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Assessment Requirements for SIRCDIS003 Assist in dispensing 

prescriptions 

Modification History 

Not applicable. 

Performance Evidence 

Evidence of the ability to complete tasks outlined in elements and performance criteria of this 
unit in the context of the job role, and across a forty hour work period: 

 assist in dispensing varied prescription types, both original and repeat, for different forms 
of medications both original and generic 

 assist in dispensing prescriptions for each of these customer types:  

 general customers  

 concessional customers 

 Repatriation Pharmaceutical Benefits Scheme (RPBS) customers. 
 

Knowledge Evidence 

Demonstrated knowledge required to complete the tasks outlined in elements and 
performance criteria of this unit: 

 role boundaries and responsibilities of dispensary assistants and pharmacists in dispensing 
prescriptions 

 basic aspects of industry and regulatory guidelines for dispensing prescription medicines: 

 Pharmaceutical Society of Australia’s Professional Practice Standards – provisions 

relevant to dispensing 

 Pharmacy Board of Australia Guidelines for Dispensing of Medicines 

 basic aspects of these key legal product labelling requirements: 

 batch numbering 

 cautionary and advisory information 

 expiry dates 

 product names 

 organisational procedures for dispensing prescription medicines: 

 accessing and maintaining security of the dispensary area 

 validation of prescription content 

 checks required for repeat prescriptions, including those generated by a different 
pharmacy 

 requirements for pharmacist checks of dispensing activities 

 pricing of dispensed prescription items for concessional and non-concessional supply 

 maintaining privacy and confidentiality of customer information 
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 housekeeping 

 private prescription pricing guidelines for: 

 items not subsidised by Pharmaceutical Benefits Scheme (PBS) 

 quantity not subsidised by Pharmaceutical Benefits Scheme (PBS) 

 repeats not subsidised by Pharmaceutical Benefits Scheme (PBS) 

 medicines that do not count towards the safety net 

 prescription written for a person without a Medicare card including overseas visitors 

 co-payment discounted prescriptions 

 key terminology, jargon and common abbreviations relevant to dispensing prescriptions: 

 conventions used in prescription writing 

 dose forms 

 instructions for the use of medicines 

 medical terminology found on prescriptions 

 major drug groups and their expected effects on the body 

 a range of formats for, use and contents of: 

 cautionary and advisory medicine labels 

 customer medicine labels with directions for use 

 dispensary layout: 

 sequential positioning of medications along shelves 

 location of controlled substances under specific storage conditions 

 grouping of Pharmacist Only Medicines (S3) 

 refrigeration 

 features and functions of community pharmacy: 

 dispensary software 

 bar coding equipment. 
 

Assessment Conditions 

Skills must be demonstrated in a pharmacy with a designated operational dispensary area. 
This must be in an industry workplace, which meets Pharmacy Board of Australia and 

relevant industry standards for dispensary operations. 

Assessment must ensure use of: 

 information technology hardware and software 

 dispensary software currently used by the community pharmacy industry 

 pharmacy storage locations, shelf facings and signage for dispensary medicines 

 a diverse commercial product range of medicines  

 a diverse range of real or fictitious, valid and fully completed prescription types: 

 Pharmaceutical Benefits Scheme (PBS): 

 authority 

 concession 
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 general 

 private 

 Repatriation Pharmaceutical Benefits Scheme (RPBS) 

 cautionary and advisory medicine labels 

 pharmacy medicine labels to insert customer details and directions for use 

 current guidelines, directives and standards, issued by government regulators or industry 
groups, for dispensing prescription medicines to include: 

 Pharmaceutical Society of Australia’s Professional Practice Standards – provisions 

relevant to dispensing 

 Pharmacy Board of Australia Guidelines for Dispensing of Medicines 

 organisational procedures for dispensing prescription medicines 

 customers with whom the individual can interact 

 pharmacists with whom the individual can interact. 

 

Assessors must satisfy the Standards for Registered Training Organisation’s requirements for 
assessors, and: 

 have worked in the pharmacy sector for at least two years. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ca051b1b-5101-4ec2-ac1c-49699303188d
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