L2 Ve Australian Government
(g \ \‘.‘9
P 4

T = Department of Education, Employment and Workplace Relations

RTD4508A Protect places of cultural
significance

Release: 1

INDUSTRY
SKILLS
COUNCILS



RTD4508A Protect places of cultural significance Date this document was generated: 27 May 2012

RTD4508A Protect places of cultural significance

Modification History
Not applicable.

Unit Descriptor

This competency standard covers the process of protecting cultural places, particularly
indigenous peoples places of culture, in co-operation with stakeholders. It requires the
ability to communicate with stakeholders, observe cultural protocols, conserve significance of
place, and manage incidents and threats. Protecting places of cultural significance requires
knowledge of enterprise policies and procedures for conservation of places of cultural
significance, indigenous protocols and networks, non-indigenous cultural groups, enterprise
budgetary and financial approval processes.

Note: For Indigenous cultural places, the delivery and assessment against this
competency standard must comply with community protocols and guidelines and be
supported by elders and custodians of country.

Application of the Unit
Not applicable.

Licensing/Regulatory Information
Not applicable.

Pre-Requisites
Not applicable.

Employability Skills Information
Not applicable.

Elements and Performance Criteria Pre-Content
Not applicable.
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Elements and Performance Criteria

Elements and Performance Criteria

Element Performance Criteria
1 Communicate with 1.1 Working relationships are developed with
stakeholders stakeholders that assist in the management of

culturally significant places.

1.2 Communication approaches are developed that
accommodate cultural views.

1.3 Views are regularly obtained on the way in which
the cultural significance and resource can be
conserved and used.

1.4 Views obtained are conveyed into enterprise and
park/reserve planning process.

2 Conserve significance 2.1 Enterprise conservation policies and plans are used
with stakeholder views to plan ongoing
conservation actions.

2.2 Operational activities are developed and
implemented to implement the conservation
strategies and plans in a culturally sensitive
manner.

2.3 Staff are organised to implement conservation
actions that minimise deterioration and damage.

2.4 Staff are supervised during restoration projects.

2.5 Resources are obtained for conservation and
restoration activities.

2.6 Submissions are made to the enterprise budget
process for funds to implement the conservation
and restoration activities.

3 Manage incidents 3.1 Operational plans are developed to manage
incidents consistent with plan of management and
risk management analysis.

3.2 Staff responsibilities are assigned to manage types
of incidents.

3.3 Equipment and supplies are obtained and
maintained to enable effective response to
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incidents.

3.4 Staff are trained in the management of the types of
incidents for which they have an involvement.

3.5 Submissions are made to the enterprise budget
process for funds to support the incident
management activities.

Required Skills and Knowledge
Not applicable.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in protecting places of cultural significance requires evidence that an
individual can demonstrate that they have the required knowledge and skills to
appropriately consult with indigenous communities to protect places of cultural significance
according to community and agency guidelines and best practice procedures. The skills
and knowledge required to protect places of cultural significance must be transferable to a
range of work environments and contexts. For example, this could include different places,
communities and reasons for protection.

What specific knowledge is needed to Knowledge and understanding are essential

achieve the performance criteria? to apply this standard in the workplace, to
transfer the skills to other contexts and to
deal with unplanned events. The knowledge
requirements for this unit are listed below:

Enterprise policies and procedures for
conservation of places of cultural
significance.

Indigenous protocols, consultation processes
and networks.

Non-indigenous cultural groups.

Enterprise budgetary and financial approval
processes.
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What specific skills are needed to achieve
the performance criteria?

To achieve the performance criteria, some
complementary skills are required. These
skills include the ability to:

Communicate with stakeholders.
Conserve significance.
Manage incidents.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required
in all jobs. They are fundamental processes and generally transferable to other work
functions. Some of these are covered by the key competencies, although others may be
added. The questions below highlight how these processes are applied in this competency
standard. Following each question a number in brackets indicates the level to which the
key competency needs to be demonstrated where 0 = not required, 1 = perform the process,
2 = perform and administer the process and 3 = perform, administer and design the process.

1. How can communication of ideas and
information (3) be applied?

2. How can information be collected,
analysed and organised (2)?

3. How are activities planned and
organised (2)?

4. How can team work (2) be applied?

5. How can the use of mathematical ideas
and techniques (1) be applied?

6. How can problem-solving skills (2) be
applied?

7. How can the use of technology (1) be
applied?

Consultation.

Views of stakeholders.

Scheduling conservation works.

Managing staff in the field.

Determining resource requirements.

Dealing with communities and their issues.

Machinery and equipment, and computer
applications.
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Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other
competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this
Training Package.
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Range Statement

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters
governing the performance of this competency standard. The variables chosen in training
and assessment will need to reflect local industry and regional contexts

Which groups may be included in the
contact list for places of cultural
significance?

Which places of cultural significance may
be included in this standard?

Which stakeholders may be involved?

Which operational activities might be
relevant to this standard?

An immigrant group, one or more of
traditional custodians and owners of the
place/area, a cultural reference group, a
management committee, a recognised
community and/or community organisations.

Areas of non-indigenous activity, buildings
and other structures, natural areas of
indigenous cultural significance, historical
events and monuments, areas of indigenous
activity such as burial, occupation and
contact sites, engravings, grinding grooves,
rock pictures, fish traps, middens and
mounds.

Supervisors and managers, visitors to the
park/reserve, indigenous peoples with an
interest in the park/reserve, local population
and general public, businesses operating in
park such as tour operators, concessionaires,
accommodation operators, owners/managers
of the park/reserve including a trust
managing the area of land, a government
agency, private organisations, enterprises or
individuals.

Protection of places of cultural significance,
pest management, fauna management,
projects to regenerate, restore, enhance,
reinstate and/or preserve places and areas of
natural and/or cultural significance,
development and maintenance of access
roads, walks etc., development and provision
of interpretative materials and services,
development and maintenance of visitor
facilities, provision and operation of
accommodation, collection of fees etc., from
visitors and others, provision of
events/exhibitions etc., for visitors
contracting of visitor and other services, e.g.,
kiosks and cafes, tours, accommodation
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What sorts of incidents may be included?

What equipment and supplies for incident
management may be relevant?

How may workplace communication take
place?

services, etc., prescribed burning, wildfire
and urban fire management, management of
emergencies, waste and pollution
management.

Injury to visitors from tripping, falling,
falling objects, animal and insect bites and
scratches, dangerous animals and reptiles
such as kangaroos, buffalo, crocodiles,
snakes, injury to visitors from recreation
activities, condition of lands, river and sea
shores, cliff faces, sand hills, trees, buildings,
pathways and roadways, construction works
and surrounds, visitor illness, including
effects from being in place/area, such as
sunburn, allergic reactions, lost visitors,
changes in weather, boating and vehicle
accidents, food poisoning, tropical infections
and diseases, and complications to other
injuries.

First aid kit, protective barriers, firefighting
equipment, security equipment including
alarms, occupational health and safety and
public safety protective equipment.

Verbal communications about work practice
and organisation with supervisor and peers,
short written notes relating to workplace
activities and incidents, appropriate
communications with and assistance
provided to visitors in the form of
information and directions as clients.

For more information on contexts, environment and variables for training and assessment

refer to the Sector Booklet.

Unit Sector(s)
Not applicable.
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