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TLIL4070 Work effectively in the transport and logistics industry 

Modification History 

Release 2. This is the second release of this unit of competency in the TLI Transport and 

Logistics Training Package: 

 Updated Application and Assessment Conditions. 

Release 1. This is the first release of this unit of competency in the TLI Transport and Logistics 

Training Package. 
 

 

Application 

This unit involves the skills and knowledge required to work effectively in the transport and 

logistics industry. 

This unit includes identifying current industry practices and emerging issues that underpin the 

identification and performance of work in the industry in accordance with relevant organisational 

policy and procedures. 

Individuals work independently or as part of a team under direct and/or indirect supervision, use 

discretion and judgment and take responsibility for the quality of their outputs.  

No licensing, legislative or certification requirements apply to this unit at the time of publication. 
 

 

Pre-requisite Unit 

Not applicable. 
 

 

Competency Field 

L – Resource Management. 
 

 

Unit Sector 

Not applicable. 
 

 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 
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1 Determine transport mode 

requirements for freight 

1.1 Transport modes and their features are investigated 

1.2 Infrastructure required to support transport modes is 

determined 

1.3 Impact of current and emerging technologies relevant 

to transport modes is evaluated 

1.4 Regulatory requirements that may impact on transport 

services operations are identified 

2 Determine operational 

environment of the business 

2.1 Major forms and purposes of warehousing and 

distribution systems are identified 

2.2 Links and relationships between transportation 

systems, and distribution and warehousing systems are 

evaluated 

2.3 Regulatory requirements that may impact on 

warehouse operations are identified 

2.4 Factors that impact on growth areas for the sector are 

identified 

2.5 Future challenges and projections for the business are 

researched 

3 Determine external services 

required by the business 

3.1 Range of services offered by service providers 

connected to the business is confirmed 

3.2 Relevant regulatory requirements that may impact on 

service providers operations are identified 

3.3 Importance of service providers and their impact on 

the supplier, operation of the business and its 

customers is evaluated 

4 Review role and 

responsibilities 

4.1 Organisational structure and own role in the 

organisation are identified 

4.2 Area of responsibility is confirmed in accordance with 

own job role and operating procedures  

4.3 Own performance standards are determined in 

accordance with job role and operating procedures 

4.4 Work processes are adapted to meet unplanned 

occurrences in accordance with operating procedures 
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Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 

competency. 
 

 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 

Non-essential conditions can be found in the TLI Transport and Logistics Training Package 

Companion Volume Implementation Guide. 
 

 

Unit Mapping Information 

This unit replaces and is equivalent to TLIL4070A Work effectively in the transport and logistics 

industry. 
 

 

Links 

Companion Volume Implementation Guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=df441c6e-213d-43e3-874c-0b3f7036d851
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