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UEGNSG710 Read and record meter readings 

Modification History 

Release 1: This is the first release of this unit of competency in the UEG Gas Industry Training 
Package. 
 
 

Application 

This unit involves the skills and knowledge required to plan meter reading routines/sequences, 
carry out meter readings, complete the reading and record utilities industries meter reading data.  

It includes efficient planning and scheduling of routes that include availability of competent 
meter readers, vehicles and relevant meter reading equipment. It also includes scheduling, 

sequencing a route for others, accessing account information and records relating to previous 
readings, recording meter readings, determining damage or faults to meters and updating records 
to show new and changed information. 

The application of the skills and knowledge described in this unit may require a 
licence/registration to practise in the workplace.  

Other conditions may apply under state and territory legislative and regulatory licensing 
requirements which must be confirmed prior to commencing this unit. 
 
 

Pre-requisite Unit 

Not applicable. 
 
 

Competency Field 

Support Services  
 
 

Unit Sector 

Gas Industry 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1  Plan and record meter 1.1 Work instructions are obtained and confirmed with 
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reading routine/sequence  relevant person/s and routes planned and mapped to 

correspond with schedule requirements in accordance 
with workplace procedures 

  1.2 Relevant previous records, if applicable, are reviewed  

  1.3 Work health and safety (WHS)/occupational health and 
safety (OHS) procedures, environmental and sustainable 

energy measures and workplace policies and procedures 
for the work are obtained and applied 

  1.4 Suggestions to assist with the route planning, reading 
and recording of meters are made to others involved in 
the work as required  

  1.5 Hazards are identified, WHS/OHS risks are assessed and 
control measures prioritised, implemented and 

monitored in accordance with workplace procedures 

  1.6 Resources, including equipment, tools, personal 
protective equipment (PPE) and route sequences, are 

obtained and checked for correct working operation and 
safety in accordance with manufacturer instructions and 

workplace procedures 

  1.7 Issues are referred to relevant person/s in accordance 
with industry and community standards and workplace 

procedures 

  1.8 Records are maintained in accordance with job 

instructions and work schedule for a quality outcome 
and to minimise risk and damage to property, commerce 
and individuals in accordance with workplace 

procedures 

2 Carry out meter reading  2.1 WHS/OHS and risk control measures, schedule of work 

and workplace procedures are followed 

  2.2 Relevant materials, tools, equipment and devices are 
selected and used correctly and safely in accordance 

with manufacturer instructions and workplace 
procedures 

  2.3 Meter reading is carried out to the required quality 
standard, without damage to apparatus, equipment, and 
the surrounding environment or services using 

sustainable energy principles 

  2.4 Meter reading and data recording is carried out in 

accordance with job instructions and workplace 
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procedures 

  2.5 Hazard warnings and safety signs are recognised, and 
newly identified hazards WHS/OHS risks assessed and 

reported to authorised person/s for directions in 
accordance with workplace procedures 

  2.6 Unplanned events or conditions are dealt with in 

accordance with workplace procedures 

3 Complete meter reading 

and record meter readings  

3.1 WHS/OHS risk control measures for work completion 

are followed 

  3.2 Accidents and incidents are actioned and reported to 
relevant person/s in accordance with workplace 

procedures 

  3.3 Tools, equipment and any surplus resources/materials 

are cleaned, checked and stored securely in accordance 
with workplace procedures 

  3.4 Relevant person/s are notified of work completion in 

accordance with workplace procedures 

  3.5 Work completion records, report forms and data sheets 

are completed accurately, with unusually high or low 
meter readings noted and new or changed information 
updated in accordance with job instructions and 

workplace procedures 
 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 

Non-essential conditions may be found in the UEG Gas Industry Training Package Companion 

Volume Implementation Guide. 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to UEGNSG712 Read and record meter readings. 
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Links 

Companion Volume Implementation Guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffcb-4f3d-8063-415efbd261e8 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6a6c032e-ffcb-4f3d-8063-415efbd261e8
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