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SIS20115 Certificate II in Sport and Recreation 

Modification History 

Release 2 Supersedes and is equivalent to SIS20115 Certificate l in Sports and Recreation 
realease 1. Minor change to update First Aid units of competency. 

Qualification Description 

This qualification allows individuals to develop basic functional knowledge and skills for 
work in customer contact positions in the sport or community recreation industry. These 

individuals are competent in a range of administrative activities and functions within a team 
and under supervision. They are involved in mainly routine and repetitive tasks using 
practical skills and basic sport and recreation industry knowledge.   

They work in locations such as sport and recreation centres or facilities, and leisure and 
aquatic centres assisting with the conduct of recreation activities, and facility maintenance and 

operations.   

Possible job titles include: 

 community activities assistant 

 customer service assistant 

 leisure assistant 

 recreation assistant 

 retail assistant 

 grounds assistant 

 facility assistant. 

 

No occupational licensing, certification or specific legislative requirements apply to this 
qualification at the time of publication. 

Entry Requirements 

There are no entry requirements for this qualification. 

Packaging Rules 

13 units must be completed: 

 8 core units 

 5 elective units, consisting of: 

 2 units from the list below 

 3 units from the list below, elsewhere in SIS Training Package, or any other current 

Training Package or accredited course. 
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The selection of electives must be guided by the job outcome sought, local industry 

requirements and the complexity of skills appropriate to the AQF level of this qualification. 

Core  

BSBWOR202 Organise and complete daily work activities 

HLTAID011 Provide first aid 

HLTWHS001 Participate in workplace health and safety 

SISXCAI002 Assist with activity sessions 

SISXCCS001 Provide quality service 

SISXEMR001 Respond to emergency situations 

SISXIND001 Work effectively in sport, fitness and recreation environments 

SISXIND002 Maintain sport, fitness and recreation industry knowledge 

General Electives  

BSBSUS201 Participate in environmentally sustainable work practices  

BSBWOR201 Manage personal stress in the workplace 

CHCCOM001 Provide first point of contact 

FSKDIG03 Use digital technology for routine workplace tasks 

FSKLRG09 Use strategies to respond to routine workplace problems 

FSKLRG11 Use routine strategies for work-related learning 

ICTICT203 Operate application software packages 

SIRXMER201 Merchandise products 

SIRXSLS002A Advise on products and service 

SISCAQU002 Perform basic water rescues 

SISXCAI001 Provide equipment for activities 

SISXFAC001 Maintain equipment for activities 

SISXFAC002 Maintain sport, fitness and recreation facilities 

SISXFIN002 Process financial transactions 
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Qualification Mapping Information 

Release 2 Supersedes and is equivalent to SIS20115 Certificate ll in Sport and Recreation 
release 1. Minor change to update First Aid units of competency. 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=1ca50016-24d2-4161-a044-d3faa200268b
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