minimum 200 UB 29.8 kg/m) and braces in accordance with
engineering detail. It must include:

. appropriate structural bolts, nuts, washers, purlins and girts
. beams installed at a height of at least 4 m

. suitable access and working platform (e.g. elevated work platform, mobile scaffold,
scissor lift, portable industrial grade ladder)

It must be packed and plumbed and include temporary bracing during erection and
dismantling. Hand tools and working at height safety equipment, including harness, lanyard
and inertia reel, must be used

. installing and removing a series of three retaining wall panels, each panel being not less
than 4 m high by 2 m wide and not less than 1.5 tonnes. One panel must be set at a
90-degree angle to one of the other panels - candidates must identify any defective lifting
equipment

. installing and removing a safety (catch) net with minimum dimensions of 3m x4 m in
accordance with manufacturer specification and engineering detail on portal frame -
candidates must identify any defective nets

. installing, using and removing a static line at least 2.1 m above the beams on portal frame,
in accordance with manufacturer specifications and engineering detail — candidates must
identify any defective static lines and associated equipment

. installing and removing a cantilevered materials hoist (1 or 2 barrow) or a mast climbing
work platform of at least three mast sections and tied in accordance with specifications

. installing and dismantling a perimeter safety screen or shutter of at least 4 m x 2 min
accordance with manufacturer specifications and engineering detail

. installing and dismantling a cantilevered crane loading platform at a height of at least 4 m
with secure gates and handrails in accordance with manufacturer specifications and
engineering detail
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. setting up and operating a powered winch to move a load of at least 1 tonne
« using the following splice and hitch techniques:
. eyesplice
« becket hitch.
The candidate must:
« check relevant workplace information, including safe work method statements (SWMSs)

and equipment service and maintenance records and checklists

. perform all activities in compliance with workplace-specific, safe work and manufacturer
requirements

« use the following associated gear:
« beam clamps or pipe clamps or plate clamps

. taglines

« flexible steel wire rope (FSWR)
. chains

. wire and synthetic slings

« shackles

. wedge sockets

. eye bolts

. rope grips

« turnbuckles

« chain blocks

. sheave blocks

« spreader bars or lifting beam

. levers/podgers

. skates/rollers

. wedges

« props

« powered winches

« snatch blocks

. wire rope winches

« lever pull (e.g. come-alongs)
. identify hazards and use appropriate risk controls and safety measures and equipment
. safely erect and dismantle structures and plant.

Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:

. safe work requirements for rigging under Australian Standards and Commonwealth and
state or territory work health and safety (WHS) legislation, regulations, standards and
codes of practice

. workplace information, including legislative requirements covered by:
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SWMSs

permits and certifications

information about equipment:

« service and maintenance checklists and records

« manufacturer and supplier specifications and manuals

workplace procedures, including emergency plans and incident reporting

. hazard identification and mitigation strategies, including the hierarchy of control:

elimination

substitution

isolation

engineering controls

administrative controls

use of personal protective equipment (PPE)

« hazards commonly encountered in rigging basic level:

instability of work areas

damaged or poor-quality equipment
overhead and underground hazards
electrical items

mobile plant

insufficient lighting

wind and other adverse weather conditions
traffic

pedestrian traffic

hazardous manual tasks

falling objects

falls from heights

« minimum clearance distance from powerlines or electrical equipment specific to mobile
plant and scaffolding and other structures as determined by relevant state or territory
authority or electrical supply authority

« risk controls and equipment:

traffic control

pedestrian barricades

PPE

adequate illumination
safety structures and screens

« inspection, handling and storage of rigging structures and equipment, associated gear, and
other required equipment:

rigging structures and equipment:
. elevated work platforms
. cantilevered crane loading platforms
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portal frames
hoists

pre-cast concrete members
mast climbing work platform
safety screens and shutters

safety nets

. associated gear:

power and manually operated lifting gear

lifting clutches
tag lines
FSWR

chains

wire and synthetic slings
shackles
terminations
wedge sockets
eye bolts
beam clamps
pipe clamps
plate clamps
rope grips
turnbuckles
chain blocks
lever blocks
lever-action winches
sheaves
spreader bars
lifting beams
jacks

levers

skates

wedges

rollers

beam trolley

props

. safety equipment:

full-body safety harness
energy absorber

lanyard

inertia reel (fall arrester)
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. static safety lines

. PPE:
« hard hat
. safety boots
« gloves

« high-visibility clothing

« breathing, hearing, sight, skin and sun protection
« communication equipment:

. two-way radios

« Whistles
. relevant persons:
. doggers
. riggers
. Crane operators
. engineers

« supervisors

. ground and foundation suitability:
« rough, uneven ground
« backfilled ground

. softsoils

. hard compacted soil
. rock

« bitumen

« Concrete

« suspended concrete floors

« building roofs

. landings

« ground bearing pressure
. mathematical processes for estimating and measuring loads for basic rigging
. techniques for making temporary connections.

Assessment Conditions

Assessors must meet the requirements for assessors outlined in the Standards for Registered
Training Organisations.

Only assessors who are accredited in the licence class by the appropriate WHS regulator for
the jurisdiction where the licence is obtained are permitted to conduct the final high-risk work
licence assessment. The final licence assessment will only be undertaken with candidates who
have completed training and been formally assessed against all elements in this unit.
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Assessment must be conducted in the workplace or in a simulated workplace environment
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety
requirements and environmental considerations, including:

« the use of full-scale, industry-standard equipment, not simulators

. performance of tasks within the timelines expected in a workplace

. participation of the candidate in activities within a team of three to five members.

Candidates must have access to:
« all personnel and equipment required to perform the tasks specified in the Performance
Evidence
- workplace information and records, including:
« equipment and maintenance checklists
« record system for service and maintenance history
« incident reports
. workplace procedures, including SWMSs and emergency plans
. equipment manuals and manufacturer specifications
. relevant plant supplier information.

Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569h1ad
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CPCCLRG3002 Licence to perform rigging intermediate level

Modification History

Release 1 This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCCLRG3002A Licence to perform rigging
intermediate level. Updated to meet the Standards for Training Packages 2012.

Application

This unit specifies the skills and knowledge required to safely perform intermediate rigging
work.

Riggers use mechanical load shifting equipment and associated gear to move, place or secure
loads, including plant, equipment or members of a building or structure. Riggers ensure the
stability of those members and set up and dismantle cranes and hoists.

This unit includes rigging work involving:

« hoists with jibs and self-climbing hoists

. cranes, conveyors, dredges and excavators
. tiltslabs

« demolition of structures or plant

. multiple lifts.

Rigging work is undertaken in construction and other industries where load shifting
equipment is used to move, place or secure loads.

Completion of the general construction induction training program, specified in the Safe
Work Australia model Code of Practice: Construction Work, is required by anyone carrying
out construction work. Achievement of CPCCWHS1001 Prepare to work safely in the
construction industry meets this requirement.

Competence in this unit does not in itself result in a licence. A licence is obtained after
competence is assessed under applicable Commonwealth, state or territory work health and
safety (WHS) regulations.

Pre-requisite Unit
CPCCLRG3001 Licence to perform rigging basic level

Unit Sector

Licencing
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Elements and Performance Criteria

Elements describe the Performance criteria describe what needs to be done to
essential outcomes. demonstrate achievement of the element.
1 Plan task. 1.1 Review task instructions, consult with relevant persons to

1.2

1.3

14

1.5

1.6
1.7

1.8

2 Select and inspect 2.1
equipment.

2.2

2.3

seek clarification as required, and obtain relevant
workplace information.

Obtain and interpret information, including safe work
method statements (SWMSs), required to ensure that
activities are performed in compliance with
workplace-specific and safe work requirements.

Obtain and interpret information required to ensure that
equipment inspection, use, maintenance and storage
complies with manufacturer requirements.

Identify workplace and task-specific hazards and
determine required risk controls and safety measures and
equipment, including signs and barricades, personal
protective equipment (PPE), and fall prevention and fall
arrest equipment.

Identify methods of moving and placing tools, equipment
and materials to minimise the risk of falling objects, to
avoid inappropriate carrying on ladders and to minimise
hazardous manual tasks.

Identify required rigging equipment and associated gear.

Calculate loads associated with mechanical load shifting
equipment and associated gear required to erect and
dismantle structures and plant.

Establish required communication methods with relevant
persons.

Select risk controls and equipment, including fall
prevention and fall arrest equipment, and check that it is
working and fit for purpose.

Select and check PPE.

Select rigging equipment and associated gear, inspect for
defects, and isolate, tag out, report and record defective
items.
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3 Set up task.

4 Undertake
intermediate rigging
activities.

5 Complete task.

2.4

3.1

3.2

3.3

3.4

4.1

4.2

4.3

4.4

4.5

5.1

5.2

5.3

5.4

Select communication equipment and check that it is
working and fit for use.

Establish and maintain communication with relevant
persons to ensure task plan and risk controls are
communicated clearly, including any impact on other
workplace activities.

Ensure risk controls and safety measures and equipment
have been put in place, including the fitting, adjusting
and anchoring of fall protection equipment.

Consult with relevant persons to ensure that ground and
foundation have been assessed as suitable for task.

Consult with relevant persons to ensure that the structure
has been assessed as suitable for load bearing task.

Erect and dismantle all structures and operate plant while
maintaining stability, in accordance with workplace and
manufacturer requirements.

Conduct a multiple-crane lift.

Erect and dismantle a tower crane section or a crane
lattice boom section.

Lift and install a series of tilt-up concrete panels.

Remove a concrete-encased structural steel column and
beam.

Remove excess materials from work area.

Inspect structures, plant, equipment and gear for defects,
and isolate, tag out and report defective items.

Store plant, equipment and gear in accordance with
workplace requirements.

Remove risk controls and safety measures and
equipment.
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

Supersedes and is equivalent to CPCCLRG3002A Licence to perform rigging intermediate
level.

Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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Assessment Requirements for CPCCLRG3002 Licence to perform
rigging intermediate level

Modification History

Release 1 This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCCLRG3002A Licence to perform rigging
intermediate level. Updated to meet the Standards for Training Packages 2012.

Performance Evidence

To demonstrate competency in this unit, a candidate must meet the elements and performance
criteria by safely performing rigging tasks at an intermediate level, including:
« undertaking a multiple-crane lift of a load of at least 1 tonne and at least 4 m long
« one of the following:
. adding and removing a tower crane section, or
. adding and removing a crane lattice boom section, or
. adding and removing a fly jib on a slewing mobile crane, or
. erecting and dismantling a non-guyed tower

« installing and removing a three-panel structure, with each panel being at least 4 m high, at
least 2 m wide and at least 1.5 tonnes

« using the following bends and hitches:
« round turn
« two half-hitches.
The candidate must:
« check relevant workplace information, including safe work method statements (SWMSs)

and equipment service and maintenance records and checklists

. perform all activities in compliance with workplace-specific, safe work and manufacturer
requirements

. identify hazards and use appropriate risk controls and safety measures and equipment
« use the following associated gear:

. taglines

. flexible steel wire rope (FSWR)
« chains

« wire and synthetic slings

« shackles

. wedge sockets
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. eye bolts
« rope grips
« turnbuckles
« chain blocks
. sheaves
« spreader bars or lifting beams
« snatch blocks
« lifting clutches
. safely erect and dismantle structures and plant.

Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:

. safe work requirements for rigging under Australian Standards, and Commonwealth and
state or territory work health and safety (WHS) legislation, regulations, standards and
codes of practice

- workplace information, including legislative requirements covered by:

« SWMSs
. permits and certifications
. information about equipment:
« service and maintenance checklists and records
« manufacturer and supplier specifications and manuals
- workplace procedures, including emergency plans and incident reporting

. hazard identification and mitigation strategies, including the hierarchy of control:
. elimination
« substitution
. isolation
. engineering controls
« administrative controls
« use of personal protective equipment (PPE)

. hazards commonly encountered in rigging intermediate level:

« instability of work areas

. damaged or poor-quality equipment

. overhead and underground hazards

« electrical items

« mobile plant

« insufficient lighting

. wind and other adverse weather conditions
. traffic

« pedestrian traffic
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. hazardous manual tasks
. falling objects
. falls from heights

« minimum clearance distance from powerlines or electrical equipment specific to mobile
plant and scaffolding as determined by relevant state or territory authority or electrical
supply authority

« risk controls and equipment:
. traffic barricades and control
« pedestrian barricades
. PPE
. adequate illumination
. safety structures and screens
. exclusion zones

« inspection, handling and storage of rigging structures and equipment, associated gear, and
other required equipment:

« rigging structures and equipment:
« concrete tilt-up panels
« non-guyed light towers
. scaffolds
. elevated work platforms
« personnel box
« cantilevered crane loading platforms
« mast climbers
. safety screens and shutters
+ cranes
. associated gear:
. power and manually operated lifting gear
. lifting clutches
« snatch blocks

. tag lines

. FSWR

« chains

« wire and synthetic slings
« shackles

. terminations

. Wwedge sockets
. eye bolts

« beam clamps
« pipe clamps

. plate clamps
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« Wire rope grips

« turnbuckles

« rigging screws

« chain blocks

. lever blocks

« lever-action winches
. sheaves

« spreader bars

« lifting beams

« jacks

. levers

. skates

. wedges
. rollers

« beam trolley
. safety equipment:
« safety harness
. energy absorber

. lanyard

« inertia reel

. static safety lines
. PPE:

« hard hat

. safety boots

« gloves

« high-visibility clothing

« breathing, hearing, sight, skin and sun protection
« communication equipment:

. two-way radios

« Whistles
. relevant persons:
. doggers
. riggers
« load-shifting plant operators
« engineers

« supervisors

« ground and foundation suitability:
. rough, uneven ground
 backfilled ground
. soft soils
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. hard compacted soil

« rock
« bitumen
e« concrete

« suspended concrete floors
« building roofs
. landings
« ground bearing pressure
. mathematical processes for estimating and measuring forces and loads for intermediate
rigging
. techniques for making temporary connections by tying bends and hitches:
« round turn
« two half-hitches.

Assessment Conditions

Assessors must meet the requirements for assessors outlined in the Standards for Registered
Training Organisations.

Only assessors who are accredited in the licence class by the appropriate WHS regulator for
the jurisdiction where the licence is obtained are permitted to conduct the final high-risk work
licence assessment. The final licence assessment will only be undertaken with candidates who
have completed training and been formally assessed against all elements in this unit.

Assessment must be conducted in the workplace or in a simulated workplace environment
using realistic workplace conditions, materials, activities, responsibilities, procedures, safety
requirements and environmental considerations, including:

. the use of full-scale, industry-standard equipment, not simulators

. performance of tasks within the timelines expected in a workplace

. participation of the candidate in activities within a team of three to five members.

Candidates must have access to:

« all personnel and equipment required to perform the tasks specified in the Performance
Evidence
. workplace information and records, including:
« equipment and maintenance checklists
. record system for service and maintenance history
. incident reports
« workplace procedures, including SWMSs and emergency plans
« equipment manuals and manufacturer specifications
. relevant plant supplier information.
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Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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CPCCWHS1001 Prepare to work safely in the construction
industry

Modification History

Release  Comment

Version Replaces superseded equivalent CPCCOHS1001A Work safely in the construction
1 industry.

Application

This unit of competency specifies the mandatory work health and safety training required
prior to undertaking construction work. The unit requires the person to demonstrate personal
awareness and knowledge of health and safety legislative requirements in order to work safely
and prevent injury or harm to self and others. It covers identifying and orally reporting
common construction hazards, understanding basic risk control measures, and identifying
procedures for responding to potential incidents and emergencies. It also covers correctly
selecting and fitting common personal protective equipment (PPE) used for construction
work.

This unit meets the general construction induction training requirements of:

. Part 1.1 Definitions and Part 6.5 of the Model Work Health and Safety Regulations;

. Division 11 of Part 3 of the Occupational Safety and Health Regulations 1996 for Western
Australia; and

. Division 3 of Part 5.1 of the Occupational Health and Safety Regulations 2007 for
Victoria.

It is expected that site-specific induction training will be conducted prior to conducting
construction work.

Licensing, legislative, regulatory or certification requirements apply to this unit. Relevant
work health and safety state and territory regulatory authorities should be consulted to
confirm jurisdictional requirements.

Pre-requisite Unit
Nil
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Unit Sector

Construction

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element. Where bold italicised
text is used, further information is detailed in the range of
conditions.

1. Identify healthand 1.1.  Basic roles, responsibilities and rights of duty holders
safety legislative are identified and explained according to jurisdictional
requirements of health and safety legislative requirements.

construction work.
1.2.  Duty of care requirements are identified.

1.3.  Construction safe work practices are identified and
explained.

2. Identify 2.1.  Basic principles of risk management are identified.

construction
hazards and risk ~ 2.2.  Construction hazards are identified and discussed.
control measures. o

2.3.  Purpose and use of PPE are identified and demonstrated.

2.4.  Measures for controlling hazards are identified.

3. Identify healthand 3.1.  Health and safety documents are identified and

safety discussed.

communication

and reporting 3.2.  Roles of designated health and safety personnel are
processes. identified and explained.

3.3.  Safety signs and symbols are identified and explained.

3.4.  Procedures for reporting hazards, incidents and injuries
are identified.

4. Identify incident  4.1. Procedures for responding to incidents and emergencies
and emergency are identified and explained.
response

4.2. Procedures for accessing first aid are identified.
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procedures. 4.3.  Types and purpose of fire safety equipment are

identified and discussed.

Foundation Skills

This section describes the language, literacy, numeracy and employment skills essential to
performance in this unit but not explicit in the performance criteria.

Skill Performance feature

Numeracy skills to: = locate and recognise numbers commonly used in safety signs.

Oral communication ¢ @ask questions to clarify instructions
skills to: « listen to instructions to identify key safety information
. tell another person about a construction problem or hazard.

Reading skills to: . follow simple pictorial safety instructions
. follow simple safety instructions that are written in English.

Problem-solving - select risk control measures.
skills to:

Range of Conditions

This section specifies work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs
of the candidate, accessibility of the item, and local industry and regional contexts) are
included. Bold italicised wording, if used in the performance criteria, is detailed below.

Jurisdictional health * Australian Capital Territory: Work Health and Safety Act 2011
and safety legislative + New South Wales: Work Health and Safety Act 2011

requirements must « Northern Territory: Work Health and Safety (National Uniform
include at least one of Legislation) Act 2011

the following state and .  Queensland: Work Health and Safety Act 2011
territory Acts or their | goyth Australia: Work Health and Safety Act 2012
equivalent: . Tasmania: Work Health and Safety Act 2012

« Victoria: Occupational Health and Safety Act 2004

« Western Australia: Occupational Safety and Health Act 1984.
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Unit Mapping Information
Supersedes and is equivalent to CPCCOHS1001A Work safely in the construction industry

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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Assessment Requirements for CPCCWHS1001 Prepare to work
safely in the construction industry

Modification History

Release  Comment

Version Replaces superseded equivalent CPCCOHS1001A Work safely in the construction
1 industry.

Performance Evidence

A person demonstrating competency in this unit must satisfy the requirements of the
elements, performance criteria, foundation skills, and range of conditions of this unit, in
addition to the specific performance and knowledge evidence described below.

The person must:

. identify and orally report two construction hazards
. orally explain how risk could be reduced or removed in relation to those two hazards
. select appropriate personal protective equipment (PPE) to control the risk

. orally explain basic procedures for responding to incidents and emergencies, including
types and purpose of the following fire safety equipment:

. fire blankets
. fire extinguishers, including water, carbon dioxide, powder and foam
« hose reels and mains
. identify and orally explain the meaning of required safety signs and symbols

. orally explain the purpose of job safety analyses (JSASs), safe work method statements
(SWMS) and safety data sheets (SDS)

. orally explain the roles of the following designated health and safety personnel:
. first aid officers
. work health and safety representatives
« work health and safety committee members
« supervisors.

The person must also demonstrate correctly fitting to themselves the PPE listed below:

« eye protection
« hearing protection
« hard hat
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high visibility retro reflective vest.

Knowledge Evidence
A person must demonstrate knowledge of:

basic duty of care, and the roles, rights and responsibilities of business owners and
workers in relation to working safely while undertaking construction work

basic meaning of the terms ‘hazard’ and ‘risk’

basic principles of risk management, including the following five steps in order:
. identify hazard

« assess risk

« consult and report

« control hazard

. review

basic procedures for accessing first aid

construction hazards, including those relating to:

. asbestos

. confined spaces

. electrical: power lines, cords and equipment

. excavations and trenches, including underground services
« dust

. falling objects

. hazardous substances and dangerous goods

« hot and cold work environments

« manual handling

« hoise

. plant and equipment operation

. traffic and mobile plant

« unplanned collapse

« ultraviolet radiation

. working at heights, including scaffolding
construction work that requires a high risk work licence

types, purpose and use of PPE used in construction, as specified in the performance
evidence, and including safety footwear, harnesses and respiratory protection, and
ultraviolet (UV) protective clothing and sunscreen

construction emergencies, including:

« chemical spill

. fire

« injury to personnel

« structural collapse

« toxic or flammable vapour emission
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« Vvehicle or mobile plant accident
« construction incidents, including:
. incidents resulting in personal injury or damage to property

« near misses or dangerous occurrences that do not cause injury but may pose an
immediate and significant risk to persons or property, and need to be reported so that
action can be taken to prevent recurrence

. safe work practices that should be followed in construction work, including:
. accessing and using site amenities for drinking water, hand washing and toilets
. following safety procedures when performing work tasks and using equipment
. identifying and reporting hazards, incidents and injuries in the workplace
. keeping the work area clean, tidy and free from debris
« ot using or being affected by drugs and/or alcohol while at work
« preventing bullying and harassment in the workplace
. selecting and using required PPE
. smoking only in designated areas
. storing and removing waste and debris in designated areas
« meanings and symbols associated with construction safety signs, symbols and tags,
including:
. emergency information signs: exits, emergency equipment and first aid
. fire signs: location of fire alarms and firefighting equipment
. hazard signs and symbols: danger and warning
. regulatory signs and symbols: prohibition, mandatory and limitation or restriction
. safety and lockout tags: danger and out-of-service tags.

Assessment Conditions
The following must be present and available to learners during assessment activities:
. equipment:
. all of the PPE listed in the performance evidence
. specifications:

. state or territory Act relevant to the location of the learner, as specified in the range of
conditions.

The assessment of performance evidence must be done by direct observation of the learner by
an assessor, either by an assessor observing the learner physically and/or by an assessor
observing the learner via audio and visual media in real time.

Assessor requirements

As a minimum, assessors must satisfy the assessor requirements in the Standards for
Registered Training Organisations (RTOs) current at the time of assessment.
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Assessors must hold the unit CPCCOHS2001A Apply OHS requirements, policies and
procedures in the construction industry, or its successor.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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CPCPCMA4012 Estimate and cost work

Modification History

Release 1  This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCPCM4012A Estimate and cost work.
Updated to meet the Standards for Training Packages 2012.

Application

This unit specifies the skills and knowledge required to estimate materials, labour and time
requirements and to establish costs for provision of quotations to provide services to a Class 1
building.

In some jurisdictions, this unit of competency may form part of accreditation, licensing,
legislative, regulatory or certification requirements.

Pre-requisite Unit
Nil.

Unit Sector
Plumbing

Elements and Performance Criteria

Elements describe the Performance criteria describe what needs to be done to
essential outcomes. demonstrate achievement of the element.
1 Gather information. 1.1 Determine customer requirements.

1.2 Access plans and specifications to determine work
requirements.

1.3 Consider sustainability principles and concepts
applicable to proposed work.

1.4 Determine source of products and services to be
provided.

1.5 Determine delivery point and methods of transportation.
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2 Estimate materials, 2.1

labour and time.
2.2

2.3

2.4

2.5

3 Calculate costs. 3.1

3.2

3.3

4 Document and verify 4.1
details.

4.2

4.3

4.4

Foundation Skills

Plan and sequence work, including preparatory tasks.
Calculate types and quantities of materials required.

Determine plant and equipment requirements to perform
work.

Assess labour requirements to perform work.

Determine time requirements to perform work.

Estimate total cost of materials, plant, equipment, sundry
costs and labour according to workplace procedures.

Apply overheads and mark-up percentages to calculate
total work cost.

Produce final cost for work.

Record details of services, costs and charges according to
workplace procedures.

Apply terms, inclusions and exclusions according to
workplace procedures.

Present quotation according to workplace procedures.

Store quotations and documentation for future reference
according to workplace procedures.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Unit Mapping Information
Supersedes and is equivalent to CPCPCM4012A Estimate and cost work.
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Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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Assessment Requirements for CPCPCMA4012 Estimate and cost
work

Modification History

Release 1  This version first released with CPC Construction, Plumbing and Services
Training Package Release 5.0.

Supersedes and is equivalent to CPCPCM4012A Estimate and cost work.
Updated to meet the Standards for Training Packages 2012.

Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria for this unit by:

. providing detailed quotations from a set of plans for three varied jobs for a Class 1
building to customer requirements.

The quotes and tenders must include two of the following:

. sanitary/drainage installation

« mechanical services installation
. agas installation

. aroofing installation

. afire services installation

. awater services installation

The quotes and tenders must:

« include accurate and industry realistic estimates and costs for labour, materials, overheads
and timing

« be reflective of the clients’ needs

. be presented in according to workplace procedures.

Knowledge Evidence
To be competent in this unit, a person must demonstrate knowledge of:

. how to read plans and specifications to determine requirements

« process for estimating, managing and costing work

« calculating material requirements

. relevant statutory requirements related to estimating and costing work
. tendering and quotations

« contracting processes

. factors for estimating and costing:
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labour

awards and workplace agreements
materials

plant and equipment

overheads

» costing programs
. how to access relevant information, including codes and standards

. tools, materials and equipment used for estimating and costing work

. work health and safety (WHS) requirements for estimating and costing work.

Assessment Conditions

Assessors must satisfy the requirements for assessors listed in the Standards for Registered
Training Organisations.

This unit must be assessed in the workplace or a close simulation using realistic workplace
conditions, materials, activities, responsibilities, procedures, safety requirements and
environmental considerations.

Links

Companion volumes to this training package are available at the VETNet website -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=7el5fa6a-68b8-4097-b099-030a5569b1ad
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CPPFES2005A Demonstrate first attack firefighting equipment

Modification History
Revised unit
Unit updated and equivalent to PRMPFESO5B Use portable fire fighting equipment

Unit Descriptor

This unit of competency specifies the outcomes required to demonstrate the use of portable
fire extinguishers, fire hose reels and fire blankets.

Application of the Unit

This unit of competency supports fire protection equipment service technicians responsible
for demonstrating to customers how to interpret and follow manufacturers’ instructions on
various first attack firefighting equipment in emergency situations.

Licensing/Regulatory Information

Work in this area must be completed according to relevant legislative, industry, customer and
organisational requirements, including occupational health and safety (OHS) policies and
procedures.

Different states and territories may have regulatory mechanisms that apply to this unit.
Candidates are advised to check for regulatory limitations.

Pre-Requisites
Not applicable.

Employability Skills Information

This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Elements describe the Performance criteria describe the performance needed to
essential outcomes of a ~ demonstrate achievement of the element. Where bold italicised
unit of competency. text is used, further information is detailed in the required skills

and knowledge section and the range statement. Assessment of
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performance is to be consistent with the evidence guide.

Elements and Performance Criteria

1 Demonstrate 1.1 Fire type and classification are determined.
correct use of
portable fire 1.2 Fire extinguishers are selected to attack different fires.
extinguishers to ) o ) )
extinguish 1.3  Safe use of fire extinguishers is demonstrated according
simulated fires. to manufacturers’ instructions and relevant OHS and

workplace policies and procedures.

2 Demonstrate 2.1 Safe use of hose reels is demonstrated according to
correct use of fire manufacturers’ instructions and relevant OHS and
hose reels. workplace policies and procedures.

2.2 Water is turned off in the approved sequence and hose
reel is checked for leaks.

2.3 Hose reel is rewound correctly after use.

3 Demonstrate 3.1 Safe use of fire blankets is demonstrated according to
correct use of fire manufacturers’ instructions and relevant OHS and
blanket. workplace policies and procedures.

Required Skills and Knowledge

This section describes the skills and knowledge required for this unit.

Required skills

. decision-making skills to select correct first attack firefighting equipment for different types
of fires

. effective customer service
. language, literacy and numeracy skills to:
. communicate with others in a clear and concise manner
. read and comply with work instructions and specifications
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. interpersonal skills to relate to people from a range of social and cultural backgrounds
« skills to work safely when:
« applying recommended manufacturers’ techniques for operating equipment and fire
fighting
. using firefighting equipment

Required knowledge

« basic methods of locating a fire

« correct use of fire extinguishers and hose reels on different classes of fire and implications of
incorrect use

. how fire can be spread by conduction, convection, radiation and direct burning
. how water pressure influences the discharge distance for hose reels
. key actions in a fire emergency, commonly known by the acronym RACE:
« rescue
. activate alarm
. confine fire
« evacuate or extinguish
« meaning of secondary damage
« reasons for cooking oil and fat fires requiring special attention
. theory of fire, including the triangle of combustion
. types and operation of fire protection equipment classified as first attack equipment

Evidence Guide

The evidence guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Overview of assessment | This unit of competency could be assessed by practical
demonstration, using simulated fire situations. Due to safety and cost
factors, methods of extinguishing class D, E and F fires are confined
to oral explanations and role play or simulations only.

All practical demonstrations involving the use of simulated fires
must adhere to the safety and environmental regulations relevant to
each state or territory.

Critical aspects for A person who demonstrates competency in this unit must be able to
assessment and evidence |provide evidence of the required skills and knowledge specified in
required to demonstrate |this unit.

competency in this unit In particular the person should demonstrate the ability to:

« select correct portable firefighting equipment for a particular
type of fire
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« demonstrate the use of portable firefighting equipment
« use portable firefighting equipment safely and correctly.

Context of and specific | Assessment of essential underpinning knowledge may be conducted
resources for assessment |in an off-site context. It is to comply with relevant regulatory or
Australian standards’ requirements.

Resource implications for assessment include:

. actual or simulated work environment
« portable firefighting equipment.

Method of assessment Assessment methods must:

. satisfy the endorsed Assessment Guidelines of the Property
Services Training Package

« include direct observation of tasks in real or simulated work
conditions, with questioning to confirm the ability to consistently
identify and correctly interpret the essential underpinning
knowledge required for practical application

« reinforce the integration of employability skills with workplace
tasks and job roles

« confirm that competency is verified and able to be transferred to
other circumstances and environments.

Guidance information Reasonable adjustments for people with disabilities must be made to
for assessment assessment processes where required. This could include access to
modified equipment and other physical resources, and the provision
of appropriate assessment support.

Assessment processes and techniques should as far as is practical
take into account the language, literacy and numeracy capacity of
the candidate in relation to the competency being assessed.

This unit could be assessed on its own or in combination with other
units relevant to the job function, for example:

. CPPFES2004A ldentify types of installed fire safety equipment
and systems

. CPPFES2006A Prepare for installation and servicing operations.

Range Statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.
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Fire types may include:

combustible metals

cooking oils and fats

energised electrical equipment
flammable and combustible liquids
flammable gases

ordinary combustibles.

Classifications of fires
include:

classes A, B, C, D, Eand F.

Fire extinguishers may
include:

carbon dioxide
foam

powder
vaporising liquid
water

wet chemical.

OHS and workplace
policies and procedures
may be located in quality
assurance and/or
procedures manuals
relating to:

appropriate techniques to use in relation to emergency
management of fires

assessing work site for hazards and risks prior to preparing the
work site for the work procedure

displaying signs and using barriers in the work area
OHS policies, procedures and programs, including:
« risk and hazard recognition

« emergency procedures

« awareness of electrical hazards

. following confined spaces procedures

. firstaid

personnel practices and guidelines outlining work roles,
responsibilities and delegations

safety procedures, including those for working safely:

« around electrical wiring, cables and overhead powerlines
. around tools and equipment

. on ladders and raised platforms

using personal protective equipment, including:

. safety glasses or goggles

. safety boots or shoes

. hard hats

. earmuffs or plugs.

Hose reel types may be:

swing-hinged
vehicle-mounted
wall-mounted.
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Unit Sector(s)
Fire protection equipment

Custom Content Section
Not applicable.
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HLTAIDO09 Provide cardiopulmonary resuscitation Date this document was generated: 31 January 2025

HLTAIDO009 Provide cardiopulmonary resuscitation

Modification History
Not applicable.

Application

This unit describes the skills and knowledge required to perform cardiopulmonary
resuscitation (CPR) in line with the Australian Resuscitation Council (ARC) guidelines.

This unit applies to all persons who may be required to provide CPR, in a range of situations,
including community and workplace settings.

Specific licensing/regulatory requirements relating to this competency, including
requirements for refresher training should be obtained from the relevant
national/state/territory Work Health and Safety Regulatory Authorities.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element.

1. Respond to an 1.1. Recognise and assess an emergency situation.

emergency situation. 1 2 Ensure safety for self, bystanders and casualty.

1.3. Assess the casualty and recognise the need for
cardiopulmonary resuscitation (CPR).

1.4. Seek assistance from emergency services.

2. Perform CPR 2.1. Perform CPR in accordance with the ARC guidelines.
procedures. 2.2. Display respectful behaviour towards casualty.
2.3. Operate an automated external defibrillator (AED)
according to manufacturers' instructions.
3. Communicate details of 3.1. Accurately convey incident details to emergency services.
the incident. 3.2. Report details of incident in line with appropriate workplace
or site procedures.
3.3. Maintain privacy and confidentiality of information in line
with statutory or organisational policies.
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4. Review the incident. 4.1. Recognise the possible psychological impacts on self and
other rescuers and seek help when required.

4.2. Contribute to a review of the first aid response as required.

Foundation Skills

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information
Supersedes and not equivalent to HLTAIDO0O01 Perform cardiopulmonary resuscitation

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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Assessment Requirements for HLTAIDO09 Provide cardiopulmonary resuscitation Date this document was generated: 31 January 2025

Assessment Requirements for HLTAIDO09 Provide
cardiopulmonary resuscitation

Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the workplace or community setting.

There must be evidence that the candidate has completed the following tasks in line with
State/Territory regulations, first aid codes of practice, first aid guidelines determined by the
Australian Resuscitation Council (ARC) and other Australian national peak clinical bodies
and workplace or site procedures:

« managed, in line with ARC guidelines, the unconscious, breathing casualty including
appropriate positioning to reduce the risk of airway compromise
. managed, in line with ARC guidelines, the unconscious, non-breathing adult, including:

. performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary
resuscitation (CPR) (5 cycles of both compressions and ventilations) on an adult
resuscitation manikin placed on the floor

. following the prompts of an automated external defibrillator (AED) to deliver at least
one shock

. demonstrating a rotation of single rescuer operators with minimal interruptions to
compressions

. responding appropriately in the event of regurgitation or vomiting
. handing over to emergency services
. providing an accurate verbal report of the incident
« reviewing the incident
« managed, in line with ARC guidelines, the unconscious, non-breathing infant, including:

« performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both
compressions and ventilations) on an infant resuscitation manikin placed on a firm
surface.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:
« guidelines and procedures including:

. relevant ARC guidelines to managing the unconscious breathing and non-breathing
casualty and provision of CPR

. potential incident hazards and risk minimisation processes when providing first aid
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. infection control procedures, including use of standard precautions and resuscitation
barrier devices

. requirements for currency of skill and knowledge

. firstaid codes of practice

. appropriate workplace or site procedures relevant to the provision of first aid
. legal, workplace and community considerations, including:

« duty of care requirements

. own skills and limitations

. consent and how it relates to the conscious and unconscious casualty

. privacy and confidentiality requirements

. awareness of potential need for stress management techniques and available support
for rescuers

. considerations when providing CPR, including:
. upper airway and effect of positional change
. appropriate duration and cessation of CPR
. appropriate use of an AED
. safety and maintenance procedures for an AED
« chain of survival
. how to access emergency services
. techniques for providing CPR to adults, children and infants including:
. how to recognise that a casualty is unconscious and not breathing normally
« rate, ratio and depth of compressions and ventilations
« correct hand positioning for compressions

. basic anatomy, physiology and the differences between adults, children and infants
relating to CPR.

Assessment Conditions

Each candidate to demonstrate skills in an environment that provides realistic in-depth,
scenarios and simulations to assess candidates’ skills and knowledge.

Due to the nature of this type of training, it is acceptable for the performance evidence to be
collected in a simulated environment.

Compression and ventilation skills must be demonstrated on resuscitation manikins following
ARC guidelines for the purpose of assessment of CPR procedures.

Assessment must ensure access to:

« adult and infant resuscitation manikins following ARC guidelines for the purpose of
assessment of CPR procedures

« AED training devices

« personal protective equipment (PPE).
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Simulated assessment environments must simulate real-life situations where these skills and
knowledge would be performed, with all the relevant equipment and resources of that
workplace or community environment.

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for
assessors and must hold this unit or demonstrate equivalent skills and knowledge to that
contained within this unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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HLTAIDO11 Provide First Aid

Modification History
Not applicable.

Application

This unit describes the skills and knowledge required to provide a first aid response to a
casualty in line with first aid guidelines determined by the Australian Resuscitation Council
(ARC) and other Australian national peak clinical bodies.

The unit applies to all persons who may be required to provide a first aid response in a range
of situations, including community and workplace settings.

Specific licensing/regulatory requirements relating to this competency, including
requirements for refresher training should be obtained from the relevant
national/state/territory Work Health and Safety Regulatory Authorities.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element.

1. Respond to an 1.1. Recognise and assess an emergency situation.

emergency situation. 1.2 Ensure safety for self, bystanders and casualty.

1.3. Assess the casualty and recognise the need for first aid
response.

1.4. Seek assistance from emergency services.
2. Apply appropriate first  2.1. Perform cardiopulmonary resuscitation (CPR) in
aid procedures. accordance ARC guidelines.

2.2. Provide first aid in accordance with established first aid
principles.

2.3. Display respectful behaviour towards casualty.
2.4. Obtain consent from casualty where possible.

2.5. Use available resources and equipment to make the casualty
as comfortable as possible.

2.6. Operate first aid equipment according to manufacturers’
instructions.

2.7. Monitor the casualty’s condition and respond in accordance
with first aid principles.
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3. Communicate details of 3.1. Accurately convey incident details to emergency services.

the incident. 3.2. Report details of incident in line with appropriate workplace
or site procedures.

3.3. Complete applicable workplace or site documentation,
including incident report form.

3.4. Maintain privacy and confidentiality of information in line
with statutory or organisational policies.

4. Review the incident. 4.1. Recognise the possible psychological impacts on self and
other rescuers and seek help when required.

4.2. Contribute to a review of the first aid response as required.

Foundation Skills

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information
Supersedes and not equivalent to HLTAIDOO03 Provide first aid

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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Assessment Requirements for HLTAIDO11 Provide First Aid

Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the workplace or community setting.

There must be evidence that the candidate has completed the following tasks in line with
State/Territory regulations, first aid codes of practice, first aid guidelines determined by the
Australian Resuscitation Council (ARC) and other Australian national peak clinical bodies
and workplace or site procedures:

- managed, in line with ARC guidelines, the unconscious, breathing casualty including
appropriate positioning to reduce the risk of airway compromise
. managed, in line with ARC guidelines, the unconscious, non-breathing adult, including:

. performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary
resuscitation (CPR) (5 cycles of both compressions and ventilations) on an adult
resuscitation manikin placed on the floor

. following the prompts of an automated external defibrillator (AED) to deliver at least
one shock

. demonstrating a rotation of single rescuer operators with minimal interruptions to
compressions

. responding appropriately in the event of regurgitation or vomiting
. managed, in line with ARC guidelines, the unconscious, non-breathing infant, including:

. performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both
compressions and ventilations) on an infant resuscitation manikin placed on a firm
surface

. managed casualties, with the following:
. anaphylaxis

. asthma
. non-life-threatening bleeding
. choking

. envenomation, using pressure immobilisation
. fractures, dislocations, sprains and strains, using appropriate immobilisation

techniques
« minor wound cleaning and dressing
« nosebleed
« shock
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« responded to at least one simulated first aid incident contextualised to the candidate’s
workplace or community setting, where the candidate has no knowledge of the casualty’s
condition prior to starting treatment, including:

identifying the casualty’s illness or injury through history, signs and symptoms
using personal protective equipment (PPE) as required
providing appropriate first aid treatment

conveying incident details to emergency services or advising casualty on any required
post incident action

providing an accurate verbal and written report of the incident
reviewing the incident.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:

« guidelines and procedures including:

ARC guidelines relevant to the provision of first aid
first aid guidelines from Australian national peak clinical bodies
potential incident hazards and risk minimisation processes when providing first aid

infection control procedures, including use of standard precautions and resuscitation
barrier devices

requirements for currency of skill and knowledge

first aid codes of practice

appropriate workplace or site procedures relevant to the provision of first aid
contents of first aid kits

« legal, workplace and community considerations including:

duty of care requirements

own skills and limitations

consent and how it relates to the conscious and unconscious casualty
privacy and confidentiality requirements

awareness of potential need for stress management techniques and available support
for rescuers

. considerations when providing CPR, including:

upper airway and effect of positional change
appropriate duration and cessation of CPR
appropriate use of an AED

safety and maintenance procedures for an AED
chain of survival

how to access emergency services

« techniques for providing CPR to adults, children and infants including:

how to recognise that a casualty is unconscious and not breathing normally
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. rate, ratio and depth of compressions and ventilations
« correct hand positioning for compressions

. basic anatomy, physiology and the differences between adults, children and infants
relating to CPR

. signs, symptoms and management of the following conditions and injuries:
. allergic reaction
. anaphylaxis

. asthma

- non-life-threatening and life-threatening bleeding
« Dburns

. cardiac conditions, including chest pain

. choking

. diabetes

. drowning

. envenomation - all current treatments

« eyeinjuries

. fractures, dislocations, strains and sprains
- head, neck and spinal injuries

. hypothermia

« hyperthermia

« minor wounds

« nose-bleed

« poisoning

. seizures

. shock

« sharps injuries
« stroke.

Assessment Conditions

Each candidate to demonstrate skills in an environment that provides realistic in-depth,
scenarios and simulations to assess candidates’ skills and knowledge.

Due to the nature of this type of training, it is acceptable for the performance evidence to be
collected in a simulated environment.

Compression and ventilation skills must be demonstrated on resuscitation manikins following
ARC guidelines for the purpose of assessment of CPR procedures.

Assessment must ensure access to:

« adult and infant resuscitation manikins following ARC guidelines for the purpose of
assessment of CPR procedures

. adrenaline auto-injector training device
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« AED training devices

« workplace first aid kit

« placebo bronchodilator and spacer device

. different types of wound dressings and bandages
« Dblankets and items to treat for shock

« personal protective equipment (PPE)

« workplace injury, trauma or illness record, or other applicable workplace or site incident
report form.

Simulated assessment environments must simulate real-life situations where these skills and
knowledge would be performed, with all the relevant equipment and resources of that
workplace or community environment.

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for
assessors and must hold this unit or demonstrate equivalent skills and knowledge to that
contained within this unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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HLTAIDO13 Provide First Aid in remote or isolated site

Modification History
Not applicable.

Application

This unit describes the skills and knowledge required to provide a first aid response to a
casualty in a remote or isolated site over an extended period of time until medical assistance is
provided, or evacuation occurs.

This unit applies to any site where medical assistance is likely to be delayed.

First aid is to be provided in line with guidelines determined by the Australian Resuscitation
Council (ARC) and other Australian national peak clinical bodies.

Specific licensing/regulatory requirements relating to this competency, including
requirements for refresher training should be obtained from the relevant
national/state/territory Work Health and Safety Regulatory Authorities.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element.

1. Prepare equipment for  1.1. Evaluate information about remote or isolated site and
first aid response in identify potential injuries and illnesses requiring extended
remote or isolated site. management.

1.2. Select first aid equipment and resources to manage a range
of potential incidents, according to organisational emergency
response and first aid procedures.

1.3. Select communication equipment to facilitate emergency
response in remote or isolated site.

1.4. Complete pre-departure safety and serviceability checks on
equipment.
2. Assess the situation., 2.1. Recognise and assess an emergency situation.
2.2. Ensure safety for self, bystanders and casualty.
2.3. Assess casualty to determine extent of first aid response.
2.4. ldentify need for medical assistance and relay initial and

Approved Page 373 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



HLTAIDO013 Provide First Aid in remote or isolated site Date this document was generated: 31 January 2025

3. Apply appropriate first
aid procedures.

4. Communicate details of
the incident.

5. Coordinate evacuation
and first aid activities
until assistance
arrives.

6. Review the incident.

concise information.
2.5. Triage when multiple casualties are involved.

3.1. Perform single-rescuer or two-rescuer cardiopulmonary
resuscitation (CPR) in accordance with the ARC guidelines and
availability of rescuers.

3.2. Provide first aid in accordance with established first aid
principles.

3.3. Display respectful behaviour towards casualty.

3.4. Obtain consent from casualty where possible.

3.5. Use available resources and equipment to make the casualty
as comfortable as possible.

3.6. Operate first aid equipment according to manufacturers’
instructions.

3.7. Monitor the casualty’s condition and respond in accordance
with first aid principles.

3.8. Assess need to evacuate casualty, ability to transport to
medical assistance or need for external assistance.

3.9. Administer medication as required according to medical
instructions.
4.1. Accurately convey incident details to emergency services.

4.2. Report details of incident in line with appropriate workplace
or site procedures.

4.3. Complete applicable workplace or site documentation,
including incident report form.

4.4. Maintain privacy and confidentiality of records and
information in line with applicable statutory or
organisational policies.

5.1. Determine need, in consultation with external services, to
evacuate casualty.

5.2. Provide accurate information about location of incident,
number of casualties, their condition and their position to
enable deployment of appropriate resources.

5.3. Continue to provide treatment using available resources
until help arrives.

5.4. Prepare site for evacuation of patient.

5.5. On approach, assist emergency services to locate the site of
the incident.

5.6. Follow instructions and provide assistance to emergency
services personnel during evacuation.

6.1. Recognise the possible psychological impacts on self and
other rescuers and seek help when required.

6.2. Contribute to a review of the first aid response as required.
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Foundation Skills

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information
Supersedes and not equivalent to HLTAIDOO5 Provide first aid in remote situations.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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Assessment Requirements for HLTAIDO013 Provide First Aid in remote or isolated siteDate this document was generated: 31 January 2025

Assessment Requirements for HLTAIDO013 Provide First Aid in
remote or isolated site

Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the workplace or community setting.

There must be evidence that the candidate has completed the following tasks in line with
State/Territory regulations, first aid codes of practice, first aid guidelines determined by the
Australian Resuscitation Council (ARC) guidelines and workplace or site procedures:

- managed, in line with ARC guidelines, the unconscious, breathing casualty including
appropriate positioning to reduce the risk of airway compromise
. managed, in line with ARC guidelines, the unconscious, non-breathing adult including:

. performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary
resuscitation (CPR) (5 cycles of both compressions and ventilations) on an adult
resuscitation manikin placed on the floor

. performing at least 2 minutes of ventilation and at least 2 minutes of compressions
during a two-rescuer procedure on an adult resuscitation manikin placed on the floor

. following the prompts of an automated external defibrillator (AED) to deliver at least
one shock

. responding appropriately in the event of regurgitation or vomiting
. demonstrating a rotation of operators with minimal interruptions to compressions
« managed, in line with ARC guidelines, the unconscious, non-breathing infant, including:

. performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both
compressions and ventilations) on an infant resuscitation manikin placed on a firm
surface

. managed casualties, with the following:
. anaphylaxis

. asthma

. non-life-threatening bleeding

. choking

- minor wound cleaning and dressing
. nosebleed

« shock

« envenomation, using pressure immobilisation

. fractures, dislocations, sprains and strains, using appropriate immobilisation
techniques for remote situations and appropriate equipment improvisations
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head, neck and spinal injuries
hypothermia and hyperthermia
life threatening bleeding requiring use of tourniquets and haemostatic dressings

. responded to at least one simulated first aid incident contextualised to the candidate’s
workplace or community setting, where the candidate has no knowledge of the casualty’s
condition prior to starting treatment, including:

identifying the casualty’s illness or injury through history, signs and symptoms
using personal protective equipment (PPE) as required

conducting a secondary survey assessment

assessing vital signs respirations, pulse, temperature

level of consciousness

providing appropriate first aid treatment

conveying incident details to emergency services or advising casualty on any required
post incident action

providing an accurate verbal and written report of the incident
reviewing the incident

. conducted a basic triage for a multiple casualty incident.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:

« guidelines and procedures including:

ARC guidelines relevant to the provision of first aid

first aid guidelines from Australian national peak clinical bodies including those
relevant to remote or isolated sites

potential incident hazards and risk minimisation processes when providing first aid

infection control procedures, including use of standard precautions and resuscitation
barrier devices

requirements for currency of skill and knowledge

first aid codes of practice

appropriate workplace or site procedures relevant to the provision of first aid
contents of first aid kits

« legal, workplace and community considerations including:

duty of care requirements

own skills and limitations

consent and how it relates to the conscious and unconscious casualty
privacy and confidentiality requirements

awareness of potential need for stress management techniques and available support
for rescuers

. inrelation to the administration of medication
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 legal requirements
« the five rights
. the responsibilities of the first aider
. considerations when providing CPR, including:
- upper airway and effect of positional change
. appropriate duration and cessation of CPR
. appropriate use of an AED
. safety and maintenance procedures for an AED
« chain of survival
. how to access emergency services
. techniques for providing CPR to adults, children and infants including:
. how to recognise that a casualty is unconscious and not breathing normally
. rate, ratio and depth of compressions and ventilations
« correct hand positioning for compressions

. basic anatomy, physiology and the differences between adults, children and infants
relating to CPR

« signs, symptoms and management of the following conditions or injuries:
. allergic reaction
. anaphylaxis

. asthma

- non-life-threatening bleeding

« Dburns

. cardiac conditions, including chest pain
. choking

. diabetes

. drowning

. envenomation - all current treatments

. eyeinjuries

. fractures, dislocations, sprains and strains
. head, neck and spinal injuries

« hypothermia

« hyperthermia

« minor wounds

« nose-bleed

« poisoning

. Seizures

« shock

« sharps injuries
. stroke

. life threatening bleeding including use of tourniquets and haemostatic dressings
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. considerations when providing first aid including:

. assessment, interpretation and documentation of vital signs, including normal clinical
values for respirations, temperature, pulse and level of consciousness

« how to conduct a secondary assessment of a casualty
« basic triage processes
- ongoing care requirements of casualty beyond initial treatment
. remote considerations in the provision of first aid, including:
. the nature of remote or isolated sites and how this may impact on first aid management

. key features, functions and limitations of different types of emergency communication
equipment used in remote or isolated sites, and factors that affect choice:

« radio equipment

« mobile phones

. satellite phones

. alerting and tracking devices including personal locator beacons (PLBs)

« management options relating to transporting casualty, including aero-medical
evacuation

. specific considerations contextualised to alpine, desert, marine, rural or remote settings
and tropical environments

. methods used to assist emergency services to locate incident sites and the key features,
functions and limitations of resources used to assist:

. verbal directions

. flags
. flares or smoke
« fires

« use of man-made and natural resources to supplement first aid equipment
. content of remote area first aid kits
. content of remote area medication boxes

« psychological impacts of first aid incidents on rescuers and how to seek help.

Assessment Conditions

Each candidate to demonstrate skills in an environment that provides realistic in-depth,
scenarios and simulations to assess candidates’ skills and knowledge.

Scenarios must concentrate on the significance of remote or isolated site circumstances.

Due to the nature of this type of training, it is acceptable for the performance evidence to be
collected in a simulated environment.

Compression and ventilation skills must be demonstrated on resuscitation manikins following
ARC guidelines for the purpose of assessment of CPR procedures.

Assessment must ensure access to:
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« adult and infant resuscitation manikin following ARC guidelines for the purpose of
assessment of CPR procedures

. adrenaline auto-injector training device

« AED training devices

. placebo bronchodilator and spacer device

. haemostatic dressings

- haemostatic wound packing trainer

. thermometers

. tourniquets

. tourniquet trainer

. different types of wound dressings and bandages
. blankets and items to manage a casualty for shock
« personal protective equipment (PPE)

« workplace injury, trauma or illness record, or other appropriate workplace or site incident
report form, which includes space for recording vital signs of casualties

« remote first aid kits
« immobilisation devices.
Simulated assessment environments must simulate real-life situations where these skills and

knowledge would be performed, with all the relevant equipment and resources of that
workplace or community environment.

Assessors must satisfy the Standards for Registered Training Organisations’ requirements for
assessors and must hold this unit or demonstrate equivalent skills and knowledge to that
contained within this unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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HLTWHS005 Conduct manual tasks safely

Modification History

Release Comments

Release 1 This version was released in HLT Health Training Package
release 2.0 and meets the requirements of the 2012 Standards
for Training Packages.

Significant changes to the elements and performance criteria.
New evidence requirements for assessment, including volume
and frequency requirements. Significant change to knowledge
evidence.

Application

This unit describes the skills and knowledge required to recognise potentially hazardous
manual tasks, and then to prepare for and complete those tasks in a safe manner.

This unit applies to all workers involved in manual handling tasks.

The skills in this unit must be applied in accordance with Commonwealth and State/Territory
legislation, Australian/New Zealand standards and industry codes of practice. The Hazardous
manual tasks code of practice applies to this work.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the essential Performance criteria describe the performance needed to
outcomes demonstrate achievement of the element

1. Identify manual tasks 1.1 Recognise manual tasks that may involve risk to self
involving risk or others

1.2 Identify risk factors that make the manual task
hazardous

1.3 Determine the nature and extent of the risk
1.4 Follow organisation procedures for controlling
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ELEMENT

Elements define the essential
outcomes

2. Prepare for manual tasks

3. Complete manual tasks

4. Contribute to safe work
practices

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element

hazardous manual tasks

2.1 Prepare workplace layout and environment according
to organisation procedures

2.2 Organise task and workflow appropriately

2.3 Prepare and package loads for movement, taking
account of specific requirements for different materials
and organisation procedures

2.4 Select and use personal protective equipment
appropriate to the task

2.5 Ensure task is within personal capabilities

3.1 Use appropriate posture and handling techniques to
reduce muscle load on exertion

3.2 Select, adjust and use mechanical aids and handling
devices according to manufacturers instructions

3.3 Pace and schedule tasks according to procedures

4.1 Identify hazardous manual tasks and report to
supervisor according to organisation procedures

4.2 Follow organisation procedures for reporting
symptoms of injury or actual injury to self and others

4.3 Participate in workplace safety activities and
contribute to the improvement of manual tasks

4.4 Contribute to risk management approach to reduce
risks from manual tasks

The Foundation Skills describe those required skills (language, literacy, numeracy and
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employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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Assessment Requirements for HLTWHS005 Conduct manual
tasks safely

Modification History

Release Comments

Release 1 This version was released in HLT Health Training Package
release 2.0 and meets the requirements of the 2012 Standards
for Training Packages.

Significant changes to the elements and performance criteria.
New evidence requirements for assessment, including volume
and frequency requirements. Significant change to knowledge
evidence.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be evidence that the candidate has:

. followed legally compliant workplace procedures to prepare for and complete at least 3
different manual tasks relevant to the work role

. contributed to a consultation process about improving manual handling safety

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively
complete tasks outlined in elements and performance criteria of this unit, manage tasks and
manage contingencies in the context of the work role. This includes knowledge of:

« key information from work health and safety (WHS) regulations relating to manual tasks
and national code of practice

. role and responsibilities of the employer and employees in relation to manual handling
safety

- ways in which individual workers are involved in consultation about workplace health and
safety

« reporting mechanisms required for workplace injury and compensation claims
. key aspects of the risk management approach to manual tasks
« risk factors and potential sources of risks of hazardous manual tasks:

. repetition
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. forces
« postures
. Vvibration

. systems of work
. types of manual task activity and the types of injuries that can result
« the relationship between the human body and risk of injury from performing manual tasks
« functions of the human body:
« basic function of the spine
« body postures
. types of muscles
« principles of levers
. manual handling techniques that support safe work practice:
. preparing the load/client
. preparing the environment
« using the stronger muscles in the legs where possible, rather than spinal muscles
. maintaining a neutral spine when lifting and carrying
« using two hands to lift or carry
. keeping the load close to the body/centre of gravity
. avoiding lifting objects above shoulder height
« minimising repetitive movements
. positions not held for long periods of time
. avoiding twisting by repositioning feet whilst turning
. types and operational features of mechanical aids, tools and equipment

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions. The following conditions must be met for this unit:
« use of suitable facilities, equipment and resources, including:
. compliant workplace procedures
. materials, loads and equipment as required by the individual workplace
« modelling of industry operating conditions, including:
. presence of hazards
. integration of situations requiring problem solving

Assessors must satisfy the Standards for Registered Training Organisations (RTOs)
2015/AQTF mandatory competency requirements for assessors.
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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ICTICT214 Operate application software packages

Modification History

Release |Comments

Release |This version first released with ICT Information and Communications Technology
1 Training Package Version 6.0.

Application

This unit describes the skills and knowledge required to identify, select and operate
commercial software packages, including a word-processing and a spreadsheet application
package.

It applies to individuals who utilise different software applications within a small to large
office environment to produce diverse documents.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Unit Sector
General ICT

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1. Prepare to operate 1.1 Set up workstation according to work health and safety
software packages standards and organisational requirements

1.2 Determine word-processing software task requirements
1.3 Determine spreadsheet software task requirements

1.4 Determine software application according to task
requirements

1.5 Identify document purpose, audience and presentation
requirements and clarify with required personnel

2. Use word-processing 2.1 Identify document purpose, audience and presentation
software requirements and clarify with required personnel

2.2 Determine text-based business document style guide
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ELEMENT

PERFORMANCE CRITERIA

requirements

2.3 Finalise documents using software and technical functions
and formatting according to task requirements

2.4 Name, save and print to a Portable Document Format (PDF)
according to task requirements

3. Use spreadsheet software

3.1 Identify document purpose, audience and presentation
requirements and clarify with personnel as required

3.2 Enter formulas and functions and customise spreadsheet
settings according to task requirements

3.3 Name, save and print to PDF document according to task
requirements

4. Use third application
software package

4.1 Select software application package according to task
requirements

4.2 Determine purpose, audience and presentation requirements

4.3 Use technical functions, other data and formatting to
finalise document

4.4 Name, save and print to PDF document according to task
requirements

Foundation Skills

This section describes those

language, literacy, numeracy and employment skills that are

essential to performance but not explicit in the performance criteria.

Skill Description

Numeracy °

Adds, subtracts, multiplies and divides whole numbers and
decimals, identifying and selecting formulas and functions to use

Applies order of operations in calculations

Oral communication |*®

Clarifies work requirements using required language, questioning
and active listening techniques

Reading *

Interprets textual information and determines organisational
standards and job requirements

Identifies and applies symbols, icons and text associated with
applications software

Writing *

Enters both written and verbally received information and data
into a format applicable to software application

Selects vocabulary, syntax, terminology, labelling and naming
conventions applicable to program

Planning and *

Plans routine tasks with goals and outcomes, taking some limited
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Skill Description

organising responsibility in decisions regarding sequencing

Self-management - Follows routine procedures in using digital technology and
enters, stores and retrieves information directly applicable to own
role

Technology - ldentifies and evaluates purposes, specific functions and key
features of basic digital systems and tools

. Operates digital systems and tools in completing routine tasks
and adapting some functions

Unit Mapping Information
Supersedes and is equivalent to ICTICT203 Operate application software packages.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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Assessment Requirements for ICTICT214 Operate application
software packages

Modification History

Release |Comments

Release | This version first released with ICT Information and Communications Technology
1 Training Package Version 6.0.

Performance Evidence

The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to:

« produce three workplace documents using three different software packages including
word processing, spreadsheets and one additional software application package on at least
one occasion.

In the course of the above, the candidate must:

. apply workplace health and safety (WHS) principles and responsibilities
. follow organisational requirements.

Knowledge Evidence

The candidate must be able to demonstrate knowledge to complete the tasks outlined in the
elements, performance criteria and foundation skills of this unit, including knowledge of:

. organisational application software packages

. technical terminology applicable to reading help files and responding to system help
prompts

« industry standard business practices applicable to preparing reports using

. features and functions of commercial computing packages and of the industry standard
software

. functions and features of Portable Document Formats (PDFs)
. import and export software functions

« document linking functions

« WHS principles and responsibilities

« purpose of input and output devices.
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Assessment Conditions

Skills in this unit must be demonstrated in a workplace or simulated environment where the
conditions are typical of those in a working environment in this industry.

This includes access to:

« required hardware device

« industry standard software

. documents detailing organisational style guide and policy

. data required in developing software application documents.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational
education and training legislation, frameworks and/or standards.

Links

Companion Volume Implementation Guide is found on VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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MEMO05004 Perform routine oxy fuel gas welding

Modification History

Release 1. Supersedes and is equivalent to MEMO05004C Perform routine oxy acetylene
welding

Application

This unit of competency defines the skills and knowledge required to prepare materials and
perform routine oxy fuel gas welding of mild/low carbon steel and cast iron where the
welding is not required to meet an Australian Standard or equivalent.

Where welding is required to meet AS 1554 General Purpose or equivalent codes, work health
and safety (WHS) regulations and/or licensing requirements MEMO05055 Weld using oxy fuel
gas welding process should also be selected.

Where the interpretation of technical drawings is required unit MEMO09002 Interpret technical
drawing should also be selected.

Where the selection and use of engineering measuring equipment is required unit MEM12023
Perform engineering measurements should also be selected.

Where the selection and use of tools is required unit MEM18001 Use hand tools and unit
MEM18002 Use power tools/hand held operations should also be selected as appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Band: A
Unit Weight: 2

Pre-requisite Unit

MEM11011 Undertake manual handling

MEM13015 Work safely and effectively in manufacturing and engineering
MEM16006 Organise and communicate information
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Competency Field

Fabrication

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1 Determine job 1.1 Follow standard operating procedures (SOPS)

requirements
1.2 Comply with work health and safety (WHS)

requirements at all times

1.3 Use appropriate personal protective equipment (PPE) in
accordance with SOPs

1.4 Identify job requirements from specifications, sketches,
job sheets or work instructions

2 Prepare 2.1 Check condition of gas handling equipment
equipment for
welding 2.2 Assemble and set up fuel gas welding equipment

according to SOPs
2.3 Determine and set gas pressures

2.4 Select consumables

3 Prepare materials 3.1 Identify location of welds in accordance with job
for welding specifications

3.2 Clean and prepare materials ready for welding

4 Perform routine 4.1 Weld materials to job requirements
welding using oxy
fuel gas 4.2 Clean welds according to SOPs
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Foundation Skills

This section describes those required skills (reading, writing, oral communication and
numeracy) that are essential to workplace performance in this unit of competency.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

Fuel gases include one (1) ° a_cetyl_ene
or more of the following: « liquefied petroleum gas (LPG)
. hydrogen

Materials include one (1) * Mild/low carbon steel
or more of the following: « castiron

Consumables include one * fillerrods
(1) or more of the « fluxes
following:

Welds include the . b_Utt
following: . fillet

Preparation includes one * Preheating

(1) or more of the . setting up jigs
following: . fixtures
. clamps

« joint preparation

Fuel gas welding - gascylinders
equipment includes the  « hoses
following: . blowpipes

. tips and nozzles
. regulators
. flashback arrestors
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Unit Mapping Information

Release 1. Supersedes and is equivalent to MEMO05004C Perform routine oxy acetylene
welding

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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Assessment Requirements for MEMO05004 Perform routine oxy
fuel gas welding

Modification History

Release 1. Supersedes and is equivalent to MEMO05004C Perform routine oxy acetylene
welding

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria on at least two (2) occasions and
include:

. following work instructions, standard operating procedures (SOPs) and safe work
practices
« cleaning and preparing materials for welding

. setting up:
« gas cylinders
« hoses
. blowpipes

. tips and nozzles

. regulators

. flashback arrestors
. selecting settings and consumables
. butt and fillet weld materials to comply with specifications
. cleaning welds according to SOPs.

Knowledge Evidence

Evidence required to demonstrate the required knowledge for this unit must be relevant to and
satisfy the requirements of the elements and performance criteria and include knowledge of:
. safe welding practices and procedures and use of personal protective equipment (PPE)
« preparatory requirements
« equipment and equipment settings
« purpose of, and setting up requirements, of:

« gas cylinders

« hoses

. Dblowpipes

. tips and nozzles

. regulators

 flashback arrestors
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. fuel gas properties and applications
. weld characteristics.

Assessment Conditions
« Assessors must:

. have vocational competency in performing routine oxy fuel gas welding at least to the
level being assessed with relevant industry knowledge and experience

. satisfy the assessor requirements in the Standards for Registered Training
Organisations 2015 or its replacement and comply with the National Vocational
Education and Training Regulator Act 2011, its replacement or equivalent legislation
covering VET regulation in a non-referring state/territory as the case requires

« Where possible assessment must occur in operational workplace situations. Where this is
not possible or where personal safety or environmental damage are limiting factors,
assessment must occur in a sufficiently rigorous simulated environment that reflects
realistic operational workplace conditions. This must cover all aspects of workplace
performance, including environment, task skills, task management skills, contingency
management skills and job role environment skills

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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MEMO05012 Perform routine manual metal arc welding

Modification History

Release 1. Supersedes and is equivalent to MEMO05012C Perform routine manual metal arc
welding

Application

This unit of competency defines the skills and knowledge required to carry out routine manual
metal arc welding (MMAW) of low carbon mild steel where the welding is not required to
meet an Australian Standard or equivalent.

Where the interpretation of technical drawings is required unit MEMO09002 Interpret technical
drawing should also be selected.

Where the selection and use of engineering measurement is required unit MEM12023
Perform engineering measurements should also be selected.

Where the selection and use of tools is required unit MEM18001 Use hand tools and unit
MEM18002 Use power tools/hand held operations, should also be selected as appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Band: A
Unit Weight: 2

Pre-requisite Unit

MEM11011 Undertake manual handling
MEM13015 Work safely and effectively in manufacturing and engineering
MEM16006 Organise and communicate information

Competency Field

Fabrication
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Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1 Determine job 1.1 Follow standard operating procedures (SOPS)

requirements
1.2 Comply with work health and safety (WHS)

requirements at all times

1.3 Use appropriate personal protective equipment (PPE) in
accordance with SOPs

1.4 Identify job requirements from specifications, job sheets
or work instructions

2 Prepare materials 2.1 Identify location of welds in accordance with procedures
and equipment and job specifications
for welding

2.2 Clean and prepare materials ready for welding
2.3 Set up welding equipment according to SOPs

2.4 Select correct electrodes and adjust settings to suit

application
3 Perform routine 3.1 Weld materials to job requirements
welding using
MMAW 3.2 Clean welds according to SOPs

Foundation Skills

This section describes those required skills (reading, writing, oral communication and
numeracy) that are essential to workplace performance in this unit of competency.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.
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Range of Conditions

This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional

contexts) are included.

Welds include the
following:

Preparing includes one

(1) or more of the
following:

Welding equipment
includes the following:

Cleaning includes one (1)
or more of the following:

butt
fillet

cleaning

setting up jigs
fixtures

clamps

joint preparation

welding leads
welding machines
electrode holder

slag and spatter
cleaning

using files
grinders

Unit Mapping Information
Release 1. Supersedes and is equivalent to MEMO05012C Perform routine manual metal arc

welding

Links

Companion Volume implementation guides are found in VETNet -

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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Assessment Requirements for MEMO05012 Perform routine
manual metal arc welding

Modification History

Release 1. Supersedes and is equivalent to MEMO05012C Perform routine manual metal arc
welding

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria on at least two (2) occasions and
include:

. following work instructions, standard operating procedures (SOPs) and safe work
practices

. identifying and interpreting specifications from drawings, sketches and verbal or written
job instructions for performing routine manual metal arc welding (MMAW)

. cleaning and preparing materials to specifications

. setting up welding equipment, selecting appropriate electrodes and adjusting settings to
suit application

. welding materials to comply with specifications
. cleaning welds for slag and splatter in accordance with SOPs.

Knowledge Evidence

Evidence required to demonstrate the required knowledge for this unit must be relevant to and
satisfy the requirements of the elements and performance criteria and include knowledge of:

. safe welding practices and procedures and use of personal protective equipment (PPE)
. material and equipment preparation

« equipment set-up and settings

. appropriate welding consumables consistent with standard operating procedures

«  MMAW processes and properties.

Assessment Conditions
o Assessors must:
. have vocational competency in performing routine manual metal arc welding at least
to the level being assessed with relevant industry knowledge and experience

. satisfy the assessor requirements in the Standards for Registered Training
Organisations 2015 or its replacement and comply with the National Vocational
Education and Training Regulator Act 2011, its replacement or equivalent legislation
covering VET regulation in a non-referring state/territory as the case requires
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« Where possible assessment must occur in operational workplace situations. Where this is
not possible or where personal safety or environmental damage are limiting factors,
assessment must occur in a sufficiently rigorous simulated environment that reflects
realistic operational workplace conditions. This must cover all aspects of workplace
performance, including environment, task skills, task management skills, contingency
management skills and job role environment skills

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications

« Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2

Approved Page 402 of 1900
© Commonwealth of Australia, 2025 Powering Skills Organisation



MEMO05015 Weld using manual metal arc welding process Date this document was generated: 31 January 2025

MEMO05015 Weld using manual metal arc welding process

Modification History

Release 1. Supersedes and is equivalent to MEMO05015D Weld using manual metal arc
welding process

Application

This unit of competency has been developed for Engineering Tradesperson — Fabrication
apprenticeship training and the recognition of trade-level skills in manual metal arc welding
(MMAW) on heavy or light metal fabrications. It may also apply to other trade occupations
requiring higher level MMAW welding skills.

Weld quality would typically conform to AS 1554 General Purpose, and American Bureau of
Shipping (ABS) or equivalent.

Where manual thermal processes associated with preparation, pre-heat and/or post-heat is
required unit MEMO05007 Perform manual heating and thermal cutting and unit MEMO05008
Perform advanced manual thermal cutting, gouging and shaping, should also be selected as
appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Band: A
Unit Weight: 4

Pre-requisite Unit

MEMO05012 Perform routine manual metal arc welding

MEMO05051 Select welding processes

MEMO05052 Apply safe welding practices

MEMOQ09002 Interpret technical drawing

MEM11011 Undertake manual handling

MEM12023 Perform engineering measurements
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MEM12024
MEM13015
MEM14006
MEM16006
MEM18001

MEM18002

Perform computations

Work safely and effectively in manufacturing and engineering
Plan work activities

Organise and communicate information

Use hand tools

Use power tools/hand held operations

Competency Field

Fabrication

Elements and Performance Criteria

Elements describe the
essential outcomes.

1 Determine job
requirements

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1 Follow standard operating procedures (SOPS)

1.2 Comply with work health and safety (WHS)
requirements at all times

1.3 Use appropriate personal protective equipment (PPE) in
accordance with SOPs

1.4 Identify job requirements from specifications, drawings,
job sheets or work instructions

2 Prepare materials 2.1 Prepare materials to achieve the required weld

for MMAW

requirements

2.2 Assemble/align materials to specification, where required

3 Select, assemble 3.1 Identify and select welding equipment and electrodes,

and set up
welding

accessories and consumables appropriate to the material

equipment and 3.2 Assemble and set up AC or DC welding equipment

consumables
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Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
4 Minimise and 4.1 Apply appropriate distortion prevention measures

rectify distortion
4.2 Rectify any distortion using appropriate techniques

5 Weld to job 5.1 Ensure weld deposit is to specifications
specification
using MMAW 5.2 Clean joints to specifications

6 Ensure weld 6.1 Inspect weld joints visually for conformance to
conformance specifications

6.2 Rectify any weld defects with minimum loss of sound
metal using correct techniques and tools

6.3 Complete weld records, where required

Foundation Skills

This section describes those required skills (reading, writing, oral communication and
numeracy) that are essential to workplace performance in this unit of competency.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

Welds include the . fillet and butt welds carried out in all positions

following:

Materials include one (1) °* ferrous, including carbon or stainless steel
« non-ferrous metals
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This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

or more of the following: . alloys suitable for MMAW welding

Preparation of materials * Pre-heating
includes one (1) or more setting up of jigs
of the following: « fixtures and clamps
. joint preparation (e.g. bevelling)

Distortion prevention . preheating )
measures include one (1) « setting up of jigs
or more of the following: « fixtures and clamps

Rectify includes the use *  OXY acetylene
of one or more of the + airarc equipment
following: « grinding devices

Defects include one (1) or * POrosity
more of the following: ~ « slag inclusions
. discontinuities

« lack of penetration
« undercut

Unit Mapping Information

Release 1. Supersedes and is equivalent to MEMO05015D Weld using manual metal arc
welding process

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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Assessment Requirements for MEMO05015 Weld using manual
metal arc welding process

Modification History

Release 1. Supersedes and is equivalent to MEMO05015D Weld using manual metal arc
welding process

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria on at least two (2) occasions and
include:

. following work instructions, standard operating procedures (SOPs)and safe work practices

. identifying and interpreting specifications from drawings, sketches and verbal or written
job instructions for welding using manual metal arc welding process (MMAW) to the
specified standard

. selecting appropriate weld and joint preparation methods

. consistently weld a range of materials to the specified standard or equivalent using AC or
DC welding machines and electrodes while preventing distortion

. rectifying any defects
. completing weld records related to MMAW onto standard workplace forms.

Knowledge Evidence

Evidence required to demonstrate the required knowledge for this unit must be relevant to and
satisfy the requirements of the elements and performance criteria and include knowledge of:

. safe welding practices and procedures and use of personal protective equipment (PPE)
. material preparation for MMAW

. weld joint preparations

. welding electrode classification

. causes of distortion for materials when welded

. causes of weld defects and methods of rectification

. relationships between amperage, electrode and material

. standards for MMAW, including AS 1554 General Purpose any other equivalent
standards.

Assessment Conditions
« AssSessors must:

. have vocational competency in welding using MMAW process at least to the level
being assessed with relevant industry knowledge and experience
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. satisfy the assessor requirements in the Standards for Registered Training
Organisations 2015 or its replacement and comply with the National Vocational
Education and Training Regulator Act 2011, its replacement or equivalent legislation
covering VET regulation in a non-referring state/territory as the case requires.

« Assessment must include evidence of 160 hours of workplace practice associated with the
skills of this unit in a functioning workplace.

« All aspects of competent application of the unit must be addressed including prerequisite
competency units and associated workplace performance, including environment, task
skills, task management skills, contingency management skills and job role environment
skills.

« Knowledge assessment may be either verbal or written but must adequately reflect the
knowledge requirements of the unit and its prerequisites in a functioning workplace.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications.

« Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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MEMO05045 Perform pipe welds to code standards using manual
metal arc welding process

Modification History

Release 1. Supersedes and is equivalent to MEMO05045B Perform pipe welds to code
standards using manual metal arc welding process

Application

This unit of competency defines the skills and knowledge required to prepare and produce
pipe welds to code standards using manual metal arc welding (MMAW) on a range of
materials.

Butt welds in pipe with the axis horizontal, vertical and/or askew would be applied to meet
AS 1210-2010 Pressure vessels, AS 4041-2006 (R2016) Pressure piping, and American
Society of Mechanical Engineers (ASME) IX or equivalent. The unit, together with unit
MEMO05026 Apply welding principles, may satisfy the requirements of AS 1796-2001
(R2016) Certification of welders and welding supervisors, Certificates 2 and 4.

Where advanced manual thermal cutting, gouging and shaping is required unit MEM05008
Perform advanced manual thermal cutting, gouging and shaping should also be selected.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Band: B
Unit Weight: 6

Pre-requisite Unit

MEMO05007 Perform manual heating and thermal cutting
MEMO05012 Perform routine manual metal arc welding
MEMO05015 Weld using manual metal arc welding process
MEMO05016 Perform advanced welding using manual metal arc welding
process
MEMO05026 Apply welding principles
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MEMO05051 Select welding processes

MEMO05052 Apply safe welding practices
MEMO09002 Interpret technical drawing

MEM11011 Undertake manual handling
MEM12023 Perform engineering measurements
MEM12024 Perform computations

MEM13015 Work safely and effectively in manufacturing and engineering
MEM14006 Plan work activities

MEM16006 Organise and communicate information
MEM18001 Use hand tools

MEM18002 Use power tools/hand held operations

Competency Field

Fabrication

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1 Determine job 1.1 Follow standard operating procedures (SOPs)

requirements
1.2 Comply with work health and safety (WHS)

requirements at all times

1.3 Use appropriate personal protective equipment (PPE) in
accordance with SOPs

1.4 Identify job requirements from specifications, drawings,
job sheets or work instructions

2 Prepare welding 2.1 Prepare materials to produce pipe weld to code standard
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Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
materials and 2.2 Perform routine maintenance on welding equipment

equipment for

MMAW pipe 2.3 Setup welding equipment
welding to code

standards
3 Weld pipe using 3.1 Weld materials in accordance with weld procedure
MMAW to specification
procedure
specifications 3.2 Rectify discontinuities to ensure compliance to code

requirements

3.3 Maintain weld records according to SOPs

Foundation Skills

This section describes those required skills (reading, writing, oral communication and
numeracy) that are essential to workplace performance in this unit of competency.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

ensuring leads and hand pieces are in good condition and the
correct current carrying capacity

Routine maintenance y
includes the following:

Preparation includes one * flame cut and ground or machined

(1) or more of the « pre-heating
following: . setting up of jigs, fixtures and clamps

Materials include one (1) * carbon/manganese steel
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This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

or more of the following: . stainless steel
. low alloy steel

Unit Mapping Information

Release 1. Supersedes and is equivalent to MEMO05045B Perform pipe welds to code
standards using manual metal arc welding process

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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Assessment Requirements for MEMO05045 Perform pipe welds to
code standards using manual metal arc welding process

Modification History

Release 1. Supersedes and is equivalent to MEMO05045B Perform pipe welds to code
standards using manual metal arc welding process

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria on at least two (2) occasions and
include:

. following work instructions, standard operating procedures (SOPs) and safe work
practices

. identifying and interpreting specifications from drawings, sketches and verbal or written
job instructions for performing pipes welds using manual metal arc welding (MMAW) to
code standards

« cleaning and preparing materials for welding to specifications

. setting up welding equipment, including performing routine maintenance

. consistently weld materials to specifications

« rectifying any discontinuities

. completing and maintaining weld records related to MMAW to code standards onto
standard workplace forms.

Knowledge Evidence

Evidence required to demonstrate the required knowledge for this unit must be relevant to and
satisfy the requirements of the elements and performance criteria and include knowledge of:

. safe welding practices and procedures and use of personal protective equipment (PPE)

« requirements to produce welds to quality of AS 1210-2010 Pressure vessels, AS
4041-2006 (R2016) Pressure piping, and American Society of Mechanical Engineers
(ASME) IX or equivalent

. relevant standards or codes
« methods for preparing pipe for code standard welding

. pre-welding and post-welding heating methods and requirements for pipe welding to code
standard

. requirements for maintaining weld records to code standard.

Assessment Conditions
« ASsessors must:
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. have vocational competency in performing pipe welds to code standards using
MMAW process at least to the level being assessed with relevant industry knowledge
and experience

. satisfy the assessor requirements in the Standards for Registered Training
Organisations 2015 or its replacement and comply with the National Vocational
Education and Training Regulator Act 2011, its replacement or equivalent legislation
covering VET regulation in a non-referring state/territory as the case requires.

. Assessment must include evidence of 240 hours of workplace practice associated with the
skills of this unit in a functioning workplace.

« All aspects of competent application of the unit must be addressed including prerequisite
competency units and associated workplace performance, including environment, task
skills, task management skills, contingency management skills and job role environment
skills.

. Knowledge assessment may be either verbal or written but must adequately reflect the
knowledge requirements of the unit and its prerequisites in a functioning workplace.

- Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications.

« Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=b7050d37-5fd0-4740-8f7d-3b7a49c10bb2
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MSL974019 Perform chemical tests and procedures

Modification History

Release Comments

Release 1 This version was released in MSL Laboratory Operations Training
Package Release 2.0.

Supersedes and equivalent to MSL974003 Perform chemical tests and
procedures. Changes to performance criteria. Range of conditions
removed. Assessment requirements amended.

Application

This unit of competency describes the skills and knowledge to interpret chemical test
requirements, prepare samples, conduct pre-use and calibration checks on equipment and
perform routine chemical tests. These tests will involve several measurement steps. The unit
includes basic data processing and interpretation of results.

This unit applies to laboratory or technical assistants and instrument operators in all industry
sectors.

No licensing or certification requirements exist at the time of publication. However,
regulations and/or external accreditation requirements for laboratory operations exist, so local
requirements should be checked. Relevant legislation, industry standards and codes of
practice within Australia must also be applied.

Pre-requisite Unit
Nil

Competency Field
Testing

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
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Elements describe the
essential outcomes.

1 Interpret and
schedule test
requirements

2 Receive and
prepare samples

3 Check equipment
before use

4 Test samples to
determine
chemical species
or properties

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1 Review test request to identify samples to be tested, test
method and equipment and instruments involved

1.2 Identify hazards and workplace control measures
associated with the sample, preparation and test
methods, reagents and/or equipment

1.3 Plan work sequences to optimise throughput of multiple
samples

2.1 Log samples using standard operating procedures
(SOPs)

2.2 Record sample description, compare with specification
and note and report discrepancies

2.3 Prepare samples and standards in accordance with
chemical testing requirements

3.1 Set up equipment and instruments in accordance with
test method requirements

3.2 Perform pre-use and safety checks in accordance with
relevant workplace and operating procedures

3.3 Check equipment calibration using specified standards
and procedures

3.4 Inspect reagents required for quality issues including
visual checks and expiry

35 Maintain equipment log in accordance with workplace
procedures

4.1 Operate equipment and instruments in accordance with
test method requirements

4.2 Perform tests or procedures on all samples and standards
in accordance with specified methods

4.3 Shut down equipment and instruments in accordance
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Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

5 Process and 5.1
interpret data

5.2

5.3

5.4

5.5

6 Maintain asafe 6.1

work
environment

with operating procedures

Record test data noting atypical observations and
anomalies

Construct calibration graphs and compute results for all
samples from these graphs

Check calculated values for consistency with
expectations

Record and report results in accordance with workplace
procedures

Determine if obvious procedure or equipment problems
have led to atypical data or results

Use established safe work practices and personal
protective equipment (PPE) to ensure personal safety
and that of other laboratory personnel

6.2 Minimise the generation of wastes and environmental
impacts
6.3 Safely collect and dispose of laboratory and hazardous
waste
6.4 Care for and store equipment and reagents as required
7 Maintain 7.1 Record entries on report forms or into a laboratory
laboratory information management system accurately calculating,
records recording or transcribing data as required
7.2 Ensure traceability of sample from receipt to reporting
of results
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Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

- Problem-solving skills to trace and source obvious causes of artefacts, track obvious test
malfunctions for standardised procedures, and troubleshoot basic equipment and methods.

« Calculate the concentration of solutions.

Other foundation skills essential to performance are explicit in the performance criteria of this
unit.

Unit Mapping Information
Equivalent to MSL974003 Perform chemical tests and procedures, Release 1.

Links

MSL Laboratory Operations Companion Volume Implementation Guide is available from
VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5c63a03b-4a6b-4ae5-9560-1e3c5f462baa
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Assessment Requirements for MSL974019 Perform chemical tests
and procedures

Modification History

Release Comments

Release 1 This version was released in MSL Laboratory Operations Training
Package Release 2.0.

Supersedes and equivalent to MSL974003 Perform chemical tests and
procedures. Changes to performance criteria. Range of conditions
removed. Assessment requirements amended.

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:

. safely performed at least 3 different chemical tests involving several measurement steps
including at least 1 of the following:
« colorimetric techniques
« infrared and ultraviolet-visible (UV-VIS) spectrophotometry
. other spectrometric techniques
. chromatographic techniques
. electrochemical techniques
. electrophoretic techniques
« soil testing techniques
« gravimetric analysis
« titrimetric analysis
. filtration, separation and solvent extraction techniques
« corrosion testing, cement content and accelerated weathering.

Knowledge Evidence
There must be evidence the candidate has knowledge of:
« why chemical tests are performed

« relevant chemical principles and concepts, including:

. elements, compounds, ions, atoms, molecules, bonding and links to chemical
properties

. periodic table and symbols of elements
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. atomic mass and molecular weight

« moles and molarity

« chemical formulae and balancing equations

« chemical reactions

. energy levels and absorption/emission spectra
« purpose of the tests and/or procedures conducted
« international system of units (SI)

- principles and concepts related to equipment and instrument operation, tests and/or
procedures

. requirements for cleaning up spills and reporting faulty or unsafe equipment, hazards and
incidents.

« concepts of metrology, including:
« all measurements are estimates
« precision, accuracy and significant figures
. sources of error, uncertainty and repeatability
. traceability

. function of key components of the equipment and instrument and reagents and effects of
modifying equipment and instrument variables

. common causes of analytical errors

. calibration requirements and basic equipment and method troubleshooting procedures

. sample preparation procedures for the tests and/or procedures conducted

. traceability requirements

. awareness of environmental sustainability issues as they relate to the work task

. legal, ethical and work health and safety (WHS) requirements specific to the work task.

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies. The following conditions must be met for
this unit:

. use of suitable facilities, equipment and resources, including:

. astandard laboratory equipped with appropriate sample preparation and test
equipment, instruments, standards and reagents

« workplace procedures and standard methods

« records, including test and calibration results; equipment use, maintenance and
servicing history, and faulty or unsafe equipment.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

MSL Laboratory Operations Companion Volume Implementation Guide is available from
VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5c63a03b-4a6b-4ae5-9560-1e3c5f462baa
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MSL975040 Apply routine chromatographic techniques

Modification History

Release Comments

Release 1 This version was released in MSL Laboratory Operations Training
Package Release 2.0.

Supersedes and equivalent to MSL975009 Apply routine
chromatographic techniques. Conditional/optional prerequisite removed —
code retained. Changes to elements and performance criteria. Range of
conditions removed. Assessment requirements amended.

Application

This unit of competency describes the skills and knowledge to analyse samples using routine
chromatographic techniques. The unit also includes establishing client needs for routine and
non-routine samples, optimising workplace procedures and instruments for specific samples,
obtaining valid and reliable data and reporting test results. Personnel are required to recognise
atypical test data/results and troubleshoot common analytical procedure and equipment
problems.

This unit applies to laboratory technical officers working in all industry sectors. All
operations and analytical methods must comply with relevant standards, appropriate
procedures and/or workplace requirements. Although a supervisor may not always be present,
the technician will follow standard operating procedures (SOPs) that clearly describe the
scope of permitted practice including varying workplace/test procedures and communicating
results to people outside the laboratory.

No licensing or certification requirements exist at the time of publication. However,
regulations and/or external accreditation requirements for laboratory operations exist, so local
requirements should be checked. Relevant legislation, industry standards and codes of
practice within Australia must also be applied.

Pre-requisite Unit
MSL974019 Perform chemical tests and procedures
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Competency Field
Testing

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1 Establish client 1.1 Record sample description, compare with specification
needs and and record and report any discrepancies
schedule analysis
1.2 Identify non-routine samples and the possible need to
vary workplace procedures

1.3 Seek advice from supervisor about any proposed
variations and document all approved changes

1.4 Schedule analysis using workplace procedures

2 Prepare samples 2.1 Obtain a representative analytical portion of the
and standards laboratory sample

2.2 Prepare sample in accordance with testing requirements

2.3 Prepare validation checks for analytical portion

3 Set up and 3.1 Perform pre-use and safety checks in accordance with
optimise workplace procedures
instrument

3.2 Start up and condition the instrument using workplace
procedures

3.3 Optimise instrumental parameters to suit sample and test
requirements

3.4 Check calibration status of instrument and perform
calibration using specified standards and procedures, as
required

3.5 Clean, care for and store equipment and consumables in
accordance with workplace procedures
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Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

4 Perform analysis 4.1 Measure analyte response for standards, validation
checks and samples

4.2 Conduct sufficient measurements to obtain reliable data

4.3 Return instruments to standby or shutdown condition, as
required

5 Process and 5.1 Confirm data is the result of valid measurements

analyse data _ _
5.2 Perform required calculations and ensure results are

consistent with standards or estimations and
expectations

5.3 Record results with the appropriate accuracy, precision
and units

5.4 Analyse trends in data and/or results and report
out-of-specification or atypical results promptly to
appropriate personnel

55 Troubleshoot analytical procedure or equipment
problems which have led to atypical data or results

6 Maintain 6.1 Record entries on report forms or into a laboratory
laboratory information management system accurately calculating,
records recording or transcribing data as required

6.2 Ensure traceability of sample from receipt to reporting
of results

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.
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Unit Mapping Information
Equivalent to MSL975009 Apply routine chromatographic techniques, Release 1.

Links

Training Package Companion Volumes -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5c63a03b-4a6b-4ae5-9560-1e3c5f462baa
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Assessment Requirements for MSL975040 Apply routine
chromatographic techniques

Modification History

Release Comments

Release 1 This version was released in MSL Laboratory Operations Training
Package Release 2.0.

Supersedes and equivalent to MSL975009 Apply routine
chromatographic techniques. Conditional/optional prerequisite removed —
code retained. Changes to elements and performance criteria. Range of
conditions removed. Assessment requirements amended.

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:

. prepared samples using at least 3 different processes

. analysed at least 3 different samples using chromatographic techniques to obtain valid and
reliable data.

Knowledge Evidence
There must be evidence the candidate has knowledge of:

. chromatographic principles and concepts related to instrumentation operation, material
preparation and testing

. use of different chromatographic methods for qualitative and quantitative analysis and
preparation of specific samples relevant to job role

. handling of unstable or hazardous chemicals and samples

. functions of key components of the instruments and effects on outputs and results of
modifying instrumental variables

« calculation steps to give results in appropriate accuracy, precision, uncertainty and units

. selection of appropriate separation technique, such as suitable substrate and support
solvent, buffer, temperature, flow rate, column length and detection method

« routine chromatographic techniques for analytical and preparative procedures
« common test methods
« sample preparation

« principles and purpose of test methods implemented (why they are used and what they
demonstrate)

. technological advances that include automation
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« workplace procedures for:
. optimising separation through changing operation parameters
. equipment troubleshooting techniques
« basic equipment maintenance
« common procedure and equipment problems:
« problems with interfering substances
« poor resolution of peaks
. inappropriate selection of column or operating parameters (flow rate and temperature)
« unsuitable substrate or support solvent
« lack of suitable reference standards
. awareness of environmental sustainability issues as they relate to the work task

. legal, ethical and work health and safety (WHS) requirements specific to the work task
including traceability, confidentiality and security requirements of all client information,
and laboratory data and records.

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies. The following conditions must be met for
this unit:

. use of suitable facilities, equipment and resources, including:

. astandard laboratory equipped with routine chromatographic equipment, laboratory
reagents and equipment

. standard operating procedures (SOPs) and test methods.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Training Package Companion VVolumes -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5c63a03b-4a6b-4ae5-9560-1e3c5f462baa
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MSL975047 Apply complex instrumental techniques

Modification History

Release Comments

Release 1 This version was released in MSL Laboratory Operations Training
Package Release 2.0.

Supersedes and equivalent to MSL975019 Apply complex instrumental
techniques. Conditional/optional prerequisite removed. Changes to
elements and performance criteria. Range of conditions removed.
Assessment requirements amended.

Application

This unit of competency describes the skills and knowledge to analyse samples using
specialised analytical instruments that require highly developed technical skills to operate
effectively. Competency includes the ability to establish client needs for routine and
non-routine samples, optimising workplace procedures and instruments for specific samples,
obtaining valid and reliable data and reporting test results. Personnel are required to recognise
atypical test data/results and troubleshoot common analytical procedure and equipment
problems.

This unit applies to technical officers working in all industry sectors, government agencies
and research laboratories. All operations and analytical methods must comply with relevant
standards, appropriate procedures and/or workplace requirements. Although a supervisor may
not always be present, the technical officer will follow standard operating procedures (SOPs)
that clearly describe the scope of permitted practice, including varying workplace/test
procedures and communicating results to people outside the laboratory.

No licensing or certification requirements exist at the time of publication. However,
regulations and/or external accreditation requirements for laboratory operations exist, so local
requirements should be checked. Relevant legislation, industry standards and codes of
practice within Australia must also be applied.

Pre-requisite Unit

MSL974019 Perform chemical tests and procedures
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Competency Field
Testing

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1 Establish client 1.1 Liaise with client or sample provider to determine client
needs and needs and sample history
schedule analysis
1.2 Record sample description, compare with specification
and record and report discrepancies

1.3 Identify non-routine samples and the possible need to
vary workplace procedures

1.4 Seek advice from supervisor about any proposed
variations and document all approved changes.

1.5 Schedule analysis using workplace procedures

2 Prepare samples 2.1 Obtain a representative analytical portion of the
and standards laboratory sample

2.2 Prepare sample in accordance with testing requirements

2.3 Prepare validation checks and/or calibration standards
for analytical portions

2.4 Use specialised procedures for ultra-trace samples and
standard preparation as required

3 Set up and 3.1 Perform pre-use and safety checks using workplace
optimise procedures
instrument and
sub-systems 3.2 Assemble appropriate instrument sub-systems to

construct the required analytical path

3.3 Start up and condition the instrument using workplace
procedures

3.4 Check and optimise each instrument sub-system
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Elements describe the
essential outcomes.

4 Perform analysis

5 Process and
analyse data

6 Maintain

Performance criteria describe the performance needed to
demonstrate achievement of the element.

35 Optimise instrumental parameters to suit sample and test
requirements

3.6 Check calibration status of instrument and perform
calibration using specified standards and procedures, as
required

3.7 Clean, care for and store equipment and consumables in
accordance with workplace procedures

4.1 Measure analyte response for standards, validation
checks and samples

4.2 Conduct sufficient measurements to obtain reliable data

4.3 Return instruments to standby or shutdown condition as
required

5.1 Confirm data is the result of valid measurements

5.2 Perform required calculations and ensure results are
consistent with standards or estimations and
expectations

5.3 Record results with the appropriate accuracy, precision,
uncertainty and units

5.4 Analyse trends in data and/or results and report
out-of-specification or atypical results promptly to
appropriate personnel

55 Troubleshoot analytical procedure or equipment
problems which have led to atypical data or results

6.1 Record entries on report forms or into a laboratory

laboratory information management system accurately calculating,
records recording or transcribing data as required
6.2 Ensure traceability of sample from receipt to reporting
of results
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Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information
Equivalent to MSL975019 Apply complex instrumental techniques, Release 1.

Links

Training Package Companion Volumes -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5c63a03b-4a6b-4ae5-9560-1e3c5f462baa
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Assessment Requirements for MSL975047 Apply complex
instrumental techniques

Modification History

Release Comments

Release 1 This version was released in MSL Laboratory Operations Training
Package Release 2.0.

Supersedes and equivalent to MSL975019 Apply complex instrumental
techniques. Conditional/optional prerequisite removed. Changes to
elements and performance criteria. Range of conditions removed.
Assessment requirements amended.

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:

. used a specialised analytical instrument to analyse 3 different complex samples and obtain
valid and reliable data.

Knowledge Evidence
There must be evidence the candidate has knowledge of:
« principles and concepts associated with a specialised analytical instrument’s operation and

analytical procedure or test method

« handling of unstable or hazardous chemicals and samples and the fragile and labile nature
of biological materials

« sample preparation procedures

. functions of key components and sub-systems of the instrument and the effects on outputs
and results of modifying instrumental variables

. specialised analytical instruments
. tests requiring specialised analytical instruments:
. trace analysis
« non-destructive testing
« multi-analyte determination
« analysis involving high sample throughput
« instrument sub-systems:
. sample introduction units and auto sampling equipment
« detectors and signal conditioning units
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. temperature control devices, such as cryostats, ovens and thermostat baths
. software control/interface
« workplace procedures for:
« instrument performance optimisation
. equipment operation and troubleshooting techniques
. common analytical procedure and equipment problems, including:
« sample introduction blockages
« incomplete atomisation of analyte
« poor resolution of peaks
« poor sensitivity

. calculation steps to give results in appropriate accuracy, precision, uncertainty and
units

« equipment maintenance
. awareness of environmental sustainability issues as they relate to the work task

. legal, ethical and work health and safety (WHS) requirements specific to the work task
including traceability, confidentiality and security requirements of all client information,
and laboratory data and records.

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies. The following conditions must be met for
this unit:
. use of suitable facilities, equipment and resources, including:

. astandard laboratory

. specialised analytical instruments, laboratory reagents and equipment, standard
operating procedures (SOPs) and test methods.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Training Package Companion Volumes -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5c63a03b-4a6b-4ae5-9560-1e3c5f462baa
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MSMOPS400 Optimise process/plant area

Modification History
Release 1. Supersedes and is equivalent to MSAPMOPS400A Optimise process/plant area

Application

This unit of competency covers the skills and knowledge required to optimise the process
performance of a complete process, plant area or system. It requires optimising a more
significant portion of a plant than would be required for one of the PMAOPS3## series. It also
requires a more strategic approach to the optimisation than the routine, day-to-day
optimisation undertaken as a routine part of plant operation. The optimisation may, or may
not involve capital expenditure.

It includes ensuring that the process/plant area complies with health, safety and environment
(HSE) requirements, that process, plant and equipment improvement is planned and carried
out, and that problems are solved to meet operational needs and ensure that production of
finished goods meets customer requirements. It includes all items of equipment and unit
operations which form part of the production process of a complete area.

This unit of competency requires the application of detailed operational and process
knowledge, including the principles of operation of equipment, and the chemistry and/or
physics and/or biology/biochemistry of changes to materials occurring during processing. It
embodies a significant breadth and depth of technical knowledge and process understanding
which is applied to process improvement.

This competency is typically performed by a senior operator, team leader or frontline
manager.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Operations
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Unit Sector

Elements and Performance Criteria

Elements describe the
essential outcomes

Performance criteria describe the performance needed to
demonstrate achievement of the element

1 Analyse and 1.1 Compare actual process, plant and equipment
evaluate current performance with requirements and/or historical
plant, equipment data/records and/or design performance
and processes
1.2 Identify abnormal or sub-optimal process, plant and
equipment performance
1.3 Identify hazards associated with the plant and equipment
1.4 Collect and evaluate product, materials and/or process
records to determine possible causes for sub-optimal
performance
1.5 Use appropriate techniques to rank possible causes from
most to least probable cause
2 Develop plan for 2.1 Analyse causes to determine appropriate corrective
corrective and/or action
optimisation
action 2.2 Predict the impact of a change in one unit/area on other
related plant units/areas
2.3 Predict the impact of a change on HSE performance
2.4 Develop measurable objectives and evaluate alternatives
2.5 Identify requirements to implement change
2.6 Consult with stakeholders regarding planned changes
and impacts
2.7 Develop optimisation plan taking account of hazards
identified and HSE implications and communicate to
appropriate personnel
2.8 Evaluate optimisation action to determine measures of
effectiveness
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3 Coordinate 3.1 Coordinate all appropriate unit areas and operations in
corrective and/ or order to rectify problem causes in process, plant and
optimisation equipment performance
action plan

3.2 Initiate and/or implement all required

corrective/optimisation actions

3.3 Communicate corrective/optimisation outcomes to all
relevant personnel

3.4 Record and maintain log of all relevant information

4 Develop 4.1 Identify opportunities to continuously improve
continuous performance of process/plant area
improvement
strategies 4.2 Develop recommendations for continual improvement of

process, plant and equipment effectiveness

4.3 Consult with appropriate personnel and implement
continuous improvement strategies

4.4 Document implementation of continuous improvement
strategies

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice
framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

o legislative requirements, including work health and safety (WHS)
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industry codes of practice and guidelines

environmental regulations and guidelines
Australian and other standards
licence and certification requirements

All operations to which this unit applies are subject to stringent HSE
requirements, which may be imposed through state/territory or federal
legislation, and these must not be compromised at any time. Where there is
an apparent conflict between performance criteria and HSE requirements, the
HSE requirements take precedence.

Procedures  All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:

equipment start-up, operation and shutdown procedures
calibration and maintenance schedules

quality manuals and procedures

organisation recording and reporting procedures
material, production and product specifications
emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements (SWMS)
formulas/recipes

batch sheets

temporary instructions

any similar instructions provided for the smooth running of the plant

Process Process optimisation requires application of detailed operational and process
optimisation  knowledge to address one or more of the following:

starting material quality
yield maximisation
throughput maximisation
energy efficiency

use of utilities

labour utilisation

overall cost

efficient use of equipment
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« reducing downtime
« minimisation of waste and rework
. improved workplace layout and work flow

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMOPS400A Optimise process/plant area

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMOPS400 Optimise
process/plant area

Modification History
Release 1. Supersedes and is equivalent to MSAPMOPS400A Optimise process/plant area

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:

« identify and interpret information from a range of internal and external sources

. use analytical techniques to identify cause of a complex problem

. determine corrective actions to optimise the condition of the process, plant and equipment

. plan and coordinate corrective/optimisation actions and related changes that may be
required

« develop written plans

. complete documentation

. identify and control hazards by applying the hierarchy of control as part of the
optimisation process

« distinguish between:
« optimum and marginal performance of the plant
. effective and marginal performance corrections and actions
. communicate and consult with stakeholders at all levels
. read and interpret technical information and relevant regulatory requirements
« develop and implement continuous improvement strategies.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. hazards that may arise in the job/work environment, including:
. their possible causes
. potential consequences
. appropriate risk controls
. relevant technical theory of the plant area
. an in depth understanding of plant and process across the entire plant area being optimised
« process parameters and limits, including:
. temperature

« pressure
. flow
« pH
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. effects of variations in process conditions and materials
. functions and principles of operation of equipment in the production process

 chemistry and/or physics and/or biology/biochemistry relevant to changes to materials
during processing.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence is best done from a report and/or folio of evidence
drawn from:

. asingle project which provides sufficient evidence of the requirements of all the
elements and performance criteria

- multiple smaller projects which together provide sufficient evidence of the
requirements of all the elements and performance criteria.

. ltis desirable that this evidence comes from implemented optimisation projects. However,
where the project does not receive sanction to be implemented, or is otherwise not
implemented, then sufficient evidence may be able to be obtained from a detailed
implementation plan and a simulated implementation.

« A third-party report, or similar, may be needed to testify to the work done by the
individual, particularly when the project has been done as part of a project team.

. Assessment should occur in operational workplace situations. Where this is not possible,
or practical, assessment must occur in a sufficiently rigorous simulated environment
reflecting realistic operational workplace conditions. This must cover all aspects of
workplace performance, including environment, task skills, task management skills,
contingency management skills and job role environment skills.

. Knowledge evidence may be collected concurrently with performance evidence or
through an independent process, such as workbooks, written assessments or interviews
(provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMPER200 Work in accordance with an issued permit

Modification History

Release 1. Supersedes and is equivalent to MSAPMPER200C Work in accordance with an
issued permit

Application

This unit of competency covers the skills and knowledge required to work in accordance with
an issued permit. It aims to ensure that people working under a permit to work understand the
system, know the limitations of the permit under which they are working and comply with all
the requirements of the permit. The people to whom this unit applies may be called ‘permit
recipients’ or '‘permit holders' by some organisations. Some organisations call ‘permits'
‘clearances'.

This unit of competency applies to persons who are required to conduct work activities under
the authority of an issued permit to work and within the context and requirements of that
permit. This typically applies to all work done by maintenance staff and contractors and also
to any other non-process work performed on the plant.

This unit of competency applies to an individual working alone or as part of a team/work
group and working in liaison with other team members, as appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field
Work Control Systems

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element
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1 Apply for permit

2 Identify the scope
of the permit

3 Prepare for
permitted work

11

1.2

1.3
1.4

1.5

2.2

2.3

2.4

2.5

3.1

3.2

3.3

3.4

Confirm the scope and location of the work to be done

Identify the need for a work permit for the work to be
carried out

Identify the type of work permit required
Collate information required for the issue of the permit

Apply for the permit following the organisation’s
requirements

Check that work to be done complies with the permit
type

Check that the scope and location of work comply with
the permit issued

Identify hazards and check that the hazard controls
specified on the permit are consistent with the hazard
analysis

Check that preparations specified on the permit have
been completed

Sign onto/receive the permit

Maintain safe working conditions and environment by
using available isolation procedures and safety
equipment

Monitor plant conditions and hazards to ensure work
under the permit remains safe

Ensure that appropriate personal protective equipment
(PPE) is selected and worn, and emergency equipment is
available, as required by the permit and relevant
procedures

Inspect work area to ensure safety and compliance with
permit requirements and procedures
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4 Work in 4.1
accordance with
an issued permit 4.2

4.3
4.4

4.5

4.6

4.7

4.8

5 Complete permit 5.1
to work

5.2

5.3

5.4

5.5

5.6

Foundation Skills

Use required hazard reduction/control measures

Comply with requirements of the permit, including
safety observer if required

Display issued permit on work site as required

Ensure compliance with scope, location and timeframe
specified in the permit.

Seek variation to permit/new permit if job or work
environment vary from that specified in the permit

Suspend job and make worksite safe before leaving job

Formally seek and receive authorised extensions to the
permit when required

Give end-of-day status report to permit issuer

Obtain new permit or have existing permit revalidated
before work is recommenced

Check the work conducted against the issued permit to
ensure that all the nominated work requirements have
been satisfied

Monitor general housekeeping to ensure that the site has
been left in a clean and safe condition

Ensure personal lock outs/tag outs/isolations are
removed in accordance with procedures

Communicate status of the work conducted and the
results of the permit to relevant personnel

Complete documentation as required and have permit
signed off when job is completed

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.
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Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice

framework and Australian/international standards, or the version specified by the
local regulatory authority, must be used, and include one or more of the
following:

. legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines

. environmental regulations and guidelines

« Australian and other standards

« licence and certification requirements

Procedures All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

« work instructions

 standard operating procedures (SOPS)
. safe work method statements (SWMS)
. temporary instructions

« any similar instructions provided

Work permits Work permits include one or more of the following:

. cold work/general permit to work

. excavation

« hot work

« Vehicle entry

« minor repairs

. working at heights

. confined space entry

. other special permits where there is an appropriate sign-off as required

Information Information required for the issue of the permit includes one or more of
required for
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permit the following:

« work description
« tools to be used
« process/methods of work/SOPs

Where hazardous materials are being used relevant material safety data
sheets (MSDS) will also be required.

Hazards Hazards include one or more of the following:

« slips and trips

« emergency equipment is unavailable

« smoke, darkness and heat

« heat, smoke, dust or other atmospheric hazards
. electricity

. gas

« gases and liquids under pressure

« structural hazards

« structural collapse

« industrial (machinery, equipment and product)
« equipment or product mass

« noise, rotational equipment or vibration

« limited head spaces or overhangs

. work where a fall by a person from one level to another is reasonably
likely to cause injury

« working in restricted or confined spaces, or in environments subjected
to heat, noise, dusts or vapours

. flammability and explosivity

« hazardous products and materials

« unauthorised personnel

. sharp edges, protrusions or obstructions, swarf and scrap
. spills or leaks

. extreme weather

« other hazards that might arise

« unsafe conditions developing through failure to conform with the
provisions of a work permit

« hazards created by the nature or location of the work

« hazards created by the proximity of the work to other work or normal
operations

Display issued The permit holder must keep the issued permit with them on site. It must
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permit be displayed or ready to be shown as required by the site/job
requirements, including one or more of the following:

« displayed in a mounting provided by the site

« accessible in a folder which is on the worksite

. carried in overall pockets in a manner which allows it to be readily
shown on request

Unit Mapping Information

Release 1. Supersedes and is equivalent to MSAPMPER200C Work in accordance with an
issued permit

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMPER?200 Work in accordance
with an issued permit

Modification History

Release 1. Supersedes and is equivalent to MSAPMPER200C Work in accordance with an
issued permit

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria, and demonstrate the ability to:

. identify type and scope of permit relevant to the job

. interpret and implement permit conditions

. identify changes to conditions which may lead to the permit being revoked before the job
is completed

« monitor hazards and hazard controls.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. different types of permits and the work they cover, including three (3) or more of:
. cold work/general permit to work
. excavation
« hot work
« Vvehicle entry
« minor repairs
. working at heights
. confined space entry
« other permit types as used on site

. the impact of the regulatory framework and organisation procedures under which the
permit operates upon the particular job requiring the permit

« hazards associated with tasks covered by the permit and related hazard controls

« types of tests/inspections required for the issue of work permits including one (1) or more
of:

. atmospheric, oxygen/breathability
. temperature

« humidity
. combustibles, oxygen, enriched or reduced
. electricity

. stored pressure/energy
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. flammability/explosivity
. toxicity

. electricity

. stored energy/pressure.

Assessment Conditions

. Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job,
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

. The collection of performance evidence:

. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

. will typically include the use of appropriate tools, equipment and safety gear requiring
demonstration of preparation, operation, completion and responding to problems

. may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

« Assessment in a simulated environment should use evidence collected from one or more
of:

« walk-throughs

« demonstration of skills

« industry-based case studies/scenarios

« ‘whatifs’.

. Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

« Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMPER201 Monitor and control work permits

Modification History

Release 1. Supersedes and is equivalent to MSAPMPER201A Monitor and control work
permits

Application

This unit of competency covers the skills and knowledge required to monitor a work situation
in which the activity is conducted under a permit to work. The individual will be required to
monitor the work situation for conformance to the permit and immediately intervene if the
parameters of the permit are not met or work proceeds outside the boundaries set by the
permit.

This role is typically carried out by the plant operator for that area or other suitably qualified
person.

The role of ‘hole watcher’ and ‘fire watcher’ are covered by MSMPER202 Observe permit
work

This unit of competency carries a high level of responsibility and the level and area of
responsibility of the role is typically prescribed by the permit process.

This unit of competency applies to the activities and functions associated with work carried
out in a hazard controlled environment.

Not all sites/plants will have all permits. Some sites will call permits by other names, e.g.
clearances.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Work control systems
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Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element
1 Identify and 1.1 Identify permit requirements

monitor permit

conditions 1.2 Monitor conditions to ensure that the work being

conducted conforms to the issued permit requirements

1.3 Identify and communicate changes in the operating
conditions or requirements of the permit to permit
holders to ensure they are kept aware of any hazards

2 Control work 2.1 Check and verify the permit holder's knowledge of the
permit systems issued permit and its requirements before allowing any
work to be undertaken

2.2 Control work activities to comply with the work permit
system and safety procedures

2.3 Undertake site inspections to ensure that the work to be
undertaken is in sequence and completed in a safe and
coordinated manner

2.4 Identify hazards, and confirm with those undertaking the
permitted work that control measures, as defined in the
permit, are established

3 Identify and action 3.1 Identify conditions of active permits

non-compliance
3.2 Take corrective action upon incidences of

non-compliance with permit conditions through the
withdrawal or suspension of the issued permit

3.3 Report and record incidents of non-compliance
according to procedures
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4 Confirm 4.1 Complete checklists in accordance with standard
compliance with procedures
permit

4.2 Document and communicate findings to appropriate
personnel

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of

framework practice and Australian/international standards, or the version specified
by the local regulatory authority, must be used, and include one or more
of the following:

« legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines

« environmental regulations and guidelines

« Australian and other standards

. licence and certification requirement

. Dangerous Goods regulations

« Hazardous substances regulations

« Hazardous Substances Information System

« Major hazard facility requirements, if relevant

« Australian Standard AS 2865-2009 Confined spaces

. Australian Standard AS 1674 Set-2007 Safety in welding and allied
processes (covers all hot work)

« Australian Standard AS 4024.1-2014 Series - Safety of machinery

« Australian Standard AS/NZ 1715:2009 Selection use and
maintenance of respiratory protective equipment

« National Standard for Plant [NOHSC:1010 (1994)]
« National exposure standards for atmospheric contaminants in the
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occupational environment [NOHSC:1003 (1995)]

Procedures All operations must be performed in accordance with relevant
procedures.

Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

permit control system

emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements (SWMS)

temporary instructions

any similar instructions provided for the smooth running of the plant

Work permits Work permits include one or more of the following:

cold work
excavation
vehicle entry
minor repairs
working at heights
hot work

confined space
electrical
increased hazard

permits covering a single plant item or plant area, such as might be an
operator’s scope of responsibility

other relevant permits

The work control ~ The work permit system includes:

(permit) system

types of permits

legislative/regulatory/standards framework

roles and responsibilities of parties under the permit system
specifications for undertaking the work covered by a permit
alternative ways of conducting a job

Work Work specifications include one or more of the following:
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specifications .

any requirements for testing of atmospheric conditions and
ventilation

safety structures and control measures
communications

incident response

equipment which can and cannot be used

Safety structures  Safety structures and control measures include one or more of the
and control following:

measures

isolations

lockout/tag out

barriers and signage

emergency response

gas testing/atmosphere monitoring
standby person

other measures specified in the permit

Monitor Monitor includes observing conditions of the workplace at a frequency
appropriate to the risk and work practices, and includes one or more of
the following:

supervision/monitoring of contractors and/or employees
verification of permits, licences and tests
document control

checking work activities against permit conditions, site-specific
safety procedures and requirements and relevant legislation/codes

identifying non-compliances

Tools and Tools and equipment include one or more of the following:

equipment

locks and tags

blinds/blanks

blind/blank list

gas testers and monitors
barricades

signage

communications equipment
process and equipment drawings

Hazards Hazards include one or more of:

process isolations incomplete
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« mechanical and electrical isolations not in place
« atmospheric testing incomplete and atmosphere not safe
. electricity

. gas

« gases and liquids under pressure

« structural hazards

« structural collapse

« equipment failures

« industrial (machinery, equipment and product)
« equipment or product mass

« noise, rotational equipment or vibration

« limited head spaces or overhangs

« working where a fall is reasonably likely, in restricted or confined
spaces, or in environments subjected to heat, noise, dusts, smoke,
darkness, vapours or other atmospheric hazards

. flammability and explosivity

« hazardous products and materials

« unauthorised personnel

« sharp edges, protrusions or obstructions
« slippery surfaces, spills or leaks

« extreme weather

« other hazards that might arise

Unit Mapping Information

Release 1. Supersedes and is equivalent to MSAPMPER201A Monitor and control work
permits

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMPER?201 Monitor and control
work permits

Modification History

Release 1. Supersedes and is equivalent to MSAPMPER201A Monitor and control work
permits

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:
. identify activities requiring a permit and type of permit required
. monitor the conditions of work under the permit
. identify changes in work and site circumstances that affect permit
. communicate effectively with team/work group and other personnel to:
. explain the requirements of the permit
. explain and verify complex issues and requirements relevant to permit conditions
. withdraw or cause work to cease outside permit conditions
. explain and implement safety and incident response procedures
. identify and report any non-conformance with permit conditions
. speak clearly and unambiguously in the language of the worksite
. complete workplace forms and reports
. differentiate between acceptable and unacceptable conditions

identify hazards and apply relevant hazard controls.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisation procedures, including:
« work permit systems
. safety, emergency and hazard control
« incident response
. plantisolation and preparation requirements
. relevant organisation procedures
. hazards that may arise in the job and plant, including:
. their possible causes
. potential consequences
. appropriate risk controls
« functions and components of a permit system
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. types of permits, what they cover, limitations and associated hazards.

Assessment Conditions

. Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence shall be based
on a holistic assessment of the evidence.

. The collection of performance evidence:

. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

« must include the use of typical permits

. may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:
. walk-throughs
« demonstration of skills
« industry-based case studies/scenarios
o ‘whatifs’.
« Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMPER202 Observe permit work

Modification History
Release 1. Supersedes and is equivalent to MSAPMPER202A Observe permit work

Application

This unit of competency covers the skills and knowledge required to undertake the safety
observer role for permits requiring a safety observer. This role may also be called a hole
watcher or a fire watcher.

Safety observers can stop permit work, but do not have the authority to restart it.

This unit of competency applies to a member of the work team or an operator who performs
this role.

Where the person is safety observer for confined space permit they should also be competent
in confined space entry.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Work control systems

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element
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1 Prepare for the job

2 Control the permit
site

3 Take appropriate
action for potential
incident

11

1.2

1.3

1.4

2.2

2.3

2.4

2.5

2.6

2.7

3.1

3.2

3.3

3.4

3.5

Check the permit issued is appropriate and sufficient for
the work to be done

Prepare a rescue/incident response plan in accordance
with procedures

Check plan is workable within the approved job
procedures and issued permit

Request revision of job procedures and/or permit to
ensure rescue/incident response plan is practical

Interpret the hazard controls required by the permit

Check all hazard controls are operational and complied
with at all times

Maintain constant communication with workers as
relevant to the job and permit

Control entry to and exit from the worksite in
accordance with the requirements of the permit

Monitor the environment of the worksite and adjacent
areas

Monitor scope and location of work as defined by the
permit

Withdraw permit and shut down worksite if conditions
vary from those required by the permit

Ensure all required first response equipment is in the
location specified by the permit and is in working
condition

Ensure all required monitoring is carried out as required
by the permit

Withdraw permit and shut down worksite in the event of
an alarm or monitoring failure

Raise the alarm in the event of an incident

Implement rescue/incident response plan as required by
procedures
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4 Complete safety
observer role

4.1 Hand over to oncoming safety observer before leaving
role

4.2 Complete all required documentation and reports

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of
framework practice and Australian/international standards, or the version specified
by the local regulatory authority, must be used, and include one or more
of the following:
legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines
environmental regulations and guidelines
Australian and other standards
licence and certification requirements
Dangerous Goods regulations
Hazardous substances regulations
Hazardous Substances Information System
Major hazard facility requirements if relevant
AS 2865-2009 Confined spaces
AS 1674 Set-2007, Safety in welding and allied processes (covers all
hot work)
AS/NZ 1715:2009 Selection use and maintenance of respiratory
protective equipment
National exposure standards for atmospheric contaminants in the
occupational environment [NOHSC:1003 (1995)]
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Procedures All operations must be performed in accordance with relevant
procedures.

Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

permit control system

emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements (SWMS)

temporary instructions

any similar instructions provided for the smooth running of the plant

Work permits Work permits include one or more of the following:

cold work
excavation
vehicle entry
minor repairs
working at heights
hot work

confined space
electrical
increased hazard

permits covering a single plant or plant area such as might be an
operator’s scope of responsibility

other relevant permits

The work permit  The work permit system includes:

system

types of permits

legislative/regulatory/standards framework

roles and responsibilities of parties under the permit system
specifications for undertaking the work covered by a permit
alternative ways of conducting a job

Work Work specifications include:

specifications

any requirements for testing of atmospheric conditions and
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ventilation

safety structures and control measures
communications

incident response

equipment which can and cannot be used

Safety structures  Safety structures and controls measures include one or more of the
and control following:

measures

isolations

lockout/tag out

barriers and signage

emergency response

gas testing/atmosphere monitoring
standby person

other measures specified in the permit

Hazards Hazards include one or more of the following:

process isolations incomplete

mechanical and electrical isolations not in place
atmospheric testing incomplete and atmosphere unsafe
smoke, darkness and heat

heat, smoke, dust or other atmospheric hazards
electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures

industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration

limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in
environments subjected to heat, noise, dusts or vapours

fire and explosion

flammability and explosivity

hazardous products and materials
unauthorised personnel

sharp edges, protrusions or obstructions
slippery surfaces, spills or leaks
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« extreme weather
« other hazards that might arise

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMPER202A Observe permit work

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMPER?202 Observe permit work

Modification History
Release 1. Supersedes and is equivalent to MSAPMPER202A Observe permit work

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:

. read and interpret the safety and hazard control requirements of permit conditions

. prepare a rescue/incident response plan in accordance with procedures

. ensure workable rescue/incident response plan is in place and aligns with procedures and
permit conditions

. ensure first response equipment is available and in working condition

. observe safety and hazard aspects of work activities under the permit and monitor
conformance to permit conditions

. communicate effectively with team/work group and other personnel to:
. explain and implement safety and incident response procedures
. explain the requirements of the permit
. withdraw or cause work to cease outside permit conditions
. control entry to and exit from the job site
. handover to oncoming safety observer
. speak clearly and unambiguously in the language of the worksite
. complete workplace forms and reports.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

« organisation procedures, including:
« work permit systems
. safety, emergency and hazard control
« incident response
. relevant organisation procedures
. hazards that may arise in the job and plant, including:
. their possible causes
. potential consequences
. appropriate risk controls
. types of permits, what they cover and associated hazards
. scope and limitations of own role and responsibilities.
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Assessment Conditions

« Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence:

. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

« must include the use of typical permits and situations

. may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:
. walk-throughs
« demonstration of skills
« industry-based case studies/scenarios
o ‘whatifs’.
. Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMPER300 Issue work permits

Modification History
Release 2. Addition of information missing from the Assessment Requirements. Equivalent.
Release 1. Supersedes and is equivalent to MSAPMPER300C Issue work permits

Application

This unit of competency covers the skills and knowledge required to issue work permits. It
covers an understanding of the permit system and the limitations of each permit, and making
decisions regarding the need for and correct use of each permit. This unit includes the issue of
any and all permits. Permits are called ‘clearances’ by some organisations.

This unit of competency applies to personnel who are required to issue appropriate permits to
work to persons conducting a variety of activities in workplace environments in which
hazards exist or specific procedures need to be followed and monitored to protect the safety of
personnel and the integrity of plant or process.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other shift team members and the control room operator, as
appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
MSMWHS201 Conduct hazard analysis

Competency Field

Work control systems

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
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essential outcomes

demonstrate achievement of the element

1 Identify need for 1.1 Identify work permit needed from job scope
work permit
1.2 Confirm with appropriate personnel the need for work
permit
2 Ensure jobsiteis 2.1 Inspect the job site
prepared for
authorised work 2.2 Identify work health and safety (WHS) and
environmental requirements
2.3 Conduct hazard identification and risk assessment
2.4 Ensure job site is prepared in accordance with specified
work permit conditions
2.5 Check permit conditions and report to appropriate
personnel
2.6 Conduct job site testing in accordance with procedures
3 Raise and issue 3.1 Ensure conditions are documented on permit
work permits
3.2 Ensure appropriate testing is carried out and results
documented in accordance with procedures
3.3 Determine an appropriate validity period
34 Check that permit conditions are met (i.e. validate
permit)
3.5 Complete and authorise permit
3.6 Ensure recipient is advised of and agrees to abide by the
requirements of the permit
3.7 Ensure recipient signs permit
4 Monitor work for 4.1 Ensure regular job site inspections are done
compliance
4.2 Monitor conditions and work progress and respond
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4.3
4.4

4.5

4.6

4.7

5 Receive end of 5.1

appropriately to changing conditions and circumstances
Ensure permit currency and revalidate as required

Ensure permit is displayed in accordance with
procedures

Identify and act on incidences of non-compliance and
report promptly to relevant personnel

Withdraw/cancel permit if conditions warrant it

Report any issues which arise with regard to work under
the permit in accordance with procedures

Receive end of day report from permit recipients

day report
5.2 Confirm job progress and status.
5.3 Revalidate/arrange for revalidation of permit as required
5.4 Confirm work area has been left safe
55 Handover ongoing permits and status of suspended
permits to oncoming shift
6 Close work permit 6.1 Inspect job status
6.2 Check that work undertaken satisfies permit conditions
6.3 Ensure that work site is ready for a safe return to
working conditions
6.4 Check required returns to work status have been
completed
6.5 Sign off documentation and close permit in accordance
with procedures
6.6 Communicate worksite and process status to relevant
personnel
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Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of

framework practice and Australian/international standards, or the version specified
by the local regulatory authority, must be used, and include one or more
of the following:

. legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines

« environmental regulations and guidelines

« Australian and other standards

« licence and certification requirements

« Dangerous Goods regulations

« Hazardous substances regulations

« Hazardous Substances Information System

. Australian Standard AS 2865 2009 Confined spaces

« Australian Standard AS 1674 Set-2007, Safety in welding and allied
processes (covers all hot work)

« Australian Standard AS 4024.1-2014 Series - Safety of machinery

. Australian Standard AS/NZ 1715:2009 Selection use and
maintenance of respiratory protective equipment

« National Standard for Plant [NOHSC:1010 (1994)]

- National exposure standards for atmospheric contaminants in the
occupational environment [NOHSC:1003 (1995)]

Procedures All operations are must be performed in accordance with relevant
procedures.

Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

« emergency procedures
« workplace procedures
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« work instructions

« standard operating procedures (SOPS)

. safe work method statements (SWMS)

. temporary instructions

« company policy and permit control systems

Work permits Work permits include one or more of the following:

« cold work

« excavation

« Vehicle entry

« minor repairs

« working at heights

« hot work
« confined space
« electrical

« increased hazard

« permits covering a single plant or plant area, such as might be an
operator’s scope of responsibility

« other relevant permits

The work permit  The work permit system includes:

system . types of permits
. legislative/regulatory/standards framework
. roles and responsibilities of parties under the permit system
« specifications for undertaking the work covered by a permit
. alternative ways of conducting a job

Work Work specifications include:

specifications . any requirements for testing of atmospheric conditions and

ventilation
. safety structures and control measures
« communication
« incident response
« equipment which can and cannot be used

Safety structures  Safety structures and control measures include one or more of the

and control following:
Measures . isolations
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« lockout/tag out

« barriers and signage

« emergency response

« (Qas testing/atmosphere monitoring

. standby person

» other measures specified in the permit

Confined space AS 2865 2009 Confined spaces definition given for confined space is
used in this Training Package, i.e.:

'An enclosed or partially enclosed space that is not intended or designed
primarily for human occupancy, within which there is a risk of one or
more of the following:

(a) An oxygen concentration outside the safe oxygen range

(b) A concentration of airborne contaminant that may cause impairment,
loss of consciousness or asphyxiation

(c) A concentration of flammable airborne contaminant that may cause
injury from fire or explosion

(d) Engulfment in a stored free-flowing solid or a rising level of liquid
that may cause suffocation or drowning’

Hot work Hot work includes:
« any activity which has the potential to be or cause a source of ignition

Hazards Hazards include one or more of the following:

« slip/trip hazards

« PPE unavailable and not functional

« emergency equipment unavailable

« smoke, darkness and heat

. heat, smoke, dust or other atmospheric hazards
. electricity

. gas

« gases and liquids under pressure

« structural hazards

. structural collapse

. equipment in unsafe condition with hazard controls not functional
« industrial (machinery, equipment and product)
« equipment or product mass

« noise, rotational equipment or vibration
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limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in
environments subjected to heat, noise, dusts or vapours

fire and explosion

flammability and explosivity

hazardous products and materials

unauthorised personnel

sharp edges, protrusions or obstructions, swarf and scrap
spills or leaks

extreme weather

unsafe conditions developing through failure to conform with the
provisions of a work permit

hazards created by the nature or location of the work

hazards created by the proximity of the work to other work or normal
operations

other hazards that might arise

Unit Mapping Information

Release 2. Addition of

information missing from the Assessment Requirements. Equivalent.

Release 1. Supersedes and is equivalent to MSAPMPER300C Issue work permits

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMPER300 Issue work permits

Modification History
Release 2. Addition of information missing from the Assessment Requirements. Equivalent.
Release 1. Supersedes and is equivalent to MSAPMPER300C Issue work permits

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and demonstrate the ability to:
. recognise types of work permits required for different situations
. undertake and interpret hazard analysis
. conduct and interpret tests/inspections for gas or other hazards, including one or more of:
. atmospheric, including explosivity
. flammability

. toxicity

. temperature

« humidity

. combustibles, oxygen, enriched or reduced
« electricity

. stored pressure/energy
. ensure correct preparation of worksite is undertaken, including one or more of:
. mechanical, electrical and other energy sources, and process isolations
. de-energising all sources of energy/pressure
. purging of plant
« Vventilation of plant
« lockout/tag out procedures
« Dblinding/blanking lines
« other hazard controls
« ensure supervision/monitoring of people working under the permit
« speak clearly and unambiguously in the language of the worksite.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. the organisation's work control system
. types of permits and their application
. hazards of the area for which permit is being issued
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hazards that may be created by the interactions of the permit, the job, the process and the
plant area

focus of operation of work systems and equipment.

Assessment Conditions

Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job
appropriate supervision and safety precautions must be provided.

The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

The collection of performance evidence:

should provide evidence of the ability to perform over the range of situations which might

be expected to be encountered, including typical disruptions to normal, smooth work

conditions

- will require the issuing of example permits for realistic case study situations

« may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs

« demonstration of skills

« industry based case studies/scenarios

o ‘whatifs’.

Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.
Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

As a minimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMPER400 Coordinate permit process

Modification History
Release 1. Supersedes and is equivalent to MSAPMPER400A Coordinate permit process

Application

This unit of competency covers the skills and knowledge required for the issuing and auditing
of any and all permits across multiple plant areas or an entire site. It covers both the issuing of
permits directly and also the coordination of permits issued by others. It focuses on potential
conflicts between work being undertaken as well as checking that the permit system is being
used correctly.

This unit of competency requires the application of detailed operational and process
knowledge which is applied to coordinating permits, overseeing plant preparations and testing
for permit work.

This competency is typically performed by a senior process technician. This may be a routine
job, arole in part of a job or a temporary role in a shut down or similar.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
MSMPER300 Issue work permits

Competency Field

Work control systems

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element
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1 Assess planned
work for conflicts

2 Issue required
permits

3 Audit live permits

1.2

1.3

1.4
1.5
1.6

1.7

2.2
2.3
2.4
2.5
2.6

3.2
3.3
3.4

3.5

3.6
3.7

Identify all work planned for a time period

Determine the scope and health safety and environment
(HSE) impacts of each planned job

Confirm hazard analysis and controls for each planned
job

Compare hazard profiles for each planned job
Identify conflicts between planned jobs
Negotiate a solution between conflicts

Communicate results of negotiations to relevant
stakeholders

List those jobs which will be allowed to proceed in the
time period

Confirm hazard controls required for these jobs
Identify jobs which have impacts across plant areas
Ensure controls and communications are adequate
Issue/cause to be issued required permits

Report as required by procedures

Audit plant preparations.

Audit permit issuing process

Check appropriate controls have been specified
Audit handover/sign-on process

Audit work in progress for conformance to permit
conditions

Audit work completion and hand back/close out process

Audit deisolation and return to work preparations
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3.8

3.9

4 Audit past permits 4.1
4.2
4.3
4.4
4.5
4.6
4.7

5 Analyse audit 5.1
findings
5.2

5.3

5.4

5.5

5.6

5.7

Foundation Skills

Take immediate and appropriate action on any problems
found

Report on audit as required by procedures

Obtain relevant paper work

Check for conformance to procedures

Check for appropriateness of specified hazard controls
Identify any non-conformance

Identify systemic non-conformances

Take any immediate action which is appropriate

Report on audit as required by procedures

Identify improvements to the permit system

Identify improvements to the implementation of the
permit system

Suggest improvements to the permit system as
appropriate

Suggest improvements to hazard analysis processes

Suggest improvements to the plant preparation/return to
operations processes

Suggest improvements to hazard controls

Suggest training required as appropriate

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.
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Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice

framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the
following:

« legislative requirements, including work health and safety (WHS)

« industry codes of practice and guidelines

. environmental regulations and guidelines

. Australian and other standards

« licence and certification requirements

. Dangerous Goods regulations

. Hazardous substances regulations

« Hazardous Substances Information System

« AS 2865 2009 Confined spaces

. AS 1674 Set-2007, Safety in welding and allied processes (covers all
hot work)

« AS 4024.1-2014 Series - Safety of machinery

« AS/NZ 1715:2009 Selection use and maintenance of respiratory
protective equipment

. National Standard for Plant [NOHSC:1010 (1994)]

- National exposure standards for atmospheric contaminants in the
occupational environment [NOHSC:1003 (1995)]

All operations to which this unit applies are subject to stringent HSE

requirements, which may be imposed through state/territory or federal

legislation, and these must not be compromised at any time. Where there is

an apparent conflict between performance criteria and HSE requirements,

the HSE requirements take precedence.

Procedures All operations must be performed in accordance with relevant procedures.
Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

« permit control system
. emergency procedures
« work instructions
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Work permits

The work permit
system

Work
specifications

standard operating procedures (SOPs)

safe work method statements (SWMS)

temporary instructions

any similar instructions provided for the smooth running of the plant

Work permits include one or more of the following:

cold work

excavation

vehicle entry

minor repairs
working at heights
hot work

confined space
electrical

increased hazard
other relevant permits

The work permit system includes:

types of permits

legislative/regulatory/standards framework

roles and responsibilities of parties under the permit system
specifications for undertaking the work covered by a permit
alternative ways of conducting a job

Under a work permit system a 'competent person' is a person who has,
through a combination of training, education or experience, acquired
knowledge and skills enabling that person to correctly perform a specified
task.

Work specifications include:

any requirements for testing of atmospheric conditions and ventilation
safety structures and control measures

communication

incident response

equipment which can and cannot be used

re-authorisation/reissue requirements

revalidation requirements
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Safety structures Safety structures and control measures include one or more of the

and control following:
measures . isolation
« barriers

« lockout/tag out signs and procedures
. automatic plant shutdown buttons
. cords/lanyards

. alarms
« barriers
. Quards

. earth leakage devices
- warning lights

Live permits Live permits are permits that apply to work currently being done

Past permits Past permits are permits that have been handed back/closed out

Audit permits Auditing of permits requires one or more of the following:

. selecting an individual permit and following it through
. spot checking key aspects of permits
. intensively checking one aspect of the process with all permits on issue

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMPER400A Coordinate permit process

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMPER400 Coordinate permit
process

Modification History
Release 1. Supersedes and is equivalent to MSAPMPER400A Coordinate permit process

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:

. prepare and issue at least one (1) permit from three (3) different permit types
. analyse and resolve two (2) or more jobs with the potential to have conflict

. prepare at least one (1) audit report on live permits and one (1) on past permits, including
the analysis of the audit findings

. analyse all current and proposed work to determine hazard controls and permit
requirements

. coordinate the issue of permits for planned jobs

« ensure that issued permits specify appropriate conditions

. plan and undertake audits of live and past permits

. analyse audit results and identify improvements

. identify non-conformances and take appropriate action

. communicate effectively with team/work group and other personnel.

Knowledge Evidence
. Evidence must be provided that demonstrates knowledge of:
. organisation work control system procedures
. the operations of the plant and each major unit in it
. hazards that may arise in plant materials, processes and process conditions, including:
« their possible causes
. potential consequences
. appropriate risk controls
« hierarchy of control
. plant preparation and isolation procedures

auditing principles.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

. The collection of performance evidence:
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. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

« may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:
. walk-throughs
« demonstration of skills
« industry based case studies/scenarios
o ‘whatifs’.
« Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMPMC400 Carry out stock control

Modification History

Release 1. New unit. Supersedes and is equivalent to PMC563081 Carry out stock control

Application

This unit describes the skills and knowledge required to carry out stock control. It applies to
stock held in a store, warehouse or locally in the plant.

This unit applies to experienced operators, leading hands, supervisors or those in similar roles
who are required to monitor stock levels, reconcile stock with inventory data and liaise with
suppliers. Operators use a broad range of specialised knowledge and skills to interpret and
provide information; identify and resolve problems and communicate technical solutions and
advice.

This unit applies to an individual working alone or as part of a team or group and in liaison
with other shift team members, team leader and supervisor.

No licensing or certification requirements exist at the time of publication. Relevant
legislation, industry standards and codes of practice within Australia must be applied.

Pre-requisite Unit
Nil

Competency Field
Support

Elements and Performance Criteria

Elements Performance Criteria

Elements describe the Performance criteria describe the performance needed to demonstrate

essential outcomes. achievement of the element.
1. Monitor stock 1.1 Monitor stock levels and maintain them at optimum levels
reordering

1.2 Adjust stock reorder levels in response to customer demand
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Elements

Elements describe the
essential outcomes.

Performance Criteria

Performance criteria describe the performance needed to demonstrate
achievement of the element.

1.3 Receive stock and report quality and quantity variations of
delivered goods to suppliers

1.4 Identify and use alternative suppliers which meet required quality
and safety standards when required

1.5 Reorder stock in compliance with procedures

2. Maintain inventory
records systems

2.1 Maintain accurate records of the storage and the movement of
stock

2.2 ldentify, and act upon, stock discrepancies

2.3 Ensure minimum inconvenience to customers resulting from stock
movements

3. Undertake stocktaking
and cyclical counts

3.1 Coordinate stocktaking and cyclical counts

3.2 Reconcile inventory data with actual stock on hand
3.3 Report stock variations or shortages

3.4 Identify missing or damaged stock and report

4. Respond to problems

4.1 ldentify possible problems in stock levels, storage, quantity and
quality if stock, timeliness of supplies and production issues

4.2 Rectify problems using appropriate solution within area of
responsibility

4.3 Report problems outside area of responsibility to designated
person

5. Control hazards

5.1 Identify stock control hazards
5.2 Assess the risks arising from those hazards
5.3 Implement measures to control those risks

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.
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Unit Mapping Information

Release 1. New unit. Supersedes and is equivalent to PMC563081 Carry out stock control

Links

Companion Volume Implementation Guides are available at VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMPMC400 Carry out stock
control

Modification History

Release 1. New unit. Supersedes and is equivalent to PMC563081 Carry out stock control

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:

. carried out stock control for at least 1 store, warehouse or plant, including monitoring the
following key variables:
« production requirements
. stock levels
« reorder levels
« quantity and quality of deliveries
« supplier contracts
 stock condition
. identified discrepancies in stock quantities and/or quality.

Knowledge Evidence
There must be evidence the candidate has knowledge of:

. methods of monitoring production requirements and stock availability

. effective inventory management techniques to meet production requirements

« supplier contractual requirements

. stock control, stocktaking and cycle counting techniques

« optimum stock levels and relationship with cost

. methods of identifying and rectifying variations to quality and quantity of delivered goods
« methods and criteria for sourcing alternative suppliers

« routine and non-routine problems that may arise, the range of possible causes and
appropriate actions

. stock control hazards and:
. their possible causes
potential consequences
« risk control procedures.
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Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies, as well as, using suitable facilities,
equipment and resources.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion Volume Implementation Guides are available at VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMSUP200 Achieve work outcomes

Modification History
Release 1. Supersedes and is equivalent to MSAPMSUP200A Achieve work outcomes

Application

This unit of competency covers the skills and knowledge required to identify and implement
actions to achieve workplace targets and to suggest ways to improve processes.

This unit of competency applies to personnel who are required to achieve quality standards
and productivity targets within the scope of own job.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other team members and supervisors.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field
Support

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes demonstrate achievement of the element

1 Identify key 1.1 Outline the properties of materials/components used in
aspects of the the process
process

1.2 Describe the process relevant to own work area
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1.3 Identify the safety and environmental requirements
relevant to this process

1.4 State aspects of this process which require careful

monitoring
2 Implement 2.1 Identify production targets for own work area and work
actions to achieve role
targets
2.2 Describe techniques used to measure performance
against workplace targets/standards
2.3 Identify factors impacting on achieving targets
2.4 Identify potential inefficiencies in the process
2.5 Achieve work outcomes
3 Participate inan 3.1 Investigate a problem
improvement
activity in 3.2 Identify likely causes of problem
accordance with ) )
organisation 3.3 Suggest options for improvement
procedures

3.4 Discuss a proposed improvement with appropriate
people

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.
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Regulatory The latest version of all legislation, regulations, industry codes of practice
framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:
« legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines
« environmental regulations and guidelines
« Australian and other standards
« licence and certification requirements
Procedures All operations must be performed in accordance with relevant procedures.
Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:
« emergency procedures
« work instructions
« standard operating procedures (SOPS)
. safe work method statements (SWMS)
. formulas/recipes
« batch sheets
. temporary instructions
. any similar instructions provided for the smooth running of the plant
Routine Routine problems must be resolved by applying known solutions.
problems
Routine problems are predictable and include one or more of the following:
« non-routine process and quality problems
. equipment selection, availability and failure
. teamwork and work allocation problems
. safety and emergency situations and incidents
Known solutions are drawn from one or more of:
« procedures
. training
« remembered experience
Non-routine problems must be reported according to according to relevant
procedures.
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Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMSUP200A Achieve work outcomes

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMSUP200 Achieve work
outcomes

Modification History
Release 1. Supersedes and is equivalent to MSAPMSUP200A Achieve work outcomes

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and must include the ability to:

. identify workplace targets and performance measures
« identify and minimise inefficiencies

« identify and control hazards

. work to achieve targets

. apply known solutions to routine problems

. participate in process improvement teams/activities.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisation procedures, including relevant standard operating procedures (SOPs)
. potential sources of wastage/production inefficiencies

« process, normal operating parameters and product quality to recognise non-standard
situations

. criteria for evaluating and selecting improvements, including:
« benefits
« costs
. safety implications
. limitations of equipment, process and materials.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.
« The collection of performance evidence:
. should occur over a range of situations which include typical disruptions to normal,
smooth operations
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« will typically include a supervisor/third-party report focusing on consistent
performance and problem recognition and solving. A supervisor/third-party report
must be prepared by someone who has a direct, relevant, current relationship with the
person being assessed and who is in a position to form a judgement on workplace
performance relevant to the unit of competency

« must include participation in an improvement activity which provides sufficient
evidence of the requirements of all the elements and performance criteria

. may use industry-based simulation for all or part of the unit particularly where safety,
lack of opportunity or significant cost is an issue.

. Assessment should occur in operational workplace situations. Where this is not possible,
or where personal safety or environmental damage are limiting factors, assessment must
occur in a sufficiently rigorous simulated environment reflecting realistic operational
workplace conditions. This must cover all aspects of workplace performance, including
environment, task skills, task management skills, contingency management skills and job
role environment skills.

« Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs
. pilot plant operation
« demonstration of skills
« industry based case studies/scenarios
o ‘whatifs’.
. Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

« Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMSUP210 Process and record information

Modification History

Release 2. Equivalent. Minor edits for improved clarity. Foundation skills specified. Range of
conditions removed. Duplication between Performance Evidence and Performance Criteria
removed. Assessment conditions updated.

Release 1. Supersedes and is equivalent to MSAPMSUP210A Process and record
information.

Application

This unit describes the skills and knowledge required to process information and respond to
the information requirements of own job, including the completion of workplace documents,
and clearly and concisely providing relevant information to others.

This unit applies to personnel who are required to identify routine information requirements,
access and process information, provide workplace and technical information within their area
of expertise and complete workplace documentation. Information will be conveyed orally and
in writing.

This unit applies to all work environments.

No licensing or certification requirements exist at the time of publication. Relevant
legislation, industry standards and codes of practice within Australia must also be applied.

Pre-requisite Unit
Nil

Unit Sector
Support

Elements and Performance Criteria

Elements Performance Criteria

Elements describe the Performance criteria describe the performance needed to demonstrate
essential outcomes. achievement of the element.

1. Access information  |1.1 Identify the need for information
1.2 Request appropriate information
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Elements

Elements describe the
essential outcomes.

Performance Criteria

Performance criteria describe the performance needed to demonstrate
achievement of the element.

1.3 Access information in accordance with procedures

1.4 Comply with security procedures in accessing appropriate
information

2. Provide appropriate
information

2.1 Deal with enquiries promptly and courteously
2.2 Confirm details of enquiry by questioning and summarising
2.3 Organise information clearly, concisely and logically

2.4 Provide information relevant to request in a timely manner and in a
form that is appropriate and easily understood

2.5 Redirect enquiries to relevant personnel for resolution where outside
the own area of responsibility

3. Give and follow
routine instructions

3.1 Give accurate, clear and concise instructions that are appropriate for
the receiver

3.2 Interact with others in an efficient, effective, responsive, courteous
and supportive manner

3.3 Confirm that instructions are understood
3.4 Follow prescribed and routine work-related sequences

4. Provide reports

4.1 Complete all workplace documentation and reports clearly and
accurately

4.2 Report all relevant information clearly and concisely

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.

« Reading skills to interpret workplace information.
«  Writing skills to complete workplace documents and reports.
« Oral communication skills to interact with others and provide information.

Other foundation skills essential to performance are explicit in the performance criteria of this

unit of competency.
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Unit Mapping Information

Release 2. Supersedes and is equivalent to MSAPMSUP210A Process and record
information.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMSUP210 Process and record
information

Modification History

Release 2. Equivalent. Minor edits for improved clarity. Foundation skills specified. Range of
conditions removed. Duplication between Performance Evidence and Performance Criteria
removed. Assessment conditions updated.

Release 1. Supersedes and is equivalent to MSAPMSUP210A Process and record
information.

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:

. processed and recorded workplace and technical information in response to at least 1
enquiry.

Knowledge Evidence
There must be evidence the candidate has knowledge of:

. organisational procedures, including those covering:
. data systems and data security
. record keeping
« privacy
« intellectual property (IP)
« use of internet

. types and meaning of workplace codes, numbers, symbols, signs and colours typically
used in the role or work environment

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies. The following conditions must be met for
this unit:
. use of suitable facilities, equipment and resources, including:

« workplace documentation, forms and reports

. workplace record keeping, privacy and data security procedures.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Approved Page 500 of 1900

© Commonwealth of Australia, 2025 Powering Skills Organisation



Assessment Requirements for MSMSUP210 Process and record information Date this document was generated: 31 January 2025

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMSUP240 Undertake minor maintenance

Modification History

Release 2. Equivalent. Range of conditions removed. Duplication between Performance
Evidence and Performance Criteria removed. Assessment conditions updated.

Release 1. Supersedes and is equivalent to MSAPMSUP240A Undertake minor maintenance.

Application

This unit describes the skills and knowledge required to undertake minor maintenance and
solve routine problems to procedures. Minor maintenance can include operational
maintenance, general cleaning, part removal and part replacement and other activities that do
not require a trade qualification.

This unit applies to an individual working alone or as part of a team or group and working in
liaison with other shift team members and the control room operator, as appropriate.

No licensing or certification requirements exist at the time of publication. Relevant
legislation, industry standards and codes of practice within Australia must also be applied.

Pre-requisite Unit
Nil

Unit Sector
Support

Elements and Performance Criteria

Elements Performance Criteria

Elements describe the Performance criteria describe the performance needed to demonstrate
essential outcomes. achievement of the element.

1. Identify maintenance |1.1 Identify equipment variations and/or irregularities using observed
requirements data and plant records

1.2 Assess the urgency and priority of the situation
1.3 Identify appropriate corrective action
1.4 Identify correct tools and materials

1.5 Assess the impact of the maintenance activity and communicate to
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Elements

Elements describe the
essential outcomes.

Performance Criteria

Performance criteria describe the performance needed to demonstrate
achievement of the element.

appropriate personnel
1.6 Identify hazards and risk controls
1.7 Identify work permit requirements

2. Prepare for
maintenance activity

2.1 Ensure equipment is turned off and isolated according to procedures
2.2 Clear the area of obstructions and hazardous materials

2.3 Obtain appropriate tools, parts, materials and procedures

2.4 Obtain the appropriate work permits and adhere to the requirements

2.5 Communicate the impending maintenance activity to the appropriate
personnel

3. Perform maintenance
activity

3.1 Access all relevant information

3.2 Undertake maintenance activity according to procedures
3.3 Use tools and maintenance techniques correctly

3.4 Restore equipment to normal working condition

3.5 Leave the work area in a clean and safe condition

3.6 Ensure permits are signed-off as appropriate

4. Test equipment

4.1 Test equipment according to procedures
4.2 Return equipment to service
4.3 Ensure equipment meets normal operating requirements

5. Record maintenance
activity

5.1 Complete maintenance logs and/or plant history records
5.2 Report maintenance activity to relevant personnel

5.3 Identify and report outstanding maintenance requirements to
relevant personnel

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.
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Unit Mapping Information
Release 2. Supersedes and is equivalent to MSAPMSUP240A Undertake minor maintenance.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMSUP240 Undertake minor
maintenance

Modification History

Release 2. Equivalent. Range of conditions removed. Duplication between Performance
Evidence and Performance Criteria removed. Assessment conditions updated.

Release 1. Supersedes and is equivalent to MSAPMSUP240A Undertake minor maintenance.

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:

« undertaken at least 1 minor maintenance activity, including:

. using available data and records to recognise fault and no-fault conditions in standard
and non-standard situations

. applying operational guidelines and known solutions to correct variations and/or
irregularities

. applying approved hazard control, work permit and safety procedures.

Knowledge Evidence
There must be evidence the candidate has knowledge of:

. principles of operation of the equipment to be maintained
. function and troubleshooting of major internal components and their problems
. appropriate testing procedures and use of equipment for a range of equipment faults

. typical causes of equipment failures and the service conditions which may increase
maintenance

. types and nature of maintenance (preventative, predictive, corrective) uses, benefits and
limitations

. factors that may affect product quality or production output and appropriate remedies.

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies. The following conditions must be met for
this unit:

« use of suitable facilities, equipment and resources, including:
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. maintenance documentation, guidelines, procedures and schedules, including data and
plant records

- maintenance tools and equipment, including personal protective equipment (PPE).

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMSUP303 Identify equipment faults

Modification History
Release 1. Supersedes and is equivalent to MSAPMSUP303A Identify equipment faults

Application

This unit of competency covers the skills and knowledge required to plan and carry out
checks to identify and deal with equipment faults and to determine solutions.

This unit of competency applies to experienced personnel, such as experienced operators,
team leaders or supervisors, who are required to apply knowledge of materials, product
purpose and processes to identify and deal with routine and non-routine faults in equipment,
propose solutions, carry out solutions within scope of authority and competence and complete
logs and reports.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other shift team members and the control room operator, as
appropriate.

This unit of competency applies to all work environments and sectors within the industry. It
does not include maintenance that would require trade-level skills. It is not intended that this
competency would cover maintenance that is carried out in a workshop.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field
Support
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Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element

1 Identify scope of 1.1
operational check

Identify and classify equipment components and
operating systems

1.2 Match appropriate checks and procedures to the
equipment operating systems
1.3 Identify special checking procedures and parameters in
manufacturer specifications and procedures
1.4 Identify sources of information and data relevant to key
variables
1.5 Identify and control hazards
1.6 Observe and undertake checks on the physical condition
of equipment in accordance with procedures
1.7 Record preliminary observations
1.8 Discuss checking procedures with appropriate personnel
and obtain necessary permission where required
2 Plan operational 2.1 Check specifications and notes from preliminary
checks observations and identify areas to be clarified
2.2 Plan sequence for checks, noting areas where results and
observations should be recorded
2.3 Ensure area is safe for operational check
2.4 Make arrangements for any additional resources,
including other employees
3 Check unit 3.1 Undertake operational checks observing relevant safety
through full and operational requirements
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operational range 32

Confirm results and findings

3.3 Identify faults to be dealt with

4 Identify faults and 4.1 Identify impact of faults on work schedule

formulate

recommendations 4.2 Record proposals for equipment repair based on faults

found, cost/time implications and workplace approval
systems

4.3 Explain proposals to relevant workplace personnel,
including any options and recommendations

4.4 Take appropriate action to return equipment to full
operation in accordance with procedures

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice

framework and Australian/international standards, or the version specified by the
local regulatory authority, must be used, and include one or more of the
following:

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements
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Procedures All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements (SWMS)
formulas/recipes

batch sheets

temporary instructions

plant description manuals

manufacturer instructions and specifications
service manuals

machine circuit diagrams for hydraulic/pneumatic and
electrical/electronic circuits

any similar instructions provided for the smooth running of the plant

Tools and Tools and equipment include one or more of the following:

equipment

hand tools specific for the task

product testing equipment (e.g. flowmeter, scales, tape measure,
micrometer, calliper and ultrasonic thickness)

equipment checking equipment (e.g. vibration meter, tachometer,
current tester, thermal imaging and temperature gauge)

Hazards Hazards include one or more of the following:

rotating and moving machinery

process materials, solids, fluids and gases under pressure or flowing
temporary connections or by-passes

electrical, hydraulic or pneumatic energy sources
out-of-specification operation

smoke, darkness and heat

heat, smoke, dust or other atmospheric hazards
electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures
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industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration
limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in
environments subjected to heat, noise, dusts or vapours

fire and explosion

flammability and explosivity

hazardous products and materials
unauthorised personnel

sharp edges, protrusions or obstructions
slippery surfaces, spills or leaks
extreme weather

other hazards that might arise

Faults Faults may arise from routine and non-routine causes and must be
resolved by applying operational knowledge to apply existing, or develop
new solutions, either individually or in collaboration with relevant experts

to:

determine faults needing action

determine possible fault causes

develop solutions to faults which do not have a known solution
follow through items initiated until final resolution has occurred

report faults outside area of responsibility/expertise to designated
person

Non-routine faults are unexpected faults, or variations of previous faults
and are associated with one or more of the following:

out-of-specification product or variations

response of equipment to materials variations

new or changed materials

changed equipment settings (e.g. higher speed or throughput)
equipment breakdown or in need of maintenance

Operational knowledge includes one or more of the following:

procedures

training

technical information such as journals, engineering specifications
remembered experience

relevant knowledge obtained from appropriate people
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Variables

Sources of
information and
data

Key variables to be monitored include one or more of the following:

equipment performance (e.g. speed, output and variations)
equipment component performance

sequences and timing of operations

materials changes (desired and not desired)

Sources of information and data include one or more of the following:

plant data
log sheets
operational and performance reports

physical aspects, such as noise, smell, feel and pressure condition
monitoring information

planned maintenance schedules
procedures

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMSUP303A Identify equipment faults

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMSUP303 Identify equipment
faults

Modification History
Release 1. Supersedes and is equivalent to MSAPMSUP303A Identify equipment faults

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and must include the ability to:

« check and identify a fault within an item of equipment/plant

. ensure workplace is safe for checking and maintenance of equipment

. communicate effectively with personnel and all levels

. evaluate the impact of fault in terms of work schedule, cost/time and approvals needed
and make recommendations for repairs

. apply operational knowledge to non-routine problems
. take appropriate action within scope of authority in accordance with procedures.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisation procedures, including:
« work permit systems
. safety, emergency and hazard control
. standard operating procedures (SOPSs)
. hazards that may arise in the job/work environment, including:
« their possible causes
. potential consequences
. appropriate risk controls/ hierarchy of control
« principles of the operation of the equipment to be maintained:

. operating principles for mechanical, hydraulic, pneumatic and electrical/electronic
systems

. functions and troubleshooting of internal components and their problems

« routine and non-routine causes of equipment failures and the service conditions which
may increase maintenance

. types and application of testing procedures and equipment.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.
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. The collection of performance evidence:

. should occur over a range of situations which include typical disruptions to normal,
smooth operations

« will typically include a supervisor/third-party report focusing on consistent
performance and problem recognition and solving. A supervisor/third-party report
must be prepared by someone who has a direct, relevant, current relationship with the
person being assessed and who is in a position to form a judgement on workplace
performance relevant to the unit of competency

. must include the use of appropriate tools, equipment and safety gear requiring
demonstration of preparation, operation, completion and responding to problems

« may use industry-based simulation for all or part of the unit particularly where safety,
lack of opportunity or significant cost is an issue.

. Assessment should occur in operational workplace situations. Where this is not possible,
or where personal safety or environmental damage are limiting factors, assessment must
occur in a sufficiently rigorous simulated environment reflecting realistic operational
workplace conditions. This must cover all aspects of workplace performance, including
environment, task skills, task management skills, contingency management skills and job
role environment skills.

« Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs

. pilot plant operation

« demonstration of skills

« industry-based case studies/scenarios
« ‘whatifs’.

. Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMSUP390 Use structured problem-solving tools

Modification History
Release 2. Equivalent. Minor edits for improved clarity. Range of conditions removed.

Release 1. Supersedes and is equivalent to MSAPMSUP390A Use structured problem-solving
tools.

Application

This unit describes the skills and knowledge required to use structured process improvement
tools to solve process and other problems. It describes the broad application of in-depth and
rigorous structured problem-solving techniques to identify opportunities for improvement.

This unit applies to experienced operators, team leaders, supervisors or people in similar roles
who are required to identify improvements and/or solve problems beyond those associated
directly with the process unit and/or equipment.

This unit applies to an individual working alone or as part of a team or group and working in
liaison with other shift team members and the control room operator, as appropriate.

This unit of competency applies to all work environments.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Unit Sector
Support

Elements and Performance Criteria

Elements Performance Criteria

Elements describe the | Performance criteria describe the performance needed to demonstrate
essential outcomes. achievement of the element.

1. Identify the problem | 1.1 Identify variances from desired operating and/or output parameters
and quality

1.2 Define the extent, cause and nature of the problem by observation
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Elements Performance Criteria

Elements describe the | Performance criteria describe the performance needed to demonstrate
essential outcomes. achievement of the element.

and investigation
1.3 State and specify the problem clearly

2. Determine 2.1 Select problem-solving tool appropriate to the problem and the
fundamental cause of context
problem

2.2 ldentify possible causes based on experience and the use of
problem-solving tools and analytical techniques

2.3 Develop possible cause statements
2.4 Determine fundamental cause

3. Determine corrective |3.1 Determine all possible options for resolution of the problem

action 3.2 Identify strengths and weaknesses of possible options

3.3 Determine corrective action to remove the problem and possible
future causes

3.4 Develop implementation plans identifying measurable objectives,
resource needs and timelines in accordance with safety and operating
procedures

3.5 Develop recommendations for ongoing monitoring and testing

4. Communicate 4.1 Prepare report on recommendations

recommendations 4.2 Present recommendations to appropriate personnel

4.3 Follow up recommendations

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

Release 2. Supersedes and is equivalent to MSAPMSUP390A Use structured problem-solving
tools
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMSUP390 Use structured
problem-solving tools

Modification History
Release 2. Equivalent. Minor edits for improved clarity. Range of conditions removed.

Release 1. Supersedes and is equivalent to MSAPMSUP390A Use structured problem-solving
tools.

Performance Evidence

There must be evidence the candidate has completed the tasks outlined in the elements and
performance criteria of this unit, and:
« identified at least 1 problem

. analysed problem using at least 1 analysis tool drawn from each of 2 different groups of
tools (basic, visual, process, business and organisation specific)

. selected the preferred solution
. developed and used an implementation plan, that includes:
. specific, measurable, achievable, relevant, timed (SMART) objectives
« resource requirements
. methods for reaching objectives
. timelines
. methods of checking and adjusting adherence to plan
. communicated effectively with other personnel.

Knowledge Evidence
There must be evidence the candidate has knowledge of:

. relevant organisation procedures

« risks, risk assessment and controls relevant to problem being analysed

. targets and measures for output and quality

. types and application of problem-solving tools and analytical techniques
. relevant equipment and operational processes.

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that
reflects workplace conditions and contingencies, as well as, using suitable facilities,
equipment and resources.
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Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMWHS110 Follow emergency response procedures

Modification History

Release 1. Supersedes and is equivalent to MSAPMOHS110A Follow emergency response
procedures

Application

This unit of competency covers the skills and knowledge required to follow emergency
response procedures in the workplace. It involves the use of workplace policies and
procedures to maintain a safe work environment for oneself and others.

This unit of competency applies to personnel who are required to know the signals when an
emergency situation takes place as well as the proper procedures to follow in order to save
oneself from possible injury and/or death.

The unit of competency may be used as part of an induction program for new workers.

This unit of competency applies to an individual working alone or as part of a team/work
group and working in liaison with other shift team members and the control room operator, as
appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field
Work health and safety

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element
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1 Identify 1.1 Identify emergency signals and controls on machines
emergency and/or at the worksite
situation
1.2 Interpret the signals to take appropriate action
1.3 Identify emergency where there is no

mechanical/electronic signal

2 Follow 2.1 Report emergency according to procedures
emergency
procedures 2.2 Identify emergency leader

2.3 Follow workplace procedures and work instructions for
dealing with a range of emergencies, under direct
supervision of emergency leader

2.4 Describe the potential consequences of failing to follow
these procedures and instructions

2.5 Describe what to do if the emergency leader cannot be
located when emergency occurs

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice
framework and Australian/international standards, or the version specified by the
local regulatory authority, must be used, and include one or more of the
following:
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Procedures

Identifying
emergency
signals

Emergency
procedures

Emergencies

. legislative requirements, including work health and safety (WHS)
« industry codes of practice and guidelines

« environmental regulations and guidelines

« Australian and other standards

« licence and certification requirements

All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other
form, and include one or more of the following:

« work instructions

. standard operating procedures (SOPs)

« safe work method statements (SWMS)

. formulas/recipes

« batch sheets

. temporary instructions

« any similar instructions provided for the smooth running of the plant

Identifying emergency signals includes one or more of the following:

« recognising emergency alarm:
. visual (e.g. flashing lights)
. auditory (e.g. alarms - siren/horn)
« other signs of an emergency for that plant or site

Emergency procedures include:

« work instructions and actions to take to deal with specific emergencies
« emergency issues that workers must raise with designated personnel

« designated personnel

. what to do if the emergency leader cannot be located

Emergencies include one or more of the following:

« observation of injury or incident in the workplace
. fires

« chemical or oil spills

« gas leak or vapour emission

. utilities failure

. bomb scares

. failure or malfunction of plant/machinery
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Designated Designated personnel include one or more of the following:

personnel . employer

« supervisor
. employees elected as emergency team leader
. other personnel with emergency team leader responsibilities

Unit Mapping Information

Release 1. Supersedes and is equivalent to MSAPMOHS110A Follow emergency response
procedures

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMWHS110 Follow emergency
response procedures

Modification History

Release 1. Supersedes and is equivalent to MSAPMOHS110A Follow emergency response
procedures

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:
. recognise emergency signals and other communication of an emergency
. identify emergency situations in which there is no mechanical/electronic signal
. follow procedures to:
« identify the emergency leader
. take the appropriate action in an emergency
« report according to procedures.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. emergency, fire and injury procedures

« spill or other loss of containment (LOC) procedures
« communicating methods appropriate to role

. reporting requirements.

Assessment Conditions

Competency must be achieved before performing this work unsupervised. Therefore this unit
will typically be assessed off the job. Where assessment is undertaken on the job, appropriate
supervision and safety precautions must be provided.

The unit should be assessed holistically and the judgement of competence based on a holistic
assessment of the evidence.

The collection of performance evidence:

. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered including typical disruptions to normal, smooth
work conditions

- will typically include the use of appropriate tools, equipment and safety gear requiring
demonstration of preparation, operation, completion and responding to problems
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« may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

Off-the-job assessment must sufficiently reflect realistic operational workplace conditions that
cover all aspects of workplace performance including environment, task skills, task
management skills, contingency management skills and job role environment skills.

On-the-job assessment will typically involve participation in an emergency drill.
Assessment in a simulated environment should use evidence collected from one or more of:

. walk-throughs

« demonstration of skills

« industry-based case studies/scenarios

o ‘whatifs’.

Knowledge evidence may be collected concurrently with performance evidence (provided a

record is kept) or through an independent process, such as workbooks, written assessments or
interviews (provided a record is kept).

Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and manufacturing
specifications associated with this unit.

The regulatory framework will be reflected in workplace policies and procedures and is not
required to be independently assessed.

Foundation skills are integral to competent performance of the unit and should not be assessed
separately.

As a minimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMWHS201 Conduct hazard analysis

Modification History

Release 1 - New unit

Application

This unit of competency covers the skills and knowledge required to conduct a hazard
analysis. These are typically called:

. job safety analysis (JSA)

« job hazard analysis (JHA)

job safety and environmental analysis (JSEA)
safe work method statement (SWMS)

It is not intended to apply to simpler routine hazard checks, such as ‘Take 5°, Step Back 5x5°,
five step or similar.

This might be done as an independent activity in order to identify hazards and the appropriate
hazard controls, or it might be done as part of a broader process, such as identifying and
applying for the permits required for a job.

The conducting of a hazard analysis may be required under a safety case, by organisation
procedures or simply as being good practice.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other shift team members and the control room operator, as
appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field
Work health and safety
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Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element
1 Define the context 1.1 Identify the scope and purpose of the hazard analysis
for the hazard
analysis 1.2 Access the relevant forms or procedures for conducting

a hazard analysis

1.3 Identify specialised knowledge which may be required
to conduct the hazard analysis

2 Identify hazards 2.1 Find out job steps to be undertaken
2.2 Identify hazards of job site
2.3 Obtain specialised knowledge required
2.4 Identify hazards for each job step

2.5 Enter information into appropriate forms in accordance
with procedures

3 Assess risks 3.1 Estimate the potential severity/consequence of each
identified hazard

3.2 Consider how hazards may cause harm
3.3 Estimate the likelihood/possible frequency of harm
3.4 Use the organisation’s risk matrix to prioritise each risk

3.5 Enter information into appropriate forms in accordance
with procedures

4 Control risks 4.1 Apply organisation’s risk control procedures

4.2 Use the hierarchy of control so that risks are as low as
reasonably practicable (ALARP)
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5 Monitor and
review risk
controls

Foundation Skills

4.3

4.4

4.5

4.6

5.1

5.2

Specify risk controls
Check the effectiveness of controls

Identify residual risk and implement any additional
controls required

Enter information into appropriate forms in accordance
with procedures.

Monitor risk controls and review their effectiveness

Keep records in accordance with procedures

This section describes those language, literacy, numeracy and employment skills that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of

framework practice and Australian/international standards, or the version
specified by the local regulatory authority, must be used, and include
one or more of the following:

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements

Dangerous Goods regulations

Hazardous substances regulations

Hazardous Substances Information System

Major hazard facility requirements, if relevant
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AS 2865-2009 Confined spaces

AS 1674 Set-2007 Safety in welding and allied processes (covers
all hot work)

AS 4024.1-2014 Series - Safety of machinery

AS/NZ 1715:2009 Selection use and maintenance of respiratory
protective equipment

National Standard for Plant [NOHSC:1010 (1994)]

National exposure standards for atmospheric contaminants in the
occupational environment [NOHSC:1003 (1995)]

Scope and purpose  The scope includes the unique identification of the plant items and/or
work area which is the subject of the hazard analysis, and by default
the adjoining plant/areas.

The purpose includes undertaking one or more of:

a routine hazard analysis for a work area

a hazard analysis for a specified job

a hazard analysis as a precursor to issuing permits
other purposes defined by organisation procedures

Procedures All operations must be performed in accordance with relevant
procedures.

Procedures are written, verbal, visual, computer-based or in some
other form, and include one or more of the following:

permit control system

emergency procedures

work instructions

standard operating procedures (SOPs)
safe work method statements (SWMS)
temporary instructions

any similar instructions provided for the smooth running of the
plant

Hazards Hazards include one or more of the following:

incomplete process isolations

mechanical and electrical isolations not in place
atmospheric testing incomplete and atmosphere unsafe
smoke, darkness and heat

heat, smoke, dust or other atmospheric hazards
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Specialised
knowledge

Risk

Severity/consequence

. electricity

. gas

. gases and liquids under pressure

« structural hazards

. structural collapse

« equipment failures

« industrial (machinery, equipment and product)
« equipment or product mass

« noise, rotational equipment or vibration

. limited head spaces or overhangs

. working at heights, in restricted or confined spaces, or in
environments subjected to heat, noise, dusts or vapours

. fire and explosion

. flammability and explosivity

« hazardous products and materials

« unauthorised personnel

« sharp edges, protrusions or obstructions
. slippery surfaces, spills or leaks

« extreme weather

. other hazards that might arise

Specialised knowledge includes information sourced from one or
more of the following:

« the person doing the job

. aninternal or external technical specialist

« ahealth and safety expert

« other operational personnel

. literature or internet information

. incident and other records

« risk register

« other knowledge resources of the organisation

Risk requires the consideration of the consequences of an event and
one or both of:

« likelihood/probability

. expected frequency

The severity or consequence is typically interpreted against a scale
ranging from minor (may require first aid, no lost time, no damage to
plant or environment) through to major (may result in death,
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significant damage to plant or environment)

Harm from hazards Harm from hazards includes:

« exposure routes (ingestion, inhalation and skin/eye contact)
. chain of events (event/cause tree and bow tie)

 causal sequence which results in harm to persons, environment,
plant or product

ALARP ALARP means as low as reasonably practicable and requires:

. identifying the risk reduction measures available

. determining the level of risk reduction that can be achieved and
the associated cost

. implementing the risk reduction measure unless the cost is
grossly disproportionate to the benefits of the risk reduction

. Jjustifying available measures that are not taken

Unit Mapping Information

No equivalent unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMWHS201 Conduct hazard
analysis

Modification History

Release 1 - New unit

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:

. complete a hazard analysis

. specify risk controls to bring risks to ALARP

. identify relevant personnel

. complete appropriate hazard analysis forms (paper or electronic)
« monitor and review effectiveness of risk controls.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. the significance of the analysis context

« how the identified hazards may cause harm
« purpose and use of the risk matrix

- monitoring and review of risk controls.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence is best done from a hazard analysis report and/or
folio of evidence drawn from:

. asingle project which provides sufficient evidence of the requirements of all the
elements and performance criteria

. multiple smaller projects which together provide sufficient evidence of the
requirements of all the elements and performance criteria.

« Athird-party report, or similar, may be needed to testify to the work done by the
individual, particularly when the project has been done as part of a project team.

« Assessment should occur in operational workplace situations. Where this is not possible,
or where personal safety or environmental damage are limiting factors, assessment must
occur in a sufficiently rigorous simulated environment reflecting realistic operational
workplace conditions. This must cover all aspects of workplace performance, including
environment, task skills, task management skills, contingency management skills and job
role environment skills.
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« Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

« Where part of a broader role it may be conveniently co-assessed with units relevant to that
broader job.

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« As aminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMWHS205 Control minor incidents

Modification History
Release 1. Supersedes and is equivalent to MSAPMOHS205A Control minor incidents

Application

This unit of competency covers the skills and knowledge required to control minor incidents.
The general purpose of this initial response is to prevent any incident from escalating. In the
event of an incident this person may be expected to respond to an incident team member in
accordance with procedures.

The unit of competency applies to most operations personnel and some non-operations
personnel. It covers skills and knowledge beyond what is typically covered in an induction
program, but does not require specialist training, such as is given to members of an incident
response team.

Generally the person would be part of a team during an incident response. However, he/she
may be required to take independent action. At all times they would be liaising and
cooperating with other members of the team.

This unit applies to all sectors of the industry.

This unit will assist individuals to meet some of their obligations under relevant state/territory
legislation. However, the unit must be contextualised to ensure compliance with specific
regulatory requirements that may apply in a sector, jurisdiction, or type of organisation.

Organisations within the chemical, hydrocarbons and refining industries may find themselves
falling under the provisions of various Major Hazard Facilities legislation. In developing this
unit consideration has been given to the requirements of Sections 8 and 9 of the National
Standard for the Control of Major Hazard Facilities [NOHSC:1014 (2002)] and the National
Code of Practice for the Control of Major Hazard Facilities [NOHSC:2016 (1996)].

This unit does NOT apply to more significant incidents where higher levels of incident
response competencies may be required.

No other licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Pre-requisite Unit
Nil

Competency Field
Work health and safety

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes demonstrate achievement of the element

1 Evaluate the 1.1 Recognise an incident has occurred or is about to occur
incident

1.2 Assess the incident for type of response and the likely
effectiveness of first response action

1.3 Identify the hazards arising from the incident

1.4 Raise the alarm and seek assistance as required

1.5 Select appropriate response to control incident

1.6 Determine hazard control measures to be employed

1.7 Recommend evacuation if appropriate

2 Control the 2.1 Maintain personal safety at all times
incident
2.2 Confine the incident to the area of origin where possible
2.3 Select appropriate equipment to control incident
2.4 Use equipment in accordance with procedures

2.5 Clear and secure the incident area

2.6 Monitor the incident and surrounding conditions and
modify response as appropriate

2.7 Hand over to specialist incident response personnel as
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3 Conclude the

appropriate

3.1 Report the use of equipment according to procedures

incident control

3.2 Mark or position incident control equipment after use to
indicate it requires servicing or replacing

3.3 Participate in incident debrief and report in accordance
with procedures

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice

framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the
following:

National Standard for the Control of Major Hazard Facilities
[NOHSC:1014 (2002)] (where applicable)

National Code of Practice for the Control of Major Hazard Facilities
[NOHSC:2016 (1996)] (where applicable)

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements

Procedures All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other
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form, and include one or more of the following:

emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements (SWMS)

temporary instructions

any similar instructions provided for the smooth running of the plant

Minor Minor incidents include one or more of the following:

incidents

fires of the A,B,C,D,E and F classes

fuel and other spills, and losses of containment (LOC)
process overheating

equipment failure

Hazards Hazards include one or more of the following:

smoke, darkness and heat

heat, smoke, dust or other atmospheric hazards
electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures

industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration
limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in environments
subjected to heat, noise, dusts or vapours

fire and explosion

flammability and explosivity

hazardous products and materials
unauthorised personnel

sharp edges, protrusions or obstructions
slippery surfaces, spills or leaks
extreme weather

other hazards that might arise
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Equipment

Appropriate
personnel

Equipment includes one or more of the following:

fire doors

fire sprinkler systems

fire alarm systems

first aid kits

fire-extinguishers

hoses not requiring special training

smoke vents

spill control Kits

personal protective equipment (PPE)

other hazard control equipment defined in procedures

Appropriate personnel include one or more of the following:

employer

supervisor

employees elected as WHS representatives
other personnel with WHS responsibilities

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMOHS205A Control minor incidents

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMWHS205 Control minor
incidents

Modification History
Release 1. Supersedes and is equivalent to MSAPMOHS205A Control minor incidents

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and demonstrate the ability to:

« recognise an incident
. evaluate the incident and select an appropriate response
« check equipment and apply correct follow-up procedures.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. classification of fires and other incidents relevant to job/site

. types and application of first response equipment and personal protection equipment
(PPE)

« limitations of first response equipment

. situations that must not be responded to because of the risk to life

« scope and limitations of own role and responsibilities

. appropriate personnel for referral and reporting.

Assessment Conditions

. Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job,
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence:

. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

« must include the use and actual deployment of appropriate tools, equipment (e.g.
fire-extinguishers and spill kits) and safety gear requiring demonstration of
preparation, operation, completion and responding to problems

. may use simulated fires, losses of containment or other incidents

. is not expected to require the use of a fire ground or similar.
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. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:
. walk-throughs
« demonstration of skills
« industry-based case studies/scenarios
« ‘whatifs’.
. Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

« Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« As aminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMWHS216 Operate breathing apparatus

Modification History
Release 1. Supersedes and is equivalent to MSAPMOHS216A Operate breathing apparatus

Application

This unit of competency covers the skills and knowledge required to operate and maintain
breathing apparatus and equipment in an irrespirable atmosphere, as defined by the Australian
Standard AS/NZS 1715:2009 Selection, use and maintenance of respiratory protective
equipment.

This unit of competency applies to operators who are required to wear breathing apparatus
because they are working:

. inaconfined space

« with hazardous gases/vapours

. inan oxygen deficient atmosphere

. in other situations requiring the wearing of breathing apparatus.

Operators may also be required to wear breathing apparatus in emergency situations,
however, this is not the prime focus of this unit.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other shift team members and the control room operator, as
appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field
Work health and safety
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Unit Sector

Elements and Performance Criteria

Elements describe the
essential outcomes

Performance criteria describe the performance needed to
demonstrate achievement of the element

1 Conduct 1.1 Inspect breathing apparatus for immediate use in
pre-donning accordance with procedures
checks and tests
on breathing 1.2 Report/record faulty or damaged equipment in
apparatus accordance with procedures
2 Operate breathing 2.1 Identify, monitor and control hazards in accordance with
apparatus the procedures
2.2 Establish and maintain communication with appropriate
personnel throughout the activity
2.3 Use breathing apparatus for the required activities in
accordance with procedures
2.4 Monitor remaining working time available and return to
a respirable atmosphere as required
2.5 Implement entrapment procedures in accordance with
procedures
2.6 Maintain personal safety at all times
3 Conclude 3.1 Close down breathing apparatus set
operations in
accordance with 3.2 Remove breathing apparatus set
procedures ) )
3.3 Undertake after-use cleaning and maintenance of
breathing apparatus
3.4 Make equipment ready for operational use
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Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice
framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

. legislative requirements, including work health and safety (WHS)
« industry codes of practice and guidelines

. environmental regulations and guidelines

« Australian and other standards

« licence and certification requirements:

« AS/NZS 1715:2009 Selection, use and maintenance of respiratory
protective equipment or its authorised replacement

Procedures All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:

. emergency procedures

« work instructions

« standard operating procedures (SOPSs)

. safe work method statements (SWMYS)

. temporary instructions

. any similar instructions provided for the smooth running of the plant

Breathing Breathing apparatus includes one or more of open circuit:

apparatus . self-contained breathing apparatus (SCBA)

. airline equipment
« other similar breathing apparatus
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Hazards

It does not cover the use of rebreather (closed circuit) apparatus.

Hazards include one or more of the following:

entrapment

failure to maintain a face seal

exhaustion of air supply

heated atmospheres

asphyxiating atmosphere (oxygen deficient)
(non-skin absorption) toxic or poisonous atmosphere
smoke or suspended particles/fibres in atmosphere
malfunction of equipment

disorientation in smoke, darkness or confinement
fire and explosion

dust or other atmospheric hazards

electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures

industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration

limited head spaces or overhangs

flammability and explosivity

hazardous products and materials

unauthorised personnel

sharp edges, protrusions or obstructions

slippery surfaces, spills or leaks

extreme weather

other hazards that might arise

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMOHS216A Operate breathing apparatus
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMWHS216 Operate breathing
apparatus

Modification History
Release 1. Supersedes and is equivalent to MSAPMOHS216A Operate breathing apparatus

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and must include the ability to:

« conduct pre-donning tests on breathing apparatus

. correctly don and operate breathing apparatus

. identify hazards and apply control measures according to procedures
. communicate while using breathing apparatus

. determine the available working time from a breathing apparatus set
. correctly close down, remove and clean breathing apparatus

. report faults and/or damage to breathing apparatus.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. the effects of irrespirable atmospheres on the body and the need for protective equipment
. Characteristics, component parts, operation of compressed air breathing apparatus

. operational testing, standard operating procedures (SOPs) and safe work practices when
wearing breathing apparatus

« use of procedures, personal lines and tallies

« pre-use tests and checks

. breathing apparatus control

. entrapment procedures

« communications while wearing breathing apparatus.

Assessment Conditions

« Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

. The collection of performance evidence:
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. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

« must include the use of breathing apparatus, appropriate tools, equipment and safety
gear requiring demonstration of preparation, operation, completion and responding to
problems

« may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs

« demonstration of skills

« industry-based case studies/scenarios

o ‘whatifs’.

« Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSMWHS217 Gas test atmospheres

Modification History
Release 1. Supersedes and is equivalent to MSAPMOHS217A Gas test atmospheres

Application

This unit of competency covers the skills and knowledge required to test the working
atmosphere, using electronic test apparatus, to find out if it is safe for the proposed work.

It applies to situations where an individual may be required to carry out gas testing of an
atmosphere prior to entering a specific area or workspace. The competency requires the
person to interpret readings and take actions based on the interpretation.

Working environment may be hazardous, unpredictable, subject to time pressure, chaotic and
expose responders to risk, on land or water, by day or night. Workplace atmospheres may
include visible and invisible hazards and hazardous surfaces.

The unit is suitable for use in the following situations:

. confined spaces

. enclosed and partially enclosed spaces

. hot work

. storage tanks, silos, pits, pipes, shafts, ducts, transport vehicles and ships
. testing as part of issuing a work permit

- monitoring as part of working under a work permit

« open areas

« holding the gas tester by hand

. lowering the gas tester into a space, e.g. on a line.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other shift team members and the control room operator, as
appropriate.

No licensing, legislative or certification requirements apply to this unit at the time of
publication
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Pre-requisite Unit
Nil

Competency Field
Work health and safety

Unit Sector

Elements and Performance Criteria

Elements describe the
essential outcomes

Performance criteria describe the performance needed to
demonstrate achievement of the element

1 Prepare for gas 1.1 Find out type of gas/atmosphere to be tested
testing
1.2 Select and calibrate equipment in accordance with
procedures
1.3 Find out gas testing regime/sampling pattern required
1.4 Identify hazards from possible atmosphere contaminants
1.5 Implement hazard control measures and use of
appropriate personal protective equipment (PPE)
2 Test gas 2.1 Use gas testing equipment to test gas as required
2.2 Interpret and report readings
2.3 Monitor gas on an ongoing basis as required
2.4 Take required action if readings are unacceptable
2.5 Communicate required actions to be taken to appropriate
personnel
3 Maintain 3.1 Clean and maintain gas testing equipment in accordance
equipment with procedures
3.2 Inspect and fault-find monitoring equipment in
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accordance with procedures

3.3 Return gas testing equipment to required location and in
required condition

3.4 Maintain records of tests and results in accordance with
procedures

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice
framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements

AS 2865-2009 Confined spaces

AS 1674.1-1997 Welding and allied processes - Fire precautions

Procedures All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:

emergency procedures
work instructions
standard operating procedures (SOPs)
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« safe work method statements (SWMS)

» formulas/recipes

« batch sheets

. temporary instructions

. any similar instructions provided for the smooth running of the plant

Tools and Tools and equipment include one or more of the following:
equipment portable instruments
« sampling tubes and pumps
. oxygen level meter
« combustible gas detectors
. other hazardous gas meters
. PPE
Routine Routine problems must be resolved by applying known solutions.
problems
Routine problems include one or more of the following:
« changes in readings
« unexpected readings
. faults in equipment
Known solutions include one or more of the following:
« procedures
. training
. remembered experience
Non-routine problems must be reported according to according to relevant
procedures.
Hazards Hazards include one or more of the following:
. smoke, darkness and heat
« heat, smoke, dust or other atmospheric hazards
. electricity
e (Qas
. gases and liquids under pressure
« structural hazards
« structural collapse
« equipment failures
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industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration
limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in environments
subjected to heat, noise, dusts or vapours

fire and explosion

flammability and explosivity

hazardous products and materials
unauthorised personnel

sharp edges, protrusions or obstructions
slippery surfaces, spills or leaks

limited head spaces or overhangs
extreme weather

other hazards that might arise

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSAPMOHS217A Gas test atmospheres

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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Assessment Requirements for MSMWHS217 Gas test
atmospheres

Modification History
Release 1. Supersedes and is equivalent to MSAPMOHS217A Gas test atmospheres

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and must include the ability to:
« recognise and assess conditions that require testing
. identify the appropriate action according to procedures and within scope of responsibility,
including:
. selecting, preparing and using gas testing equipment
 applying testing regime
. selecting and using personal protective equipment (PPE)
« identifying hazards and applying control measures
« cleaning and maintaining equipment
. take readings and interpret, report/record relevant data
« apply known solutions to routine problems

. communicate clearly and unambiguously with a range of personnel on safety conditions
and procedures.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisational procedures, including:

« work permit systems

. safety, hazards and hazard control

. incident, fire and accident

. PPE

. organisation standard operating procedures (SOPs)
« common atmospheric hazards and contaminants
. explosive range, upper and lower explosive limits

« exposure standards (time-weighted average, short-term exposure limits, peak limitation
values, and examination of toxic effect at the level of a range of flammable gases)

« conditions under which atmospheres become hazardous

. units of measurement used to express concentration of atmospheric contaminants
(mg/cubic m. ppm, % v/v).
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Assessment Conditions

« Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

. The collection of performance evidence:

. must include the use of the relevant gas testing meters and any other relevant tools,
equipment and safety gear, and require demonstration of preparation, operation,
completion and responding to problems

. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

. may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs

« demonstration of skills

« industry-based case studies/scenarios

o ‘whatifs’.

. Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Asaminimum, assessors must satisfy the Standards for Registered Training Organisations
2015 assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027
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MSS402061 Use SCADA systems in operations

Modification History
Release 1. Supersedes and is equivalent to MSS402061A Use SCADA systems in operations

Application

This unit of competency covers the skills and knowledge required by an individual to interact
with a System Control and Data Acquisition (SCADA) system as part of their job.

This unit applies to an individual in an organisation using a SCADA system and the
individual must interface with that system. The individual will need to access this system as
part of their routine and take actions based on the information they obtain from the SCADA
system in accordance with procedures.

This unit requires the application of skills associated with using communication tools and
technology for management of own work, planning and problem solving.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Competitive systems and practices

Unit Sector
Not applicable

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1 Use operator 1.1 Identify SCADA terminals relevant to own workstation
interface and functions.
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1.2

1.3

14

1.5

2 Use information 2.1

2.2
2.3

2.4

2.5

3 Make required 3.1
changes in
accordance with
procedures 3.2

3.3

Foundation Skills

Use keyboards, track ball, monitor and/or stand-alone
controllers to access/interrogate system.

Use correct level of access and find all relevant screens
and information.

Access message section and acknowledge messages.

Input and output information correctly according to
program and organisation requirements.

Obtain data and information from SCADA, as required,
including process, supply and product chain data.

Interpret data and information as required by own job.
Find and use relevant historical data and information.

Use manufacturer manuals or specifications, as required,
to expand knowledge of SCADA system relevant to own
work.

Determine and prioritise required actions.

Adjust production/process in response to SCADA
information.

Record adjustments and variations to
specifications/schedules and report to appropriate
personnel.

Seek feedback and information on adjustments to further
improve procedures, where required.

This section describes those required skills (language, literacy and numeracy) that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.
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Range of Conditions

This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

Competitive « lean operations

systems and . agile operations

practices include « preventative and predictive maintenance approaches

one or more of: . statistical process control systems, including six sigma and three
sigma

« Justin Time (JIT), kanban and other pull-related operations
control systems

« supply, value, and demand chain monitoring and analysis
. 5S

« continuous improvement (kaizen)

« breakthrough improvement (kaizen blitz)
. cause/effect diagrams

. overall equipment effectiveness (OEE)

. takttime

« process mapping

« problem solving

« run charts

. standard procedures

« current reality tree.

Procedures « work instructions
(written, verbal, « standard operating procedures (SOPS)
visual, computer « safe work method statements
based, etc.) include . formulas/recipes
one or more of: batch sheets
. temporary instructions

. any similar instructions provided for the smooth running of the
plant.

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSS402061A Use SCADA systems in operations
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b04f318-804f-4dc0-9463-c3fb9a3fe998
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Assessment Requirements for MSS402061 Use SCADA systems in
operations

Modification History
Release 1. Supersedes and is equivalent to MSS402061A Use SCADA systems in operations

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and include the ability, for three (3) or
more adjustments to production/process utilising SCADA information, to:

. identify scope and relevance of SCADA system to own work

« access correct levels of SCADA system

. enter and retrieve data, including normal performance and variations

« use SCADA system to assist in own work.

Knowledge Evidence

Must provide evidence that demonstrates knowledge relevant to their job role sufficient to
fulfil their job role under routine only supervision, including:

« hierarchy of SCADA system and operation
. available information from, and controls exercised by, SCADA system.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence shall be based
on a holistic assessment of the evidence.

« The collection of performance evidence:

« should occur over a range of situations which include typical disruptions to normal,
smooth operation of the workplace

- will typically include a supervisor/third-party report focussing on consistent
performance and problem recognition and solving. A supervisor/third-party report
must be prepared by someone who has a direct, relevant, current relationship with the
person being assessed and who is in a position to form a judgement on workplace
performance relevant to the unit of competency

« must include use of SCADA systems in own workplace

« will typically include the use of appropriate tools, equipment and safety gear requiring
demonstration of preparation, operation, completion and responding to problems.
« Assessment should occur in operational workplace situations.
. Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process such as workbooks, written
assessments or interviews (provided a record is kept).
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« Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

- Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

. Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

« The assessor must demonstrate both technical competency and currency.
. Technical competence can be demonstrated through:
. relevant VET or other qualification/Statement of Attainment AND/OR
. relevant workplace experience
« Currency can be demonstrated through:
. performing the competency being assessed as part of current employment OR

- having consulted with an organisation providing relevant environmental monitoring,
management or technology services about performing the competency being assessed
within the last twelve months.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b041318-804f-4dc0-9463-c3fb9a3fe998
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MSS402080 Undertake root cause analysis

Modification History

Release 1. Supersedes and is equivalent to MSS402080A Undertake root cause analysis

Application

This unit of competency covers the skills and knowledge required to undertake root cause
analysis (RCA). This unit also covers the competencies needed by operators to contribute to
an advanced maintenance strategy using RCA coupled with diagrams and charts.

This unit applies to individuals working in an organisation that is applying competitive
systems and practices strategies. The unit applies to the formal problem solving to root cause
that the individual must undertake in their own work area or where the individual contributes
to problem solving to root cause as part of a team.

This unit requires an ability to seek and apply information from a variety of sources in order
to inform RCAs. Initiative and enterprise is also required to identify quick fix and permanent
solutions to problems.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Competitive systems and practices

Unit Sector
Not applicable

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
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1 Recognise 1.1
problems
1.2
2 Implement quick 2.1
fix
2.2
3 Determine root 3.1
cause
3.2
3.3
34
35
4 Develop 4.1
permanent
solution
4.2
4.3
4.4
4.5

Foundation Skills

Identify features or occurrences indicative of a problem.

Use appropriate tools, techniques and charts to define
the problem.

Recommend a quick fix within the scope of competency
and authority.

Use technology or processes relevant to the problem to
implement quick fix.

Identify a range of possible causes.

Gather data and other information to eliminate or
confirm possible causes.

Use available data and information to link causes and
effects.

Seek assistance to obtain additional information if
problem is beyond own competency/authority.

Identify root cause.

Identify a range of methods to eliminate the root cause
or break the cause tree.

Select the most appropriate solution.
Liaise with relevant people.

Recommend or implement solution within the limits of
competency and authority.

Monitor impact of solution and make further
recommendations, as required.

This section describes those required skills (language, literacy and numeracy) that are

essential to performance.
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Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect
performance. Essential operating conditions that may be present (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and regional
contexts) are included.

Competitive « lean operations

systems and . agile operations

practices include . preventative and predictive maintenance approaches

one or more of: . statistical process control systems, including six sigma and three
sigma

« Justin Time (JIT), kanban and other pull-related operations
control systems

« supply, value, and demand chain monitoring and analysis
. 5S

« continuous improvement (kaizen)

« breakthrough improvement (kaizen blitz)
« cause/effect diagrams

. overall equipment effectiveness (OEE)

. takttime

« process mapping

« problem solving

« runcharts

. standard procedures

« current reality tree.

Problemsinclude ¢ Variation to normal plant or equipment operation
one or more of: . unplanned or non-conforming process or operations outcomes
. out of specification products
«  Excess scrap
« accidents and emergencies
« regulatory breaches
« customer returns and complaints
« reduction or loss of sales.

Techniques/charts * control charts
include one or more + Pareto charts
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of: « runcharts
« flow charts
« cause and effect diagrams
. tree diagrams
« 5 Whys analysis
« organisation specified/mandated methods.

Unit Mapping Information
Release 1. Supersedes and is equivalent to MSS402080A Undertake root cause analysis

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b041318-804f-4dc0-9463-c3fb9a3fe998
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Assessment Requirements for MSS402080 Undertake root cause
analysis

Modification History

Release 1. Supersedes and is equivalent to MSS402080A Undertake root cause analysis

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria and include the ability, for one (1) or
more problems, to:

« undertake problem identification

. Use appropriate processes to achieve root cause identification

. recommend solutions and implementation procedures to problems within own area
« monitor implementation of solutions.

Knowledge Evidence

Must provide evidence that demonstrates knowledge relevant to their job role sufficient to
fulfil their job role under routine only supervision, including:
. methodology of root cause analysis, including:
. difference between quick fix and root cause elimination
. breaking of causal tree
. indicators of problems and variances to normal operation
. relevant analysis tools (e.g. Pareto charts, 5 Whys).

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence shall be based
on a holistic assessment of the evidence.
« The collection of performance evidence:
. should occur over a range of situations which include typical disruptions to normal,
smooth operation of the workplace
- will typically include a supervisor/third-party report focussing on consistent
performance and problem recognition and solving. A supervisor/third-party report
must be prepared by someone who has a direct, relevant, current relationship with the
person being assessed and who is in a position to form a judgement on workplace
performance relevant to the unit of competency
« must include a root cause analysis in own workplace

. will typically include the use of appropriate tools, equipment and safety gear requiring
demonstration of preparation, operation, completion and responding to problems.
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. Assessment should occur in operational workplace situations.

« Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

. Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

« The assessor must demonstrate both technical competency and currency.
. Technical competence can be demonstrated through:
. relevant VET or other qualification/Statement of Attainment AND/OR
. relevant workplace experience
« Currency can be demonstrated through:
. performing the competency being assessed as part of current employment OR

« having consulted with an organisation providing relevant environmental monitoring,
management or technology services about performing the competency being assessed
within the last twelve months.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5b041318-804f-4dc0-9463-c3fb9a3fe998
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PMAOMIR210 Control evacuation to muster point

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR210B Control evacuation to muster
point

Application

This unit of competency covers the skills and knowledge required to coordinate and control
evacuation to a designated muster point.

This unit of competency applies to operators who are required to assess an incident; prepare
for and control evacuation, including people requiring assistance; conduct head counts;
respond to first aid and other needs of evacuees; and maintain communications and safety
throughout these activities.

Generally the person would be part of a team during the incident but may be required to act
independently. At all times they would be liaising and cooperating with other members of the
team.

No licensing, legislative or certification requirements apply to this unit at the time of

Pre-requisite Unit
Nil

Competency Field

Incident readiness and response

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1 Prepare to 1.1 Recognise alarm or other signs of incident
evacuate

1.2 Determine nature and location of incident, wind
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direction and other relevant information

1.3 Assess incident situation and instigate relevant
procedure
1.4 Predict probable changes/escalation to incident
1.5 Prepare the area and personnel for evacuation
1.6 Facilitate incident roles and the operation of incident
response stations according to procedures
1.7 Coordinate incident response actions according to
procedures
1.8 Maintain communication channels with relevant
personnel
2 Control 2.1 Identify hazards associated with evacuation
evacuation _ _ _
2.2 Identify and communicate most appropriate path for
evacuation to the desired muster point
2.3 Implement relevant hazard control procedures
2.4 Initiate evacuation when appropriate
2.5 Ensure evacuation of mobility/sensory-impaired people
2.6 Control incident evacuation according to procedures
2.7 Undertake roll call of evacuated persons
2.8 Communicate required details of evacuation to relevant
personnel
3 Complete 3.1 Arrange and coordinate the first aid, welfare and other
evacuation needs of evacuated persons
3.2 Maintain control over evacuees
3.3 Arrange for/provide assistance to the incident controller
as required
3.4 Maintain communication channels with relevant
personnel
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35 Move evacuees to a new location, or dismiss and return
to work

3.6 Debrief evacuees and seek possible improvements
3.7 Complete all required records and reporting

3.8 Make recommendations for improvements to be
incorporated into procedures

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory  The latest version of all legislation, regulations, industry codes of practice and
framework  Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements

All operations to which this unit applies are subject to stringent health, safety
and environment (HSE) requirements, which may be imposed through
state/territory or federal legislation, and these must not be compromised at any
time. Where there is an apparent conflict between performance criteria and
HSE requirements, the HSE requirements take precedence.

Tools and Tools and equipment include one or more of the following:
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equipment

hard hats

armbands

torches

smoke hoods

lifejackets

incident communications equipment
check lists and floor plans

Procedures  All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
include one or more of the following:

emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements

formulas/recipes

batch sheets

temporary instructions

any similar instructions provided for the smooth running of the plant.

Hazards Hazards include one or more of the following:

spread of fire

threat to adjoining areas

danger of explosion

loss of communications

falling or shifting debris

obstruction of evacuation routes

heat, smoke, darkness, dust or other atmospheric hazards
electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures

industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration

plant services (steam, condensate and cooling water)
limited head spaces or overhangs
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« working at heights, in restricted or confined spaces, or in environments
subjected to heat, noise, dusts or vapours

« hazardous products and materials

« unauthorised personnel

« sharp edges, protrusions or obstructions
« slippery surfaces, spills or leaks

« extreme weather

« other hazards that might arise

Unit Mapping Information

Release 1. Supersedes and is equivalent to PMAOMIR210B Control evacuation to muster
point

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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Assessment Requirements for PMAOMIR210 Control evacuation
to muster point

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR210B Control evacuation to muster
point

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria, and include the ability to:

. assess incident situation, related hazards and likely changes/escalation and apply
procedures

. coordinate people and activities to effect evacuation according to procedures

- monitor and account for evacuees

. respond to needs of evacuees, including those who are injured, impaired and/or require
other support

. communicate effectively with evacuees, incident controller and other personnel under
stress

. complete forms and records.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisational procedures, including those covering:
. safety, hazards and hazard control
« incident, fire and accident
. emergency response plans
« communication systems
. hazards that may arise in an incident and risk controls
. accounting procedures and analysis of reports from evacuation areas
. types of first aid and welfare responses available in an emergency.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

. Typically this evidence might be expected to be collected during an emergency drill.

« The collection of performance evidence:

« should occur over a range of situations which include typical disruptions to normal,
smooth operations
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« will typically include a supervisor/third-party report focusing on consistent
performance and problem recognition and solving. A supervisor/third-party report
must be prepared by someone who has a direct, relevant, current relationship with the
person being assessed and who is in a position to form a judgement on workplace
performance relevant to the unit of competency

. must include the use of appropriate tools, equipment and safety gear requiring
demonstration of evacuation and mustering procedures

. may use industry-based simulation for all or part of the unit particularly where safety,
lack of opportunity or significant cost is an issue.

. Assessment should occur in operational workplace situations. Where this is not possible,
or where personal safety or environmental damage are limiting factors, assessment must
occur in a sufficiently rigorous simulated environment reflecting realistic operational
workplace conditions. This must cover all aspects of workplace performance, including
environment, task skills, task management skills, contingency management skills and job
role environment skills.

« Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs
. pilot plant operation
« demonstration of skills
« industry-based case studies/scenarios
o ‘whatifs’.
. Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. The regulatory framework will be reflected in workplace policies and procedures and is
not required to be independently assessed.

« Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

. Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

« In addition, the assessor or anyone acting in subject matter expert role in assessment must
demonstrate both technical competency and currency. If the assessor cannot demonstrate
technical competency and currency they must assess with a subject matter expert who
does meet these requirements.

. Technical competence can be demonstrated through one or more of:

. relevant VET or other qualification/Statement of Attainment

. appropriate workplace experience undertaking the type of work being assessed under
routine and non-routine conditions
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. appropriate workplace experience supervising/evaluating the type of work being
assessed under routine and non-routine conditions

. Currency can be demonstrated through one or more of:
. being currently employed undertaking the type of work being assessed

. being employed by the organisation undertaking the type of work being assessed and
having maintained currency in accordance with that organisation’s policies and
procedures

. having consulted/had contact with an organisation undertaking the type of work being
assessed within the last twelve months, the consultation/contact being related to
assessment

. conducting on-the-job training/assessments of the type of work being assessed

. being an active member of a relevant professional body and participating in activities
relevant to the assessment of this type of work

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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PMAOMIR346 Assess and secure an incident site

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR346B Assess and secure an incident
site

Application

This unit of competency covers the skills and knowledge required to ensure an incident site is
rendered safe and kept secure.

An incident is an event which causes, or could have caused, injury or illness; damage to plant,
material or the environment; disruption to production or public alarm.

An incident is an unintended event, or an unintended consequence of an intended event, such
as:

. fire and explosion

« loss of containment

. excursions above/below acceptable limits for emissions or plant conditions
. excursions above occupational hygiene or biological exposure limits

« non-compliance with regulatory requirements

« security breaches

. failure to follow procedures

. complaints

« vehicle incidents

. on/off-site incidents.

This unit of competency applies to personnel performing an incident team leader or similar
role who are required to make initial assessment of an incident site, secure and preserve the
scene, isolate the area to prevent secondary incidents, record details about the incident area,
take statements from witnesses and manage the scene until authorities arrive.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other incident team members and the incident
coordinator/commander, as appropriate.
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The incident team leader typically responds to the incident coordinator/commander, who may
be stationed in the incident control centre. In a typical scenario, following the occurrence of
an incident, the person would take action to ensure the immediate incident site is safe and take
steps to maintain facility safety, record details of the scene and preserve it from
contamination. The person may also be required to manage the scene pending the arrival of
appropriate authority or company representatives, as required by company procedures,
legislation or regulations.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Incident readiness and response

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1 Secure and 1.1 Undertake an initial assessment of the site to identify
preserve the factors which will impact on safety and scene
scene preservation

1.2 Ensure that secondary incidents are prevented by
isolating the site from associated or ancillary processes

1.3 Coordinate arrangements to secure the incident/accident
site to preserve the site and maintain the safety of
personnel in line with procedures

1.4 Restrict access to the site until the arrival of authorised
company or external authority representatives

2 Record details of 2.1 Record details of the scene according to the
the incident site organisation's policies and procedures
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2.2 Note the status of any equipment in the incident area

2.3 Communicate information to relevant personnel in line
with procedures

3 Gather 3.1 Record witness details and note any information given in
information accordance with procedures

3.2 Take statements from witnesses and record details of
persons believed to be near the site prior to or during the
incident

3.3 Develop an initial timeline of events leading up to the
incident

4 Ensure safety 4.1 Identify hazards

when responding
to an incident 4.2 Assess the risks arising from those hazards

4.3 Implement measures to control those risks in line with
procedures and duty of care

5 Respond to 51 Identify possible problems in equipment or process
problems

5.2 Determine which problems need action
5.3 Determine possible fault causes

5.4 Rectify problems using solutions within area of
responsibility

55 Follow through items initiated until final resolution has
occurred

5.6 Report problems outside area of responsibility to
designated person

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.
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Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory  The latest version of all legislation, regulations, industry codes of practice and
framework  Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

. legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines

. environmental regulations and guidelines

« Australian and other standards

« licence and certification requirements

All operations to which this unit applies are subject to stringent health, safety
and environment (HSE) requirements, which may be imposed through
state/territory or federal legislation, and these must not be compromised at any
time. Where there is an apparent conflict between performance criteria and
HSE requirements, the HSE requirements take precedence.

Procedures  All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:

« emergency procedures

« work instructions

« standard operating procedures (SOPSs)

. safe work method statements (SWMYS)

. formulas/recipes

. batch sheets

. temporary instructions

« any similar instructions provided for the smooth running of the plant

Equipment  Equipment and tools include one or more of the following:

and tools . note taking materials
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standard forms

sketching materials

photographic equipment

taping or electronic videoing equipment

non-sparking or radio transmission equipment (where safety permits)

Problems Problems in equipment or process include one or more of the following:

rescue equipment and/or personnel contaminating the site
loss of/difficulties in maintaining communications

Record Recording details and information requires accuracy and includes one or more
details of the following:

capturing the exact words used vs summarising/paraphrasing
noting conditions (like weather)

taking photos

diagrams/sketches

noting the time of events and discussions

own actions taken

Hazards Hazards include one or more of the following:

explosive atmospheres

inherent site dangers from debris or damaged equipment
weakened structures

heat, smoke, darkness, dust or other atmospheric hazards
electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures

industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration

plant services (steam, condensate and cooling water)
limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in environments
subjected to heat, noise, dusts or vapours

flammability and explosivity
hazardous products and materials
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« unauthorised personnel

« sharp edges, protrusions or obstructions
« slippery surfaces, spills or leaks

« extreme weather

« other hazards that might arise

Identifying risks requires consideration of specific hazards, and:

« what level of harm can occur
. how harm can occur (various chains of events that could result in harm
from the hazard)

. the likelihood that harm will occur

Unit Mapping Information

Release 1. Supersedes and is equivalent to PMAOMIR346B Assess and secure an incident
site

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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Assessment Requirements for PMAOMIR346 Assess and secure
an incident site

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR346B Assess and secure an incident
site

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria, and include the ability to:

. secure the site to preserve and maintain safety of personnel and restricted access

« prioritise the safety and/or successful recovery of persons

. ensure that actions do not inhibit incident response effectiveness or further contribute to
the incident

. complete reports and records
. accurately record witness statements and incident and site conditions

. communicate effectively with survivors, emergency personnel and others in stressful
environments

« react appropriately under stress.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisational procedures, including those covering:
« incident, fire and accident response
. incident, fire and accident reporting and investigation
« communication systems
. emergency response plans
« reporting requirements
. hazards that may arise in the job/work environment, and:
. their possible causes
. potential consequences
« risks
. appropriate risk controls
« methods of securing an incident site
« techniques for removing survivors and non-survivors from an incident site
. types of information which may assist in investigations
. techniques for recording information
« problem-solving techniques.
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Assessment Conditions

« Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job,
appropriate supervision and safety precautions must be provided.

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence:
. should provide evidence of the ability to perform over the range of situations which
might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

. must include securing an incident, the use of appropriate tools, equipment and safety
gear requiring demonstration of preparation, operation, completion and responding to
problems

. may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

- Assessment in a simulated environment should use evidence collected from one or more
of:

. walk-throughs

« demonstration of skills

« industry-based case studies/scenarios

o ‘whatifs’.

. Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

« Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

. Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

. In addition, the assessor or anyone acting in subject matter expert role in assessment must
demonstrate both technical competency and currency. If the assessor cannot demonstrate
technical competency and currency they must assess with a subject matter expert who
does meet these requirements.

. Technical competence can be demonstrated through one or more of:

. relevant VET or other qualification/Statement of Attainment

. appropriate workplace experience undertaking the type of work being assessed under
routine and non-routine conditions
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. appropriate workplace experience supervising/evaluating the type of work being
assessed under routine and non-routine conditions

. Currency can be demonstrated through one or more of:
. being currently employed undertaking the type of work being assessed

. being employed by the organisation undertaking the type of work being assessed and
having maintained currency in accordance with that organisation’s policies and
procedures

. having consulted/had contact with an organisation undertaking the type of work being
assessed within the last twelve months, the consultation/contact being related to
assessment

. conducting on-the-job training/assessments of the type of work being assessed

. being an active member of a relevant professional body and participating in activities
relevant to the assessment of this type of work

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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PMAOMIR407 Audit incident preparedness and established
response systems

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR407B Audit incident preparedness and
established response systems

Application

This unit of competency covers the skills and knowledge required to assess the extent to
which a facility is prepared to respond to an incident.

This unit of competency applies to personnel in incident coordinator/commander, manager or
technical specialist or similar roles who are required to examine existing incident response
systems and practices, identify key areas where systems overlap or system breakdowns occur,
ensure that the established systems are working in accordance to the incident response plan
and legislative requirements, conduct and assess incident exercises, and provide input towards
system continuous enhancement.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other incident response team members and the incident manager,
as appropriate.

An incident is an event which causes, or could have caused, injury or illness; damage to plant,
material or the environment; disruption to production or public alarm.

An incident is an unintended event, or an unintended consequence of an intended event. This
unit would typically be applied to significant incidents, such as:

. fire and explosion
« loss of containment.

In a typical scenario the person would undertake an analysis of existing incident preparedness
and response systems as part of a continuous improvement process or spot check. Part of the
audit may involve the conducting of an unscheduled incident response drill, analysing the
results and providing a thorough debrief of the persons involved. The person then may make
recommendations for changes to the system. They may have an ongoing role for managing
incident information and/or the incident information system.
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No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Incident readiness and response

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.

1 Clearly identify 1.1 Access, interpret and clarify the legislative, statutory and
benchmarks for site requirements relating to incident preparedness and
audit response systems

1.2 Access and review relevant documentation of the
incident response plan and established incident
management systems

1.3 Conduct consultations with stakeholders and specialists
as necessary

2 Plan, organise 2.1 Identify or develop methods to audit the established
and undertake incident management systems and processes as
audit of the prescribed by the incident response plan and/or
established legislation in consultation with relevant personnel
incident response
systems 2.2 Identify and secure the resources required to conduct the
audit

2.3 Gather and sight relevant documents and all other
evidence required in accordance with procedures

2.4 Conduct the audit according to the identified/developed
methods
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3 Evaluate and 3.1 Evaluate evidence gathered for reliability, validity,
report the results authenticity, sufficiency, currency and consistency
of the audit

3.2 Promptly bring to the attention of relevant personnel any
findings which have serious or immediate risks

3.3 Disseminate records of the process and outcomes of the
audit, including justifiable recommendations complying
with procedures, to appropriate personnel in a timely

manner
4 Follow up results 4.1 Discuss and confirm results with relevant personnel and
of the audit provide feedback, including advice on corrective actions

4.2 Follow up corrective actions relating to deficiencies until
resolution has been achieved

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory  The latest version of all legislation, regulations, industry codes of practice and
framework  Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:
. legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines
. environmental regulations and guidelines
. Australian and other standards
. licence and certification requirements
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All operations to which this unit applies are subject to stringent health, safety
and environment (HSE) requirements, which may be imposed through
state/territory or federal legislation, and these must not be compromised at any
time. Where there is an apparent conflict between performance criteria and
HSE requirements, the HSE requirements take precedence.

Systems Systems to be evaluated for relevance to and effectiveness in incident
response include:
« hazard and risk management
. evacuation
« emergency operations structure
« communications
. information management
. documentation and reporting requirements
« resource management
. training
« audit and review system
. financial management

Documents  Documents and evidence will be selected as relevant from one or more of the
and evidence following:

. electronic databases

« Vvideos

. photographs

« written information/records/archives

. training and learning programs

. recorded interviews/interview transcripts

Procedures  All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:

. emergency procedures

« work instructions

. standard operating procedures (SOPSs)
. safe work method statements (SWMS)
. formulas/recipes

« batch sheets

. temporary instructions
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. any similar instructions provided for the smooth running of the plant

Unit Mapping Information

Release 1. Supersedes and is equivalent to PMAOMIR407B Audit incident preparedness and
established response systems

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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Assessment Requirements for PMAOMIR407 Audit incident
preparedness and established response systems

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR407B Audit incident preparedness and
established response systems

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria, and include the ability to:
. communicate effectively with internal and external stakeholders

. audit and evaluate systems, practices and processes relevant to incident response against
defined benchmarks

. develop and select methodologies for effective audit and evaluation that comply with any
organisation or legislative requirements

« provide input towards system continuous enhancement
. complete reports and records
. identify risks and take appropriate action

. read and interpret information from a range of sources including procedures, reports,
numerical information and charts.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. regulatory framework
- organisational procedures, including those covering:
. safety, hazards and hazard control
. incident, fire and accident
. environmental protection
« risk assessment/risk management
. relevant facility fire management and safety systems
. communication systems
« emergency response plans
. audit and review processes
« hazard identification and control
« risk management principles and techniques
« Incident containment tactics
« identifying benchmarks for incident response systems
. types and application of audit methods
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« auditing principles.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence is best done from a report and/or folio of evidence
drawn from:

. asingle project which provides sufficient evidence of the requirements of all the
elements and performance criteria

. multiple smaller projects which together provide sufficient evidence of the
requirements of all the elements and performance criteria.

« Athird-party report, or similar, may be needed to testify to the work done by the
individual, particularly when the project has been done as part of a project team.

. Assessment should use a real project in an operational workplace. Where this is not
possible or practical, assessment must occur using a sufficiently rigorous simulated
environment reflecting realistic operational workplace conditions. This must cover all
aspects of workplace performance, including environment, task skills, task management
skills, contingency management skills and job role environment skills.

« Knowledge evidence may be collected concurrently with performance evidence or
through an independent process, such as workbooks, written assessments or interviews
(provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

. Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

. In addition, the assessor or anyone acting in subject matter expert role in assessment must
demonstrate both technical competency and currency. If the assessor cannot demonstrate
technical competency and currency they must assess with a subject matter expert who
does meet these requirements.

. Technical competence can be demonstrated through one or more of:

. relevant VET or other qualification/Statement of Attainment

. appropriate workplace experience undertaking the type of work being assessed under
routine and non-routine conditions

. appropriate workplace experience supervising/evaluating the type of work being
assessed under routine and non-routine conditions

« Currency can be demonstrated through one or more of:
« being currently employed undertaking the type of work being assessed
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. being employed by the organisation undertaking the type of work being assessed and
having maintained currency in accordance with that organisation’s policies and
procedures

. having consulted/had contact with an organisation undertaking the type of work being
assessed within the last twelve months, the consultation/contact being related to
assessment

« conducting on-the-job training/assessments of the type of work being assessed

. being an active member of a relevant professional body and participating in activities
relevant to the assessment of this type of work

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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PMAOMIR418 Coordinate incident response

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR418B Coordinate incident response

Application

This unit of competency covers the skills and knowledge required to coordinate the response
to off-shore or on-shore incidents.

An incident is an event which causes, or could have caused, injury or illness; damage to plant,
material or the environment; disruption to production or public alarm.

An incident is an unintended event, or an unintended consequence of an intended event, such
as:

. fire and explosion

« loss of containment

. excursions above/below acceptable limits for emissions or plant conditions
. excursions above occupational hygiene or biological exposure limits

« non-compliance with regulatory requirements

« security breaches

. failure to follow procedures

. complaints

« Vvehicle incidents

. on/off-site incidents.

This unit of competency applies to personnel in incident coordinator/commander, incident
control centre team member or similar roles who are required to minimise the escalation of
the incident, allocate resources and assets, plan tactical responses, communicate with the
incident response team, interact with external agencies required to assist with the emergency,
and gather information about the incident.

This unit of competency applies to an individual working alone or as part of a team or group
and working in liaison with other incident control centre team members, the incident manager
and the incident support management group, as appropriate.
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The incident coordinator is responsible for interactions between corporate headquarters,
on-site incident response teams and the person in charge of the facility. There may be more
than one incident response team involved depending on the size and complexity of the
incident.

The incident control centre and incident manager may be stationed on the facility or away
from the facility or plant.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Incident readiness and response

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1 Assess the 1.1 Seek incident information from appropriate on-site
situation and personnel
determine _ _ _
priorities 1.2 Monitor changes in the nature, extent and potential

implications of the incident

1.3 Develop incident response tactics based on analysis of
the situation and consistent with the philosophies and
strategies of the organisation

1.4 Identify required resources in accordance with the tactics
developed

1.5 Continually review objectives in light of information
updates, reports and feedback
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2 Manage incident 2.1 Brief incident control centre personnel on the scenario
control centre and tactics, their roles and responsibilities, and of the
way the centre will operate

2.2 Allocate tasks to incident control centre personnel
commensurate with their roles and level of competence

2.3 Monitor performance of incident control centre
personnel and review as the incident unfolds to
determine ongoing requirements

3 Liaise with 3.1 Regularly brief and provide communications to
internal appropriate personnel in accordance with procedures
management and
support 3.2 Monitor and review resources to determine changing
structures requirements in accordance with changing circumstances

3.3 Ensure resources are available as required

3.4 Liaise with relevant management and support structures
to provide and/or obtain guidance and support

4 Ensure 4.1 Establish communications with personnel at the incident
communications scene
systems are
effective 4.2 Establish communications with other personnel on or

off-site as required

4.3 Ensure communications systems are managed to provide
optimum capability

5 Conclude and 5.1 Account for all personnel and other resources
review incident
activities 5.2 Conduct a debrief and complete company incident
reports

5.3 Evaluate and review tactics and procedures

5.4 Evaluate and document effectiveness of the control
function and its interaction with command organisations

5.5 Communicate reports in accordance with company
procedures
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Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory  The latest version of all legislation, regulations, industry codes of practice and
framework  Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

. legislative requirements, including work health and safety (WHS)
. industry codes of practice and guidelines

. environmental regulations and guidelines

. Australian and other standards

« licence and certification requirements

All operations to which this unit applies are subject to stringent health, safety
and environment (HSE) requirements, which may be imposed through
state/territory or federal legislation, and these must not be compromised at any
time. Where there is an apparent conflict between performance criteria and
HSE requirements, the HSE requirements take precedence.

Incident Incident response includes one or more of the following:

response deployment of site incident response personnel

. containing/controlling the incident at source and or its spread
. search and rescue operations

. engagement of external emergency services (such as fire, ambulance,
rescue and military)

. liaison with other agencies (such as environmental, clean-up and
specialised troubleshooters)

. evacuation
« hazard control
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Tools and
equipment

Incident response actions must:

be in accordance with and relevant to organisation procedures

use appropriate response equipment, where required

prioritise the safety and/or successful recovery of personnel and others
affected by the incident response

not inhibit effectiveness of the incident response or further contribute to
the incident

Equipment and tools include one or more of the following:

schematics, designs, detail drawings and maps/charts
data systems, computers systems and electronic aids
manuals, designs, operation procedures and instructions
emergency vehicles or equipment

vessels and aircraft

rescue equipment

first aid equipment

Unit Mapping Information
Release 1. Supersedes and is equivalent to PMAOMIR418B Coordinate incident response

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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Assessment Requirements for PMAOMIR418 Coordinate incident
response

Modification History
Release 1. Supersedes and is equivalent to PMAOMIR418B Coordinate incident response

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria, and include the ability to:

. communicate effectively with internal and external stakeholders in stressful situations

. develop and amend incident response tactics based on information available

. negotiate and communicate with internal support structures set up to assist with logistics
planning, operations and external affairs

. identify resource needs and allocate and manage resources
. complete reports and records

. read and interpret information from a range of sources including procedures, reports,
numerical information and charts.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

« regulatory framework
- organisational procedures, including those covering:
. safety, hazards and hazard control
. incident, fire and accident
. environmental protection
« risk assessment/risk management
. relevant facility fire management and safety systems
. communication systems
« emergency response plans
« hazard identification and control
« incident management techniques and tactics
. operational duration of essential equipment
« how to communicate effectively under stress.

Assessment Conditions

« Competency must be achieved before performing this work unsupervised. Therefore this
unit will typically be assessed off the job. Where assessment is undertaken on the job,
appropriate supervision and safety precautions must be provided.
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« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

. The collection of performance evidence:
. should provide evidence of the ability to perform over the range of situations which

might be expected to be encountered, including typical disruptions to normal, smooth
work conditions

. must include coordinating the response to a simulated incident, the use of appropriate
tools, equipment and safety gear requiring demonstration of preparation, operation,
completion and responding to problems

. may use industry-based simulation particularly where safety, lack of opportunity or
significant cost is an issue.

. Off-the-job assessment must sufficiently reflect realistic operational workplace conditions
that cover all aspects of workplace performance, including environment, task skills, task
management skills, contingency management skills and job role environment skills.

. Assessment in a simulated environment should use evidence collected from one or more
of:
. walk-throughs
« demonstration of skills
« industry based case studies/scenarios
o ‘whatifs’.
. Knowledge evidence may be collected concurrently with performance evidence (provided

a record is kept) or through an independent process, such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

« Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

. Inaddition, the assessor or anyone acting in subject matter expert role in assessment must
demonstrate both technical competency and currency. If the assessor cannot demonstrate
technical competency and currency they must assess with a subject matter expert who
does meet these requirements.

. Technical competence can be demonstrated through one or more of:
. relevant VET or other qualification/Statement of Attainment

. appropriate workplace experience undertaking the type of work being assessed under
routine and non-routine conditions

. appropriate workplace experience supervising/evaluating the type of work being
assessed under routine and non-routine conditions

. Currency can be demonstrated through one or more of:
« being currently employed undertaking the type of work being assessed
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. being employed by the organisation undertaking the type of work being assessed and
having maintained currency in accordance with that organisation’s policies and
procedures

. having consulted/had contact with an organisation undertaking the type of work being
assessed within the last twelve months, the consultation/contact being related to
assessment

« conducting on-the-job training/assessments of the type of work being assessed

. being an active member of a relevant professional body and participating in activities
relevant to the assessment of this type of work

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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PMAOMIR430 Conduct and assess incident exercises

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR430B Conduct and assess incident
exercises

Application

This unit of competency covers the skills and knowledge required to conduct and assess
incident exercises.

This unit of competency applies to incident coordinators, managers, technical specialists or
those in similar roles who are part of an incident response team. They may, but may not, have
an ongoing role in managing the training and incident exercise system.

They will be required to plan and design exercises that approximate incident situations and
responses and which meet identified objectives, manage and monitor scheduled and
unscheduled exercises, provide feedback and debriefing, and evaluate the outcomes of
incident exercises.

An incident is an event which causes, or could have caused, injury or illness; damage to plant,
material or the environment; disruption to production or public alarm.

An incident is an unintended event, or an unintended consequence of an intended event, such
as:

. fire and explosion

« loss of containment

« excursions above/below acceptable limits for emissions or plant conditions
. excursions above occupational hygiene or biological exposure limits

« non-compliance with regulatory requirements

« security breaches

. failure to follow procedures

. complaints

« vehicle incidents

. on/off-site incidents.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Pre-requisite Unit

Nil

Competency Field

Incident readiness and response

Unit Sector

Elements and Performance Criteria

Elements describe the
essential outcomes.

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1 Determine 1.1 Identify the need for the incident exercise in consultation
objectives with stakeholders
1.2 Determine the objectives of the exercise which meet the
identified need
2 Design exercise 2.1 Select the exercise style, consistent with the objectives,
in consultation with stakeholders
2.2 Design the exercise to ensure that objectives are met and
address health, safety and environment (HSE) issues
2.3 Identify and secure the resources to support the exercise
2.4 Document the exercise plan and prepare running sheet
2.5 Distribute the exercise plan and running sheet stating the
objectives to appropriate personnel
3 Manage exercise 3.1 Brief personnel involved in the exercise in respect of
aims, objectives, expectations and activity outcomes
3.2 Use the exercise plan to initiate and facilitate the
conduct and direction of the exercise
3.3 Conduct the exercise in a manner that addresses HSE
issues
3.4 Monitor the progress of the exercise and provide
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4 Evaluate
outcomes

feedback to personnel

4.1 Plan a post-exercise debrief based on the conduct and
outcomes of the exercise

4.2 Conduct a debrief with activity personnel
4.3 Review outcomes of the activities against objectives

4.4 Prepare and distribute a report of the activity to
stakeholders

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory  The latest version of all legislation, regulations, industry codes of practice and
framework  Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements

All operations to which this unit applies are subject to stringent health, safety
and environment (HSE) requirements, which may be imposed through
state/territory or federal legislation, and these must not be compromised at any
time. Where there is an apparent conflict between performance criteria and
HSE requirements, the HSE requirements take precedence.
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Incident Incident response includes one or more of the following:

response deployment of site incident response personnel

. containing/controlling the incident at source and or its spread
« search and rescue operations

. engagement of external emergency services (such as fire, ambulance,
rescue and military)

. liaison with other agencies (such as environmental, clean-up and
specialised troubleshooters)

« evacuation
« hazard control

Incident response actions must:

. Dbe in accordance with and relevant organisation procedures
. Use appropriate response equipment, where required

. prioritise the safety and/or successful recovery of personnel and others
affected by the incident response

- not inhibit effectiveness of the incident response or further contribute to

the incident.
Incident Incident exercises include one or more of the following:
EXEICISes scenario analyses
. case studies
. role plays
. discussion exercises/desktop exercises
. functional centre exercises (specific task environments within the
workplace)
. field exercises
« synthetic training
« high level architecture
Incident exercises incorporate one or more of the following:
« multimedia
« computer-based
« virtual reality
. distributed interactive software
. other appropriate formats or technology
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Exercise Exercise design includes:
design . determination of activity management structure

. development of documentation

« design of activity

. plans for:

. issuing notifications
« briefings and debriefings

Activity Activity personnel refers to people who assist in the conduct of the incident
personnel exercise and include one or more of the following:

« activity director

. directing staff/coordinators/facilitators

. safety officers

« assessors/umpires

« public relations staff

. casualty simulators

« role player liaison officers

. administrative/welfare personnel to support learning and assessment tools
Running A running sheet is a summary document/check list including one or more of
sheet the following:

. who is involved in the exercise

« who does what to whom and when

. evaluation information

. safety instructions

. timetable/schedule of events

« activity inputs
Procedures  All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,

and include one or more of the following:

« emergency procedures

« work instructions

. standard operating procedures (SOPSs)

. safe work method statements (SWMS)

. formulas/recipes

« Dbatch sheets
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. temporary instructions
. any similar instructions provided for the smooth running of the plant

Unit Mapping Information

Release 1. Supersedes and is equivalent to PMAOMIR430B Conduct and assess incident
exercises

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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Assessment Requirements for PMAOMIR430 Conduct and assess
incident exercises

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR430B Conduct and assess incident
exercises

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria, and include the ability to:
. identify need and objectives for exercises

. plan, design and evaluate exercises that are based on, and are reasonable facsimiles of,
industrial incidents and are relevant to the exercise objectives

« identify and address health, safety and environment (HSE) issues
- manage and monitor conduct of scheduled and unscheduled exercises
. evaluate exercise outcomes in terms of whether:
. the exercise was carried out in accordance with expectations
« there were unintended or inappropriate outcomes
« incident response procedures failed/ were inappropriate
. there were mismatches between equipment and incident requirements
. feedback at the conclusion of the exercise was appropriate and adequate
. aninjury occurred during the conducting of the training exercise
. improvements could/must be made
« provide briefings, debriefings and feedback.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisational procedures, including those covering:
. safety, hazards and hazard control
. incident, fire and accident
« environmental protection
« risk assessment/risk management
. relevant facility fire management and safety systems
« communication systems
. emergency response plans
. incident management concepts and principles
. problem solving and decision making techniques
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. assessment and review techniques
« project management principles.

Assessment Conditions

« The unit should be assessed holistically and the judgement of competence based on a
holistic assessment of the evidence.

« The collection of performance evidence is best done from a report and/or folio of evidence
drawn from:

. asingle project which provides sufficient evidence of the requirements of all the
elements and performance criteria

« multiple smaller projects which together provide sufficient evidence of the
requirements of all the elements and performance criteria.

« Athird-party report, or similar, may be needed to testify to the work done by the
individual, particularly when the project has been done as part of a project team.

. Assessment should use a real project in an operational workplace. Where this is not
possible or practical, assessment must occur using a sufficiently rigorous simulated
environment reflecting realistic operational workplace conditions. This must cover all
aspects of workplace performance, including environment, task skills, task management
skills, contingency management skills and job role environment skills.

. Knowledge evidence may be collected concurrently with performance evidence (provided
a record is kept) or through an independent process such as workbooks, written
assessments or interviews (provided a record is kept).

. Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

. Conditions for assessment must include access to all tools, equipment, materials and
documentation required, including relevant workplace procedures, product and
manufacturing specifications associated with this unit.

. Foundation skills are integral to competent performance of the unit and should not be
assessed separately.

. Assessors must satisfy the assessor competency requirements that are in place at the time
of the assessment as set by the VET regulator.

. Inaddition, the assessor or anyone acting in subject matter expert role in assessment must
demonstrate both technical competency and currency. If the assessor cannot demonstrate
technical competency and currency they must assess with a subject matter expert who
does meet these requirements.

. Technical competence can be demonstrated through one or more of:
. relevant VET or other qualification/Statement of Attainment

. appropriate workplace experience undertaking the type of work being assessed under
routine and non-routine conditions

. appropriate workplace experience supervising/evaluating the type of work being
assessed under routine and non-routine conditions

« Currency can be demonstrated through one or more of:
« being currently employed undertaking the type of work being assessed
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. being employed by the organisation undertaking the type of work being assessed and
having maintained currency in accordance with that organisation’s policies and
procedures

. having consulted/had contact with an organisation undertaking the type of work being
assessed within the last twelve months, the consultation/contact being related to
assessment

« conducting on-the-job training/assessments of the type of work being assessed

. being an active member of a relevant professional body and participating in activities
relevant to the assessment of this type of work

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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PMAOMIR444 Develop incident containment tactics

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR444B Develop incident containment
tactics

Application

This unit of competency covers the skills and knowledge required to develop tactics to be
used in the containment of incidents in on-shore and off-shore facilities.

An incident is an event which causes, or could have caused, injury or illness; damage to plant,
material or the environment; disruption to production or public alarm.

An incident is an unintended event, or an unintended consequence of an intended event, such
as:

. fire and explosion

« loss of containment

. excursions above/below acceptable limits for emissions or plant conditions
. excursions above occupational hygiene or biological exposure limits

« non-compliance with regulatory requirements

« security breaches

. failure to follow procedures

. complaints

« vehicle incidents

. on/off-site incidents.

This unit of competency applies to incident coordinators, managers, technical specialists or
those in similar roles who are part of an incident response team. They may, but may not, have
an ongoing role in managing the training and incident exercise system.

They will be required to assess the nature of the potential incident, identify objectives for
incident containment, evaluate alternative tactics, analyse and interpret feedback and other
information, recommend tactics appropriate to the context, and ensure that documentation and
information is available to those who require it.

This unit of competency applies to an individual working alone or as part of an incident
management team and working in liaison with other members of the incident management
team and the incident manager, as appropriate.
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No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Pre-requisite Unit
Nil

Competency Field

Incident readiness and response

Unit Sector

Elements and Performance Criteria

Elements describe the Performance criteria describe the performance needed to
essential outcomes. demonstrate achievement of the element.
1 Identify incident 1.1 Identify risk characteristics of the possible incident
containment scenarios
tactics
1.2 Identify specific objectives of incident containment

1.3 Identify existing tactics

1.4 Develop a range of alternative tactics

2 Evaluate tactics 2.1 Predict incident behaviour and growth under alternative
strategy scenarios

2.2 Consider issues relating to health, safety and
environment (HSE)

2.3 Identify and secure resource requirements for alternative
tactics

2.4 Identify the impact of tactics on a range of factors

2.5 Identify and clearly document tactics

2.6 Obtain, collate and record feedback on tactics from
stakeholders and incident managers, and ensure this is
reflected in the documentation according to procedures
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2.7 Negotiate stakeholder needs and address

3 Select tactics 3.1 Document findings and feedback on the suitability of
different tactics
3.2 Recommend preferred tactics according to procedures
3.3 Document tactics and build into strategies and training
guidelines
4 Adopt strategies 4.1 Incorporate documentation on selected tactics into the

appropriate incident management manuals
4.2 Notify stakeholders of new tactics

4.3 Incorporate selected tactics into incident training
exercises

Foundation Skills

This section describes those language, literacy, numeracy and employment skills that are
essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

This field allows for

different work environments and conditions that may affect performance.

Essential operating conditions that may be present (depending on the work situation, needs of
the candidate, accessibility of the item, and local industry and regional contexts) are included.

Regulatory The latest version of all legislation, regulations, industry codes of practice
framework and Australian/international standards, or the version specified by the local
regulatory authority, must be used, and include one or more of the following:

legislative requirements, including work health and safety (WHS)
industry codes of practice and guidelines

environmental regulations and guidelines

Australian and other standards

licence and certification requirements
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All operations to which this unit applies are subject to stringent health, safety
and environment (HSE) requirements, which may be imposed through
state/territory or federal legislation, and these must not be compromised at
any time. Where there is an apparent conflict between performance criteria
and HSE requirements, the HSE requirements take precedence.

Incident Incident response includes one or more of the following:
response deployment of site incident response personnel
. containing/controlling the incident at source and or its spread
« search and rescue operations
. engagement of external emergency services (such as fire, ambulance,
rescue and military)
. liaison with other agencies (such as environmental, clean-up and
specialised troubleshooters)
« evacuation
« hazard control
Incident response actions must:
« be in accordance with and relevant organisation procedures
« Use appropriate response equipment, where required
. prioritise the safety and/or successful recovery of personnel and others
affected by the incident response
. not inhibit effectiveness of the incident response or further contribute to
the incident
Alternative Alternative tactics are identified through one or both of the following:
tactics . consultation with experts
. literature review
Evaluate Evaluation of tactics requires consideration of:
tactics . specific incident conditions
« insurance policies and considerations
« economic impact and considerations
. availability, capabilities and operational limitations of external resources
and agencies
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Preferred
tactics

Stakeholders

Hazards

Preferred tactics meet one or more of the following:

tactics achieve the desired outcomes

tactic development is of greater value than expected
adoption of tactics finds widespread approval
incident containment is a success

Stakeholders include any or all of the following:

experts/specialists
shareholders

board of directors
employees

unions

contractors

suppliers

insurance companies
local community

fire brigade

police

local emergency management organisations
medical services
relevant public authority

Hazards include one or more of the following:

heat, smoke, dust, darkness or other atmospheric hazards
electricity

gas

gases and liquids under pressure

structural hazards

structural collapse

equipment failures

industrial (machinery, equipment and product)
equipment or product mass

noise, rotational equipment or vibration

plant services (steam, condensate and cooling water)
limited head spaces or overhangs

working at heights, in restricted or confined spaces, or in environments

subjected to heat, noise, dusts or vapours
flammability and explosivity
hazardous products and materials
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Procedures

unauthorised personnel

sharp edges, protrusions or obstructions
slippery surfaces, spills or leaks
extreme weather

other hazards that might arise

Identifying risks requires consideration of specific hazards, and:

what level of harm can occur

how harm can occur (various chains of events that could result in harm
from the hazard)

the likelihood that harm will occur

All operations must be performed in accordance with relevant procedures.

Procedures are written, verbal, visual, computer-based or in some other form,
and include one or more of the following:

emergency procedures

work instructions

standard operating procedures (SOPs)

safe work method statements (SWMS)

formulas/recipes

batch sheets

temporary instructions

any similar instructions provided for the smooth running of the plant

Unit Mapping Information
Release 1. Supersedes and is equivalent to PMAOMIR444B Develop incident containment

tactics

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=9fc2cf53-e570-4e9f-ad6a-b228ffdb6875
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Assessment Requirements for PMAOMIR444 Develop incident
containment tactics

Modification History

Release 1. Supersedes and is equivalent to PMAOMIR444B Develop incident containment
tactics

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy the
requirements of the elements and performance criteria, and include the ability to:

. collect and analyse information to evaluate and recommend containment tactics
appropriate to specific context

« identify and control hazards and risks

. communicate effectively with team members, management and other stakeholders

. write clear and unambiguous procedures and training documents to support tactics.

Knowledge Evidence
Evidence must be provided that demonstrates knowledge of:

. organisational procedures, including those covering:
. safety, hazards and hazard control
. incident, fire and accident
. environmental protection
« risk assessment/risk management
. relevant facility fire management and safety systems
« communication systems
« emergency response plans
« types of incidents that can arise in the work environment

. related risks and potential impact on environment, local community and economy of the
organisation

. types of incident response and containment equipment and their application

« rescue techniques

. incident prediction

. intervention and control techniques for heating, fires and explosions

. incident resources and how to access them

« incident response and disaster planning processes and techniques

« hazard identification and control

. risk management principles and techn