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Modification History

Release Comment

1 This unit replaces RIIHAN401A Organise and monitor wharf/terminal
operations.
2 Editorial corrections; amended Application field.

Performance Evidence

Evidence is required to be collected that demonstrates a candidate’s competency in this unit.
Evidence must be relevant to the roles within this sector’s work operations and satisfy all of
the requirements of the performance criteria of this unit and include evidence that the
candidate:

locates and applies relevant legislation, documentation, policies and procedures
implements the requirements, procedures and techniques for the safe, effective and
efficient organising and monitoring of wharf/terminal operations including:

. assessing and prioritising risks

. analysing hazards and risks and applying control measures

. identifying, selecting and obtaining resources

works effectively with others to undertake and complete the organising and monitoring of
wharf/terminal operations that meets all the required outcomes including:

. complying with written and verbal reporting requirements and procedures

. communicating clearly and concisely with others to receive and clarify work
instructions

. communicating clearly and concisely with others to coordinate work activities

« maintaining communications with supervisors throughout operations

demonstrates consistent and timely completion of organising and monitoring
wharf/terminal operations that safely, effectively and efficiently meet all of the required
outcomes on a minimum of two (2) separate occasions including:

« implementing risk control measures

« monitoring and refining work methods

« monitoring, addressing and adjusting work performance rates

« monitoring pending work status and prioritising

. identifying and resolving issues, complaints and grievances

. modifying activities to suit different situations and environments
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Knowledge Evidence

The candidate must demonstrate knowledge of the following when organising and monitoring
wharf/terminal operations:

« understanding of site layout

« understand impact of job on enterprise and individual performance

. estimation of size, shape and special requirements of loads

« identification of container and goods coding, IMDG markings and, where applicable,
emergency information panels

. identification of protective clothing and safety precautions appropriate to different tasks

Assessment Conditions

« An assessor of this unit must satisfy the requirements of the NVR/AQTF or their
successors; and Industry regulations for certification and licensing; and,

« this unit must be assessed in the context of this sector’s work environment; and,

. this unit must be assessed using Resources and Infrastructure Industry sector specific
policies, procedures, processes and operational manuals; and,

. an assessor must demonstrate the skills and knowledge of this unit through five (5) years
of current and continuous work with the Industry sector and must hold the TAE Assessor
Skill Set or equivalent.

Links

SkillsDMC RII Companion Volumes - http://www.skillsdmc.com.au/
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