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TLISS00022 International Freight Forwarding Skill Set 

Modification History 

Not Applicable 
 

Description 

Not Applicable 
 

Pathways Information 

Pathway 

This skill set is for entry into the international freight forwarding industry and is not aligned 

to any specific qualification and can be achieved separately.  

 

 

Licensing/Regulatory Information 

Not Applicable 
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Skill Set Requirements 

A total of 8 units of competency must be completed to obtain the skill set. 

Unit/s 

TLIE3002A Estimate/calculate mass, area and quantify dimensions 

TLIE1003A Participate in basic workplace communication  

TLIF1001A Follow occupational health and safety procedures 

TLIF4065A Ensure compliance with Australian Dangerous Goods 

Code 

TLII4005A Market services and products to clients 

TLII3007A Provide freight forwarding information to customers 

TLIJ2001A Apply quality procedures 

TLIK2010A Use infotechnology devices in the workplace 

 

 

Target Group 

Target group 
This is a skill set providing basic induction into the international freight forwarding 

environment. It is intended for use by entry-level employees or those who will be carrying out 

basic activities within international freight forwarding. 

 

Suggested words for Statement of Attainment 

Suggested words for Statement of Attainment 

These competencies from the TLI10 Transport and Logistics Training Package meet the 

needs of international freight forwarding entry-level employees. The competencies are 

drawn from a nationally endorsed Training Package, and provide the skills and knowledge 

for a person commencing work within the international freight forwarding environment. 
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