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Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the job role, and:
. prepare three different presentations, with each presentation:

« using at least four credible and reliable sources of information

. demonstrating knowledge of cultural and heritage environments as listed in the
knowledge evidence

. using appropriate ecological terminology and concepts
« incorporating interpretive themes and messages
. organising information in a logical and suitable manner for presentation.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:
. the role of interpretation in creating a powerful customer experience
« sources of information on cultural and heritage environments
. cultural and heritage environments, natural and built:

. art galleries

« cultural centres

. heritage trails

« historic localities or regions

. historic theme parks

« Indigenous art or occupation sites

«  Museums

« prehistoric and fossil sites
. nature and significance of each cultural or heritage environment:

« how the environment developed and evolved

« historically and culturally significant features, details of any exhibits, displays or
performances

. individuals associated with the environment, their roles and impacts
« role of the environment in the local community, both past and present
« relationship of the environment to past and current Australian culture and history
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. information sources frequently used by guides:

. artworks

. events

. exhibitions

. experiences and observations (of self or others)
o films

. images

. internet

« music

« Objects

« local experts

. traditional owners

. performances

« presentations

« professional associations

. printed texts, books, journals, magazines, newspapers
« technical information.

Assessment Conditions

Skills must be demonstrated in an operational guiding environment. This can be:

. anindustry workplace where specialised interpretive content is developed for guiding
activities

. asimulated activity involving the development of specialised interpretive content for
guiding activities.

Assessment must ensure access to:

« current sources of information as listed in the knowledge evidence
. current interpretive resources
« equipment used to source, record and store information:

« computer and software

« internet

. data storage equipment.

Assessors must satisfy the Standards for Registered Tramning Organisations’ requirements for
assessors; and:

. have worked in industry for at least three years where they have applied the skills and
knowledge of this unit of competency.
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?0=68c40a93-e51d-4e0f-bc06-899dff092694
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