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TLISS00156 Tow Truck Driver Skill Set 

Modification History 

Release 3: This is the third release of this Skill Set with unit codes updated. 

Release 2: This is the second release of this Skill Set in the TLI Transport and Logistics Training 
Package: 

 Minor statement changes in Licensing/Regulatory Information. 

Release 1. New Skill Set. 

This Skill Set replaces and is equivalent to the TLISS00088 Tow Truck Driver Skill Set. 
 
 

Description 

This Skill Set is for new and existing tow truck drivers who operate a tow truck. 
 
 

Pathways Information 

This TLISS00156 Tow Truck Driver Skill Set is part of the TLI Transport and Logistics Training 

Package. 
 
 

Licensing/Regulatory Information 

Persons achieving competence in this unit will need to fulfil the applicable licensing, legislation 
and relevant regulations covering the operation of a tow truck and related equipment, including 
tow truck regulations, road rules, National Transport Commission (NTC) Load Restraint Guide, 

work health and safety (WHS)/occupational health and safety (OHS) regulations and 
environmental protection requirements. 
 
 

Skill Set Requirements 

A total of 4 units of competency must be attained. 

TLIB2079 Set up and secure a towing situation 

TLIC3035 Manage the operation of a tow truck 

TLIF0025 Follow work health and safety procedures 

TLII0005 Apply customer service skills 
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Target Group 

This Skill Set is for people interested in the role of tow truck driver in the tow truck industry. 
 
 

Suggested words for Statement of Attainment 

This TLISS00156 Tow Truck Driver Skill Set from the TLI Transport and Logistics Training 
Package meets the industry requirements for individuals who prepare and operate a tow truck. 
 
 

Custom Content Section 

Not applicable. 
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